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The Partnership HealthPlan of California (Partnership) Service Area
includes 24 counties with providers located throughout those counties
as well as other counties. The 24 Partnership counties are Bultte,
Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Marin, Mendocino,
Modoc, Napa, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou,
Solano, Sonoma, Sutter, Tehama, Trinity, Yolo, and Yuba.

To view our entire list of network providers, visit the Partnership
website, www.PartnershipHP.org for an online searchable directory. It
is updated daily. Click on “Members”, then click on “Find a Provider.”

If you need help finding a provider or looking for a provider on our
website, call Member Services at (800) 863-4155. TTY users can call
the California Relay Service at (800) 735-2929 or call 711.

How to use this list:

1. Pick two primary care providers (PCPs). One will be your first
choice and the other will be your second choice. We ask you to pick
a second choice in case your first choice is not available.

2. Write the names and the provider numbers of the primary care
providers that you picked on the enclosed Primary Care Provider
Selection Form. Call our Members Services Department to make
sure the doctor or medical group is available.

3. Return the Primary Care Selection Form to Partnership using the

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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enclosed postage paid return envelope.

4. You can access some Medi-Cal benefits without an authorization
from your PCP. Please refer to your Member Handbook or call the
Partnership Member Services Department for more information
about these services.

5. Some hospitals and\or primary care providers may not provide one
or more of the following services that are covered benefits: family
planning contraceptive services, including emergency
contraception; sterilization, including tubal ligation or abortion. You
can obtain more information about these services before you
choose your PCP by calling your prospective primary care provider
or by calling the Partnership’s Member Services Department at
(800) 863-4155. TTY Users: Call the California Relay Service at
(800) 735-2929 or call 711.

6. Members are encouraged to pick a Primary Care Provider (PCP)
that is closest to their home. However, members can choose any
PCP in their County that is available in this Provider Directory.

7. The telephone number listed under each site in this directory is the
same number to call after normal business hours.

8. Contact the Provider office directly for current practitioner and office
staff language capabilities.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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If you need help filling out the Primary Care Selection Form or if you
have any questions about choosing a primary care provider, please call
our Member Services Department at (800) 863-4155. TTY Users: Call
the California Relay Service at (800) 735-2929 or call 711.

Your PCP will give you a referral to send you to a specialist if you need
one. A specialist is a doctor who has extra education in one area of
medicine. Your PCP will work with you to choose a specialist.

For some types of care, your PCP or specialist will need to ask for
approval before you get the care. This is called prior authorization or
pre-approval. It means that Partnership agrees that the care is
medically necessary. In addition to many other services, Enhanced
Care Management and Community Supports require prior authorization
and are limited to members who meet specific eligibility criteria.

If you have any questions concerning handicapped accessibility, please
call our Member Services Department at (800) 863-4155. TTY Users:
Call the California Relay Service at (800) 735-2929 or call 711.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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El area de servicio de Partnership HealthPlan of California (Partnership)
incluye 24 condados con proveedores ubicados en dichos condados,
asi como en otros condados. Los 24 condados de Partnership son
Butte, Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Marin,
Mendocino, Modoc, Napa, Nevada, Placer, Plumas, Shasta, Sierra,
Siskiyou, Solano, Sonoma, Sutter, Tehama, Trinity, Yolo y Yuba.

Para consultar nuestra lista completa de proveedores de la red, visite el
sitio web de Partnership, www.PartnershipHP.org, para acceder a un
directorio de busqueda en linea. Se actualiza diariamente. Haga clic en
‘Miembros”; luego, haga clic en “Buscar un proveedor”.

Si necesita ayuda para encontrar un proveedor o para buscar un
proveedor en nuestro sitio web, llame a Servicios para Miembros al
(800) 863-4155. Los usuarios de TTY pueden llamar al servicio de
retransmision de mensajes de California al (800) 735-2929 o al 711.

Para usar esta lista:

1. Escoja dos proveedores de atencion primaria (PCP). El primero
sera el médico que usted prefiere, y el segundo sera el que prefiere
en segundo lugar. Le pedimos que seleccione dos en caso que el
doctor que prefiere no esté disponible.

2. Escriba los nombres y el numero de proveedor de cada uno de los
dos médicos que escogid en el formulario que se llama "Primary
Care Provider Selection Form". Llame a Nuestro Departamento de

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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/.

Servicio al Miembro para asegurarse de que el doctor o el grupo
medico esta disponible.

Regrese el formulario por correo a Partnership en el sobre con sello
que le incluimos.

Usted puede recibir algunos beneficios de Medi-Cal sin ninguna
autorizacion de su doctor primario. Por favor de referir a su Manual
para Miembros o llame al departamento de servicios para miembro
de Partnership para mas informacion sobre estos servicios.

Algunos hospitales o proveedores de atencion primaria puede que
no ofrezcan uno 0 mas de los siguientes beneficios que estan
cubiertos, como: planificacion familiar servicios anticonceptivos,
incluyendo anticonceptivo de emergencia, esterilizacion, incluyendo
ligadura de las trompas o aborto. Usted puede recibir mas
informacion de estos servicios antes de escoger a su PCP si llama
a su prospectivo proveedor de atencion primaria o si llama al
Departamento de Servicios para Miembros de Partnership al

(800) 863-4155 (TTY: (800) 735-2929 or 711).

Animados a miembros a escoger el proveedor primario (PCP) que
esté mas cerca de su casa. Sin embargo, miembros pueden
escoger cualquier PCP en su condado que esté disponible en este
Directorio de Proveedores.

El numero de teléfono enumerado debajo de cada sitio en el

To verify the availability of providers, call Partnership Member Services at

(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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directorio es el mismo numero para llamar después de horas
normales del negocio.

8. Pdngase en contacto directamente con el consultorio del proveedor
para conocer las capacidades linguisticas actuales del profesional y
del personal del consultorio.

Si necesita ayuda para completar el formulario que se llama "Primary
Care Provider Selection Form", o si tiene preguntas sobre como
escoger un proveedor de atencion primaria, por favor llame a nuestro
Departamento de Servicios para Miembros al (800) 863-4155 (TTY:
(800) 735-2929 or 711).

Su PCP le dara una referencia para enviarlo a un especialista si lo
necesita. Un especialista es un médico que tiene educacion adicional
en un area de la medicina. Su PCP trabajara con usted para elegir un
especialista.

