PARTNERSHIP HEALTHPLAN OF CALIFORNIA
CONSUMER ADVISORY COMMITTEE
THURSDAY, MARCH 14, 2019 12:00pm – 1:30pm

Held at PHC’s Southeast Regional office at 4665 Business Center Drive, Fairfield, CA 94534
(Napa/Solano Conference Room – 1st floor)
(Video Conference Locations)

495 Tesconi Circle, Santa Rosa, CA 95401
951 Low Gap Road, Ukiah, CA 95482
PHC’s Mission Statement is “to help our members, and the communities we serve, be healthy”
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Introductions
Please state your name and one change you’ve made regarding your health in
2019.
Public Comments
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At this time, please review the agenda. Community advocates or members of the public who
are usually not part of this committee may address the committee on any non-agenda item
of interest that is within the subject matter jurisdiction of the committee. For agenda items,
please wait until the committee’s consideration of that item. Speakers will be limited to
three (3) minutes. Please note: Any new agenda items that require action will be scheduled
for a future meeting.
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1

Approval of December 2018 Minutes
I.

II.
1

Need a CAC member to make a motion to accept the December minutes and another
member to second the motion.

Old Business
Follow up questions from previous CAC meeting
Medication issue and mental health issue

New Business

Quality Improvement Presentation
PowerPoint presentation on Communication and Motivation including Member Survey

2

How to apply for the Consumer Seat on the Board of Commissioners
Brief description of how to apply and what the process requires

III.
1
2

Standing Agenda Items
Member Material Review
No updates or materials to review
Report on Board Meeting from CAC Board Member
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Policy and Program Update

4
IV.
1
V.
1

Brief highlights of the last Board Meeting

Update on policies and programs
HealthPlan Update
Brief recap of latest Board meeting & HealthPlan Updates

Additional Business/Other items
Open discussion at all location sites individually
Information sharing by committee members

Lead
Araceli Gutierrez

Page

Member Services
Supervisor

Time
12:00
12:10

Araceli Gutierrez
Member Services
Supervisor

All

12:15

Araceli Gutierrez

12:20

Erika Robinson

12:50

Araceli Gutierrez

1:20

LaSonja Porter

12:25

Liz Gibboney

12:30

Liz Gibboney

12:40

All

1:25

Member Services
Supervisor

Director, Quality and
Performance Improvement
Member Services
Supervisor

Consumer Board Member
Chief Executive Officer
Chief Executive Officer

Adjournment
Next Meeting: June 13, 2019

Government Code §54957.5 requires that public records related to items on the open session agenda for a regular Consumer Advisory Committee meeting be made available for public inspection. Records
distributed less than 72 hours prior to the meeting are available for public inspection at the same time they are distributed to all members, or a majority of the members of the committee. The committee has
designated the Member Services Department as the contact for Partnership HealthPlan of California located at 4665 Business Center Drive, Fairfield, CA 94534, for the purpose of making those public
records available for inspection. The Consumer Advisory Committee Meeting Agenda and supporting documentation is available for review from 8:00 AM to 5:00 PM, Monday through Friday at all PHC
regional offices (see locations above). It can also be found online at www.partnershiphp.org.
PHC meeting rooms are accessible to people with disabilities. Individuals who need special assistance or a disability-related modification or accommodation (including auxiliary aids or services) to
participate in this meeting, or who have a disability and wish to request an alternative format for the agenda, meeting notice, agenda packet or other writings that may be distributed at the meeting, should
contact the Member Services Department at least two (2) working days before the meeting at (800) 863-4155 or by email at agutierr@partnershiphp.org. Notification in advance of the meeting will enable
the Member Services Department to make reasonable arrangements to ensure accessibility to this meeting and to materials related to it.
This agenda contains a brief description of each item to be considered. Except as provided by law, no action shall be taken on any item not appearing on the agenda.
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MEETING MINUTES
Meeting Name: Consumer Advisory Committee
Date: December 13, 2018
Time: 12:00pm – 1:30pm
Location: 4665 Business Center Drive, Fairfield, CA 94534 (Held at PHC’s Southeast Regional office)
495 Tesconi Circle, Santa Rosa, CA 95401 (Video Conference Location)
Attendees: Adrianna Dryden, Guest, Wendy Ostergaard, Donna Ostergaard (guest), LaSonja Porter, Frances Porter, Lance Leclair, Marcelo
Mata, Krissie Mata (guest), Darnice Richmond, Patrick Stasio, Cynthia Ellis-Batchan (guest), Eugene Korte, Joyce Floyd, Frank Nelson, Beverly
Franklin, William Remak and Stan Gow.
PHC Attendees: Liz Gibboney, Dr. Marshall Kubota, Lynn Scuri, Sonja Bjork, Amy Turnipseed, Kevin Spencer, Caron Lee, Sandra
McMasters, Araceli Gutierrez, Shauncey Jenkins, Cara De Luca, Tommee Naenphan, and Catherine Esta.
Absent: Jeanette Perez, Dr. Robert Moore, Michael Strain, David French, and Kathleen Ogin.
Agenda Topic
Introduction &

