PHC Meetings are
Open to the Public!

Health Education Classes & Support Groups
Napa
Childbirth Preparation
English & Spanish
(800) 464-6541
(707) 252-6541
(707) 251-2047
Diabetes Wellness Program
(707) 254-1774
(707) 252-4411 ext. 2391
Quit Smoking Classes
(707) 253-6100 ext. 121
Center for Smoke-Free Life
English…(800) 662-8887
Spanish…(800) 456-6386

Solano
Asthma Class
Kaiser (707) 651-LUNG
Open to all PHC Members
Family-Centered Asthma
Education Classes
Sutter Solano Medical Center
(707) 315-9932
NorthBay Health Care Annex
(707) 315-9932
Childbirth Preparation
(707) 645-7316
Diabetes 101
(707) 554-5092
Diabetes Classes
(707) 784-2213
Epilepsy Foundation
of Northern California
(800) 632-3532
Fibromyalgia Support Group
(707) 624-7000
Quit Smoking Classes
English…(800) 662-8887
Spanish…(800) 456-6386
LaClinica
(707) 556-8100

Yolo
Asthma Classes
(916) 733-1782
California Smokers’ Helpline
English…(800) 662-8887
Spanish…(800) 456-6386
Hearing Impaired:
(800) 933-4833
Chewing Tobacco
(800) 844-2439
Hearing Impaired:
(800) 933-4833
Childbirth Preparation
(530) 668-2612
Diabetes
(530) 668-2605 ext. 6401
Domestic Violence
(800) 572-2782
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Health Insurance Counseling
and Advocacy Program
(800) 434-0222
Warmline Family Resource Center
(916) 922-9276
(800) 660-7995

Sonoma
Childbirth Preparation
(707) 522-1551 Service/Intake
Health Insurance Counseling
and Advocacy Program
(800) 434-0222
Better Breathers Club, Santa Rosa
(707) 393-4131
California Smokers’ Helpline
English…(800) 662-8887
Spanish…(800) 456-6386
Hearing Impaired:
(800) 933-4833

Marin
Better Breathers Groups:
(415) 476-5375
Tobacco Cessation Classes
BACR Tobacco Programs Information
Adult Tobacco Cessation Services at Bay
Area Community Resources Cessation
classes are $25 for all six sessions, but fee
can easily be waived. Nicotine patches
available to qualified participants at reduced
cost. (415) 755-2334
California Smoker's Helpline
(800) NO- BUTTS (English) & Teen line
(800) 844-CHEW (for chewing tobacco)
(800) 45-NO FUME (Spanish)
(800) 400-0866 (Chinese)
(800) 554-5564 (Korean)
(800) 778-8440 (Vietnamese)
(800) 933-4-TDD (Deaf/Hearing Impaired)
Nicotine Anonymous
(415) 995-1938
Bay Area Community Resources and the
Tobacco (415) 444-5580

PHC has monthly and bi-monthly
meetings with PHC Board Members,
PHC staff, contracted providers and
members like you. All of these meetings
are open to the public. If you would like
to attend one of these meetings, call the
PHC Member Services Department for
information about meeting times and
locations. ■

PHC’s Best Doctor
Contest!
PHC recently gave our members a
chance to select their doctor for our Best
Doctor contest. We are really happy
to report that we’ve received a huge
response. Our members LOVE their
doctors!
Below are a couple examples of the
comments that we’ve received. These
comments are very close to what other
members are saying about their doctors.

“My doctor is an angel. I can tell her
anything and I feel safe with her. She is
my hero.”
“If there is something I need to know;
he calls me at home. I was having a
health problem and he called me at
home to make sure I was ok. I feel
really good seeing my doctor and
would never want to change. He is a
wonderful doctor and should get the
award.”
The nominations will be reviewed by
our Consumer Advisory Committee
at their December 13th meeting and
the results will be announced in our
next issue of the Member and Provider
newsletters. ■

Call Us! We Want To
Hear From You!
PHC Member Services
(800) 863-4155 or
(707) 863-4120
If you have problems or questions
about your medical care, you should
call the PHC Member Services
Department. We are available to
assist you Monday – Friday 8:00am
– 5:00pm. We can help you with
issues like:
• General information about
medical benefits
• Select or change your primary
care doctor or medical group
• Get a new PHC card
• Solve problems with medical bills
• Get a referral to a specialist
• Problems or complaints about
		 your medical care
• Problems getting appointments
• Problems getting your
prescription filled

Initial Health Assessment and
Individual Health Education Behavioral Assessment
(Staying Healthy Assessment Survey)
During the first four months as a new member, a visit to your PCP should occur. This first visit
is called an Initial Health Assessment (IHA). You (or your child) do NOT have to be sick for
this appointment. During that IHA, talk with the doctor about your health and what you feel is
important for your doctor to know. Your doctor will evaluate your medical history and decide what
types of services are needed. A few of those may be:
• Referral to specialist
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• Prescription or prescription refills
• Preventive health tips

facts about generic drugs
vaccines preventing pneumonia
Talk to your child about smoking

• Tips for staying healthy
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• Educational classes

PHC Meetings open to the public
PHC's Best doctor contest

• Immunizations (pediatric or adult)
• Dental screening and referrals to dental providers for children under 21

During this visit, we ask your doctor to have you fill out a Staying Healthy Assessment survey.
The survey asks questions about your health and lifestyle. It will help the doctor to point out any
needs for health education, counseling and other services. If you never filled out the survey before,
please ask the front office person to give you the survey to fill out. For children, this survey should
be filled out at different times, according to your child’s age. As an adult, you should complete this
survey every 2-3 years.
If you have any questions or any problems with appointments please call the PHC Member
Services Department. ■

Lab Services
PHC and some PHC medical providers
contract with specific lab vendors for lab
services. When your doctor refers you for
lab work, make sure you ask your doctor
which lab you should use. If your doctor
doesn’t know, you can always call our
Member Services Department. ■
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Make Your Wishes Known

PHC Member Handbook

Many Californians do not die as they would prefer. When asked, 70% of people said they would
prefer to die at home, but only 32% die at home. Most people – 82% say it is important to put their
wishes for end-of-life care in writing, but only 23% have done so. This is not a pleasant topic. But
at some point, we will each need to make choices about what we want to happen. There is no right
or wrong answer. Different people can make different choices about the treatment they want at the
end of their life. It is better to consider options and make decisions ahead of time. Any of us could
face a sudden change in health that would prevent us from making our wishes known. It is better to
put one’s wishes in writing now, while one is able to do so.

Your PHC Member Handbook explains
the benefits and services that are
available to you as a member of PHC.
This handbook is mailed to all members
at the time of enrollment. If you would
like a copy of your Member Handbook,
you can call our Member Services
Department or visit our website at www.
partnershiphp.org. ■

Consider filling out an Advance Directive and make copies of it for your doctor and family. You
can always change your Advance Directive later if your situation changes or your wishes for care
change. If you are not sure how different choices might impact your quality of life, talk it over with
your doctor. ■

health education classes
& Support groups

grievance reminder
page 6
Staying healthy assessment survey
Make your wishes known
Be aware of a silent killer!

Important!
Be sure to call PHC’s Member Services
Department for any changes to your
private health insurance plan through
your work, private pay or Senior
Advantage health plan. Changes that
are not reported could cause a delay
when filling prescriptions or seeing your
doctor.

Has your address changed?
New phone number?
Let us know.

The best way to make your choices known is to fill out an Advance Directive. This is a short
document you can get at your doctor’s office, or you can fill it out online. By filling out an
Advance Directive, you can make your own decisions about how much you want your doctors to
do as you near the end of your life. You also can say who you want to have make decisions for you
if you are not able to speak for yourself.

Mendocino
Childbirth Preparation
Care for Her @ Mendocino Community
Health Clinic, Inc. (PE) (PCP)
(707) 456-9600

Partnership HealthPlan of California (PHC) has moved!
Be Aware of a Silent Killer!
Unlike fire, carbon monoxide is a silent killer. Carbon monoxide (also
called CO) is a gas with no color, taste, or odor. CO poisoning can
cause brain damage and death. You can't see it, smell it, or taste it; but
CO can kill you.

Grievance Reminder

All Counties
Help is a Four-Legged Word
Canine Companions for Independence®
provides highly-trained assistance dogs for
children and adults with disabilities, free
of charge. The most advanced technology
capable of transforming the lives of people
with disabilities has a cold nose and a warm
heart! (800) 572-2275 ■
TM

You can file a complaint or an appeal any
time you have a problem with PHC or any
of our contracted providers. An appeal is
a request to change a decision made by
PHC or one of our doctors.

