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Annual Disclosure Statement

PHC recognizes that care and services may be underused and takes steps to screen for this. Decisions
made by PHC are based on appropriateness of care
and if coverage is present. PHC does not give any
sort of payment, incentive, or reward to providers,
consultants, or staff to deny medically suitable
services to members or to deny coverage. ❖

Together for your

HEALTH

Where To Get Your Covid-19
Vaccine

Locking Safety Caps For Opioid
Medications Will Be Available Soon

There are many places you can
get a COVID-19 vaccine. Those
places are your doctor’s office,
health centers, county health
department clinics, and even
your local pharmacy. A local
pharmacy can give you the
COVID-19 vaccine even if you
do not get your medicines at that
pharmacy.

Opioid medicines are prescribed to treat pain. They can be used to
safely treat short-term pain or long-term pain. Opioids can be used
safely when the person who is prescribed the opioids is the only
one who takes them. It is not safe for a person who is not prescribed
opioid medicines to take them.

Many pharmacies, like Walgreens,
CVS, Rite-Aid, and Safeway, give COVID-19 vaccines each
day. Most pharmacies ask you to make an appointment on their
website or mobile app. You can also call a pharmacy for help
making an appointment.
Getting the COVID-19 vaccine at your local pharmacy is easy.
Schedule your COVID-19 vaccine appointment today. Getting a
COVID-19 vaccine helps keep you and your community safe! ❖

Having prescription opioids in the home can increase the risk for
children or teenagers taking opioid medicines they are not supposed
to take. Keeping your prescription opioids out of reach of others
is a good practice. Locking prescription opioids in a safe or with a
special vial cap lowers the risk of other people from taking opioids
not meant for them. (Please Note: these locking caps are different
from childproof caps often put on medicine bottles.)
Partnership HealthPlan of California (PHC) is working with
MedImpact to give you locking caps or lock boxes when you get
an opioid prescription at your pharmacy. We will let doctors and
pharmacies know how they can order the locking caps and boxes for
you to safely store your prescriptions. PHC plans to offer locking
caps or boxes in pharmacies by Fall 2021. Ask your provider or
pharmacy for updates on the availability of locking caps or boxes. ❖

PHC Medical Equipment for
Use at Home
Do you know that you can get medical equipment to treat your
medical problems at home? Below are the types of equipment that
you can get if your doctor thinks that your medical problem needs
to be treated at home.
• Blood Pressure Monitor: used to check high blood pressure or
other problems
• Humidifier: used to treat croup or other cold and flu symptoms
• Nebulizer: used to treat symptoms of Asthma, COPD or other
chronic (life-long) breathing problems
• Oximeter: used to check chronic heart or lung problems
• Baby Scale: used for infants or toddlers up to 2 years and are
under weight
• Digital Scale: used to check your weight gain or weight loss
• Digital Thermometer: used to check for signs of fever and
infection
• Vaporizer: used to treat a stuffy nose and other breathing
problems
Your doctor can ask PHC to send you new parts for your equipment
when parts break or wear out. Your doctor can ask PHC to send
you a blood pressure monitor cuff in your size if the one that you
have does not fit. You will also get a “how to use” guide for your
equipment in your preferred language.
When your doctor asks PHC to send you equipment, you should get
it within 5 to 7 days. You may be able to get it sooner if your doctor
thinks you need it sooner.
Please call your doctor to find out if you can get medical equipment
from PHC! ❖

What Should I Know About
High Blood Pressure?
Blood pressure is the pressure of blood pushing against the walls of
your arteries. Arteries move blood from your heart to other parts of
your body. Blood pressure can rise and fall during the day based on
what you are doing.
Blood pressure has two numbers. The first number is the pressure
in your arteries when your heart beats. This is called systolic blood
pressure. The second is the pressure in your arteries when your
heart rests between beats. This is called diastolic blood pressure.
A normal blood pressure is 120 (systolic) over 80 (diastolic). If your
blood pressure stays above normal a lot, you might have high blood
pressure.
High blood pressure, also called hypertension, is blood pressure
that is higher than normal. If you have high blood pressure, you
may be at risk for other health problems like heart disease and
stroke.
There are no symptoms of high blood pressure. One way to find
out if you have high blood pressure is to have a health care provider
take your blood pressure. Talk to your health care provider
about getting a home blood pressure monitor so you can take
your blood pressure at home.
Making lifestyle changes can help you lower
high blood pressure:
•
•
•
•
•
•