Para algunos tipos de cuidado, su PCP o especialista necesitara pedir
autorizacion antes de que usted obtenga la atencion meédica. Esto se
llama autorizacion o aprobacidn previa. Esto significa que Partnership
esté de acuerdo en que el cuidado es médicamente necesario.

Si tiene cualquier pregunta sobre acceso para incapacitados, por favor
llame al Departamento de Servicios para Miembros al (800) 863-4155
(TTY: (800) 735-2929 or 711).

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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Partnership Provider Directory - Glossary of Terms
Here vyou'll find definitions of basic terms used in the
Partnership Provider Directory. If you are unable to find an
answer to your question, please call Member Services at
(800) 863-4155.

Source of Listings

Information for the following items is obtained from
providers when they complete their application to join
Partnership and every three years thereafter. We also
check with providers to validate this information every year.
We count on the providers to tell us if this information has
changed. Updates that are not communicated to us by the
provider will not be added to the directory until our next
scheduled verification.

Name

Gender

Specialty

Hospital Privileges

Medical Group Affiliations

Board Certifications

Accepting New Patients

Languages spoken by providers or clinical staff

Office locations and phone numbers

©COoONOORLN~

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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Ancillary Provider
An ancillary provider includes durable medical equipment
provider, physical therapist, occupational therapist, etc.

Specialty

Specialty means the type of medical care the physician
practices. For example, the doctor could specialize in family
medicine, dermatology, cardiology, etc. When a physician
indicates a specialty on their application to join Partnership,
we check the providers’ education and training history to
ensure they are qualified to provide the type of specialty
care indicated. Many physicians will complete additional
education and training in their specialty area and receive a
certification. Please see Board Certification below.

Board Certification

Board certification means the physician completed
additional education and training in an area of medicine and
passed an examination that certifies he or she has expertise
in this area. This information is checked with the American
Board of Medical Specialties (ABMS) or other boards when
providers complete their application to join Partnership and
every three years after that. We also check this information
every year by asking providers to tell us if the information is
still correct. If you would like updated information about a

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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provider's board certification, visit the ABMS website at
www.abms.org. Then click on the “Is Your Doctor Certified?”
link.

Education and Training If you have a question about a
physician’s education and training, you can find the
information on the Medical Board of California website at
www.mbc.ca.gov under License Search, or call Partnership
Member Services (800) 863-4155.

Community Health Clinic
This is a clinic staffed by a group of doctors and nurses
located in a community.

Medical Group Affiliations
The practice, or medical group, the provider belongs to.

Assigned Hospital

The hospital that your provider will send you to when you
need inpatient care, unless the care is not available at this
hospital.

Hospital Privileges
The hospital where the provider has been approved to
render or arrange care.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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Provider Languages
Languages other than English spoken by the provider and
other clinical staff.

Staff Languages
Languages other than English spoken by nonclinical office
staff at the site, not providers.

Provider Address
The location where services and care are rendered.

Provider Site Status
 Accepting New Patients: The provider site is able to
see new patients.

« Accepting Existing Patients: The provider site is only
able to see patients who are already assigned to the
site.

« Available by Referral Only: The provider site is only
able to see patients who are referred by their primary
care physician.

« Available only through a hospital or facility: The
provider does not see patients in an office setting. The
provider only works with patients who are receiving care
at a hospital or facility.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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 Not Accepting New Patients: The provider site is not
able to add new patients to their site.

Specialty Type Allows searching by the provider's medical
specialty, or the type of facility. For example, if you are
looking for a Dermatologist, select Dermatology from the
list. Note: Some physicians may have more than one
specialty. For facilities, if you are looking for a hospital, for
example, select hospital.

Terms Used in Hospital Listings The Provider Directory
allows you to search for hospitals, clinics and other facilities
in Partnership’s network. Below is a list of information you
can find in the Provider Directory about a hospital and what
they mean. This information is self-reported by the hospital
and updated every three years or more frequently as
reported by the hospital. We also check with the hospitals to
validate this information every year. We count on the
hospital to tell us if this information has changed. Updates
that are not communicated to us by the hospital will not be
added to the directory until our next scheduled validation.

« Name means the name of a hospital in Partnership’s
network.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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 Address means the physical location of a hospital in
Partnership’s network.

« Phone means the telephone number of a hospital in
Partnership’s network.

Hospital Quality Data Sources

Hospital Quality Data means data from recognized nation or
state sources about the quality of a hospital in Partnership’s
network. Partnership’s Provider Directory includes links to
quality data from The Leapfrog Group and Quality Check.
This information is validated with the applicable
accreditation entity every three years or more frequently as
report by the hospital.

Hospital Accreditation

When a hospital goes through a review to assess the quality
of its systems and processes by an outside organization.
Partnership checks with the accrediting body to see if the
hospital is accredited every 3 years. The Provider Directory
includes a link to the hospital’s accrediting body.

Wheelchair & Accessibility Codes
This information is for people with disabilities to help them
find an accessible office. Each office is evaluated on the

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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level of access for parking, building, elevator, doctor’s office
exam room, and restrooms.

Levels of Access
Accessibility Codes (see page 16 for a description of
codes: LPEBIBRET)

Basic Access

The office meets the standards below for parking,
exterior and interior building, restrooms, and exam rooms
(P, EB, IB, R, and E).

Limited Access

The office does not meet one or more of the standards
for parking, exterior and interior building, restrooms, and
exam rooms (P, EB, IB, R, and E).

Medical Equipment Access
The office meets the standard below for exam tables and
scales (T).

California Children’s Services (CCS)
CCS Providers are providers that meet the CCS program
requirements to render services to CCS clients.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET

Revised Date: June 28, 2024 Page 13 of 63



PARTNERSHIP PROVIDERS | PLUMAS COUNTY DIRECTORY

Directorio de proveedores Partnership - Glosario
de términos

Aqui encontrara las definiciones de términos basicos
utilizados en el directorio de proveedores de Partnership. Si
no puede encontrar una respuesta a su pregunta, por favor
llame a servicios al miembro al (800) 863-4155.

Fuente de listados

Informacion para los siguientes articulos se obtiene de
parte de los proveedores cuando terminan su solicitud para
inscribirse en Partnership y cada tres afnos en Io
consiguiente. También verificamos con los proveedores
para validar esta informacién cada afio. Confiamos en que
los proveedores nos indicaran si esta informacién ha
cambiado. Las actualizaciones que no se nos comuniquen
de parte del proveedor no se agregaran al directorio hasta
nuestra proxima verificacion.