If you wish to file a complaint or an
appeal, please call the PHC Member
Services Department. You can tell us
about your problem over the phone or in
person. You may also write a letter or fill
out a “Request for Appeal or Complaint
Form.” This form is available at your
doctor’s office or you may call our
Member Services Department to get one. ■

Where is CO found? It is found in fumes such as those which come
from:
•
•
•
•

Gas stoves, water heaters, and heating systems
Small gasoline engines
Wood and coal-burning fireplaces
Cars and trucks

Sometimes a household heater or furnace can fill your home with CO
without you even knowing. Did you know California has a new law
that can help protect you from CO poisoning? A CO detector must be
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installed in every single family home. Does this include apartments?
Yes, it’s required that all types of rental units must install a CO detector
by January 1, 2013. The owner of the rental unit is liable for installing
the required detector. If you are a renter, you are not liable.
Possible signs of CO poisoning:
•
•
•
•

Shortness of breath
Nausea
Headaches
Dizziness

Prevention is the key to avoiding CO poisoning. To learn more about
CO poisoning, call your doctor. ■

Our new address is 4665 Business Center Drive, Fairfield, CA 94534. This important move has been in the
planning stages for a long time. While PHC is in a new location, our commitment to our members will not
change. A new and larger home simply means that PHC can continue to provide its members with excellent
customer service. As Partnership grows along with its membership and the area it serves, the new location
allows us to hire more people and update our technology so members won’t see any changes in the quality of
service they expect. The Partnership staff is excited about our new home and we look forward to many more
years of working with our members to provide better health for all. ■

Interpreter Services for PHC Members
If you need an interpreter for your medical appointments, call your doctor or our Member Services Department to
request this service. Face-to-face interpreting services are also available. It must be approved by PHC in advance. It
is not necessary to use children, friends or family members to interpret for you. PHC provides all written materials in
English, Spanish and Russian. If your language needs have not been met, you have the right to file a complaint or an
appeal by calling our Member Services Department. You can also go to the section of our website titled “How to File a
Complaint, Appeal or Hearing.” ■

Gift Program for
your Adolescent
We want everyone to know
about our program in which
your adolescent may receive
a $10.00 gift card to Target.
It is our goal to ensure that
all PHC members between
the ages of 12-21 are
receiving at least one wellcare visit each year.
In order to be eligible for
the gift, the adolescent must
receive a well-care visit.
Please call us if you have
any questions or care
coordination needs. You can
reach us at (707) 863-4276
or (800) 809-1350. ■

Estate Recovery
The State of California must be repaid
for Medi-Cal benefits from the estate
of a deceased Medi-Cal member. This
entails care received on or after the
beneficiary’s 55th birthday. For MediCal members enrolled (either voluntarily
or mandatorily) in a managed care
organization, the State must be paid the
total premium/capitation payments for
the period of time they were enrolled
in the managed care organization.
Also, any other payments made for
services provided by non-managed
care providers will also be recovered
from the estate. For further information
regarding the Estate Recovery program
only, call (916) 650-0490, or seek legal
advice.
PLEASE DO NOT CALL PHC OR
YOUR ELIGIBILITY WORKER.
He or she does not have this
information, so they cannot help you. ■

Medi-Cal Fraud
Medi-Cal fraud costs taxpayers millions
of dollars each year and prevents PHC
and the State from providing more
services.
All of the PHC family (Members,
Providers, and PHC employees) need
to help lower this costly issue. One case
that results in higher Medi-Cal program
cost involves members letting relatives
and friends use their Medi-Cal card
for services. This can only be reduced
by doctor offices asking for picture ID
before giving care. It’s considered a
criminal act to allow someone else to
borrow your health care card. If you
think fraudulent activity is occurring,
you can call the PHC Hotline number
at (800) 601-2146. The State also has a
Hotline service, which can be reached
by calling (800) 822-6222. Both can
handle anonymous information…
remember with your help we can
prevent this costly taxpayer expense. ■
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Third-Hand Smoke - What is it and What Can You Do About it?

Get Those Mammograms!

Facts About Generic Drugs

"Third-Hand Smoke" — Third-hand smoke is a new name for an old problem: smoke fumes
that stay on hair, skin, clothes, furniture, carpet and toys long after the smoker has put out the
cigarette. Third-hand smoke contains the same bad chemicals – such as lead and arsenic – as
secondhand smoke. The smell can last for months after a cigarette is put out; ask anyone who's
returned from a party with the scent of stale cigarettes in their hair and clothing. The unpleasant
odor left behind after a cigarette is put out is more than unpleasant. It's a health threat. These
fumes can make their way deep into your lungs and could be worse for you than smoking. The
elderly and the very young are at greatest risk from these types of fumes.

Give your child the best gift of all – a well-child checkup! Well-child checkups are important
PHC is pleased to recognize Dr. Rebecca Li of Marin Headlands Medical Group and one of her
happy patients, Sacheen Rubio. “Dr. Li saved my life,” says Rubio. Partnership made sure that the
new PHC member chose a primary care provider and got a physical exam when PHC expanded
its Medi-Cal services to Marin County in 2011. Rubio selected Marin Headlands Medical Group.
“When I saw Dr. Li, she said to me, ‘How about blood work?’ and I said ‘Terrific.’ Then she said,
‘How about a mammogram?’ and I said, ‘Wonderful.’ I had wanted to have this done for quite
some time, but my previous doctor didn’t think it was necessary.”

The concern that generic drugs do not work as well as brand name drugs comes from the belief that if something costs less, it can’t be as good. But
in the case of generic drugs this is not true!! In almost all cases, generic drugs are just as effective as brand name drugs. The following are facts
about generic drugs:

Even if you try to avoid secondhand smoke by smoking alone or out a car window, you are still
endangering others, especially kids. If you hold small children after you have been smoking you
can expose them to third-hand smoke because they breathe in smoke fumes that are on your hair
and clothes. When they crawl or play on surfaces covered by third-hand smoke, it may get on
their hands, which end up in their mouths. Babies and children breathe faster than adults so they
breathe in more of the bad fumes. These fumes even land on the food you eat.

The tests revealed stage two breast cancer and immediate treatment was ordered. Following two
surgeries and radiation treatment, Rubio is now in remission. She makes all of her follow-up
appointments with her oncologist and she attends a breast cancer support group regularly. The
grateful PHC member credits both Partnership and her doctors with saving her life. “If it wasn’t for
Partnership having me pick a doctor and get in to see her, I wouldn’t be talking to you now,” she
told a PHC representative.

Third-hand smoke fumes build up on surfaces over time and these surfaces are difficult to clean.
Third-hand smoke can't be eliminated by airing out rooms, opening windows, using fans or air
conditioners, or confining smoking to only certain areas of a home. Third-hand smoke remains
long after smoking has stopped.

Rubio’s pectoralis muscle has been removed due to the spread of the cancer, and physical therapy
is required as a result. The PHC member remains upbeat. “I just attended Celebrate Life with the
rest of my breast cancer support group. It’s a major fundraising fashion show which helped raise
money for women with breast cancer throughout the Bay Area.”

What can parents who smoke do to protect their children from third-hand smoke? The best idea
is to stop smoking. If that is not possible right now, then smoke only outside the home. Wash
your hands after smoking. The car should be a smoke-free zone. Fill your home with green
plants to freshen the air. If you live with a smoker support that person’s desire to quit. ■

Miss Rubio’s advice to other women is simple and direct and can’t be overemphasized. “Get those
mammograms,” she says. ■

Autism

Diabetes – Be In Control!

Signs and symptoms of autism start before the age of three and last throughout a person's life,
although symptoms may improve over time. Some children with autism show hints of future
problems within the first few months of life. In others, symptoms might not show up until 24
months or later. Some children with autism seem to grow normally until about 18 to 24 months of
age. Then they stop gaining new skills, or they lose the skills they once had.

Controlling your diabetes can help avoid many long term problems. Diabetes is a major cause
of heart disease, stroke, high blood pressure and other illnesses. You can be in control of your
diabetes, and these tips can help:
Know your diabetes ABCs.

A person with autism might:

A is for A1C. An A1C gives a kind of average blood sugar over the last 3 months. When this gets
too high, it can cause damage to your body. The goal for A1C is 8% or less, which corresponds to
an average blood sugar of 183.

• Not respond to their name by 12 months of age

• Not point at objects to show interest (point at an airplane flying over) by 14 months
• Not play "pretend" games (pretend to "feed" a doll) by 18 months

B is for blood pressure. High blood pressure can cause heart attack and stroke. The goal for blood
pressure is below 130 over 80.

• Avoid eye contact and want to be alone

C is for Cholesterol (ko-LES-ter-ol), which tells you the amount of fat in your blood. Some fats,
like HDL cholesterol, help protect your heart. Other kinds, like LDL cholesterol, can block your
blood vessels. High LDL cholesterol increases risk of heart attack and stroke. The goal for LDL
cholesterol for people with diabetes is below 100.

• Have trouble understanding other people's feelings or talking about their own feelings
• Have delayed speech and language skills
• Repeat words or phrases over and over

Eat the right foods in the right amount.
Balanced meals have some starches (carbohydrates), proteins, and fats. Try to eat these in each
meal every day, along with lots of fresh vegetables.

If you think your child might have autism or you think there could be a problem with the way your
child plays, learns, speaks or acts, contact your child’s doctor as soon as possible and share your
concerns.

Word Scrambler Puzzle

Learn all you can about diabetes. Contact your healthcare
provider for more information on diabetes. To learn about
community classes on diabetes, call PHC’s Senior Health
Educator at (707) 863-4256. ■

Why does Partnership HealthPlan of California (PHC) request pharmacies dispense generic (non-brand name) drugs to our members? PHC wants
you to receive the best medicines at the lowest possible price. When it comes to price, there is a big difference between generic and brand pricing.
The Food & Drug Administration documents on their website for consumer news and information that there is a big cost difference between generics and
brand name products. At PHC, an average generic prescription costs $16 whereas an average brand name product prescription averages $190. By utilizing
cost effective generics, PHC has more money to use for your other health care needs: hospitals, physicians, wheelchairs and home health nursing.
Reference:

http://www.fda.gov/drugs/resourcesforyou/consumers/buyingusingmedicinesafely/understandinggenericdrugs/ucm167991.htm
The above FDA website has additional consumer information overview on generic drugs. Following are some selected topics that have further detailed
information:
FACT: FDA requires generic drugs to have the same quality and performance as the brand name drugs.  
FACT:  Research shows that generics work just as well as brand name drugs.
FACT: When it comes to price, there is a big difference between generic and brand name drugs. On average, the cost of a generic drug is 80 to 85% lower than
the brand name product.