Keep a healthy weight
Exercise
Eat healthy foods
Limit salt
Stop smoking
Manage stress

Some people need to take
pills to manage their blood
pressure. If you take pills
for high blood pressure, it is
important to see your health
care provider more often. ❖
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Monitoring Equipment for
Members Frequently Asked
Questions (FAQs)
1. What kind of equipment does PHC offer to members?
PHC offers Blood Pressure Monitors, Humidifiers, Nebulizers,
Oximeters, Scales, Thermometers, and Vaporizers at no cost to
PHC Members.
2. How can members get equipment?
Members will need to call their primary care provider (PCP) to
find out if they can get medical equipment. The PCP will then
ask PHC for the equipment.
3. Is the equipment available to all PHC members?
All PHC members can get equipment from PHC if they meet
the rules listed below.
Equipment Type

Member Criteria

Blood Pressure Monitors PHC members 6 years and older
Humidifiers

PHC members 12 years and under

Nebulizers

All PHC members eligible

Oximeters

PHC members 12 years and older

Baby Scales
Digital Scales

PHC members under 2 years old
and less than 40 pounds
PHC members 330 pounds
and under

Thermometers

All PHC members eligible

Vaporizers

All PHC members eligible

4. What if I get equipment from my PCP and I need help on
how to use it?
Each piece of equipment comes with a user manual and user
instructions. If you have more questions or need help, please
call your PCP and they will assist you.
5. What should I do if I get broken equipment?
Please tell your PCP that your equipment is broken and that
you need a new one. Your PCP will ask PHC to send you new
equipment.
6. What if I did not get my equipment?
Please tell your PCP that you did not get your equipment. Make
sure your PCP has your current mailing address. Your PCP will
call PHC and a new piece of equipment will be sent to you.
7. What if I do not have a permanent address, can I still get
equipment?
Yes, you can get equipment. Please let your PCP know and they
will make sure you can pick it up from their office or clinic.
8. How long will it take to get the equipment?
Equipment is sent by USPS mail and should arrive in 5 to 7
days.
9. Will I get batteries for the equipment?
Each piece of equipment that needs batteries comes with
batteries. You will need to buy your own replacement batteries.
10. What type of batteries will my equipment need?
You can find the type of batteries your equipment needs in
the user manual and user instructions. If you did not get a user
manual or instructions with your equipment, please call your
PCP. ❖

Healthy Recipe to Try
Vegetable Stew
A great way to use summer vegetables!
Ready in 1 hr. Makes 8 servings
Ingredients
3 cups Water
1 Vegetable Bouillon Cube, low sodium
2 cups White Potatoes cut in 2-inch strips
2 cups Carrots sliced
4 cups Summer Squash cut in 1-inch squares
15 ounces Corn sweet, rinsed and drained if canned
1 teaspoon thyme
2 cloves garlic minced
½ small, hot pepper, chopped (optional)
1 cup onion, chopped
1 cup tomatoes, diced

Directions
1. Put water and bouillon in large pot and bring to a boil.
2. Add potatoes and carrots and simmer for 5 minutes.
3. Add the other ingredients, except for tomatoes.
Keep cooking the ingredients for 20 minutes over medium heat.
4. Add tomatoes and cook for another 5 minutes.
5. Remove from heat and let sit for 10 minutes to let the stew thicken.
Nutrition Information:
Serving Size: 1 cup
Total Calories: 119
Total fat: 1g
Sodium: 196 mg
Carbohydrate: 27 g
Protein: 4 g
Recipe Source: www.eatfresh.org ❖