Nombre

Sexo

Especialidad

Privilegios en el hospital

Afiliaciones con grupos médicos

Certificacion profesional de la junta

Aceptando pacientes nuevos

NOoakwN -~

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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8. Idiomas que hablan los proveedores o e personal clinico
9. Ubicaciones de las oficinas y numeros de teléfono

Proveedores de servicios auxiliares

Un proveedor de servicios auxiliares incluyen a un
proveedor de equipo médico duradero, fisioterapeuta,
terapeuta ocupacional, etc.

Especialidad

Especialidad significa el tipo de atencibn médica que los
medicos proporcionan en su consultorio. Por ejemplo, el
meédico podria especializarse en medicina familiar,
cardiologia, dermatologia, etc. Cuando un meédico indica
una especialidad en su solicitud para inscribirse en
Partnership, nosotros verificamos la formacion educativa
del proveedor y el historial de su capacitacion para
asegurarnos de que estén calificados para proporcionar el
tipo de atencion especializada que se indica. Muchos
meédicos terminaran su formacion educativa y capacitacion
en su area de especialidad y recibiran una certificacion. Por
favor consulte la certificacion profesional de la junta a
continuacion.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
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Certificacion profesional de la junta

La certificacion profesional de la junta significa que el
meédico termind una formacion educativa adicional vy
capacitacion en un area de la medicina y pasé un examen
que certifica que él o ella tiene experiencia en esta area.
Esta informacion es revisada con la Junta Americana de
Especialidades Médicas (ABMS-siglas en inglés) o con
otras juntas cuando los proveedores contestan su solicitud
para inscribirse en Partnership y cada tres anos en lo
consiguiente. También revisamos esta informacion cada
ano al solicitarle a los proveedores que nos indiquen si la
informacion todavia es correcta. Si desea obtener
informacion actualizada acerca de la certificacion de un
proveedor ante la junta, visite el sitio web ABMS en
www.abms.org. Luego, haga clic en el vinculo "Esta
certificado su médico?”

Formacioén educativa y capacitacion

Si tiene alguna pregunta sobre la formaciéon educativa y
capacitacion de un meédico, usted puede encontrar la
informacion en el sitio web de la Junta Médica de California
en www.mbc.ca.gov en la seccion de Busqueda de Ia
Licencia o llame a servicios al miembro de Partnership al
(800) 863-4155.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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Clinica comunitaria de salud
Esta es una clinica que cuenta con un grupo de médicos y
enfermeras ubicados en la comunidad.

Afiliaciones con grupos médicos
El consultorio o grupo médico al que el proveedor
pertenece.

Hospital asignado

El hospital al que su proveedor le enviara cuando usted
necesite atencion de hospitalizacion, a menos que la
atencion no esté disponible en ese hospital.

Privilegios en el hospital
El hospital en el que el proveedor haya sido aprobado para
brindar o coordinar la atencion.

Idiomas que habla el proveedor
ldiomas que no sean el inglés que el proveedor y otro
personal clinico hablan.

Idiomas que habla el personal

ldiomas que no sean el inglés que el personal no clinico del
consultorio habla en el sitio, no se refiere a los
proveedores.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Direccion del proveedor
El lugar donde se brindan los servicios y la atencion.

Estado del sitio de los proveedores
« Aceptando pacientes nuevos: el sitio del proveedor es
capaz de atender a pacientes nuevos.

 Aceptando pacientes ya existentes: el sitio del
proveedor solo es capaz de atender a los pacientes que
ya han sido asignados al sitio.

* Disponible con referencia unicamente: el sitio del
proveedor solo puede atender a los pacientes que son
referidos por su médico de atencién primaria.

* Disponible unicamente por medio de un hospital o
centro de salud: el proveedor no atiende a los
pacientes en un entorno de consultorio. El proveedor
unicamente trabaja con los pacientes que estan
recibiendo atencidon en un hospital o centro de salud.

 No acepta nuevos pacientes: el sitio del proveedor no
esta disponible para atender a nuevos pacientes en su
sitio.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Tipo de especialidad

Permite la busqueda del proveedor por especialidad médica
o por el tipo de centro de salud. Por ejemplo, si usted esta
buscando un dermatologo, seleccione Dermatologia en la
lista. Nota: Algunos meédicos pueden tener mas de una
especialidad. Para centros de salud, si usted esta buscando
un hospital, por ejemplo, seleccione hospital.

Términos utilizados en los listados del Hospital

El directorio de proveedores le permite buscar hospitales,
clinicas y otros centros de salud en la red de Partnership. A
continuacion encontrara una lista de la informacion sobre
un hospital que usted puede encontrar en el directorio de
proveedores y lo que significa. Esta informacion es auto
reportada por el hospital y se actualiza cada tres afios o
con mas frecuencia conforme el hospital lo informe.
También verificamos con los hospitales para validar esta
informacion cada aino. Confiamos en que los hospitales nos
indicaran si  esta informacibn ha cambiado. Las
actualizaciones que no se nos comuniquen de parte del
hospital no se agregaran al directorio hasta nuestra proxima
validacion programada.

 Nombre significa el nombre de un hospital de la red de
Partnership.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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» Direccion significa la ubicacion fisica de un hospital de
la red de Partnership.

» Teléfono es el numero de teléfono de un hospital de la
red de Partnership.

Fuente de datos de calidad del hospital

Los datos sobre la calidad del hospital son los datos de
parte de fuentes nacionales o estatales reconocidas sobre
la calidad de un hospital de la red de Partnership. El
directorio de proveedores de Partnership incluye vinculos a
informacidén sobre la calidad del The Leapfrog Group and
Quality Check. Esta informacidon es validada con la entidad
de acreditacion aplicable cada tres afios o con mas
frecuencia conforme el hospital lo informe.

Acreditacion de hospitales

Cuando un hospital experimenta una revisién para evaluar
la calidad de sus procesos y sistemas por una organizacion
externa. Partnership verifica con el organismo de
acreditacion para determinar si el hospital es acreditado
cada 3 anos. El directorio de proveedores incluye un enlace
al organismo de acreditacion del hospital.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Silla de ruedas y los cédigos de accesibilidad

Esta informacion es para las personas con discapacidades
para ayudarles a encontrar una oficina accesible. Cada
clinica se evalua de acuerdo al nivel de acceso para el
estacionamiento, el edificio, el ascensor, el consultorio de
examinacion del médico y los baos.