Directions:

FACT: Generic manufacturers are able to sell their products for lower prices, not because the products are of lesser quality, but because generic manufacturers
generally do not engage in costly advertising, marketing and promotion, or significant research and development.

1) Heat 1 teaspoon olive oil in a pressure

FACT: FDA receives very few reports of adverse events about specific generic drugs. Most reports of adverse events are related to side effects of the drug
ingredient itself.  ■

cooker over medium heat. Add sausage meat,
and cook until browned, breaking it into

crumbles. Remove sausage to a plate and

Vaccines (Shots) Can Help Prevent Pneumonia

oil to pressure cooker; cook onion and garlic

There are a lot of shots that adults and children need to get. An
important one which many people don’t get is the pneumonia shot. The
pneumonia shot is recommended for everyone ages 5 and under, and
ages 65 and older.

drain oil. Add another 1 teaspoon of olive

until onion is transparent. Add barley and stir
1 minute. Return sausage to pressure cooker.

Add lentils, chicken, parsley, and chicken stock

pressure regulator on vent pipe. Bring pressure

If you’re Concerned – Act Early!

Get the right test.
You need to have your eyes, teeth, and feet checked regularly.
Ask your doctor how often to have these check-ups.

– 2 teaspoons olive oil
– 4 Italian turkey sausage links, casings
		removed
– 1 medium onion, diced
– 3 cloves garlic, minced
– 1/2 cup pearl barley
– 1 cup green lentils
– 1 bone-in chicken breast half,
		skin removed
– 1/2 cup chopped fresh parsley
– 3 cups chicken stock
– 1 (15 ounce) can chickpeas (garbanzo
		beans), drained
– 1 (16 ounce) bag fresh spinach leaves,
		chopped
– 1 cup mild salsa

• Have obsessive interests

• Have unusual reactions to the way things sound, smell, taste, look or feel

Take your medications.
Follow your doctor’s advice on taking pills or insulin.

You'll Need:

to cooker, adding enough stock to completely

• Flap their hands, rock their body, or spin in circles

Make exercise a part of each day.
Moving your body lowers your blood sugar levels and
keeps your heart strong.

Italian Chicken Soup
(serves 8)

• Give unrelated answers to questions
• Get upset by minor changes

• Generic drug manufacturers don’t have to pay as much as brand name drug manufacturers do for expensive
		 research & development, advertising and marketing.
• Many of the generic drugs are manufactured by companies that also make brand name drugs.
• A generic drug is made with the same active ingredients as the equivalent brand name drug.
• Generic drugs have to undergo the same standards as brand name drugs and must:
			 – be identical in strength, dosage form, and route of administration,
			 – meet the same batch requirements for identity, strength, purity, and quality,
			 – be manufactured under the same strict standards of FDA's good manufacturing practice regulations
				 required for innovator products
			 – be bioequivalent (generic drug must show blood levels similar to brand product)
• A generic drug is safe and provides the same effects as the brand name product.

Why is this shot so important? It can protect you from very serious
diseases. One is a lung infection (called pneumonia). It can protect you
from other bad infections such as:

cover chicken. Close cover securely; place

– brain infections
– blood stream infections
– ear infections

cooker to full pressure over high heat (this may
take 15 minutes). Reduce heat to medium high;
cook for 9 minutes. Pressure regulator should

It is not unusual for a person to die from an infection caused by the
pneumonia bug. Bad pneumonia infections can cause loss of hearing, or loss
of a limb.

maintain a slow steady rocking motion; adjust
heat if necessary.

2) Remove pressure cooker from heat; use

The shot helps to make it less likely to get these bad infections. It is
recommended for young and older people because those two groups
can suffer the most. The infections can be bad at any age, but the very

quick-release following manufacturer's

instructions or allow pressure to drop on its

own. Open cooker and remove chicken; shred

meat and return to soup. Add garbanzo beans,
spinach and salsa; stir to blend and heat

Talk to Your Child About Smoking

through before serving. ■

No parent wants his or her kid to start smoking. Yet each year, thousands
of kids start this dangerous habit. Why do kids smoke and what can you
do about it?

Could I be Pregnant?

Kids smoke for any number of reasons: to look cool, act older, lose
weight or just to feel independent. As a parent or caregiver, it's important
for you to set a good example. If you smoke, talk to your doctor about
quitting. Quitting isn't easy, but just making the effort will give your
child the message that you know the dangers of smoking and want to do
the right thing.

If the answer is yes to any of these questions, get a pregnancy test.
You can go to your doctor or any family planning clinic for private
help with making pregnancy decisions.

Missed a period?
Sick to your stomach?
Partnership HealthPlan can help you and your baby get a healthy
Sore breasts?
start. Be sure to get your first prenatal check-up right away.
Urinate more than usual?

Call our Growing Together Perinatal Program (GTPP) at (707) 8634276 or (800) 809-1350. With or without insurance, we can help
from prenatal to delivery. ■
“Babies are such a nice way to start people”- Don Herrold
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young and older people seem to have more trouble with pneumonia.
Antibiotics can help, but the pneumonia bug is learning how to resist
many antibiotics. So it is always better to prevent the infection in the
first place. Don’t wait till you get the infection and then try to treat it.
Nine out of ten people who get the shot (also called the pneumonia
vaccine) are protected from the infections caused by the bug. Getting the
shot can save your life.
The pneumonia bug is spread by being in close contact with someone
who has the infection. Not everyone who is coughing and has a fever
has pneumonia. It is a good idea to avoid someone with those symptoms
even if they just have a common cold or flu virus. You might be able to
avoid catching their infection by staying away.
The pneumonia shot is usually given one time to be effective.
Sometimes people need to get a second shot. Check with your doctor.
The shots are safe and side effects are very rare. In return for getting the
shot, you could avoid a lot of problems later in life. ■

Estate Recovery
The State of California must be repaid
for Medi-Cal benefits from the estate
of a deceased Medi-Cal member. This
entails care received on or after the
beneficiary’s 55th birthday. For MediCal members enrolled (either voluntarily
or mandatorily) in a managed care
organization, the State must be paid the
total premium/capitation payments for
the period of time they were enrolled
in the managed care organization.
Also, any other payments made for
services provided by non-managed
care providers will also be recovered
from the estate. For further information
regarding the Estate Recovery program
only, call (916) 650-0490, or seek legal
advice.
PLEASE DO NOT CALL PHC OR
YOUR ELIGIBILITY WORKER.
He or she does not have this
information, so they cannot help you. ■

Medi-Cal Fraud
Medi-Cal fraud costs taxpayers millions
of dollars each year and prevents PHC
and the State from providing more
services.
All of the PHC family (Members,
Providers, and PHC employees) need
to help lower this costly issue. One case
that results in higher Medi-Cal program
cost involves members letting relatives
and friends use their Medi-Cal card
for services. This can only be reduced
by doctor offices asking for picture ID
before giving care. It’s considered a
criminal act to allow someone else to
borrow your health care card. If you
think fraudulent activity is occurring,
you can call the PHC Hotline number
at (800) 601-2146. The State also has a
Hotline service, which can be reached
by calling (800) 822-6222. Both can
handle anonymous information…
remember with your help we can
prevent this costly taxpayer expense. ■
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Third-Hand Smoke - What is it and What Can You Do About it?

Get Those Mammograms!

Facts About Generic Drugs

"Third-Hand Smoke" — Third-hand smoke is a new name for an old problem: smoke fumes
that stay on hair, skin, clothes, furniture, carpet and toys long after the smoker has put out the
cigarette. Third-hand smoke contains the same bad chemicals – such as lead and arsenic – as
secondhand smoke. The smell can last for months after a cigarette is put out; ask anyone who's
returned from a party with the scent of stale cigarettes in their hair and clothing. The unpleasant
odor left behind after a cigarette is put out is more than unpleasant. It's a health threat. These
fumes can make their way deep into your lungs and could be worse for you than smoking. The
elderly and the very young are at greatest risk from these types of fumes.

PHC is pleased to recognize Dr. Rebecca Li of Marin Headlands Medical Group and one of her
happy patients, Sacheen Rubio. “Dr. Li saved my life,” says Rubio. Partnership made sure that the
new PHC member chose a primary care provider and got a physical exam when PHC expanded
its Medi-Cal services to Marin County in 2011. Rubio selected Marin Headlands Medical Group.
“When I saw Dr. Li, she said to me, ‘How about blood work?’ and I said ‘Terrific.’ Then she said,
‘How about a mammogram?’ and I said, ‘Wonderful.’ I had wanted to have this done for quite
some time, but my previous doctor didn’t think it was necessary.”