Minutes
Introductions from all sites were conducted

Approval of Minutes

Minutes for September 13, 2018 meeting were reviewed and approved. Lance Leclair motioned, Adrianna Dryden
2nd the motion to approve the September
2018 minutes.

Public Comments

Housekeeping rules

No Comments or Questions

Old Business

Amy Turnipseed, Senior Director of External & Regulatory Affairs,
answered questions from the last CAC meeting:
• Amy noted correction to the entity names from Community
Health and Catholic Health Care to Dignity Health and
Catholic Health Initiatives.
• Does PHC have a position on this merger?
• How would the merger impact patients who have PHC?

Common Spirit Health

File Location: Click here to enter text.

Action Items

Part of the merger is to agree to provide care
for at least 10 years.
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•
•

Would Dignity Health organizations like Woodland Health
Care still accept PHC?
Would any 1st amendment separation from church and state
issues be triggered by funds from Government programs like
Medi-Cal and Medicare who go to church-run organizations
with PHC reimbursements?

New Business
1. Member Out
Reach/Digital
Media

Caron Lee, Sr. Improvement Advisor of HS Quality Improvement
presented a Member Outreach/Digital Presentation & Survey

2. Best Doctor
Contest Results

Kevin Spencer, Director of Member Services presented an update to
the Best Doctor Contest

Announced the winner of Best Doctor
Contest: Dr. James M Long

3. Annual PHC
Member
Satisfaction
Results &
PHC Member
Portal Update

Kevin Spencer, Director of Member Services provided a presentation
for the Annual PHC Member Satisfaction Results.
• 2018 Member Satisfaction Survey
o Results
o Action Items
o Changes to the next year’s survey
• Member Portal Update
• Questions

Lance: Regarding the Member Satisfaction
Survey sample size: Is that a random
sample?
Kevin: Yes, we will have a smaller sample
size then (1800 vs 6k members) that was
previously used.

No Comments or Questions

Exploring other ways of communicating with members. Very
interested in text messaging, email and apps. Would like feedback on
what members use and what is preferred.

File Location: Click here to enter text.

Joyce: Is that true to how many members we
have? What is the true sample?
Kevin: No, we currently have approximately
550,000 members.
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Sonja: A few board members asked the same
question.
Morpace, a nationally known surveyor was
used. They are required to give PHC the
numbers we need.
NCQA said no to any gift cards for filling
out Member Satisfaction surveys.
Stan: PHC sent out 6,000 surveys last year
what was the response? How many were
returned? So the sampling is even smaller.
Kevin: Yes, about 900 were returned.
Joyce: Regarding the linked family
members, can anyone look at family
members’ portal or just parents and children,
18 years old?
Kevin: In the Member Portal it will need to
requested and authorized to be linked for
family members such as parents and
children.
Lance: Member promotion is that the
sticker?
Kevin: Yes, it’s just to get the message out to
the members.

File Location: Click here to enter text.
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Shauncey Jenkins, Member Services Supervisor presented the
Consumer Advisory Committee’s achievements for 2018.
• Member Portal
• Reviewing Member Materials
• Best Doctor Contest

LANCE: Thank you to PHC. I’m still blown
away by how PHC cares about their
members.