Niveles de acceso
Los codigos de accesibilidad (vea la pagina 17 para
obtener una descripcion de los codigos: 4P EBIBRE T)

Acceso basico

La oficina cumple con los estandares que se encuentran
a continuacion para el estacionamiento, el interior vy
exterior del edificio, bafios y los consultorios de
examinacion (P, EB, IB, Ry E).

Acceso limitado

La oficina no cumple con uno o mas de los estandares
para el estacionamiento, el interior y exterior del edificio,
los bafios y los consultorios de examinacion (P, EB, IB,
RyE).

Acceso al equipo médico | consultorio cumple con los
siguientes estandares en mesas de examinacion y
basculas (T).

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Partnership HealthPlan
of California (Partnership) follows State and Federal civil
rights laws. Partnership does not unlawfully discriminate,
exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability,
medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

Partnership provides:
e Free aids and services to people with disabilities to
help them communicate better,
such as:

v’ Qualified sign language interpreters

v Written information in other formats (large print,
audio, accessible electronic formats, other
formats)

e Free language services to people whose primary
language is not English, such as:

v Qualified interpreters
v’ Information written in other languages

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET

Revised Date: June 28, 2024 Page 22 of 63



PARTNERSHIP PROVIDERS | PLUMAS COUNTY DIRECTORY

If you need these services, contact Partnership between

8 a.m. — 5 p.m. by calling (800) 863-4155. If you cannot
hear or speak well, please call (800) 735-2929 or
California Relay 711. Upon request, this document can be
made available to you in braille, large print, audiocassette,
or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534
(800) 863-4155

(800) 735-2929 or California Relay 711

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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HOW TO FILE A GRIEVANCE

If you believe that Partnership has failed to provide these
services or unlawfully discriminated in another way on the
basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital
status, gender, gender identity, or sexual orientation, you
can file a grievance with a Partnership Civil Rights
Coordinator. You can file a grievance by phone, in writing,
In person, or electronically:

e By phone: Contact Partnership’s Member Services
between 8 a.m. — 5 p.m. by calling (800) 863-4155. Or,
if you cannot hear or speak well, please call (800)
735-2929 or California Relay 711.

e In writing: Fill out a complaint form or write a letter and
send it to:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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e In person: Visit your doctor’s office or Partnership and
say you want to file a grievance.

e Electronically: Visit Partnership’s website at
https://PartnershipHP.orq.

OFFICE OF CIVIL RIGHTS - CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California
Department of Health Care Services, Office of Civil Rights
by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or
hear well, please call 711 (Telecommunications
Relay Service).

¢ |n writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.qgov/Pages/Language Access.aspx.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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e Electronically: Send an email to
CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the
basis of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or
hear well, please call TTY 1-800-537-7697.

e |n writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at
http://www.hhs.qov/ocr/office/file/index.html.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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e Electronically: Visit the Office for Civil Rights
Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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AVISO DE NO DISCRIMINACION

La discriminacion es contraria a la ley. Partnership
HealthPlan of California (Partnership) cumple con las
leyes estatales y federales de derechos civiles.
Partnership no discrimina ilegalmente, excluye a las
personas ni las trata de manera diferente por motivos de
sexo, raza, color, religion, ascendencia, nacionalidad,
identificacion de grupo étnico, edad, discapacidad mental,
discapacidad fisica, afeccion médica, informacion
genética, estado civil, género, identidad de género u
orientacion sexual.

Partnership proporciona:
e Ayudas y servicios gratuitos a las personas con
discapacidades para ayudarles a comunicarse mejor,
como:

v’ Intérpretes de lenguaje de sefas calificados

v’ Informacién escrita en otros formatos (letra
imprenta grande, audio, formatos electronicos
accesibles, otros formatos)

e Servicios gratuitos de idiomas para personas cuyo
idioma principal no sea el inglés, como:

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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v’ Intérpretes calificados
v’ Informacioén escrita en otros idiomas

Si necesita estos servicios, comuniquese con Partnership
entre las 8 a. m. y las 5 p. m. llamando al (800) 863-4155.
Si tiene dificultades para oir o hablar, llame al (800)
735-2929 o al servicio de retransmision de California 711.
Si lo solicita, este documento puede ponerse a su
disposicion en braille, letra imprenta grande, audiocasete
o formato electrénico. Para obtener una copia en uno de
estos formatos alternativos, llame o escriba a:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534

(800) 863-4155

(800) 735-2929 o servicio de retransmision de California
711

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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COMO PRESENTAR UN RECLAMO

Si considera que Partnership no ha proporcionado estos
servicios o que lo discriminé ilegalmente de otra forma por
motivos de sexo, raza, color, religion, ascendencia,
nacionalidad, identificacion de grupo étnico, edad,
discapacidad mental, discapacidad fisica, afeccion
meédica, informacidn genética, estado civil, género,
identidad de género u orientacion sexual, puede presentar
un reclamo ante un coordinador de derechos civiles de
Partnership. Puede presentar un reclamo por teléfono, por
escrito, en persona o por via electronica:

e Por teléfono: Comuniquese con los Servicios al
Miembro de Partnership entrelas 8 a. m. y las 5 p. m.
llamando al (800) 863-4155. O bien, si tiene
dificultades para oir o hablar, llame al (800) 735-2929
o al servicio de retransmision de California 711.

e Por escrito: Complete un formulario de queja o escriba
una carta y enviela a:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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e En persona: Visite el consultorio de su médico o
Partnership y diga que quiere presentar una queja.

e Por via electrénica: Visite el sitio web de Partnership
en https://PartnershipHP.org.

OFICINA DE DERECHOS CIVILES: DEPARTAMENTO
DE SERVICIOS DE ATENCION MEDICA DE
CALIFORNIA

También puede presentar una queja de derechos civiles

ante la Oficina de Derechos Civiles del Departamento de
Servicios de Atencion Médica de California por teléfono,

por escrito o por via electronica:

e Por teléfono: Llame al 916-440-7370. Si tiene
dificultades para hablar u oir, llame al 711 (servicio
de retransmision de telecomunicaciones).

e Por escrito: Complete un formulario de queja o envie
una carta a:

Deputy Director, Office of Civil Rights
Department of Health Care
Services Office of Civil Rights

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Los formularios de queja estan disponibles en
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Por via electronica: Envie un correo electronico a
CivilRights@dhcs.ca.gov.