Did You Know You Could Have
a Telehealth Specialty Visit
From Home?
When you get a referral from your
primary care provider (PCP) to see a
specialist, you might be able to have this
visit from your home. This is a telehealth
visit. Telehealth visits are done online
with any PC, Laptop, Tablet or Smart
Device. Telehealth visits are done online so
that you can be at home and not have to go to a doctor’s office.
During a telehealth visit with a specialty care doctor, they will help
treat your health care needs. They will work with you to manage
your symptoms.
Your health and safety matters!
Ask your PCP if a telehealth specialty care visit from home is
right for you!
Here is how it works:
① Your PCP refers you to a specialist
② The specialist calls you to set up your visit
③ The specialist office will call you and show you how to
download the telehealth App for your visit
④ When it is time for your visit, log into the App to meet with the
specialist
⑤ If you need medicine, the specialist will send it to the pharmacy
of your choice
If you are having trouble with the App or if you need to
reschedule your visit:
Email TM2UScheduling@telemed2u.com
Call: (855) 446-8628 ❖
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At-Home Telehealth Specialty
Visits FAQs
1. What is an at-home telehealth specialty visit?
If you need to see a specialist, your primary care provider
(PCP) will give you a referral to see one in person or by
telehealth. An at-home telehealth specialty visit can be done
from your home or anywhere a computer, laptop, tablet, or
smart device can connect to the internet. You will need internet
service for this type of visit. Your internet service provider may
charge added fees.
2. Who is the specialty provider?
TeleMed2U is our telehealth specialty health care partner. Their
specialty doctors will be able to see and treat you when you
need specialty care.
3. Is an at-home telehealth specialty visit a good option for me?
If your PCP refers you to a specialist, ask if you can get an
at-home telehealth specialty visit. This type of visit is a great
option because you do not have to worry about travelling. Visits
are scheduled with you and your family in mind. The visits are
set for a day and time that works for you. You may be able to
see a specialty doctor sooner with telehealth visits than an inperson visit.
4. Does PHC cover at-home telehealth specialty visits?
PHC covers this type of visit. You will not have to pay for this
type of visit with TeleMed2U. PHC does not cover the cost of
buying a computer, laptop, tablet, or smart device for you to
complete the visit or any charges from your internet provider.
5. What if I cannot make my at-home telehealth specialty visit
because I do not have a computer, laptop, tablet, or
smart device?
If you cannot make your visit for any reason, call your PCP to
let them know that an at-home telehealth specialty visit is not
right for you. Your PCP will have other options for your visit.
6. How does this type of visit work?
• Your PCP will refer you to TeleMed2U
• TeleMed2U will call to schedule your visit
• TeleMed2U will show you how to get ready for your visit
• On the day of your visit, you will use your device to meet
with the specialist
• If you need medicine filled, TeleMed2U will send it the
pharmacy for you
7. Who do I call if I have more questions or if I need to get a
new appointment?
PHC members can call TeleMed2U at (855) 446-8628
8. Does PHC have any tips that will help me get ready for my
at home telehealth specialty visit?
PHC members can find tips that will help your visit go
smoothly on our website: http://www.partnershiphp.org/
Members/Medi-Cal/Pages/Telehealth_Members.aspx ❖

Your Care Providers Working
Together for Your Health
Your mental health is as important as your physical health. Your
mental health helps you connect with others, make and keep
relationships, and handle stressful life events.
Your primary care provider (PCP), nurses and other health care
givers need to talk with each other to make sure you get the best
care. Do your best to tell each of your health care givers about your
current medicines and your physical and mental health.
It is easy to get your health care providers to talk with one another
about your care. All you have to do is sign a Coordination of Care
Authorization form. This form will let all your care providers work
together as a team to take care of your physical and mental health.
You can find this form on Beacon Health Options website under
the Treatment Coordination Forms section using this address:
www.beaconhealthoptions.com/providers/beacon/forms/clinicalforms/
When your health care providers work with each other, they reach
the same goal: giving you the best care possible. ❖

PHC Member Services
(800) 863-4155
If you have problems with or questions about your medical care,
please call us. We are ready to help Monday – Friday, 8 a.m. – 5 p.m.
We can help you with:
• General information about your medical benefits
• Picking or changing your doctor or medical group
• Getting a new PHC ID card
• Medical bill issues
• Problems or complaints about your medical care
• Getting appointments
• Interpreter services
• Information about your Referral or Treatment Authorization ❖

Lab Services
PHC and some of our doctors contract with specific lab vendors for
services. When your doctor refers you for lab work, make sure to
ask your doctor which lab you should use. If your doctor doesn’t
know, you can always call us at (800) 863-4155. ❖

PHC Covered Drugs Update
PHC meets with doctors and pharmacists every 3 months to talk
about the list of drugs PHC covers. Drugs are sometimes added
or taken away from this list. You can use the links below to see
changes to covered drugs or to see PHC’s full list of covered
drugs. If you have any questions, please call us at (800) 863-4155.
Members who cannot get our covered drug list online can call and
ask for a printed copy. TTY users can call the California Relay
Service at (800) 735-2929 or call 711.
PHC’s full list of covered drugs:

Do You Have Other Health
Coverage?
When you have changes to your private health insurance plan,
call us at (800) 863-4155. This includes changes with your work,
private pay, or Senior Advantage health plans. Changes that are
not reported could cause a delay. This can delay filling your
prescriptions or seeing your doctor. ❖

http://www.partnershiphp.org/Providers/Pharmacy/Documents/
Pharmacy%20Updates/2020/PHC_Medi-Cal_Formulary%202020.
pdf
PHC’s changes to covered drugs (P&T changes):
http://www.partnershiphp.org/Providers/Pharmacy/Pages/PTFormulary-Changes.aspx ❖

Learning about Diabetes
Diabetes is a disease that makes it hard for your body to make
energy from the food you eat. When you have diabetes, your body
is not able to control sugar levels in your blood. This leads to
problems in your heart, kidneys, eyes, blood vessels (veins) and
nerves. Once you have diabetes, it does not go away.
There are 2 types of diabetes:
• Type 1 diabetes occurs when the body stops making insulin to
control blood sugar. This type makes up less than 1 in 10 of the
diabetes cases and is more common in children.
• Type 2 diabetes occurs when the body does not use the insulin
that it makes. It is the most common type of diabetes and it is
more common in adults. A person with type 2 diabetes is likely
to weigh more than is healthy, may not exercise, and likely eats
foods with a lot of fats and starches. The good news is you can
prevent type 2 diabetes by keeping a healthy weight, getting
regular exercise, and eating a balanced diet.
The harmful effects of diabetes can be reduced with blood sugar
control by making changes in diet and exercise. Using diabetes
medicines and getting routine blood tests will also help control
diabetes.
Your primary care provider (PCP) can help you take steps to
prevent diabetes and get the right care to avoid the harmful effects
of this disease. Please talk with your PCP about diabetes screening
and treatments. To help you plan healthy meals, visit the My Plate
website at myplate.gov. If you need help getting healthy food, visit
the Community Resources page for your county on our website at
partnershiphp.org. ❖

What is an Initial Health
Assessment?
An Initial Health Assessment (IHA) is a visit where your primary
care provider (PCP) learns about your health care history and
needs. This visit happens within the first 120 days of being a new
PHC member or within the first 120 days of getting a new PCP.
During IHA visits, your PCP does a physical exam. They will ask
you to fill out a form called the Staying Healthy Assessment. This
form helps your PCP learn about your health needs. They will also
ask you questions about your health in the past. This visit helps
your PCP connect you to other resources if you need them.
IHA visits are important even if you do not have health concerns.
IHA visits are the first step in starting a good relationship with
your PCP to make sure you get the best care possible. ❖

Keep Your Child Healthy
Schedule a Well-Child Visit
Did you know that your child can see their Primary Care Provider
(PCP) every year for a well-child visit? These visits are important
to your child’s growth and development. Well-child visits are at no
cost to you.
Your child’s PCP will screen for development, oral health, vision,
hearing, and nutrition. Well-child visits also include recommended
vaccines to protect your child from getting sick, and blood lead
screenings at 12 and 24 months of age. If your child is under 6 years
old, they may need to do a catch up screening for blood lead levels.
Call your child’s PCP today to schedule a well-child visit. If you
have questions, you can call Member Services at (800) 863-4155
Monday – Friday, 8 a.m. to 5 p.m. or TTY: (800) 735-2929 or 711. ❖
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Pediatric Specialty
Telehealth Visits
Your child can now get pediatric specialty telehealth visits. Partnership HealthPlan of California (PHC) is working with UC Davis
Health to offer pediatric (child) specialty telehealth visits for PHC
members up to 20 years old.
Pediatric specialty telehealth visits help with:
• Access to highly rated pediatric specialty doctors
• Faster access to specialty visits and services for your child
• Better communication between you, your child’s primary care
provider (PCP), and the specialist
• Less travel time because your child can be seen at the local
PCP office
Talk with your child’s PCP to see if a pediatric specialty telehealth
visit is right for your child. ❖