CAC Achievements for
2018
Standing Agenda Item
1. Report on Board
Meeting from
CAC Board
Member

LaSonja Porter, CAC Board Member, provided an update from the
Board Meeting 12/5/2018 in Santa Rosa, CA
Board Meeting on December 5, 2018:
• Dr. Moore, PHC’s Chief Medical Officer, announced the
winners of “The Best ‘Doctor’/Physician Contest” and
presented their awards
o The winner that we selected in the southern region was
unable to step away from his busy practice to accept the Sonja: PHC is getting CCS program ready to
roll out on Jan 1, 2019.
award but he definitely appreciates the recognition
• Dr. Moore also announced the winners of the Quality
Improvement Program (QIP). There were 8 top performing
hospitals, who scored according to quality measures set by the
plan and there were several hospitals that received a score of
100% which is a great accomplishment
• Sonja discussed with the board PHCs efforts to prepare for CCS
(California Children’s Services) better known as Whole Child
Model. PHC begins servicing these members starting Jan. 1st
2019. The Whole Child Model will allow our CCS members
who receive general care along with care for their CCS
condition in one location for better coordination of care,
covering the “Whole Child”. PHC has been working tirelessly
File Location: Click here to enter text.
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•
2. Commission
Update

to ensure that we are ready to serve these members so it is a
smooth and positive transition.
Kevin Spencer and Kelley Sewell Delivered the 2018 Member
Satisfaction results along with a member portal update.

Liz Gibboney, Chief Executive Officer of Partnership HealthPlan of
California presented a Commission update from the December 5, 2018
Board Meeting:
• CFO highlighted pharmacy costs going up
• Membership at 550,000 and slowly decreasing due to many
factors such as:
o Members finding employment and obtaining private
insurance.
o People afraid of the immigration status that might affect
their immigration applications.
• PHC has joined in with other agencies to produce a letter that
states getting health care shouldn’t affect someone’s
immigration status.
• CEO reported a new rule which has passed that require all
doctors and pharmacies to enroll in Medi-Cal by 1/1/19.
Unfortunately, Costco will not be enrolling for Medi-Cal. PHC
sent out letters to members regarding this change so they can
change pharmacies.
• November midterm elections PHC is watching:
o New Governor: Who is the new governor putting in
charge of Health Care Services and Health and Human
Services Secretary?
• Nationally
o Three states: Idaho, Nebraska and Utah voted to expand
their Medi-Cal programs to include more adults.
Thousands will now be able to obtain health care.
• Board Retreat Update:
File Location: Click here to enter text.

Joyce: Another reason why enrollment might
be going down is people are leaving
California because it costs too much to live
here?
Nunie: He used to obtain prescriptions
through PHC. He can no longer do so due to
having Humana coverage through Medicare.
Sonja: Any member who has other coverage
private or commercial, this coverage would
have to pay the cost of medications first prior
to Medi-Cal.
Araceli: Member Services can speak with
you after the meeting.
Eugene: I am having similar problems but
with my medications for Beacon. I am
bounced between PHC and Beacon.
Araceli: Member Services can speak with
you after the meeting.
Lance: When will the drug program begin?
Is that as of January 1, 2019?
Liz: No, For our Drug Treatment program
PHC is trying to get approval to launch in
2019.
Nunie: Thank you for helping during the
fires. What does PHC have in place to react
to a disaster?
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•
•

•

3. Policy and
Program Update

o What is the Plan for the year?
o What are trends?
o What do we see for PHC in the New Year?
Richard Figueroa will talk about potential changes for
immigrations.
Even though the Camp Fire was in Butte County PHC did have
members that live there. PHC reached out to those who need
help with providers and medication and also to Butte county
residents who moved to a PHC county.
o Reaching out to evacuation centers and pharmacies
New building opened in Fairfield with Claims, Member
Services, PMO and IT moving in.

Amy Turnipseed, Senior Director of External & Regulatory Affairs,
provided an update.

Bill: Give us a little about how 2019 will
look for CCS.
Liz: WCM will successfully transition
January 1, 2019.
It has been 3 ½ years in the making with
over 7,000 kids in the program. PHC will
take over case management working with
providers and pharmacies so prescriptions
will go through without problems.
With CCS transitioning to WCM, PHC has
formed 2 subcommittees:
• Pediatric Quality committee
• Family Advisory committee
Nunie: Cal Fresh benefit will be reinstated in
June of 2019.
Bill: Has PHC consider incorporating an app
for the Member Portal?
Kevin: It is a good idea but not at this time.
No Comments or Questions

File Location: Click here to enter text.
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4. Member
Material Review

Sandra McMasters, Senior Health Educator, presented a Members
Material Survey on blood pressure.

