SISKIYOU COUNTY

UTILITY RESOURCES

FINANCIAL ASSISTANCE RESOURCES

Great Northern Services Home
Weatherization

“‘Permanent upgrades to homes all over
Siskiyou County to make them safer, warmer,
and more energy efficient. Renters and owners
living in houses, apartments, and
manufactured or mobile homes can receive
assistance.”

Location: 310 Boles Street

Weed, CA 96094

Contact: (530) 938-4115

Website:
https://www.gnservices.org/programs-and-

services/home-enerqy/
Last Verified: 01/31/2025

LOW-COST & FREE INTERNET

EveryoneOn
“We help bring low-cost internet service and
affordable computers to those who need it.”

Website: https://www.everyoneon.orqg/
Last Verified On: 03/21/2025

Xfinity Internet Essentials

“Up to 75 Mbps. Free equipment, no credit
check, no term contract, and access to Xfinity
Wi-Fi.” hotspots.”

Website:
https://www.xfinity.com/learn/internet-

service/internet-essentials
Last Verified On: 03/21/2025

MEDICAL EQUIPMENT RESOURCES

Lifeline — Discount Phone and Internet
Search

“This tool can help you find companies in your
area that offer Lifeline, which can reduce the
cost of your phone or internet service by
providing a monthly discount.”

Website: https://cnm.universalservice.orqg/
Last Verified On: 04/07/2025

PG&E Portable Battery Program

“‘PG&E’s Portable Battery Program (PBP)
provides no-cost backup portable batteries for
eligible income-qualified customers who rely on
medical devices to sustain life, live in high fire-
threat districts (HFTD) and are enrolled in the
Medical Baseline and CARE programs.”

Website: https://pgebatteryprogram.com/
Last Verified On: 03/21/2025
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Need assistance? Have a new event to add? Contact the Population Health Department at (855) 798-8764 or
PopHealthOutreach@partnershiphp.org
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SISKIYOU COUNTY

UTILITIES RESOURCES

UTILITY DISCOUNT & PAYMENT ASSISTANCE PROGRAMS

Pacific Power — Home Energy Choices
“You bring your best to everything life throws
your way. We're here to help with rebates on
home energy improvements, usage insights,
renewable energy options and clean
transportation choices.”

Website:
https://www.pacificpower.net/savings-energy-

choices/home.html
Last Verified: 04/28/2025

Pacific Power — Medical Baseline Program
“When an outage does occur, we are
committed to restoring electric service as
quickly and safely as possible. Since extreme
weather events and other conditions make it
challenging to prevent all power outages, we
want to help our medically vulnerable
customers ensure that their medical needs are
met even during an outage.”

Website: https://www.pacificpower.net/my-
account/payments/bill-payment-

assistance/medical-certificate.html
Last Verified: 04/28/2025

Great Northern Services Home Energy
Assistance Program

“(HEAP) is a federally funded program that
helps low-income households pay their energy
bill, by providing a direct grant payment to an
eligible client’s utility or heating provider to help
offset the cost of heating their home.”
Location: 310 Boles Street

Weed, CA 96094

Contact: (530) 938-4115

Website:
https://www.gnservices.org/programs-and-

services/home-enerqy/
Last Verified: 01/31/2025

Pacific Power — Bill Payment Assistance
“Bill assistance and payment plans are
available to customers experiencing financial
hardships.”

Website: https://www.pacificpoower.net/my-
account/payments/bill-payment-

assistance.html
Last Verified: 04/28/2025

Pacific Power — California CARE Program
“The California Alternate Rates for Energy
(CARE) program can provide qualifying
residential customers with a 25% discount on
Pacific Power monthly electric bills. Simply
complete the CARE enroliment form and we’ll
let you know if you’re eligible.”

Website: https://www.pacificoower.net/my-
account/payments/bill-payment-

assistance/california-care-program.html
Last Verified: 04/28/2025

Pacific Power — California Energy Savings
Assistance (ESA) & Weatherization
“Pacific Power has partnered with local
agencies to help lower your energy costs by
providing free weatherization services to
income-qualifying homeowners and renters in
single-family homes, mobile homes, or
apartments.”

Website: https://www.pacificpower.net/my-
account/payments/bill-payment-

assistance/california-liheap-weatherization.html
Last Verified: 04/28/2025
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