PHC Member Handbook
Your Member Handbook has information you need. It explains
the services and benefits that you get as a member of Partnership
HealthPlan of California (PHC). It also lets you know about your
rights and responsibilities as a PHC member.
Information you can find in your Member Handbook:
• How to get health care services and medicines
• What to do when you need to get care quickly
• How we review new medical technology
• What limits PHC has on services
• How to ask for a second opinion
• How to file a grievance or appeal
• How to get information about primary care
• How to get information about specialty care and other providers
in the network
• What to do when you are out of the area
• What to do if you need help after hours
• How to get assistance in other languages
• What to do if you have a question about a claim or cost of service
• And much more
All new members get a copy of the Member Handbook when
they are enrolled in PHC for the first time. If you want another
handbook, call us at (800) 863-4155. TTY users can call the
California Relay Service at (800) 735-2929 or call 711. You can also
find the handbook on our website at www.partnershiphp.org. ❖

Member Rights and
Responsibilities
Information About PHC Doctors
You can contact us or click into our online directory at http://www.
partnershiphp.org/Members/Medi-Cal/Pages/Find-a-PrimaryCare-Provider.aspx, if you would like to obtain the following
practitioner information:
•
•
•
•
•
•

Name, address, telephone numbers
Professional qualifications
Specialty
Medical school attended*
Residency completion*
Board certification status

*If you would like information about your practitioner or
a physician’s education and\or training, you can locate the
information on the Medical Board of California website at www.
mbc.ca.gov under License Search. We can also provide you with
this information by calling the number below.
You can also request a copy of a Provider Directory by calling us
at (800) 863-4155. TTY Users: Call the California Relay Service at
(800) 735-2929 or call 711. ❖

Medi-Cal Fraud
Medi-Cal fraud costs taxpayers millions of dollars each year. This
prevents us and the state from providing more services.
All of the PHC family (members, doctors, and PHC staff) need
to help lower this costly issue. When members let family and/
or friends use their Medi-Cal ID card for care it raises the cost
for Medi-Cal. It is a crime to let someone else use your MediCal ID card. To reduce fraud, your doctor’s office staff will ask
for a picture ID. If you think fraud is occurring, you can call our
fraud hotline number at (800) 601-2146. The state also has a
fraud hotline number (800) 822-6222. Both handle anonymous
information. You don’t have to give your personal information to
report suspected fraud. Remember, with your help we can stop this
high taxpayer cost. ❖

Do you know your rights and responsibilities as a PHC member?
For a copy of our Rights and Responsibilities Statement, you can
contact us at (800) 863-4155 or visit our website at
www.partnershiphp.org. TTY users can call the California Relay
Service at (800) 735-2929 or call 711. ❖

Privacy Act Statement
PHC is required by law to maintain the privacy of your health
information. We are required to inform you of our legal duties and
privacy practices where your protected health information (PHI) is
concerned.
For a copy of our Notice of Privacy Practice, you can contact us
at (800) 863-4155 or visit our website at www.partnershiphp.org.
TTY users can call the California Relay Service at (800) 735-2929
or call 711. ❖

PHC Drug Formulary
PHC’s drug formulary is a list of drugs we cover. These drugs are
picked by doctors and pharmacists who are part of our Pharmacy
and Therapeutics (P&T) Committee. This committee makes sure
that the drugs we choose work well and are safe.
The P&T Committee meets every 3 months to talk about drugs
that should be added or taken off the formulary. Though all drugs
on the formulary are covered by PHC, some drugs are special and
are covered only for certain reasons. For example, some drugs are
covered only if the member has a certain disease. Other drugs are
covered for a certain amount, such as opioid medications.
Sometimes a drug is not on the PHC formulary or the prescription
amount is more than the limit of what PHC covers. For these
prescriptions, the doctor or pharmacy can submit a Treatment
Authorization Request (TAR) to PHC. A TAR is a request for the
prescription to be covered. PHC Pharmacy staff will review the TAR
and let your doctor and pharmacy know if the prescription will be
covered. If the TAR is denied, the member, pharmacy, and doctor
will get a letter from PHC that says why the TAR was denied.
To learn more about PHC’s drug formulary or to get a copy, please
use the website below or call us at (800) 863-4155.
http://www.partnershiphp.org/Providers/Pharmacy/Pages/
Formularies.aspx ❖
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Get Ready For Emergencies:
Helpful Tips
Summer is here and as the weather heats up, we want you to
stay cool and drink lots of water. It is also time to get ready for
wildfires. If you have an emergency kit, now is a good time to
make sure it is ready to use, and items are not out of date. You
should also update papers, like phone lists, that may have changed
over the year. Getting ready for emergencies is very important if
you have family members who have disabilities, use equipment
that needs electric power, or take medicine (drugs) that needs to
stay cold.

