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Annual Disclosure Statement

PHC recognizes that care and services may be underused and takes steps to screen for this. Decisions
made by PHC are based on appropriateness of care
and if coverage is present. PHC does not give any
sort of payment, incentive, or reward to providers,
consultants, or staff to deny medically suitable
services to members or to deny coverage. ❖

Together for your

HEALTH

Member Experience Survey
We want to hear from our members. We will be sending some
of our members a survey asking them about how they feel about
their health care. The questions will ask things like in the last 6
months:
• how you feel about talking with your doctor
• how well your doctor explains how to take your medications
and
• how easy or hard it was to make
appointments
We will use your feedback to improve
the care all our members receive. If you
receive a survey, please complete it
and return it as instructed. We value
your feedback! ❖

Telehealth Visits: Medical Visits
from the Safety of your Home
Due to COVID-19, many medical offices offer telehealth visits.
Telehealth visits are a great way to keep up with your medical
care without going into the office.
Many of PHC’s contracted medical offices offer home-based
telehealth visits. Telehealth visits let you see or talk to your
provider from your home. You can use your computer, tablet,
smart phone, or even a regular phone for a telehealth visit. Your
provider’s office can help you make the proper connection for the
visit. You may need to go into the office for part of the visit based
on some of the medical problems you have.
You will want to confirm the time of the visit and find out if the
medical office will call you or if you will call them. You may be
asked to check in early to make sure the system is working. Find
a private, quiet spot (no TV or music) for the call. If possible,
make sure children and pets are not in the room.
Call your provider’s office to see if they offer telehealth visits.
Go to PHC’s website for more tips about telehealth visits. ❖

The Results are In!
Each year Partnership HealthPlan of California (PHC) sends
Member Satisfaction surveys to a random sample of our
members. In early 2020, we sent out 2,025 Adult Surveys and
3,300 Child Surveys. We value your feedback as it helps us
improve the way we provide services to our members.
Adult Survey Questions – Overall Response Rate 15%
Overall satisfaction with PHC
Overall satisfaction with health care received
Overall satisfaction with your personal doctor
Overall satisfaction with a specialist
Satisfaction with getting care quickly
Satisfaction with getting care as needed
Satisfaction with PHC Member Services

Results
71%
72%
81%
78%
78%
77%
88%

Satisfaction with the care coordination provided

82%

Child Survey Questions – Overall Response Rate 16.5%
Overall satisfaction with PHC
Overall satisfaction with health care received
Overall satisfaction with your personal doctor
Overall satisfaction with a specialist
Satisfaction with getting care quickly
Satisfaction with getting care as needed
Satisfaction with PHC Member Services

Results
85%
85%
91%
88%
89%
83%
92%

Satisfaction with the care coordination provided

86%

(Excellent customer service and treated with courtesy and respect)

(Excellent customer service and treated with courtesy and respect)

Thank you to the members who answered the survey. ❖

Well-Child Visits –
Infants to Teens
Even when your child is healthy, well-child visits are important.
During these visits, you can talk to your child’s doctor about any
concerns that you may have. Your child’s doctor will go over your
child’s routine health, growth, and progress. Your child will also
get needed health services, like:
•
•
•
•
•
•

Head-to-toe exam
Vision and hearing screening
Blood lead screening, TB skin testing, and lab services
Shots
Tracking your child growth
Sending your child to other doctors if needed

If you are new to PHC, it is very important for your child to see a
doctor soon. This is a time to get to know your child’s doctor and
review your child’s health.
Infants will have many well-child visits during the first and second
years of life. After that, children and teens should get a wellchild visit every year. At well-child visits, your child’s doctor can
address health problems before they get worse.
Make your child’s appointments in advance. Write down questions
you want to ask. These visits are the time to ask and get facts
about:
•
•
•
•
•
•
•

Health and safety
Nutrition and diet
Physical fitness and general health
Sleep habits
How well your child is growing
Problems such as learning
Concerns about the teen years