The concern that generic drugs do not work as well as brand name drugs comes from the belief that if something costs less, it can’t be as good. But
in the case of generic drugs this is not true!! In almost all cases, generic drugs are just as effective as brand name drugs. The following are facts
about generic drugs:

Even if you try to avoid secondhand smoke by smoking alone or out a car window, you are still
endangering others, especially kids. If you hold small children after you have been smoking you
can expose them to third-hand smoke because they breathe in smoke fumes that are on your hair
and clothes. When they crawl or play on surfaces covered by third-hand smoke, it may get on
their hands, which end up in their mouths. Babies and children breathe faster than adults so they
breathe in more of the bad fumes. These fumes even land on the food you eat.

The tests revealed stage two breast cancer and immediate treatment was ordered. Following two
surgeries and radiation treatment, Rubio is now in remission. She makes all of her follow-up
appointments with her oncologist and she attends a breast cancer support group regularly. The
grateful PHC member credits both Partnership and her doctors with saving her life. “If it wasn’t for
Partnership having me pick a doctor and get in to see her, I wouldn’t be talking to you now,” she
told a PHC representative.

Third-hand smoke fumes build up on surfaces over time and these surfaces are difficult to clean.
Third-hand smoke can't be eliminated by airing out rooms, opening windows, using fans or air
conditioners, or confining smoking to only certain areas of a home. Third-hand smoke remains
long after smoking has stopped.

Rubio’s pectoralis muscle has been removed due to the spread of the cancer, and physical therapy
is required as a result. The PHC member remains upbeat. “I just attended Celebrate Life with the
rest of my breast cancer support group. It’s a major fundraising fashion show which helped raise
money for women with breast cancer throughout the Bay Area.”

What can parents who smoke do to protect their children from third-hand smoke? The best idea
is to stop smoking. If that is not possible right now, then smoke only outside the home. Wash
your hands after smoking. The car should be a smoke-free zone. Fill your home with green
plants to freshen the air. If you live with a smoker support that person’s desire to quit. ■

Miss Rubio’s advice to other women is simple and direct and can’t be overemphasized. “Get those
mammograms,” she says. ■

Autism

Diabetes – Be In Control!

Signs and symptoms of autism start before the age of three and last throughout a person's life,
although symptoms may improve over time. Some children with autism show hints of future
problems within the first few months of life. In others, symptoms might not show up until 24
months or later. Some children with autism seem to grow normally until about 18 to 24 months of
age. Then they stop gaining new skills, or they lose the skills they once had.

Controlling your diabetes can help avoid many long term problems. Diabetes is a major cause
of heart disease, stroke, high blood pressure and other illnesses. You can be in control of your
diabetes, and these tips can help:
Know your diabetes ABCs.

A person with autism might:

A is for A1C. An A1C gives a kind of average blood sugar over the last 3 months. When this gets
too high, it can cause damage to your body. The goal for A1C is 8% or less, which corresponds to
an average blood sugar of 183.

• Not respond to their name by 12 months of age

• Not point at objects to show interest (point at an airplane flying over) by 14 months
• Not play "pretend" games (pretend to "feed" a doll) by 18 months

B is for blood pressure. High blood pressure can cause heart attack and stroke. The goal for blood
pressure is below 130 over 80.

• Avoid eye contact and want to be alone

C is for Cholesterol (ko-LES-ter-ol), which tells you the amount of fat in your blood. Some fats,
like HDL cholesterol, help protect your heart. Other kinds, like LDL cholesterol, can block your
blood vessels. High LDL cholesterol increases risk of heart attack and stroke. The goal for LDL
cholesterol for people with diabetes is below 100.

• Have trouble understanding other people's feelings or talking about their own feelings
• Have delayed speech and language skills
• Repeat words or phrases over and over

Eat the right foods in the right amount.
Balanced meals have some starches (carbohydrates), proteins, and fats. Try to eat these in each
meal every day, along with lots of fresh vegetables.

If you think your child might have autism or you think there could be a problem with the way your
child plays, learns, speaks or acts, contact your child’s doctor as soon as possible and share your
concerns.

Word Scrambler Puzzle

Learn all you can about diabetes. Contact your healthcare
provider for more information on diabetes. To learn about
community classes on diabetes, call PHC’s Senior Health
Educator at (707) 863-4256. ■

Why does Partnership HealthPlan of California (PHC) request pharmacies dispense generic (non-brand name) drugs to our members? PHC wants
you to receive the best medicines at the lowest possible price. When it comes to price, there is a big difference between generic and brand pricing.
The Food & Drug Administration documents on their website for consumer news and information that there is a big cost difference between generics and
brand name products. At PHC, an average generic prescription costs $16 whereas an average brand name product prescription averages $190. By utilizing
cost effective generics, PHC has more money to use for your other health care needs: hospitals, physicians, wheelchairs and home health nursing.
Reference:

http://www.fda.gov/drugs/resourcesforyou/consumers/buyingusingmedicinesafely/understandinggenericdrugs/ucm167991.htm
The above FDA website has additional consumer information overview on generic drugs. Following are some selected topics that have further detailed
information:
FACT: FDA requires generic drugs to have the same quality and performance as the brand name drugs.  
FACT:  Research shows that generics work just as well as brand name drugs.
FACT: When it comes to price, there is a big difference between generic and brand name drugs. On average, the cost of a generic drug is 80 to 85% lower than
the brand name product.

Directions:

FACT: Generic manufacturers are able to sell their products for lower prices, not because the products are of lesser quality, but because generic manufacturers
generally do not engage in costly advertising, marketing and promotion, or significant research and development.

1) Heat 1 teaspoon olive oil in a pressure

FACT: FDA receives very few reports of adverse events about specific generic drugs. Most reports of adverse events are related to side effects of the drug
ingredient itself.  ■

cooker over medium heat. Add sausage meat,
and cook until browned, breaking it into

crumbles. Remove sausage to a plate and

Vaccines (Shots) Can Help Prevent Pneumonia

oil to pressure cooker; cook onion and garlic

There are a lot of shots that adults and children need to get. An
important one which many people don’t get is the pneumonia shot. The
pneumonia shot is recommended for everyone ages 5 and under, and
ages 65 and older.

drain oil. Add another 1 teaspoon of olive

until onion is transparent. Add barley and stir
1 minute. Return sausage to pressure cooker.

Add lentils, chicken, parsley, and chicken stock

pressure regulator on vent pipe. Bring pressure

If you’re Concerned – Act Early!

Get the right test.
You need to have your eyes, teeth, and feet checked regularly.
Ask your doctor how often to have these check-ups.

– 2 teaspoons olive oil
– 4 Italian turkey sausage links, casings
		removed
– 1 medium onion, diced
– 3 cloves garlic, minced
– 1/2 cup pearl barley
– 1 cup green lentils
– 1 bone-in chicken breast half,
		skin removed
– 1/2 cup chopped fresh parsley
– 3 cups chicken stock
– 1 (15 ounce) can chickpeas (garbanzo
		beans), drained
– 1 (16 ounce) bag fresh spinach leaves,
		chopped
– 1 cup mild salsa

• Have obsessive interests

• Have unusual reactions to the way things sound, smell, taste, look or feel

Take your medications.
Follow your doctor’s advice on taking pills or insulin.

You'll Need:

to cooker, adding enough stock to completely

• Flap their hands, rock their body, or spin in circles

Make exercise a part of each day.
Moving your body lowers your blood sugar levels and
keeps your heart strong.

Italian Chicken Soup
(serves 8)

• Give unrelated answers to questions
• Get upset by minor changes

• Generic drug manufacturers don’t have to pay as much as brand name drug manufacturers do for expensive
		 research & development, advertising and marketing.
• Many of the generic drugs are manufactured by companies that also make brand name drugs.
• A generic drug is made with the same active ingredients as the equivalent brand name drug.
• Generic drugs have to undergo the same standards as brand name drugs and must:
			 – be identical in strength, dosage form, and route of administration,
			 – meet the same batch requirements for identity, strength, purity, and quality,
			 – be manufactured under the same strict standards of FDA's good manufacturing practice regulations
				 required for innovator products
			 – be bioequivalent (generic drug must show blood levels similar to brand product)
• A generic drug is safe and provides the same effects as the brand name product.

Why is this shot so important? It can protect you from very serious
diseases. One is a lung infection (called pneumonia). It can protect you
from other bad infections such as:

cover chicken. Close cover securely; place

– brain infections
– blood stream infections
– ear infections

cooker to full pressure over high heat (this may
take 15 minutes). Reduce heat to medium high;
cook for 9 minutes. Pressure regulator should

It is not unusual for a person to die from an infection caused by the
pneumonia bug. Bad pneumonia infections can cause loss of hearing, or loss
of a limb.

maintain a slow steady rocking motion; adjust
heat if necessary.

2) Remove pressure cooker from heat; use

The shot helps to make it less likely to get these bad infections. It is
recommended for young and older people because those two groups
can suffer the most. The infections can be bad at any age, but the very

quick-release following manufacturer's

instructions or allow pressure to drop on its

own. Open cooker and remove chicken; shred

The pneumonia bug is spread by being in close contact with someone
who has the infection. Not everyone who is coughing and has a fever
has pneumonia. It is a good idea to avoid someone with those symptoms
even if they just have a common cold or flu virus. You might be able to
avoid catching their infection by staying away.
The pneumonia shot is usually given one time to be effective.
Sometimes people need to get a second shot. Check with your doctor.
The shots are safe and side effects are very rare. In return for getting the
shot, you could avoid a lot of problems later in life. ■

meat and return to soup. Add garbanzo beans,
spinach and salsa; stir to blend and heat

Talk to Your Child About Smoking

through before serving. ■

No parent wants his or her kid to start smoking. Yet each year, thousands
of kids start this dangerous habit. Why do kids smoke and what can you
do about it?