Protect Your Child From Lead
Poisoning

Your kit should have the basics like:
• Food and water for at least 3 days for each person in your home
• First aid kit
• Flashlights and extra batteries
• Food and water for your pets

Lead is a very toxic metal, mainly for young children. It can harm
nearly every system in their bodies. Small amounts can cause
learning disabilities and major health problems. High levels can
harm their brain and even cause death.
Tips to Protect Your Children from Lead Poisoning
• Tell your doctor if your child lives in, or spends a lot of time
in a place built before 1978 and has peeling or chipped paint or
has been remodeled lately.
• Tell your doctor if you recently came to the United States
or adopted a child from a country that has high levels of
environmental lead. Some of the countries with high lead are
Egypt, China, India, Thailand, Mexico and Peru.
• Do not let your children put car or house keys into their mouths.
• If anyone in your house works where lead dust could get on
their clothes, be sure that the person changes clothes before
hugging your child.
• Keep your children away from peeling paint.
• Be careful when using items from other countries such as clay
pots and dishes.
• Some candies, spices, health remedies and cosmetics made
outside of the United States can have lead.
• Candies that have tamarind, chili powder, or salt that is from
mines in certain parts of the world, may have high lead levels.
Be alert. A high level of lead was found in a jar of La Tia Mana
skin cream.
• Wash toys, pacifiers, and window sills often.
• Wash your children’s hands before eating.
If You are Pregnant
• Do not use imported spices, snack foods, health remedies,
cosmetics or clay pots.
• Do not eat non-food items such as clay, pottery, soil,
or paint chips.
• Get a blood test if you think you may have been exposed to
lead. Your unborn baby will have the same lead level as yours.
• Children born to mothers with lead poisoning may have
learning and behavioral problems
Lead has been removed from many household products and
supplies in recent years. Still, it is a good plan to get a simple
blood test at your doctor’s office that can check for lead poisoning.
Children ages 12 months and 24 months will be screened for lead.
If testing is not done at these ages, you can still have your child
screened up to the age of 6 years old. Sometimes older children
can be tested as well. If lead is found in the blood, the doctor might
do a second test. Other members in your home might need to be
tested too.
It is vital to know that high levels of lead need medical care right
away. Lead poisoning doesn’t end there. You will need to find the
source of the lead and get rid of it. Your doctor can help with this.
To learn more, call the National Lead Information Center at (800)
424-5323. You may be able to find lead detection kits at your local
hardware store.
Source: State of California Department of Public Health ❖
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Your kit should also have copies of:
• Medicine prescriptions
• Health plan cards
• Doctor phone numbers
• Family member phone numbers
You might want to get a medical alert tag that lists medicines
and allergies. This can help if you are hurt and cannot talk during
an emergency. If you use medical equipment, keep a list of the
equipment and the serial numbers. This list can also go in your
emergency kit. If you get care on a regular basis, talk with your
provider to find other places that you can go to in case your care
center is closed during an emergency.
Talk with your family members and make a plan in case you need
to leave your home during an emergency. Go over your plan before
you need to use it.
Learn more:
• Visit your county’s Office of Emergency Services website or
Facebook page
• Visit www.ready.gov for helpful tips
• Visit https://www.readyforwildfire.org/prepare-for-wildfire/
go-evacuation-guide/ for information on evacuation plans,
checklists, and items for your emergency supply kit ❖

What is Care Coordination?
PHC has a department that helps members of all ages. This department
is called Care Coordination (CC). The CC department helps you find
doctors, health care services, resources, and other benefits. They
connect you to the care you need. And if you are already connected to
care, the CC department helps improve the coordination of that care
between you, your providers and/or caregivers.
Care Coordination can help you with things like:
• Getting care with a doctor or specialist
• Leaving the hospital and going back home
• Health concerns
• Getting medical tests or equipment
• Medicines
Call Care Coordination when you need help getting care. The phone
number is (800) 809-1350, Monday – Friday 8 a.m. to 5 p.m. TTY users
can call the California Relay Services at (800)735-2929 or call 711. ❖