A doctor’s visit when your child is sick does not leave enough
time to do a full exam or cover important preventive health and
education topics. To get your doctor’s full attention, your child
will need a well-child visit. Please make your child’s appointment
right away. ❖

More than Physical Health:
Getting Behavioral Health Care
Behavioral health, which includes mental health and substance use,
is a vital part of your wellness. PHC supports behavioral health
services for all of our members. You can get outpatient mental
health services from Beacon Health Options. You can also get
more in-depth mental health care from your county.
With our Wellness and Recovery program, you can get addiction
treatment in some PHC counties. This program offers a range of
substance use treatment options. This includes group counseling,
residential care and detox. Members who live in Humboldt,
Lassen, Mendocino, Modoc, Shasta, Siskiyou or Solano counties
can use this program. We can help connect you to substance use
services in counties that are not part of Wellness and Recovery.
Almost all people need help for mental health or substance use
issues at some point in their lives. PHC wants all members to reach
out when they need help.
Here are some of the services that are now part of our network:
• Therapy, such as family therapy to support the mental health of
children
• Wellness and Recovery Program
• Help with getting substance use services in the other counties
• Medication assisted treatment in all PHC counties for opiate
and some other addictions
You can get some of these services in your home with telehealth
(phone or video).
As with all health information, we work hard to make sure that
information on your use of behavioral health services is kept
confidential (private).
Here are the phone numbers to call to get services:
• Mental health services for Kaiser members: (800) 464-4000
• Mental health services for all other PHC members:
(855) 765-9703, TTY (800) 735-2929 or 711.
• Substance use services for members in Humboldt, Lassen,
Mendocino, Modoc, Shasta, Siskiyou and Solano Counties:
(855) 765-9703, TTY (800) 735-2929 or 711.
• Help in getting any service: (800) 863-4155,
TTY (800) 735-2929 or 711. ❖

Seeking Members for the
Consumer Advisory Committee
(CAC)
Are you a Partnership HealthPlan of California (PHC) member
who cares about quality health care for yourself and others? If so,
we invite you to join the CAC!
What does the CAC do?
• Makes sure that PHC is meeting the health care needs of all
members
• Gives input on member satisfaction survey results
• Helps point out consumer concerns
• Gives input on current and potential benefits
Who can join the CAC?
• Eligible PHC Medi-Cal members
• People who represent eligible PHC Medi-Cal members
Meetings are held 4 times a year and are open to the public.
If you want to join the CAC, call us at (800) 863-4155. ❖
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Healthy Recipe to Try
Secret Ingredient Veggie Chili

Lab Services
PHC and some of our doctors contract with specific lab vendors for
services. When your doctor refers you for lab work, make sure to
ask your doctor which lab you should use. If your doctor doesn’t
know, you can always call us at (800) 863-4155. ❖

1 tablespoon olive or canola oil
1 Large Onion, chopped
1 Large Green Bell Pepper, chopped
2 cups butternut squash or sweet potato (or 1 cup each),
peeled and chopped
4 Garlic cloves, chopped
2 teaspoons Chili Powder
2 teaspoons Cumin Powder
2 teaspoons Cocoa Powder, with no added sugar
28 ounces canned Tomatoes, low salt and fire-roasted if you like
60 ounces canned Beans, low salt pinto, black or your choice
1 cup Water
½ teaspoon Salt
½ teaspoon Pepper

Directions
In a large pot, heat oil and cook onion and bell pepper until soft.
Add sweet potato, or butternut squash, garlic, chili powder, and
cumin. Cook 2 more minutes. Add the rest of the ingredients.
Bring to a boil, then lower the heat and simmer for 30 minutes.
Stir during cooking to prevent sticking. You can also make this in a
slow cooker. Add all the ingredients to the slow cooker and cook 7
to 8 hours on low or 4 hours on high. The cocoa powder gives the
stew a rich flavor.
Nutrition Information
Serving size: 2 cups
Total calories: 289
Total fat: 4 g
Saturated fat: 1 g
Carbohydrates: 50 g
Protein: 15 g
Fiber: 14 g
Sodium: 367 mg

