
March 15, 2018 

You have been Bcc’d to protect your privacy. 

Dear PHC Provider, 

To make sure you and your colleagues receive important Hospital QIP notifications from us, we maintain a contact list 
that is frequently updated. Please notify us of any changes to your staff or contact information via email at 
HQIP@partnershiphp.org.  

Click on the links below to jump to specific content: 
I. HQIP Program Updates: 

a) Updates to QI Training and Palliative Care Capacity Measures
b) FREE Palliative Care Training from CSU Institute for Palliative Care- CE’s available!
c) 2018-19 Hospital QIP Public Comment Period: provide feedback by April 4th!
d) Are you on track to meeting your EDIE requirement?

II. Hospital QI trainings and events:
e) July 31 and August 2, 2018 – Northern California Hospital Quality Symposium: register now! (CE’s available,

and meets HQIP QI measure!) 
f) March 21, 2018: Medication Reconciliation – CHPSO Safe Table Forum Via Teleconference (CE’s available!)
g) March 21 – 23, 2018: Rural Health Care Symposium

mailto:HQIP@partnershiphp.org


h) April 3, 2018: Readmissions Update: A Focus on Changes to Reimbursement and Strategies to Drive 
Improvement in Readmission Rates Among Diverse Populations 

i) April 4, 2018: Hospitals Are Not Airplanes: Seeking Reliability in Healthcare Through HCRO 
j) April 11, 2018: POLST Form Use with End-of-Life Care – CHPSO Safe Table Forum (CE’s available!) 
k) April 12, 2018 – Introducing the VTE Toolkit Webinar 

 
a) Updates to QI Training and Palliative Care Capacity Measure   
All hospitals report on the Quality Improvement Training and Palliative Care Capacity measures. We made some updates 
to these measures’ specifications that should prove helpful:  

• QI Training: Based on provider feedback, we are reformatting this measure to align with our other deadlines, and 
also allow staff to attend the 2018 Hospital Quality Symposium for credit. This will now be called “QI Capacity 
Measure”:  

o Part I: Summary of a QI Training attended- due January 31 August 31, 2018. If you have already 
submitted this, great! If not, you now have more time.   

o Part II: Summary of a QI project *May be unrelated to QI training from Part I* - due August 31, 2018 
• Palliative Care Capacity: We’ve made some clarifications around what constitutes a “dedicated team”, and what 

documentation is needed for proof of trained staff.  
 
See specifications for details. Your questions have allowed us to refine and clarify these measures. Thank you!  
 
b) FREE Palliative Care Training from CSU Institute for Palliative Care- CE/CME’s available!   
DHCS is partnering with the CSU Institute for Palliative Care to offer FREE training for Medi-Cal providers. This is a great 
opportunity to broaden or polish your skillset, or to get your staff trained on a very important and prioritized area in 
healthcare. Furthermore, this training may be used to meet our Palliative Care Capacity Measure. Details can be found in 
the attached flyer. Limited spots remaining, contact Tara.Zimonjic@dhcs.ca.gov to sign up today!  
 

c) 2018-19 Hospital QIP Public Comment Period – provide feedback by April 4th!   
On March 7th, the QIP team hosted a webinar to get your feedback on some potential 2018-19 Hospital QIP measures. 
Based on the webinar slides attached, do you suggest we include any of these measures for 2018-19, or make any 
other changes from our 2017-18 measurement set? Please email suggestions at HQIP@partnershiphp.org.This is your 
chance to change any measures you are unsatisfied with!  

  

http://www.partnershiphp.org/Providers/Quality/Documents/QIP%202018/Hospital%20QIP%202018/2017-2018%20Large%20Hospital%20QIP%20Measurement%20Specifications_02_13_18.pdf
mailto:Tara.Zimonjic@dhcs.ca.gov
mailto:HQIP@partnershiphp.org


d) Are you on Track to Meeting your HIE/EDIE measure?  
For “large” hospitals with more than 50 general acute beds, HIE and PreManage/EDIE participation is a pre-requisite to 
joining the Hospital QIP. Requirements depend on when you joined the Hospital QIP:  

• New participants starting 2017-18: Hospitals must complete Admission, Discharge, and Transfer (ADT) interface 
with a community HIE by the end of the measurement year, June 30, 2018.  

• Existing participants from 2016-17 and prior: Hospitals complete Premanage/ED interface, and also maintain their 
existing ADT interface with their established HIE partner, by the end of the measurement year, June 30, 2018. 

 
 
e) July 31 and August 2, 2018 – Northern California Hospital Quality Symposium: Register Now! (CE’s available!) 
In this collaborative and interactive event, hospital staff of all levels will learn about valuable communication and patient 
safety tools, strategies for and benefits of obtaining palliative care capacity, and ways to address social determinants in a 
hospital setting. Attending this training would meet the Hospital Quality Improvement Program (HQIP) requirement for 
Measure 10: Quality Improvement Training for participating HQIP hospitals. The non-refundable registration fee for this 
event is $20. Breakfast, refreshments, and lunch will be provided. 
 
Date and location: Available at two locations. Same content at both sites. 
 

July 31, 2018 - Santa Rosa, CA  August 2, 2018 - Eureka, CA 
Hyatt Regency Sonoma Wine Country Sequoia Conference Center (tentative) 

Time: 9:00am – 4:00pm PT 
Link to register: https://2018hospitalsymposium.eventbrite.com/  
 

f) March 21, 2018: Medication Reconciliation – CHPSO Safe Table Forum Via Teleconference 
Learning Action Forums (LAF) will allow hospital teams to learn from one another and from national infection prevention 
experts. These webinars will build on the content of the recently released on-demand educational courses. LAFs are 
discussion-based and interactive, so come prepared with your questions, concerns and ideas. 
 