OFICINA DE DERECHOS CIVILES: DEPARTAMENTO
DE SALUD Y SERVICIOS HUMANOS DE LOS EE. UU.

Si considera que lo han discriminado por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo, también
puede presentar una queja de derechos civiles ante la
Oficina de Derechos Civiles del Departamento de Salud y
Servicios Sociales de los EE. UU. por teléfono, por escrito
O por via electronica:

e Por teléfono: Llame al 1-800-368-1019. Si tiene
dificultades para hablar u oir, llame al TTY
1-800-537-7697.

e Por escrito: Complete un formulario de queja o envie
una carta a:

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Los formularios de queja estan disponibles en
http://www.hhs.gov/ocr/office/file/index.html.

e Por via electronica: Visite el Portal de quejas de la
Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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TAGLINES

English Tagline

ATTENTION: If you need help in your language call
1-800-863-4155 (TTY: 1-800-735-2929). Aids and services
for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-863-4155

(TTY: 1-800-735-2929). These services are free of charge.

(Arabic) dualb sleidl

o Sl eluzaly sacluall L) ot 13] alesdl >y

Slaclwall Loyl 48445 .1-800-863-4155 (TTY: 1-800-735-2929)
s ddy oy & gSall Olasaall J2a d8ledl o3 (olsuaM Slassdlg
.1-800-863-4155 (TTY: 1-800-735-292“9) o Jail S asdlg
e Olaasdl i

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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Lwitpbtu yhwwl (Armenian)

NrRCUTNRE3NKL: Bpb Qtiq oqunipiniu £ Awpluwynp
Qtn |tGgyny, qwugqwhwpbp 1-800-863-4155

(TTY: 1-800-735-2929): Ywu uwl odwunwly dhongubn
nL Swnwnipjntuubp Awydwunwdnipiniu ntubgnn
wudwug Awdwn, ophuwl” Fpwyh gpwunhwny nt
hunnpuwnwn nwwgnpywéd unpbp: Quiuqwhwnbp
1-800-863-4155 (TTY: 1-800-735-2929): Ujn
ownwinipintuubpu wudbwn Gu:

UWN &I N N M anNi 24 (Cambodian)

GaMmMs 10HMA (85 MINSW MmMan IUNNHS Uy
giunisiiue 1-800-863-4155 (TTY: 1-800-735-2929)4
NSW SH wNAY U NSAMI

S GMAM NI H SR I UNSOMIE S
YRS NI HAINYE S GIRT SREIN
giunuMiue 1-800-863-4155 (TTY: 1-800-735-2929)4
HUNAY SIS SARIgIS| WY

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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E{E3XARIE (Simplified Chinese)

BAE D MREBEEZLUSRNEIRMHESE), 1B
1-800-863-4155 (TTY: 1-800-735-2929), F{ 1B N iXigft
FREANTERIFIARS, FII0E XA AFEIEE, 1eH
IR 5 {EENFE, 1BEER 1-800-863-4155

(TTY: 1-800-735-2929), XLEARZERE R EER,

8 by 4 s (Farsi)

b S cdlys SaS 393 () 4 ssales o S gl
1-800-863-4155
pgatn Sloss g 0SS 1y Sy ekt (TTY: 1-800-735-2929)

)—*JLSJ)J Boy> Lols g by bs dlaswd ssle weddglea glyls sly8l
ki 1-800-863-4155 (TTY: 1-800-735-2929) L .ccul 59> 90
Mg sa Ayl C)K-:l') Slass ol RS

&) STEE (Hindi)
T < 3R U] G- YIS § JEId] 1 anqszqqom%(ﬂ
1-800-863-4155 (TTY: 1-800-735-2929) TR B P

N ESRIEIN Fhﬁr%ﬁﬂﬂmsﬁ“{@am ol S 3R 8
fiic & +ft cxadw Uy §1 1-800-863-4155
(TTY: 1-800-735-2929) R HId H¢| T Jad : Yo & |

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-863-4155 (TTY: 1-800-735-2929). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-800-863-4155
(TTY: 1-800-735-2929). Cov kev pab cuam no yog pab
dawb xwb.

HZ<583REC (Japanese)
ARHAXRETORISHHBERIZEIE 1-800-863-4155
(TTY: 1-800-735-292)N\FEBFEL 1T L\ RFDERYP
NFDILKRTBE .. BHAWZEHFE 0)7503 D —E
AHHAELTWEY, 1-800-863-4155

(TTY: 1-800-735-2929)AHEELL 12T L\ CNED
H—EXFEETRELTWVWET,

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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"".'_501 Ef2}2! (Korean)

FolAtS: #5te AHol2 2 S B 4 OA|H
1 -800-863-4155 (TTY: 1-800-735-2929) HO 2 F O[S A|
Q. AL 2 2Xt=E E A2 20| Folj7t /U= 252 flet
T 23 MH|AX 0|8 7S & LICt 1-800-863-4155
(TTY: 1-800-735-2929) HO = FO[SIHA|2. O|2{gh MH[A
= F== Mz &L

unn{aunaaid (Laotian)

Jenan:
rnudieoniuaaiugoucfistluwigigejmaulsiinmacd
1-800-863-4155 (TTY: 1-800-735-2929).
sjuaawaoacmecca NIVIANIWIIUAVLNIY
(Suconegwdicdudngesuyucarilafulng Wilnmad
1-800-863-4155 (TTY: 1-800-735-2929).
n1ud3naucdatddeguatsdwlos.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-863-4155

(TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx
caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-863-4155

(TTY: 1-800-735-2929). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zugc cuotv nyaanh
ocC.