PHC Board of Commissioners:
Consumer Representatives
Do you want to have an impact on health care in your community?
Then you should become a PHC consumer representative. We are
filling 2 consumer seats on our Board of Commissioners.
As a representative, you will represent the region you live in:
• Northern Region: Del Norte, Humboldt, Lassen, Modoc,
Siskiyou, Shasta, and Trinity counties.
• Southern Region: Lake, Marin, Mendocino, Napa, Solano,
Sonoma, and Yolo counties.
To be considered, you must:
• Be an eligible PHC member or represent an eligible
PHC member.
• Turn in a complete application by the deadline.
• Commit to attend 6 PHC board meetings during each year of
the 2-year term. You will get a stipend for travel costs.
• Commit to give an update of PHC board meetings at PHC
Consumer Advisory Committee (CAC) meetings held 4 times
each year.
To find out more about how you could be a PHC Board of
Commissioners consumer representative and to apply online,
go to http://www.partnershiphp.org/Community/Pages/default.
aspx.
Call us at (800) 863-4155 if you would like us to send you an
application. Applications must be postmarked by Friday, May 14,
2021 at 5 p.m. ❖

After a Tough Year, the Answer
is Connection
How did you get through this past year? At PHC, we know it was
a tough year for a lot of our members. We also know our members
have shown a lot of strength. Let that sink in for a moment.
2020 was filled with stress and fear. Stress and fear can lead to
changes in the brain. When stress and fear are harsh and last a long
time, they can lead to depression and anxiety. Stress can also take a
toll on our body.
Thankfully, you are part of a health plan that cares about you and
your health. Our providers offer care from substance use disorder
and mental health treatment to physical health care. If you are in
physical pain or emotional pain, take your pain seriously. Call us at
(800) 863-4155 for help.
We hope 2021 allows you to (re)connect. May it also give you
the strength to focus on the well-being of your families, your
communities, and yourself. ❖
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Caring for Asthma
Asthma is a lung disease that causes swelling in a person’s
airways. The swelling makes it hard for a person with asthma to
breathe. People with asthma can have attacks of wheezing, sharp
coughing or chest tightening. Asthma does not go away, but you
can keep it under control with proper medicine.
If you have asthma symptoms like coughing, wheezing, or having
a hard time breathing, or if you use a quick relief medicine more
than twice a week, you may need other medicines to help control
your asthma. These medicines are taken every day to lower asthma
symptoms and prevent asthma attacks. They are:
• Inhalers that reduce swelling in your airways
• Medicines that stop your body’s response to asthma triggers
Quick relief medicine alone is not the best way to treat asthma.
If you have asthma, talk with your doctor about your asthma
symptoms. They will help you find the best way to control your
asthma. ❖

PHC Member Services
(800) 863-4155

Do you need help getting the
COVID-19 Vaccine?

If you have problems with or questions about your medical care,
please call us. We are ready to help Monday – Friday, 8 a.m. – 5 p.m.
We can help you with:

Let us help. Call PHC today!

• General information about your medical benefits
• Picking or changing your doctor or medical group
• Getting a new PHC ID card
• Medical bill issues
• Problems or complaints about your medical care
• Getting appointments
• Interpreter services
• Information about your Referral or Treatment Authorization ❖

If you want to get a COVID-19 vaccine, you have choices:
• My Turn (myturn.ca.gov) is a state website that lets you know
about open vaccine appointments in your community.
• Check your county Public Health Department website to
learn about public vaccine clinics.
• Some pharmacies are giving vaccines (CVS, Rite Aid, and
Safeway). You can find open appointments on their websites.
• Some local clinics are giving vaccines.
• Visit our COVID-19 Resources on the PHC website
(partnershiphp.org) for a list of vaccine events and locations
in your county.
Call us to get help finding a COVID-19 vaccine near you.