Date and location: Wednesday March 21, 2018 via teleconference. 
Time: 9:55 – 11:00am PT 
Link to register: https://register.gotowebinar.com/register/7022135852905195265  

https://2018hospitalsymposium.eventbrite.com/
https://register.gotowebinar.com/register/7022135852905195265


g) March 21 – 23, 2018: Rural Health Care Symposium    
Rural hospitals are always adapting — to community needs, changes in staffing and regulatory updates, as well as 
provider reimbursement. You can’t stop change, but you can prepare for it. 
 
Preparation is key. By participating in the annual Rural Health Care Symposium, rural leadership will receive the tools, 
resources and tips for Keeping Pace with Change. From regulatory compliance to recruitment, contract management and 
facilities operation, attendees will be better prepared for what lies ahead. 
 
Date and location: Wednesday March 21 – Friday March 23, 2018   
Link to register: https://www.cvent.com/events/rural-health-care-symposium-2018/registration-
f55fb9c8277f4da2bec3d46b8e689639.aspx  
 

h) April 3, 2018 – Readmissions Update: A Focus on Changes to Reimbursement and Strategies to Drive 
Improvement in Readmission Rates Among Diverse Populations (CE’s available!) 

Recent legislation requires the Centers for Medicare and Medicaid Services to incorporate a socio-demographic 
adjustment to the Hospital Readmissions Reduction program for federal fiscal year (FFY) 2019. With these changes 
comes a renewed focus on reaching outside of the hospital walls to understand and partner with our patients and families 
to preserve and improve their health after discharge from the acute setting. Reducing healthcare disparities through a 
focus on social determinants of health is integral to reducing readmissions. 
 
CHA and HQI member hospitals are invited to participate in a 90-minute webinar on April 3, 2018 to take a deeper dive 
into the financial ramifications of changes to readmissions reimbursement and penalties, as well as help build the capacity 
to address disparities in health and outcomes of care. 
 
Date and location: Tuesday April 3, 2018 via teleconference. 
Time: 1:00 – 2:00pm PT 
Link to register: https://register.gotowebinar.com/register/4862536687181057283  
 
  

https://www.cvent.com/events/rural-health-care-symposium-2018/registration-f55fb9c8277f4da2bec3d46b8e689639.aspx
https://www.cvent.com/events/rural-health-care-symposium-2018/registration-f55fb9c8277f4da2bec3d46b8e689639.aspx
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i) April 4, 20118 – Hospitals Are Not Airplanes: Seeking Reliability in Healthcare Through HCRO (CE’s available!) 
HCRO® is about transforming the culture of our healthcare organizations. Join us to hear how your team can transform 
the culture of your healthcare organization with the goal of providing optimal care to the patients we serve. 

Objectives 
• Discuss the healthcare reliability organizing commitment, journey, and sustainability 
• Discuss the differences and opportunities in contrasting the aviation experience from the dynamic healthcare 

environment 
• Describe the science of organizational reliability 
• Identify the three phases of HCRO Engagement 

 
Date and location: Wednesday April 4, 2018 via Webinar. 
Time: 11:00am – 12:00pm PT 
Link to register: https://register.gotowebinar.com/register/13974082642432002 
 

j) April 11, 2018 – POLST Form Use with End of Life Care 
CHPSO invites member hospitals to attend a Safe Table Forum via teleconference. CEs will be provided. Click here to 
see if your hospital is a CHPSO member. 

Date and location: Wednesday April 11, 2018 via Webinar. 
Time: 10:55am – 12:00pm PT 
Link to register: http://www.chpso.org/event/polst-form-use-end-life-care-chpso-safe-table-forum 
 

  

http://www.chpso.org/member-listing
http://www.chpso.org/event/polst-form-use-end-life-care-chpso-safe-table-forum


k) April 12, 2018 – Introducing the VTE Toolkit Webinar 
Maternal venous thromboembolism (VTE) is a rare but life-threatening complication from blood clots for pregnant and 
postpartum women, and accounts for nearly 10% of all maternal deaths. All women need to be assessed throughout 
pregnancy and postpartum to identify those at high risk who may benefit from pharmacological thromboprophylaxis.  
 
The VTE Toolkit is consistent with the National Partnership for Maternal Safety (NPMS) VTE bundle and the Safe 
Motherhood Initiative at American Congress of Obstetrics and Gynecologists District II. The antepartum outpatient and 
postpartum extended duration VTE prophylaxis strategies as presented represent a consensus summary of ACOG and 
the American College of Chest Physicians (ACCP) guidelines. 
 
Date and location: Thursday April 11, 2018 via Webinar. 
Time: 12:00 – 1:00pm PT 
Link to register: https://stanford.zoom.us/webinar/register/WN_Muo6iOF9ToqfcRBBVtzxTw  

 
Thank you! 

 
Hospital QIP 
Quality and Performance Improvement Department 
Partnership HealthPlan of California 
4665 Business Center Drive, Fairfield, Ca 94534 
 
Fax: (707) 863-4316 
E-Mail: HQIP@partnershiphp.org   
Our Website: http://www.partnershiphp.org/Providers/Quality/Pages/HQIPLandingPage.aspx 

https://stanford.zoom.us/webinar/register/WN_Muo6iOF9ToqfcRBBVtzxTw
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