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We will be starting momentarily.
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Housekeeping 

• This webinar will be recorded.

• All participants have been muted to 
eliminate any possible noise 
interference/distraction.

• If you have a question or would like to 
share your comments during the 
webinar, please type your question in 
the “Q&A” box or click on the 
“raised hand” icon located in the 
Participants box.
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• Introductions and Housekeeping

• Documentation Quick Guide

• Moving through Care

• Required Notices

• Provider Questions

• Wrap-up

Agenda
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• Assessment and Intake
o Initial Assessment

 RES and WM – one business day
 OP/IOP – Adults – within seven days of the first face-to-face
 OP/IOP – Youth – within 14 days of the first face-to-face

oRe-Assessment
 WM – every seven business days
 RES – aligned with TAR submission
 OP/IOP – Adults – within 30 days of previous assessment
 OP/IOP – Youth – within 15 days of previous assessment
 RS – every 30 days

Documentation
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• Physical Exam
oReview previous exam within 30 days of the first face-to-

face; or
oPerform physical exam within 30 days of the first face-to-

face; or
oAdd a treatment plan goal to obtain a physical exam

• Diagnosis and Medical Necessity
oRES and WM – 1 business day
oOP/IOP – within 15 days of the first face-to-face
oRe-evaluation every six months for OP/IOP

Documentation
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• Treatment Plan
oRES and WM – one business day
oOP/IOP – within 30 days of the first face to face
oOther signatures – Beneficiary signs within 30 days of first face-to-

face. LPHA or MD signs within 15 days of the client signature.

• Treatment Plan – Reviews and Updates
oRES – submitted with new TAR authorization
oWM – within 14 days of the previous treatment plan
oOP/IOP – within 90 calendar days of signing the initial 

treatment plan and every 90 days thereafter.
oOther signatures – Beneficiary signs within 30 days of counselor 

signing.  LPHA or MD signs within 15 days of the client signature.

Documentation
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• Progress Notes
oRES and IOP – minimum of one note per calendar week
oAll other services – within 7 days of the date of service.

• Case Management
oAll levels of care – within 7 days of the date of service.

• Continuing Service Justification
oNo sooner than 5 months and no later than 6 months after 

date of intake.

• Discharge Plan/Discharge Summary
oWithin 30 days of the last face-to-face service.

Documentation
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https://www.cibhs.org/sites/default/files/file-
attachments/master_qa-c_toolkit_3.12.2019-kw_-

lw4.11.19_complete_rev.6.12.19.pdf

CIBHS Toolkit

https://www.cibhs.org/sites/default/files/file-attachments/master_qa-c_toolkit_3.12.2019-kw_-lw4.11.19_complete_rev.6.12.19.pdf
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• Entering treatment
oScreening through Beacon Health Options: (855) 765-9703
oNearest appropriate LOC will get referral

 If no answer, next closest local provider will be contacted (except 
for residential since all providers in network are available.)

 Only time a message will be left is if this is the last local option or 
this is the client’s preferred option.

oUpdated screening needed if more than 30 days
oDirect Referral 

• Transitioning to Another Level of Care
oOnce in the continuum, no need to get re-screened via 

Beacon
oCalOMS discharge, new admission (even if at same agency)

Moving Through Care
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Required Notices

• Rights and Responsibilities 
• NOABDs – PHC responsibility

o Residential denial/modification
o Voluntary discharge

• Member Handbook
• Member Services (800) 863-4155
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Circling Back

• CalOMS for cutover clients
• Credentialing!
• Getting the message out

• Member Newsletter
• Tri-Fold Brochure
• Provider Network Education
• Criminal Justice Fact Sheet
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PHC Wellness & Recovery 
Brochure



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Training Schedule

Roundtable Webinar Schedule
June 29, 8:30 – 10 a.m. : 
https://partnershiphp.webex.com/partnershiphp/onst
age/g.php?MTID=e6cc7bc1b37a8ac5076e1001dbfa
91fa8

SAVE THE DATE
July 13, 2020

July 27, 2020

August 10, 2020

August 24, 2020

Claims Training
Outpatient and Intensive Outpatient
June 18, 2020, 10 – 11 a.m.
https://partnershiphp.webex.com/partnershiphp/onstag
e/g.php?MTID=e4208ff2b3a065c047ef826f1556ddf86

Residential and Withdrawal Management
June 18, 2020, 11 a.m. – noon
https://partnershiphp.webex.com/partnershiphp/onstag
e/g.php?MTID=e01b1bd49154bc99e96e381dcb60da8
a9

https://partnershiphp.webex.com/partnershiphp/onstage/g.php?MTID=e6cc7bc1b37a8ac5076e1001dbfa91fa8
https://partnershiphp.webex.com/partnershiphp/onstage/g.php?MTID=e4208ff2b3a065c047ef826f1556ddf86
https://partnershiphp.webex.com/partnershiphp/onstage/g.php?MTID=e01b1bd49154bc99e96e381dcb60da8a9
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Provider Questions
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