PHC Covered Drugs Update

(800) 863-4155, Monday - Friday, 8 a.m. to 5 p.m.
TTY: (800) 735-2929 or 711 ❖

PHC meets with doctors and pharmacists every 3 months to talk
about the list of drugs PHC covers. Drugs are sometimes added
or taken away from this list. You can use the links below to see
changes to covered drugs or to see PHC’s full list of covered
drugs. If you have any questions, please call us at (800) 863-4155.
Members who cannot get our covered drug list online can call and
ask for a printed copy. TTY users can call the California Relay
Service at (800) 735-2929 or call 711.
PHC’s full list of covered drugs:
http://www.partnershiphp.org/Providers/Pharmacy/Documents/
Pharmacy%20Updates/2020/PHC_Medi-Cal_Formulary%202020.
pdf
PHC’s changes to covered drugs (P&T changes):
http://www.partnershiphp.org/Providers/Pharmacy/Pages/PTFormulary-Changes.aspx ❖

Attention members that have
“Special Member” on your ID
card
PHC is changing the “Special Member” name listed for primary
care provider (PCP) to “Direct Member.” There will be no change
to your PHC benefits or how you get care. This is only a name
change. If you have a PHC member ID card that shows “PCP:
Special Member,” you can still use this card. If you would like a
new ID card with the new name, “Direct Member,” you can:

Notice About Estate Recovery
The Medi-Cal program must seek repayment from the estates
of certain deceased Medi-Cal members from payments made,
including managed care premiums, nursing facility services,
home and community-based services, and related hospital and
prescription drug services provided to the deceased Medi-Cal
member on or after the member’s 55th birthday. If a deceased
member does not leave an estate or owns nothing when they die,
nothing will be owed.
To learn more about estate recovery, call (916) 650-0590. ❖

• Print a new Member ID card through our Member Portal at
www.partnershiphp.org
Or
• Call Member Services, Monday through Friday 8 a.m. – 5 p.m.
at (800) 863-4155, and choose option 2 ❖

Getting Care During COVID-19
Your doctor’s office may have new hours for patient visits due to
COVID-19. Call your doctor’s office to find out what hours they
are open. You can also ask them if they have video or phone visits.
Its’ a great way to get the care you need from the comfort of your
home. Ask what safety steps your doctor’s office is taking to keep
you safe. Also, ask what you need to do when you go in for a visit.
If you cannot get in touch with your doctor’s office, please call,
PHC’s Member Services at (800) 863-4155, TTY users can call the
California Relay Service at (800) 735-2929 or 711.
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Other tips to keep you and others safe when going to your visit:
•
•
•
•

Wear a face cover that goes over your mouth and nose
Stay at least 6 feet from other people
Try to not touch your eyes, nose and mouth
Cover your mouth and nose with a cloth or your elbow
when you cough or sneeze
• Wash your hands often
PHC shares this information to help prevent the spread of
COVID-19. If you need resources, please visit our Emergency
Resource page on our website, www.partnershiphp.org. ❖

Community Resources for You
and Your Family
Looking for resources and not sure where to start? Now you can start
by using the Partnership HealthPlan of California (PHC) website.
We share resources for each of the 14 counties we serve. This is just
one way we can help our members be safe and healthy.
To find the Community Resources page, go to our website at www.
partnershiphp.org. If you are using a computer, hover over the
“COMMUNITY” tab in the blue bar at the top of the home page.
Click on your county to start looking for the resources you and
your family may need. If you are using a smart phone, select the
“COMMUNITY” tab from the menu. Click the region you live in
then select your county.
Here are some of the resources you can find:
Emergency Response
This page is in response to wildfires and
other emergency events. When an event
happens, this icon will be added to the
affected county’s page. This icon will be on
the page and updated for 90 days.
On this page you will find:
• Temporary evacuation points
• Animal evacuation services
• How to replace lost documents
Children and Families
On this page you will find:
• Childcare resources,