Additional Business
Thank you &
Open Discussion

Araceli Gutierrez, Member Services Supervisor, thanked the CAC
members for their time and participation. She reminded CAC members
to sign in and have their mileage forms completed and to expect their
stipends in 2 weeks.

Adjournment
Next Meeting

Next Meeting is March 14, 2019
Meeting Adjournment at 1:22pm

File Location: Click here to enter text.

No Comments or Questions
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Consumer Advisory Committee
Report from the Chief Executive Officer
March, 2019

General
•

PHC Board Strategic Planning Retreat

•

Wellness & Recovery Program/Drug MediCal

•

NCQA Accreditation & HEDIS Scores

•

CA Future Health Workforce Commission Final Report

•

PHC’s Community Report

State/Federal, Policy & Legislative Update
•

Governor Newsom Administration - Update

•

Whole Child Model/California Children’s Services Implementation

•

Federal Activities

Communication and
Motivation
Erika Robinson, MPH, MHSA
QI
March 14, 2019

Surveys

Postcard

Letter

Phone Call

Brochure

Newsletter

Poster

Flyer

More Comments or Thoughts
Erika Robinson, MPH, MHSA
Director, Quality and Performance Improvement
erobinson@partnershiphp.org

COMMUNICATION AND MOTIVATION SURVEY

Partnership Health Plan of California (PHC) wants your input! At the last meeting, you helped us understand how we
could use digital engagement health tools. Tools like email, texting and our member portal are ways we can share
information with you. This month, we want to learn more about the current ways we reach out to you. We want to
know if these are helpful to get you to see your doctor and other health services. We also want to know what types of
health tests and services you least like to get. We want to know if the health information you receive affects your
choices about the care you seek.
Please review the questions and bring your survey filled out with your responses to the next CAC meeting on March
14th. Your answers will be used as part of the group discussion. Thanks!
1. Please circle your gender: Male
Female
a. We are asking for gender because some of the health care services are gender specific, like prenatal care.
You do not have to select a gender if you do not want to.
2. How has health information from PHC been shared with you? (CIRCLE ALL THAT APPLY)
Postcard

Letter

Phone Call

Brochure

Flyer

Other (Write in):__________________________

3. How has information from your primary care provider (PCP) been shared with you? (CIRCLE ALL THAT
APPLY)
Postcard Letter Phone Call
Brochure Newsletter
Other (Write in): __________________________

Flyer

Poster

For questions 4 and 5 enter numbers from 1-5 to rank in order of most preferred communication method, 1 being not at
all preferred and 5 being your most preferred method of communication.
1
Do not use

2
Least Preferred

3
Okay to use

4
Good to use

5
Most Preferred

4. How do you prefer to get health information from PHC?
____Postcard

____Letter

____Phone Call

____Brochure

____Newsletter

____Flyer

____Newsletter

____Flyer

Other (Write in): __________________________
5. How do you prefer to receive health information from your PCP?
____Postcard

____Letter

____Phone Call

____Brochure

____Poster

____Other (Write in): __________________________

6. What health care services do you least like to receive or find uncomfortable? Circle up to 5 of the
services below:
A. Prenatal Care
B. Mammogram
C. Pap Test
D. Colon cancer tests
a. Colonoscopy
b. Fecal Occult Blood Test (FOBT) or Fecal Immunochemical Test (FIT) – in office or at home test
E. Immunizations
F. X-rays
G. Giving a urine sample
H. Blood draw
I. Ultrasounds
J. Eye Exams
K. Asthma breathing treatment
L. Blood Pressure Check
M. Other (Write in): __________________________________________________
7. Would getting 1 or more of the following move you to get any of the services you circled above?
Write the letter of the service(s) you circled above next to the communication type that would move you to
actually complete the service:
____Postcard
____Poster

____Letter ____Phone Call
____Brochure ____Newsletter
____Other__________________________

Eureka

|
Fairfield
|
Redding
|
Santa Rosa
(707) 863-4100 | www.partnershiphp.org

____Flyer