YAt 39r3Els (Punjabi)

fos fe8: 7 3076 Mruet ST €9 Hee € 83 d 3T I8 o
1-800-863-4155 (TTY: 1-800-735-2929). MU™IH BT St
Hafe3™ i3 Ree, fre 13 9% w3 1t gurdt feg ernsmem, €
8us9yg 5| a8 ad 1-800-863-4155

(TTY: 1-800-735-2929).frg Ree Ha3 I5 |

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Pycckni cnoraH (Russian)

BHVIMAHWE! Ecnn Bam Hy)XHa nomMmoLLb Ha Ballem
POAHOM £3blke, 3BOHUTE 1o Homepy 1-800-863-4155
(nuHna TTY: 1-800-735-2929). Takxke npenocraBndarTCs
cpeacTea u ycnyru anga niogen ¢ orpaHUYeHHsIMU
BO3MOXXHOCTAMMW, HANPUMEP OOKYMEHTbI KPYMHbIM
lwpudTom nnn wpudptom bpanna. 3BoHUTE NO HOMEPY
1-800-863-4155 (nimHuna TTY: 1-800-735-2929). Takune
yCnyru npeagocraBnsaoTcsa 6ecnnaTtHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-863-4155 (TTY: 1-800-735-2929). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-800-863-4155

(TTY: 1-800-735-2929). Estos servicios son gratuitos.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-863-4155 (TTY: 1-800-735-2929).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-800-863-4155

(TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

win'latin11lne (Thai)

TUsansiu: nnanusiavn1sAINNTILAal LA I VRIATL
ngoun sAWI L fivinnaia 1-800-863-4155 (

TTY: 1-800-735-2929) uanainil fawdaulviaiuaamaa
LLATUANISAN € eim%uuﬂﬂa‘i/’iﬁmmﬂm‘s LU LANAITAN €
Adludnusiusaduasiandsinuidiadidnessuinlva]
ngoun sAWI L fiviineia 1-800-863-4155 (

TTY: 1-800-735-2929) Liifienl€3nadmSuusnisuiani

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Mpumitka ykpaiHcbkoto (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomora BaLloo pigHO
MOBOI0, TenedoHynte Ha Homep 1-800-863-4155

(TTY: 1-800-735-2929). Iltogn 3 oOMexXeHnmm
MOITMBOCTAMM TAKOX MOXXYTb CKOPUCTATUCS
aonomMikHMMKM 3acobamu Ta nocnyramu, Hanpuknag,
oTpuUMaTn OOKYMEHTW, HagpyKoBaHi wpndtom bpannsa ta
BENUKUM WpndTomM. TeneoHynTe Ha HOMepP
1-800-863-4155 (TTY: 1-800-735-2929). Lli nocnyru
OE3KOLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi¥ ciia minh,
VUi 1ong goi s6 1-800-863-4155 (TTY: 1-800-735-2929).
Chung t6i cling hd tro' va cung cap céac dich vu danh cho
nguwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chiv
khd I&n (chi¥ hoa). Vui ldng goi sd 1-800-863-4155

(TTY: 1-800-735-2929). Cac dich vu nay déu mién phi.

June 2023
MU_0004142_ENG3_0223

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Accessibility Standards for Seniors and Persons with Disabilities

This directory now lists codes to define “accessibility” standards. These
standards are meant to help seniors and persons with disabilities. The
intent is that members can get in and around offices safely and without
help from others. These codes are not yet listed for all providers. If you do
not see these codes listed under a certain provider's name, just call the
office. You can ask if they have the type of access that you need.

Levels of Access

Basic Access
The office meets the standards below for parking, interior and exterior
building, exam rooms, and restrooms (P, EB, IB, R, and E).

Limited Access

The office does not meet one or more of the standards below for parking,
interior and exterior building, exam rooms, and restrooms (P, EB, IB, R,
and E).

Medical Equipment Access
The office meets the standard below for exam tables and scales (T).

Accessibility Codes
& = Wheelchair Accessible

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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P = Parking

Accessible parking spaces, including van accessible spaces(s), are
present. Pathways have curb ramps between the parking lot, office, and at
drop off areas.

EB = Exterior Building

Curb ramps and other ramps to the building are not too long. Ramps are
wide enough for a wheelchair or scooter. Handrails are on both sides of
the ramp. There is an "accessible" entrance to the building. Doors open
wide enough for a wheelchair or scooter, and have handles that are easy
to use.

IB = Interior Building

Pathways are wide enough for a wheelchair or scooter. Stairs, if present,
have handrails. If there is an elevator, it can be used at all times the
building is open. The elevator has easy to hear sounds and Braille buttons
within reach. The elevator has enough room for a wheelchair or scooter to
turn around. If there is a platform lift, it can be used without help.

R = Restroom

The restroom doors are wide enough for a wheelchair or scooter. The
restroom has enough room for a wheelchair or scooter to turn around and
close the door. There are grab bars which allow easy transfer from
wheelchair to toilet. The sink is easy to get to and the faucets, soap, and
toilet paper are easy to reach and use.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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E = Exam Room
The doors to the exam rooms open wide enough for a wheelchair or
scooter. The exam room has enough room for a wheelchair or scooter to

turn around.

T = Exam Table/Scale

The exam table moves up and down and has space next to it for a
wheelchair or scooter. The weight scale can be used by patients with
wheelchairs or scooters.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Normas de Accesibilidad para Personas Mayores y Personas con
Discapacidades

Este directorio enumera los codigos para definir las normas de
“‘accesibilidad”. Estas normas pretenden ayudar a personas mayores y a
personas con discapacidades. La intencion es que los miembros puedan
entrar y desplazarse por las oficinas de manera segura y sin ayuda de
otros. Estos codigos todavia no se encuentran enumerados para todos
los proveedores. Si no ve estos cddigos enumerados bajo el nombre de
cierto proveedor, llame a la oficina del proveedor. Puede preguntar si
tienen el tipo de acceso que usted necesita.

Niveles de acceso

Acceso bhasico
La oficina cumple con las normas de estacionamiento, interior y exterior
del edificio, salas de examen y bafios (P, EB, IB, Ry E).

Acceso limitado
La oficina no cumple con una 0 mas de las normas de estacionamiento,
interior y exterior del edificio, salas de examen y bafios (P, EB, IB, Ry E).

Acceso de equipo médico
La oficina cumple con la norma para camillas de examen y basculas (T).

Codigos de accesibilidad
& = Accesible a silla de ruedas (Wheelchair Accessible)

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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P = Estacionamiento (Parking)

Espacios de estacionamiento accesible, incluyendo espacios accesibles
para van, estan presente. Las entradas tienen rampas de acceso en las
aceras entre el estacionamiento, la oficina y las areas para dejar a las
personas.

EB = Exterior del edificio (Exterior Building)

Las rampas en las aceras y otras rampas hacia el edificio no son
demasiado largas. Las rampas son suficientemente anchas para permitir
el acceso de una silla de ruedas o un scooter. Los pasamanos se
encuentran en ambos lados de la rampa. El edificio tiene una entrada
“accesible”. La abertura de las puertas es suficientemente ancha como
para permitir el acceso de una silla de ruedas o un scooter, y tienen
agarraderas que son faciles de usar.