Food
On this page, you will find:
• CalFresh Program
• WIC (Women, Infants and Children)
• Senior meals
• Farmers markets
• Food banks
Housing
On this page, you will find:
• Emergency shelter
• Temporary housing
• Permanent supportive housing
• Help with paying for rent and utilities
LGBTQ+
On this page, you will find:
• Hotline phone numbers
• Legal resources
• Senior resources
• Teen resources
• Transgender resources
Perinatal
On this page, you will find:
• Pregnancy support services
• Home visiting programs
• Maternal mental health resources

• Family resource centers

• Postpartum services

• Foster and kinship support services

• Breastfeeding support services

• Home visiting programs
• Youth enrichment services
Clothing and Personal Care
On this page, you will find:
• Places that offer clothes, blankets, and
sleeping bags
• Places you can find mobile showers and
laundry services
These services may be at no cost or low cost.
Crisis
You are not alone in a time of crisis. On this
page, you will find help for:
• Mental health services
• Domestic violence and sexual assault
• Adult protective services
• Child abuse prevention

Transportation
On this page, you will find:
• Medi-Cal Transportation Benefit
° Medical Transportation Management
(MTM)
° Non-Emergent Medical Transportation
(NEMT)
• Senior transportation services
• Paratransit transportation services
• And more
National and Statewide Resources
On this page, you will find:
• Crisis hotlines
• Disability services
• Disaster assistance
• Domestic violence resources
• Support group resources
• Substance use services
• Utility assistance

Testing for Cervical Cancer
Cervical cancer is the fourth most common cancer for women in
the United States. Things that raise the risk of cervical cancer are:
• HIV infection
• Human papillomavirus (HPV)
• Using birth control for more than 5 years
• Having many sex partners
Getting tested for cervical cancer can lead to finding cancer early
and better treatment options.
Here are two tests that help find cervical cancer:
• The Pap test (or Pap smear) looks for changes in the cells on the
cervix that might become cancer if not treated.
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• The HPV test looks for the human papillomavirus that can
cause cancer.
During a Pap test, the doctor will check the vagina and the cervix.
The doctor will collect a few cells from the cervix and around it.
The cells are sent to a lab to check for cancer.
There is a vaccine that protects against HPV. HPV is a common
infection that can be passed from person to person during any
kind of sex. This vaccine works best if given before a person starts
having sex. The HPV vaccine can be given to children 9 to 13
years old. It can also be given up to age 26.
Testing for cervical cancer should start by age 21 years old. All
women should talk to their doctor about cervical cancer testing to
decide the best way to prevent and treat signs of cervical cancer. ❖

Some PHC Meetings are
Open to the Public
We have meetings monthly and every other month. These meetings
are with our board members, staff, contracted providers, and
members like you. Some of these meetings are open to the public.
If you would like to attend one of these meetings, call us at (800)
863-4155. We will give you information about meeting times and
locations. ❖

PHC Offers Interpreter Services
PHC has real time interpreter services. You can call the Member
Services department to use this service. Ask for a non-English
language interpreter when you call us. You do not need children,
friends or family members to interpret for you. You can have an
interpreter at your health care visits, including a qualified sign
language interpreter. We must approve this in-person service
before your visit with your doctor. Please call us at (800) 8634155, for TTY (800) 735-2929 or 711 at least 3 business days
before your doctor’s visit. This service is no cost to you or
your doctor.
PHC translates all member informing materials into Spanish,
Russian, and Tagalog. Call us if you need these materials in a
different language. You can also ask for materials in large print,
braille or audio.
Let us know if your language needs have not been met. You
have the right to file a complaint or an appeal. You can find out
how to do this on PHC’s website. Go to “Members” and click
on “File a Member Complaint, Appeal or Hearing information”
located under “Services Available Online.” You can also call us
at (800) 863-4155 to file a complaint or appeal. We are here to
help you get the best care. ❖

Screening for Breast Cancer
Breast cancer is the second most common cancer in women. It
is also the second highest cause of death from cancer in women.
Things that raise the chance of getting breast cancer are:
•
•
•
•
•
•
•
•
•
•