Could I be Pregnant?

Kids smoke for any number of reasons: to look cool, act older, lose
weight or just to feel independent. As a parent or caregiver, it's important
for you to set a good example. If you smoke, talk to your doctor about
quitting. Quitting isn't easy, but just making the effort will give your
child the message that you know the dangers of smoking and want to do
the right thing.

If the answer is yes to any of these questions, get a pregnancy test.
You can go to your doctor or any family planning clinic for private
help with making pregnancy decisions.

Missed a period?
Sick to your stomach?
Partnership HealthPlan can help you and your baby get a healthy
Sore breasts?
start. Be sure to get your first prenatal check-up right away.
Urinate more than usual?

Call our Growing Together Perinatal Program (GTPP) at (707) 8634276 or (800) 809-1350. With or without insurance, we can help
from prenatal to delivery. ■
“Babies are such a nice way to start people”- Don Herrold

young and older people seem to have more trouble with pneumonia.
Antibiotics can help, but the pneumonia bug is learning how to resist
many antibiotics. So it is always better to prevent the infection in the
first place. Don’t wait till you get the infection and then try to treat it.
Nine out of ten people who get the shot (also called the pneumonia
vaccine) are protected from the infections caused by the bug. Getting the
shot can save your life.

3

4
5/16/13 9:46 AM

Estate Recovery
The State of California must be repaid
for Medi-Cal benefits from the estate
of a deceased Medi-Cal member. This
entails care received on or after the
beneficiary’s 55th birthday. For MediCal members enrolled (either voluntarily
or mandatorily) in a managed care
organization, the State must be paid the
total premium/capitation payments for
the period of time they were enrolled
in the managed care organization.
Also, any other payments made for
services provided by non-managed
care providers will also be recovered
from the estate. For further information
regarding the Estate Recovery program
only, call (916) 650-0490, or seek legal
advice.
PLEASE DO NOT CALL PHC OR
YOUR ELIGIBILITY WORKER.
He or she does not have this
information, so they cannot help you. ■

Medi-Cal Fraud
Medi-Cal fraud costs taxpayers millions
of dollars each year and prevents PHC
and the State from providing more
services.
All of the PHC family (Members,
Providers, and PHC employees) need
to help lower this costly issue. One case
that results in higher Medi-Cal program
cost involves members letting relatives
and friends use their Medi-Cal card
for services. This can only be reduced
by doctor offices asking for picture ID
before giving care. It’s considered a
criminal act to allow someone else to
borrow your health care card. If you
think fraudulent activity is occurring,
you can call the PHC Hotline number
at (800) 601-2146. The State also has a
Hotline service, which can be reached
by calling (800) 822-6222. Both can
handle anonymous information…
remember with your help we can
prevent this costly taxpayer expense. ■
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Third-Hand Smoke - What is it and What Can You Do About it?

Get Those Mammograms!

Facts About Generic Drugs

"Third-Hand Smoke" — Third-hand smoke is a new name for an old problem: smoke fumes
that stay on hair, skin, clothes, furniture, carpet and toys long after the smoker has put out the
cigarette. Third-hand smoke contains the same bad chemicals – such as lead and arsenic – as
secondhand smoke. The smell can last for months after a cigarette is put out; ask anyone who's
returned from a party with the scent of stale cigarettes in their hair and clothing. The unpleasant
odor left behind after a cigarette is put out is more than unpleasant. It's a health threat. These
fumes can make their way deep into your lungs and could be worse for you than smoking. The
elderly and the very young are at greatest risk from these types of fumes.

Give your child the best gift of all – a well-child checkup! Well-child checkups are important
PHC is pleased to recognize Dr. Rebecca Li of Marin Headlands Medical Group and one of her
happy patients, Sacheen Rubio. “Dr. Li saved my life,” says Rubio. Partnership made sure that the
new PHC member chose a primary care provider and got a physical exam when PHC expanded
its Medi-Cal services to Marin County in 2011. Rubio selected Marin Headlands Medical Group.
“When I saw Dr. Li, she said to me, ‘How about blood work?’ and I said ‘Terrific.’ Then she said,
‘How about a mammogram?’ and I said, ‘Wonderful.’ I had wanted to have this done for quite
some time, but my previous doctor didn’t think it was necessary.”

The concern that generic drugs do not work as well as brand name drugs comes from the belief that if something costs less, it can’t be as good. But
in the case of generic drugs this is not true!! In almost all cases, generic drugs are just as effective as brand name drugs. The following are facts
about generic drugs:

Even if you try to avoid secondhand smoke by smoking alone or out a car window, you are still
endangering others, especially kids. If you hold small children after you have been smoking you
can expose them to third-hand smoke because they breathe in smoke fumes that are on your hair
and clothes. When they crawl or play on surfaces covered by third-hand smoke, it may get on
their hands, which end up in their mouths. Babies and children breathe faster than adults so they
breathe in more of the bad fumes. These fumes even land on the food you eat.

The tests revealed stage two breast cancer and immediate treatment was ordered. Following two
surgeries and radiation treatment, Rubio is now in remission. She makes all of her follow-up
appointments with her oncologist and she attends a breast cancer support group regularly. The
grateful PHC member credits both Partnership and her doctors with saving her life. “If it wasn’t for
Partnership having me pick a doctor and get in to see her, I wouldn’t be talking to you now,” she
told a PHC representative.

Third-hand smoke fumes build up on surfaces over time and these surfaces are difficult to clean.
Third-hand smoke can't be eliminated by airing out rooms, opening windows, using fans or air
conditioners, or confining smoking to only certain areas of a home. Third-hand smoke remains
long after smoking has stopped.

Rubio’s pectoralis muscle has been removed due to the spread of the cancer, and physical therapy
is required as a result. The PHC member remains upbeat. “I just attended Celebrate Life with the
rest of my breast cancer support group. It’s a major fundraising fashion show which helped raise
money for women with breast cancer throughout the Bay Area.”

What can parents who smoke do to protect their children from third-hand smoke? The best idea
is to stop smoking. If that is not possible right now, then smoke only outside the home. Wash
your hands after smoking. The car should be a smoke-free zone. Fill your home with green
plants to freshen the air. If you live with a smoker support that person’s desire to quit. ■

Miss Rubio’s advice to other women is simple and direct and can’t be overemphasized. “Get those
mammograms,” she says. ■

Autism

Diabetes – Be In Control!

Signs and symptoms of autism start before the age of three and last throughout a person's life,
although symptoms may improve over time. Some children with autism show hints of future
problems within the first few months of life. In others, symptoms might not show up until 24
months or later. Some children with autism seem to grow normally until about 18 to 24 months of
age. Then they stop gaining new skills, or they lose the skills they once had.

Controlling your diabetes can help avoid many long term problems. Diabetes is a major cause
of heart disease, stroke, high blood pressure and other illnesses. You can be in control of your
diabetes, and these tips can help:
Know your diabetes ABCs.

A person with autism might:

A is for A1C. An A1C gives a kind of average blood sugar over the last 3 months. When this gets
too high, it can cause damage to your body. The goal for A1C is 8% or less, which corresponds to
an average blood sugar of 183.

• Not respond to their name by 12 months of age

• Not point at objects to show interest (point at an airplane flying over) by 14 months
• Not play "pretend" games (pretend to "feed" a doll) by 18 months

B is for blood pressure. High blood pressure can cause heart attack and stroke. The goal for blood
pressure is below 130 over 80.

• Avoid eye contact and want to be alone

C is for Cholesterol (ko-LES-ter-ol), which tells you the amount of fat in your blood. Some fats,
like HDL cholesterol, help protect your heart. Other kinds, like LDL cholesterol, can block your
blood vessels. High LDL cholesterol increases risk of heart attack and stroke. The goal for LDL
cholesterol for people with diabetes is below 100.

• Have trouble understanding other people's feelings or talking about their own feelings
• Have delayed speech and language skills
• Repeat words or phrases over and over

Eat the right foods in the right amount.
Balanced meals have some starches (carbohydrates), proteins, and fats. Try to eat these in each
meal every day, along with lots of fresh vegetables.

If you think your child might have autism or you think there could be a problem with the way your
child plays, learns, speaks or acts, contact your child’s doctor as soon as possible and share your
concerns.

Word Scrambler Puzzle

Learn all you can about diabetes. Contact your healthcare
provider for more information on diabetes. To learn about
community classes on diabetes, call PHC’s Senior Health
Educator at (707) 863-4256. ■

Why does Partnership HealthPlan of California (PHC) request pharmacies dispense generic (non-brand name) drugs to our members? PHC wants
you to receive the best medicines at the lowest possible price. When it comes to price, there is a big difference between generic and brand pricing.
The Food & Drug Administration documents on their website for consumer news and information that there is a big cost difference between generics and
brand name products. At PHC, an average generic prescription costs $16 whereas an average brand name product prescription averages $190. By utilizing
cost effective generics, PHC has more money to use for your other health care needs: hospitals, physicians, wheelchairs and home health nursing.
Reference:

http://www.fda.gov/drugs/resourcesforyou/consumers/buyingusingmedicinesafely/understandinggenericdrugs/ucm167991.htm
The above FDA website has additional consumer information overview on generic drugs. Following are some selected topics that have further detailed
information:
FACT: FDA requires generic drugs to have the same quality and performance as the brand name drugs.  
FACT:  Research shows that generics work just as well as brand name drugs.
FACT: When it comes to price, there is a big difference between generic and brand name drugs. On average, the cost of a generic drug is 80 to 85% lower than
the brand name product.