IB = Interior del Edificio (Interior Building)

Los pasillos son lo suficientemente anchos como para una silla de ruedas
0 un scooter. Las escaleras, si las hay, tienen pasamanos. Si hay
ascensor, puede usarse en todo momento en que el edificio esté abierto.
El ascensor tiene sonidos faciles de oir y botones Braille al alcance. El
ascensor tiene espacio suficiente como para que una persona en silla de
ruedas o scooter se dé vuelta. Si hay ascensor con plataforma, se puede
usar sin ayuda.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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R = Bario (Restroom)

Las puertas del bafio son lo suficientemente anchas como para una silla
de ruedas o un scooter. El bafio tiene suficiente espacio para que una
persona en silla de ruedas o scooter se dé vuelta y cierre la puerta. Hay
pasamanos que permiten trasladarse facilmente de la silla de ruedas al
inodoro. Es facil llegar al lavamanos, y las llaves, jabon y papel higiénico
son faciles de alcanzar y usar.

E = Sala de Examen (Exam Room)

La abertura de las puertas que llevan hacia las salas de examen son lo

suficientemente anchas como para una silla de ruedas o un scooter. La

sala de examen tiene suficiente espacio como para que una persona en
silla de ruedas o scooter se dé vuelta.

T = Camilla de Examen/Bascula (Exam Table/Scale)

La camilla de examen se mueve hacia arriba y hacia abajo y tiene
espacio a un lado como para una silla de ruedas o scooter. Los pacientes
en sillas de ruedas o scooters pueden usar la bascula.

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Timely Access to Care

This table shows you the how long it should take you to get
an appointment with a Partnership provider. [f it takes you
longer to get an appointment you can call us at

(800) 863-4155 for assistance. If you need care outside the
normal office hours, you can call the Advice Nurse at no
cost to you. The Advice Nurse line is available 7 days a
week, 24 hours a day at (866) 778-8873, TTY users call
(800) 735-2929 or 711.

Appointment Type Must Get Appointment
Within
Urgent care 48 hours

appointments that do not
require pre-approval
(prior authorization)

Non-urgent primary care |10 business days
appointments

Non-urgent specialist 15 business days

Non-urgent mental 10 business days
health provider
(non-physician)

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Appointment Type Must Get Appointment
Within

Non-urgent appointment |15 business days

for ancillary services for
the diagnosis or
treatment of injury,
iliness, or other health
condition

Telephone wait times 5 minutes
during normal business
hours

Triage — 24/7 services | 24/7 services — No more
than 30 minutes

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Acceso oportuno a la atencion médica

Esta tabla le muestra qué tanto tiempo deberia tomarle
obtener una cita con un proveedor de Partnership. Si
llega a tomar mas tiempo puede comunicarse con
nosotros al (800) 863-4155 para solicitar asistencia. Si
necesita atencion médica fuera del horario normal del
consultorio, puede llamar a la enfermera de asesoria sin
costo alguno para usted. La linea de asesoria de
enfermeras esta disponible los 7 dias a la semana, las
24 horas al dia al (866) 778-8873, los usuarios de TTY
deben llamar al (800) 735-2929 o marcar 711.

Tipo de cita Debe obtener la cita
dentro de
Citas de atencidn de 48 horas

urgencia que no requieren
aprobacion previa
(autorizacion previa)
Citas de atencidon médica |10 dias laborales
primaria no urgentes
Especialista no urgente 15 dias laborales

Proveedor de salud 10 dias laborales
mental no urgente

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Tipo de cita Debe obtener la cita
dentro de

(profesional de la salud no

meédico)

Cita no urgente para 15 dias laborales

servicios auxiliares para el
diagnostico o tratamiento
de una lesion,
enfermedad u otra
afeccion de salud

Tiempos de espera al 95 minutos
teléfono durante el horario
normal de trabajo

Triaje - servicios 24/7 Servicios las 24 horas del
dia, los 7 dias de la
semana — No mas de 30
minutos

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Physician Listing Information

To report a potential error in the Provider Directory - Email
PHCDirectory@PartnershipHP.org or call (800) 863-4135.

How to read the Provider Como leer el Directorio de
Directory Proveedores

To help you in your selection, Para ayudarle a seleccionar
the following information is un proveedor, lea la
provided about each personal informacion siguiente sobre
physician. cada proveedor.

City Location or Ubicacion de Ciudad
- Fairfield o Tipo de
Specialty Type Espgcialidad

Provider Site Name | Family Medical Center llglombre del Sitio del
roveedor
PCP Site Number |PCP # 1234-0001 NuUmero de Sitio del
PCP
Enrollment Status | Open to New Patients | Estado de Inscribirse
Ages Accepted | Ages: No Age Las Edades
Limitations Aceptadas
Hospital Affiliation | Hospital(s): NorthBay Afiliacion de Hospital
Address | 1234 Hospital Drive Direccion
Fairfield, CA 94534

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Accessibility
Phone

Fax

URL Website
Hours

Medical Specialty

Provider's Name

NPI
License Number
Languages

& PEBIBRET

(707) 555-5555 (phn)

(707) 555-5556 (fax)

www.abc123.com

Mon-Fri8a.m.-6
p.m.

Family Practice

¢ Doe, John MD (%

1234567890

A12345

Spanish, Tagalog

Accesibilidad
Teléfono

Fax

URL Sitio Web
Horas

Especialidad Médica

Nombre del
Proveedor Médico

NPI
Numero de Licencia
|[diomas

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET

Revised Date: June 28, 2024
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Special
Accommodations and
Levels of Access

Adj. Exam Tables
Special Scales for
Wheelchairs
Scales that weigh up
to 300lbs
Hoyer Lift
Gurney
Accommodations
Hearing Impaired
Accommodations
Onsite Interpretation
Services
Basic Access

Alojamiento Especial
y Niveles de Acceso

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Lake Almanor Clinic

PCP PHC#: 15106-0005
NPI: 1104920438

RHC

Accepting New Patients
No Age Limitations

199 Reynolds Rd

Chester, CA 96020

Primary Phone: (833) 227-3743
Primary Fax: (530) 258-2004
Mon - Fri 8:00 AM - 5:00 PM

Special Accommodations: Adij.
Exam Tables, Gurney
Accommodations, Scales that
weigh up to 350Ibs