Older age
History of breast cancer or non-cancer breast disease
Dense breasts
Periods at a young age
No pregnancies before 35 years old
Starting menopause (your periods ending) after age 55
Taking hormone pills after menopause
Radiation treatment to the chest
Family history of breast cancer
Lifestyle factors like drinking alcohol or being obese

Screening can find breast cancer early, which can help with
treatment options and success for beating cancer. A person’s risk
factors will help them know the age to start screening.
Talking with your doctor about your risk factors and family history
of cancer will help decide when you should have a mammogram.
A mammogram is a type of x-ray that takes a picture of the breast
tissue. This type of breast cancer screening is usually done every
one to two years.
Women at high risk may also need a breast MRI. The MRI can
show a more detailed picture of the breast to find tumors. Women
who have family members with breast and other cancers may take
a blood test that looks for passed down genes (BRCA). BRCA
genes are known to put women at a greater risk for breast cancer.
All women should talk to their doctor about their risk for breast
cancer to decide the best screening plan for early detection. ❖

Intimate Partner Violence
Also known as Domestic Violence
Intimate Partner Violence (IPV) is a form of abuse. It can affect
people of any age, race, religion, sexual orientation, or gender.
Abuse can be emotional, verbal, financial, or sexual. Abuse can be
threats, bullying, and physical.

Grievance Notice
You may file a grievance, or an appeal, any time you feel unhappy
with your health care. Grievances are also known as complaints.
Appeals are when you ask to change a decision made by PHC or
by PHC providers. File a grievance or appeal when you are not
happy with PHC or any PHC providers.
You can file a grievance by:
• Calling PHC at (800) 863-4155
• Writing a letter to PHC
• Going to a PHC office
• Filling out the Online Grievance Form found on PHC’s
website
• Filling out the Request for Appeal or Complaint form found
at your providers office
You have the right to file for a state hearing after going through
PHC’s appeal process. Call the State Hearing Division at the
California Department of Social Services (CDSS) to ask for a state
hearing. Their phone number is (800) 952-5253.
An administrative law judge (ALJ) from CDSS will hear your case
at a state hearing. The ALJ will look at all the facts from you, your
provider, and PHC to make a final decision about your appeal.
Call the Department of Health Care Services’ Managed Care
Ombudsman office if you have other concerns. This office helps with
all managed care concerns. The phone number is (888) 452-8609. ❖
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Do you feel that you are being abused? Ask yourself these questions.
If the answer is yes to just 1, you are being abused.
• Does my partner make me feel afraid?
• Does my partner act jealous when I am around other people?
• Has my partner ever threatened to harm me?
• Has my partner ever pushed or hit me, choked me, thrown things
at me, or forced me to have sex?
• Does my partner control the household money or refuse to give
me money?
• Does my partner threaten to have me deported?
• Does my partner keep me from seeing my loved ones or
following my interests?
You Are Not Alone
The sad fact is abuse happens in all communities. When your partner
abuses you, you may feel:
• Afraid
• Upset
• Angry
• Hurt
• Ashamed
• Confused
• Hopeless
Your partner can make these feelings worse by blaming you. No one
deserves to be abused, threatened, or bullied. You can get help for
yourself.
What You Can Do
Call 911 if you are in danger.
Talk with someone you trust: a friend, family member, your doctor,
or a clergy member.
Have an Emergency Exit Kit ready. The kit should have things
you need if you have to leave quickly. Your kit should include ID,
birth certificate, medicines, and some money. Add things that are
important to you like pictures or jewelry. Keep your cellphone and
car keys with you at all times.
For help finding shelters and program in your area, call the National
Domestic Violence Hotline at (800) 799-SAFE (799-7233) or (800)
787-3224 (TTY). You can also find resources in your area in the
Community Resource section of the PHC website.
Remember, you are the expert about your own life. You know what
is right for you. There is no excuse for abuse. ❖