Directions:

FACT: Generic manufacturers are able to sell their products for lower prices, not because the products are of lesser quality, but because generic manufacturers
generally do not engage in costly advertising, marketing and promotion, or significant research and development.

1) Heat 1 teaspoon olive oil in a pressure

FACT: FDA receives very few reports of adverse events about specific generic drugs. Most reports of adverse events are related to side effects of the drug
ingredient itself.  ■

cooker over medium heat. Add sausage meat,
and cook until browned, breaking it into

crumbles. Remove sausage to a plate and

Vaccines (Shots) Can Help Prevent Pneumonia

oil to pressure cooker; cook onion and garlic

There are a lot of shots that adults and children need to get. An
important one which many people don’t get is the pneumonia shot. The
pneumonia shot is recommended for everyone ages 5 and under, and
ages 65 and older.

drain oil. Add another 1 teaspoon of olive

until onion is transparent. Add barley and stir
1 minute. Return sausage to pressure cooker.

Add lentils, chicken, parsley, and chicken stock

pressure regulator on vent pipe. Bring pressure

If you’re Concerned – Act Early!

Get the right test.
You need to have your eyes, teeth, and feet checked regularly.
Ask your doctor how often to have these check-ups.

– 2 teaspoons olive oil
– 4 Italian turkey sausage links, casings
		removed
– 1 medium onion, diced
– 3 cloves garlic, minced
– 1/2 cup pearl barley
– 1 cup green lentils
– 1 bone-in chicken breast half,
		skin removed
– 1/2 cup chopped fresh parsley
– 3 cups chicken stock
– 1 (15 ounce) can chickpeas (garbanzo
		beans), drained
– 1 (16 ounce) bag fresh spinach leaves,
		chopped
– 1 cup mild salsa

• Have obsessive interests

• Have unusual reactions to the way things sound, smell, taste, look or feel

Take your medications.
Follow your doctor’s advice on taking pills or insulin.

You'll Need:

to cooker, adding enough stock to completely

• Flap their hands, rock their body, or spin in circles

Make exercise a part of each day.
Moving your body lowers your blood sugar levels and
keeps your heart strong.

Italian Chicken Soup
(serves 8)

• Give unrelated answers to questions
• Get upset by minor changes

• Generic drug manufacturers don’t have to pay as much as brand name drug manufacturers do for expensive
		 research & development, advertising and marketing.
• Many of the generic drugs are manufactured by companies that also make brand name drugs.
• A generic drug is made with the same active ingredients as the equivalent brand name drug.
• Generic drugs have to undergo the same standards as brand name drugs and must:
			 – be identical in strength, dosage form, and route of administration,
			 – meet the same batch requirements for identity, strength, purity, and quality,
			 – be manufactured under the same strict standards of FDA's good manufacturing practice regulations
				 required for innovator products
			 – be bioequivalent (generic drug must show blood levels similar to brand product)
• A generic drug is safe and provides the same effects as the brand name product.

Why is this shot so important? It can protect you from very serious
diseases. One is a lung infection (called pneumonia). It can protect you
from other bad infections such as:

cover chicken. Close cover securely; place

– brain infections
– blood stream infections
– ear infections

cooker to full pressure over high heat (this may
take 15 minutes). Reduce heat to medium high;
cook for 9 minutes. Pressure regulator should

It is not unusual for a person to die from an infection caused by the
pneumonia bug. Bad pneumonia infections can cause loss of hearing, or loss
of a limb.

maintain a slow steady rocking motion; adjust
heat if necessary.

2) Remove pressure cooker from heat; use

The shot helps to make it less likely to get these bad infections. It is
recommended for young and older people because those two groups
can suffer the most. The infections can be bad at any age, but the very

quick-release following manufacturer's

instructions or allow pressure to drop on its

own. Open cooker and remove chicken; shred

meat and return to soup. Add garbanzo beans,
spinach and salsa; stir to blend and heat

Talk to Your Child About Smoking

through before serving. ■

No parent wants his or her kid to start smoking. Yet each year, thousands
of kids start this dangerous habit. Why do kids smoke and what can you
do about it?

Could I be Pregnant?

Kids smoke for any number of reasons: to look cool, act older, lose
weight or just to feel independent. As a parent or caregiver, it's important
for you to set a good example. If you smoke, talk to your doctor about
quitting. Quitting isn't easy, but just making the effort will give your
child the message that you know the dangers of smoking and want to do
the right thing.

If the answer is yes to any of these questions, get a pregnancy test.
You can go to your doctor or any family planning clinic for private
help with making pregnancy decisions.

Missed a period?
Sick to your stomach?
Partnership HealthPlan can help you and your baby get a healthy
Sore breasts?
start. Be sure to get your first prenatal check-up right away.
Urinate more than usual?

Call our Growing Together Perinatal Program (GTPP) at (707) 8634276 or (800) 809-1350. With or without insurance, we can help
from prenatal to delivery. ■
“Babies are such a nice way to start people”- Don Herrold
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young and older people seem to have more trouble with pneumonia.
Antibiotics can help, but the pneumonia bug is learning how to resist
many antibiotics. So it is always better to prevent the infection in the
first place. Don’t wait till you get the infection and then try to treat it.
Nine out of ten people who get the shot (also called the pneumonia
vaccine) are protected from the infections caused by the bug. Getting the
shot can save your life.
The pneumonia bug is spread by being in close contact with someone
who has the infection. Not everyone who is coughing and has a fever
has pneumonia. It is a good idea to avoid someone with those symptoms
even if they just have a common cold or flu virus. You might be able to
avoid catching their infection by staying away.
The pneumonia shot is usually given one time to be effective.
Sometimes people need to get a second shot. Check with your doctor.
The shots are safe and side effects are very rare. In return for getting the
shot, you could avoid a lot of problems later in life. ■

PHC Meetings are
Open to the Public!

Health Education Classes & Support Groups
Napa
Childbirth Preparation
English & Spanish
(800) 464-6541
(707) 252-6541
(707) 251-2047
Diabetes Wellness Program
(707) 254-1774
(707) 252-4411 ext. 2391
Quit Smoking Classes
(707) 253-6100 ext. 121
Center for Smoke-Free Life
English…(800) 662-8887
Spanish…(800) 456-6386

Solano
Asthma Class
Kaiser (707) 651-LUNG
Open to all PHC Members
Family-Centered Asthma
Education Classes
Sutter Solano Medical Center
(707) 315-9932
NorthBay Health Care Annex
(707) 315-9932
Childbirth Preparation
(707) 645-7316
Diabetes 101
(707) 554-5092
Diabetes Classes
(707) 784-2213
Epilepsy Foundation
of Northern California
(800) 632-3532
Fibromyalgia Support Group
(707) 624-7000
Quit Smoking Classes
English…(800) 662-8887
Spanish…(800) 456-6386
LaClinica
(707) 556-8100

Yolo
Asthma Classes
(916) 733-1782
California Smokers’ Helpline
English…(800) 662-8887
Spanish…(800) 456-6386
Hearing Impaired:
(800) 933-4833
Chewing Tobacco
(800) 844-2439
Hearing Impaired:
(800) 933-4833
Childbirth Preparation
(530) 668-2612
Diabetes
(530) 668-2605 ext. 6401
Domestic Violence
(800) 572-2782
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Health Insurance Counseling
and Advocacy Program
(800) 434-0222
Warmline Family Resource Center
(916) 922-9276
(800) 660-7995

Sonoma
Childbirth Preparation
(707) 522-1551 Service/Intake
Health Insurance Counseling
and Advocacy Program
(800) 434-0222
Better Breathers Club, Santa Rosa
(707) 393-4131
California Smokers’ Helpline
English…(800) 662-8887
Spanish…(800) 456-6386
Hearing Impaired:
(800) 933-4833

Marin
Better Breathers Groups:
(415) 476-5375
Tobacco Cessation Classes
BACR Tobacco Programs Information
Adult Tobacco Cessation Services at Bay
Area Community Resources Cessation
classes are $25 for all six sessions, but fee
can easily be waived. Nicotine patches
available to qualified participants at reduced
cost. (415) 755-2334
California Smoker's Helpline
(800) NO- BUTTS (English) & Teen line
(800) 844-CHEW (for chewing tobacco)
(800) 45-NO FUME (Spanish)
(800) 400-0866 (Chinese)
(800) 554-5564 (Korean)
(800) 778-8440 (Vietnamese)
(800) 933-4-TDD (Deaf/Hearing Impaired)
Nicotine Anonymous
(415) 995-1938
Bay Area Community Resources and the
Tobacco (415) 444-5580

PHC has monthly and bi-monthly
meetings with PHC Board Members,
PHC staff, contracted providers and
members like you. All of these meetings
are open to the public. If you would like
to attend one of these meetings, call the
PHC Member Services Department for
information about meeting times and
locations. ■

PHC’s Best Doctor
Contest!
PHC recently gave our members a
chance to select their doctor for our Best
Doctor contest. We are really happy
to report that we’ve received a huge
response. Our members LOVE their
doctors!
Below are a couple examples of the
comments that we’ve received. These
comments are very close to what other
members are saying about their doctors.