Graeagle Medical Clinic

PCP PHC#: 83162-0001
NPI: 1487650313

RHC

Family Medicine
Accepting New Patients
No Age Limitations

7597 State Hwy 89

Graeagle, CA 96103

Primary Phone: (530) 836-1122
Primary Fax: (530) 836-1642
Mon - Thu 8:00 AM - 5:00 PM

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET

Revised Date: June 28, 2024

Page 56 of 63



PARTNERSHIP PRIMARY CARE PROVIDERS

PLUMAS COUNTY DIRECTORY

Adams, Robert Hess, DO (%

¢ Family Medicine

¢ Osteopathic Manipulative
Therapy

NPI: 1396905725

License: 20A12318

Gender: Male

Hospital Privileges: Mayers

Memorial Hospital

Race: Unknown

Ethnicity: Unknown

Family Medicine

Adams, Robert Hess, DO (%)

¢ Family Medicine

¢ Osteopathic Manipulative
Therapy

NPI: 1396905725

License: 20A12318

Gender: Male

Hospital Privileges: Mayers

Memorial Hospital

Race: Unknown

Ethnicity: Unknown

Colpitts, Catherine Ann, DO (%)
NPI: 1285051243

License: 20A15093

Gender: Female

Race: Unknown

Ethnicity: Unknown

Bynum, Kathryn Emily, FNP-C (%
NPI: 1659002665

License: 95020984

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Scales
that weigh up to 450Ibs

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET

Revised Date: June 28, 2024
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Greenville

Indian Valley Medical Clinic

Plumas District Hospital
PCP PHC#: 41320-0004
NPI: 1881068708

RHC

Family Medicine
Accepting New Patients
No Age Limitations

176 Hot Springs Road
Greenville, CA 95947

Primary Phone: (530) 283-5640
Mon, Wed, Fri 8:00 AM - 5:00 PM

Family Medicine

Leonardo, April Alexandria, MD
NPI: 1154737880

License: A168997

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Ad.
Exam Tables

Portola Medical Clinic

PCP PHC#: 83163-0001

NPI: 1114923919

RHC

Family Medicine, Internal Medicine
Accepting New Patients

No Age Limitations

480 1st Ave

Portola, CA 96122

Primary Phone: (530) 832-6600
Primary Fax: (530) 832-5968
Mon - Fri 8:00 AM - 5:00 PM

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Family Medicine

Stoll, Daniel Muir, MD (%
NPI: 1255713418
License: A144663
Gender: Male

Spanish

Race: Unknown

Ethnicity: Unknown

Internal Medicine

Grier Jr, Barnett John Wesley,
MD %

NPI: 1932233665

License: A23617

Gender: Male

Spanish

Race: Unknown

Ethnicity: Unknown

Bynum, Kathryn Emily, FNP-C (%)
NPI: 1659002665

License: 95020984

Gender: Female

Race: Unknown

Ethnicity: Unknown

Jaquez, Robin Kay, FNP (%
NPI: 1740366087

License: 11624

Gender: Female

Race: Unknown

Ethnicity: Unknown
Morrison, Mary Alice, FNP (%
NPI: 1639152242

License: 4436

Gender: Female

Race: Unknown

Ethnicity: Unknown

Plessas, Michael, PA (%)
NPI: 1407919699

License: 14097

Gender: Male

Race: Unknown

Ethnicity: Unknown

West, Brinley Shaw, FNP-C (%)
NPI: 1891567483

License: 95027843

Gender: Female

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Race: Unknown

Ethnicity: Unknown

Wojek, Irene M, PMHNP (%
NPI: 1093848269

License: 23040

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Scales
that weigh up to 450lbs

Plumas Rural Health Center

Plumas District Hospital
PCP PHC#: 25281-0004
NPI: 1043348543

RHC

Family Medicine
Accepting New Patients
No Age Limitations

1065 Bucks Lake Rd

Quincy, CA 95971

Primary Phone: (530) 283-5640
Primary Fax: (530) 820-1917
Mon - Fri 8:00 AM - 5:00 PM

Family Medicine

Barnes, Erin Marie, MD

NPI: 1649439084

License: A102913

Gender: Female

Hospital Privileges: Plumas District
Hospital

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET

Revised Date: June 28, 2024

Page 60 of 63



PARTNERSHIP PRIMARY CARE PROVIDERS

PLUMAS COUNTY DIRECTORY

Race: Unknown

Ethnicity: Unknown

Barr, Tyler Duane, MD

¢ Family Medicine

NPI: 1326493800

License: A156275

Gender: Male

Hospital Privileges: Plumas District
Hospital

Race: Unknown

Ethnicity: Unknown
Kepple, Jeffrey Gene, MD
¢ Family Medicine

NPI: 1467428516

License: G76431

Gender: Male

Race: Unknown

Ethnicity: Unknown
Leonardo, April Alexandria, MD
NPI: 1154737880

License: A168997

Gender: Female

Race: Unknown

Ethnicity: Unknown

Lewis, Elizabeth Paige, MD
¢ Family Medicine

NPI: 1265711253

License: A137502

Gender: Female

Race: Unknown

Ethnicity: Unknown

Morgan, Ross Evan, MD
NPI: 1619943164

License: G80230

Gender: Male

Hospital Privileges: Plumas District
Hospital

Race: Unknown

Ethnicity: Unknown
Satterfield, Mark Wayne, MD
NPI: 1558329193

License: G62328

Gender: Male

Hospital Privileges: Plumas District
Hospital

Race: Unknown

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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Ethnicity: Unknown

Schad, Joseph Francis, DO
¢ Family Medicine

NPI: 1790063006

License: 20A12448

Gender: Male

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adij.
Exam Tables

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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61
Lewis, Elizabeth Paige, MD.......61

Morgan, Ross Evan, MD ........... 61
Morrison, Mary Alice, FNP........ 59

P
Plessas, Michael, PA................. 59
Portola ........ccccoceevvennn.. 58, 59, 60
Q
QUINCY....cverereraerereernnae, 60, 61, 62
S

Satterfield, Mark Wayne, MD.....61
Schad, Joseph Francis, DO.......62
Stoll, Daniel Muir, MD................. 59

W

West, Brinley Shaw, FNP-C.......59
Wojek, Irene M, PMHNP............ 60

To verify the availability of providers, call Partnership Member Services at
(800) 863-4135; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.
See Page 43 for a description of codes: & PEBIBRET
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