“My doctor is an angel. I can tell her
anything and I feel safe with her. She is
my hero.”
“If there is something I need to know;
he calls me at home. I was having a
health problem and he called me at
home to make sure I was ok. I feel
really good seeing my doctor and
would never want to change. He is a
wonderful doctor and should get the
award.”
The nominations will be reviewed by
our Consumer Advisory Committee
at their December 13th meeting and
the results will be announced in our
next issue of the Member and Provider
newsletters. ■

Call Us! We Want To
Hear From You!
PHC Member Services
(800) 863-4155 or
(707) 863-4120
If you have problems or questions
about your medical care, you should
call the PHC Member Services
Department. We are available to
assist you Monday – Friday 8:00am
– 5:00pm. We can help you with
issues like:
• General information about
medical benefits
• Select or change your primary
care doctor or medical group
• Get a new PHC card
• Solve problems with medical bills
• Get a referral to a specialist
• Problems or complaints about
		 your medical care
• Problems getting appointments
• Problems getting your
prescription filled

Initial Health Assessment and
Individual Health Education Behavioral Assessment
(Staying Healthy Assessment Survey)
During the first four months as a new member, a visit to your PCP should occur. This first visit
is called an Initial Health Assessment (IHA). You (or your child) do NOT have to be sick for
this appointment. During that IHA, talk with the doctor about your health and what you feel is
important for your doctor to know. Your doctor will evaluate your medical history and decide what
types of services are needed. A few of those may be:
• Referral to specialist
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• Prescription or prescription refills
• Preventive health tips

facts about generic drugs
vaccines preventing pneumonia
Talk to your child about smoking

• Tips for staying healthy
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• Educational classes

PHC Meetings open to the public
PHC's Best doctor contest

• Immunizations (pediatric or adult)
• Dental screening and referrals to dental providers for children under 21

During this visit, we ask your doctor to have you fill out a Staying Healthy Assessment survey.
The survey asks questions about your health and lifestyle. It will help the doctor to point out any
needs for health education, counseling and other services. If you never filled out the survey before,
please ask the front office person to give you the survey to fill out. For children, this survey should
be filled out at different times, according to your child’s age. As an adult, you should complete this
survey every 2-3 years.
If you have any questions or any problems with appointments please call the PHC Member
Services Department. ■

Lab Services
PHC and some PHC medical providers
contract with specific lab vendors for lab
services. When your doctor refers you for
lab work, make sure you ask your doctor
which lab you should use. If your doctor
doesn’t know, you can always call our
Member Services Department. ■
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Make Your Wishes Known

PHC Member Handbook

Many Californians do not die as they would prefer. When asked, 70% of people said they would
prefer to die at home, but only 32% die at home. Most people – 82% say it is important to put their
wishes for end-of-life care in writing, but only 23% have done so. This is not a pleasant topic. But
at some point, we will each need to make choices about what we want to happen. There is no right
or wrong answer. Different people can make different choices about the treatment they want at the
end of their life. It is better to consider options and make decisions ahead of time. Any of us could
face a sudden change in health that would prevent us from making our wishes known. It is better to
put one’s wishes in writing now, while one is able to do so.

Your PHC Member Handbook explains
the benefits and services that are
available to you as a member of PHC.
This handbook is mailed to all members
at the time of enrollment. If you would
like a copy of your Member Handbook,
you can call our Member Services
Department or visit our website at www.
partnershiphp.org. ■

Consider filling out an Advance Directive and make copies of it for your doctor and family. You
can always change your Advance Directive later if your situation changes or your wishes for care
change. If you are not sure how different choices might impact your quality of life, talk it over with
your doctor. ■

health education classes
& Support groups
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Make your wishes known
Be aware of a silent killer!

Important!
Be sure to call PHC’s Member Services
Department for any changes to your
private health insurance plan through
your work, private pay or Senior
Advantage health plan. Changes that
are not reported could cause a delay
when filling prescriptions or seeing your
doctor.

Has your address changed?
New phone number?
Let us know.

The best way to make your choices known is to fill out an Advance Directive. This is a short
document you can get at your doctor’s office, or you can fill it out online. By filling out an
Advance Directive, you can make your own decisions about how much you want your doctors to
do as you near the end of your life. You also can say who you want to have make decisions for you
if you are not able to speak for yourself.

Mendocino
Childbirth Preparation
Care for Her @ Mendocino Community
Health Clinic, Inc. (PE) (PCP)
(707) 456-9600

Partnership HealthPlan of California (PHC) has moved!
Be Aware of a Silent Killer!
Unlike fire, carbon monoxide is a silent killer. Carbon monoxide (also
called CO) is a gas with no color, taste, or odor. CO poisoning can
cause brain damage and death. You can't see it, smell it, or taste it; but
CO can kill you.

Grievance Reminder

All Counties
Help is a Four-Legged Word
Canine Companions for Independence®
provides highly-trained assistance dogs for
children and adults with disabilities, free
of charge. The most advanced technology
capable of transforming the lives of people
with disabilities has a cold nose and a warm
heart! (800) 572-2275 ■
TM

You can file a complaint or an appeal any
time you have a problem with PHC or any
of our contracted providers. An appeal is
a request to change a decision made by
PHC or one of our doctors.

If you wish to file a complaint or an
appeal, please call the PHC Member
Services Department. You can tell us
about your problem over the phone or in
person. You may also write a letter or fill
out a “Request for Appeal or Complaint
Form.” This form is available at your
doctor’s office or you may call our
Member Services Department to get one. ■

Where is CO found? It is found in fumes such as those which come
from:
•
•
•
•

Gas stoves, water heaters, and heating systems
Small gasoline engines
Wood and coal-burning fireplaces
Cars and trucks

Sometimes a household heater or furnace can fill your home with CO
without you even knowing. Did you know California has a new law
that can help protect you from CO poisoning? A CO detector must be
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installed in every single family home. Does this include apartments?
Yes, it’s required that all types of rental units must install a CO detector
by January 1, 2013. The owner of the rental unit is liable for installing
the required detector. If you are a renter, you are not liable.
Possible signs of CO poisoning:
•
•
•
•

Shortness of breath
Nausea
Headaches
Dizziness

Prevention is the key to avoiding CO poisoning. To learn more about
CO poisoning, call your doctor. ■

Our new address is 4665 Business Center Drive, Fairfield, CA 94534. This important move has been in the
planning stages for a long time. While PHC is in a new location, our commitment to our members will not
change. A new and larger home simply means that PHC can continue to provide its members with excellent
customer service. As Partnership grows along with its membership and the area it serves, the new location
allows us to hire more people and update our technology so members won’t see any changes in the quality of
service they expect. The Partnership staff is excited about our new home and we look forward to many more
years of working with our members to provide better health for all. ■

Interpreter Services for PHC Members
If you need an interpreter for your medical appointments, call your doctor or our Member Services Department to
request this service. Face-to-face interpreting services are also available. It must be approved by PHC in advance. It
is not necessary to use children, friends or family members to interpret for you. PHC provides all written materials in
English, Spanish and Russian. If your language needs have not been met, you have the right to file a complaint or an
appeal by calling our Member Services Department. You can also go to the section of our website titled “How to File a
Complaint, Appeal or Hearing.” ■

Gift Program for
your Adolescent
We want everyone to know
about our program in which
your adolescent may receive
a $10.00 gift card to Target.
It is our goal to ensure that
all PHC members between
the ages of 12-21 are
receiving at least one wellcare visit each year.
In order to be eligible for
the gift, the adolescent must
receive a well-care visit.
Please call us if you have
any questions or care
coordination needs. You can
reach us at (707) 863-4276
or (800) 809-1350. ■

PHC Meetings are
Open to the Public!

Health Education Classes & Support Groups
Napa
Childbirth Preparation
English & Spanish
(800) 464-6541
(707) 252-6541
(707) 251-2047
Diabetes Wellness Program
(707) 254-1774
(707) 252-4411 ext. 2391
Quit Smoking Classes
(707) 253-6100 ext. 121
Center for Smoke-Free Life
English…(800) 662-8887
Spanish…(800) 456-6386

Solano
Asthma Class
Kaiser (707) 651-LUNG
Open to all PHC Members
Family-Centered Asthma
Education Classes
Sutter Solano Medical Center
(707) 315-9932
NorthBay Health Care Annex
(707) 315-9932
Childbirth Preparation
(707) 645-7316
Diabetes 101
(707) 554-5092
Diabetes Classes
(707) 784-2213
Epilepsy Foundation
of Northern California
(800) 632-3532
Fibromyalgia Support Group
(707) 624-7000
Quit Smoking Classes
English…(800) 662-8887
Spanish…(800) 456-6386
LaClinica
(707) 556-8100

Yolo
Asthma Classes
(916) 733-1782
California Smokers’ Helpline
English…(800) 662-8887
Spanish…(800) 456-6386
Hearing Impaired:
(800) 933-4833
Chewing Tobacco
(800) 844-2439
Hearing Impaired:
(800) 933-4833
Childbirth Preparation
(530) 668-2612
Diabetes
(530) 668-2605 ext. 6401
Domestic Violence
(800) 572-2782
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Health Insurance Counseling
and Advocacy Program
(800) 434-0222
Warmline Family Resource Center
(916) 922-9276
(800) 660-7995

Sonoma
Childbirth Preparation
(707) 522-1551 Service/Intake
Health Insurance Counseling
and Advocacy Program
(800) 434-0222
Better Breathers Club, Santa Rosa
(707) 393-4131
California Smokers’ Helpline
English…(800) 662-8887
Spanish…(800) 456-6386
Hearing Impaired:
(800) 933-4833

Marin
Better Breathers Groups:
(415) 476-5375
Tobacco Cessation Classes
BACR Tobacco Programs Information
Adult Tobacco Cessation Services at Bay
Area Community Resources Cessation
classes are $25 for all six sessions, but fee
can easily be waived. Nicotine patches
available to qualified participants at reduced
cost. (415) 755-2334
California Smoker's Helpline
(800) NO- BUTTS (English) & Teen line
(800) 844-CHEW (for chewing tobacco)
(800) 45-NO FUME (Spanish)
(800) 400-0866 (Chinese)
(800) 554-5564 (Korean)
(800) 778-8440 (Vietnamese)
(800) 933-4-TDD (Deaf/Hearing Impaired)
Nicotine Anonymous
(415) 995-1938
Bay Area Community Resources and the
Tobacco (415) 444-5580

PHC has monthly and bi-monthly
meetings with PHC Board Members,
PHC staff, contracted providers and
members like you. All of these meetings
are open to the public. If you would like
to attend one of these meetings, call the
PHC Member Services Department for
information about meeting times and
locations. ■

PHC’s Best Doctor
Contest!
PHC recently gave our members a
chance to select their doctor for our Best
Doctor contest. We are really happy
to report that we’ve received a huge
response. Our members LOVE their
doctors!
Below are a couple examples of the
comments that we’ve received. These
comments are very close to what other
members are saying about their doctors.

“My doctor is an angel. I can tell her
anything and I feel safe with her. She is
my hero.”
“If there is something I need to know;
he calls me at home. I was having a
health problem and he called me at
home to make sure I was ok. I feel
really good seeing my doctor and
would never want to change. He is a
wonderful doctor and should get the
award.”
The nominations will be reviewed by
our Consumer Advisory Committee
at their December 13th meeting and
the results will be announced in our
next issue of the Member and Provider
newsletters. ■

Call Us! We Want To
Hear From You!
PHC Member Services
(800) 863-4155 or
(707) 863-4120
If you have problems or questions
about your medical care, you should
call the PHC Member Services
Department. We are available to
assist you Monday – Friday 8:00am
– 5:00pm. We can help you with
issues like:
• General information about
medical benefits
• Select or change your primary
care doctor or medical group
• Get a new PHC card
• Solve problems with medical bills
• Get a referral to a specialist
• Problems or complaints about
		 your medical care
• Problems getting appointments
• Problems getting your
prescription filled

Initial Health Assessment and
Individual Health Education Behavioral Assessment
(Staying Healthy Assessment Survey)
During the first four months as a new member, a visit to your PCP should occur. This first visit
is called an Initial Health Assessment (IHA). You (or your child) do NOT have to be sick for
this appointment. During that IHA, talk with the doctor about your health and what you feel is
important for your doctor to know. Your doctor will evaluate your medical history and decide what
types of services are needed. A few of those may be:
• Referral to specialist
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• Prescription or prescription refills
• Preventive health tips

facts about generic drugs
vaccines preventing pneumonia
Talk to your child about smoking

• Tips for staying healthy
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• Educational classes

PHC Meetings open to the public
PHC's Best doctor contest

• Immunizations (pediatric or adult)
• Dental screening and referrals to dental providers for children under 21

During this visit, we ask your doctor to have you fill out a Staying Healthy Assessment survey.
The survey asks questions about your health and lifestyle. It will help the doctor to point out any
needs for health education, counseling and other services. If you never filled out the survey before,
please ask the front office person to give you the survey to fill out. For children, this survey should
be filled out at different times, according to your child’s age. As an adult, you should complete this
survey every 2-3 years.
If you have any questions or any problems with appointments please call the PHC Member
Services Department. ■

Lab Services
PHC and some PHC medical providers
contract with specific lab vendors for lab
services. When your doctor refers you for
lab work, make sure you ask your doctor
which lab you should use. If your doctor
doesn’t know, you can always call our
Member Services Department. ■
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Make Your Wishes Known

PHC Member Handbook

Many Californians do not die as they would prefer. When asked, 70% of people said they would
prefer to die at home, but only 32% die at home. Most people – 82% say it is important to put their
wishes for end-of-life care in writing, but only 23% have done so. This is not a pleasant topic. But
at some point, we will each need to make choices about what we want to happen. There is no right
or wrong answer. Different people can make different choices about the treatment they want at the
end of their life. It is better to consider options and make decisions ahead of time. Any of us could
face a sudden change in health that would prevent us from making our wishes known. It is better to
put one’s wishes in writing now, while one is able to do so.

Your PHC Member Handbook explains
the benefits and services that are
available to you as a member of PHC.
This handbook is mailed to all members
at the time of enrollment. If you would
like a copy of your Member Handbook,
you can call our Member Services
Department or visit our website at www.
partnershiphp.org. ■

Consider filling out an Advance Directive and make copies of it for your doctor and family. You
can always change your Advance Directive later if your situation changes or your wishes for care
change. If you are not sure how different choices might impact your quality of life, talk it over with
your doctor. ■
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Staying healthy assessment survey
Make your wishes known
Be aware of a silent killer!

Important!
Be sure to call PHC’s Member Services
Department for any changes to your
private health insurance plan through
your work, private pay or Senior
Advantage health plan. Changes that
are not reported could cause a delay
when filling prescriptions or seeing your
doctor.

Has your address changed?
New phone number?
Let us know.

The best way to make your choices known is to fill out an Advance Directive. This is a short
document you can get at your doctor’s office, or you can fill it out online. By filling out an
Advance Directive, you can make your own decisions about how much you want your doctors to
do as you near the end of your life. You also can say who you want to have make decisions for you
if you are not able to speak for yourself.

Mendocino
Childbirth Preparation
Care for Her @ Mendocino Community
Health Clinic, Inc. (PE) (PCP)
(707) 456-9600

Partnership HealthPlan of California (PHC) has moved!
Be Aware of a Silent Killer!
Unlike fire, carbon monoxide is a silent killer. Carbon monoxide (also
called CO) is a gas with no color, taste, or odor. CO poisoning can
cause brain damage and death. You can't see it, smell it, or taste it; but
CO can kill you.

Grievance Reminder

All Counties
Help is a Four-Legged Word
Canine Companions for Independence®
provides highly-trained assistance dogs for
children and adults with disabilities, free
of charge. The most advanced technology
capable of transforming the lives of people
with disabilities has a cold nose and a warm
heart! (800) 572-2275 ■
TM

You can file a complaint or an appeal any
time you have a problem with PHC or any
of our contracted providers. An appeal is
a request to change a decision made by
PHC or one of our doctors.

If you wish to file a complaint or an
appeal, please call the PHC Member
Services Department. You can tell us
about your problem over the phone or in
person. You may also write a letter or fill
out a “Request for Appeal or Complaint
Form.” This form is available at your
doctor’s office or you may call our
Member Services Department to get one. ■

Where is CO found? It is found in fumes such as those which come
from:
•
•
•
•

Gas stoves, water heaters, and heating systems
Small gasoline engines
Wood and coal-burning fireplaces
Cars and trucks

Sometimes a household heater or furnace can fill your home with CO
without you even knowing. Did you know California has a new law
that can help protect you from CO poisoning? A CO detector must be
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installed in every single family home. Does this include apartments?
Yes, it’s required that all types of rental units must install a CO detector
by January 1, 2013. The owner of the rental unit is liable for installing
the required detector. If you are a renter, you are not liable.
Possible signs of CO poisoning:
•
•
•
•

Shortness of breath
Nausea
Headaches
Dizziness

Prevention is the key to avoiding CO poisoning. To learn more about
CO poisoning, call your doctor. ■

Our new address is 4665 Business Center Drive, Fairfield, CA 94534. This important move has been in the
planning stages for a long time. While PHC is in a new location, our commitment to our members will not
change. A new and larger home simply means that PHC can continue to provide its members with excellent
customer service. As Partnership grows along with its membership and the area it serves, the new location
allows us to hire more people and update our technology so members won’t see any changes in the quality of
service they expect. The Partnership staff is excited about our new home and we look forward to many more
years of working with our members to provide better health for all. ■

Interpreter Services for PHC Members
If you need an interpreter for your medical appointments, call your doctor or our Member Services Department to
request this service. Face-to-face interpreting services are also available. It must be approved by PHC in advance. It
is not necessary to use children, friends or family members to interpret for you. PHC provides all written materials in
English, Spanish and Russian. If your language needs have not been met, you have the right to file a complaint or an
appeal by calling our Member Services Department. You can also go to the section of our website titled “How to File a
Complaint, Appeal or Hearing.” ■

Gift Program for
your Adolescent
We want everyone to know
about our program in which
your adolescent may receive
a $10.00 gift card to Target.
It is our goal to ensure that
all PHC members between
the ages of 12-21 are
receiving at least one wellcare visit each year.
In order to be eligible for
the gift, the adolescent must
receive a well-care visit.
Please call us if you have
any questions or care
coordination needs. You can
reach us at (707) 863-4276
or (800) 809-1350. ■

