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Webinar Instructions

To avoid echoes and feedback, we request that you use the telephone audio 
instead of your computer audio for listening and speaking during the webinar.  

Figure 1

Figure 2

Click Switch Audio

Select “Call Me”

You can switch your audio 
connection by clicking on the 
three dot ellipsis icon found 
at the bottom of your screen. 
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Webinar Instructions

• Please open your chat box by 
clicking the chat icon on the 
bottom right of your screen. 

• Type questions into the chat box.

• Be sure to select “Everyone” when 
sending a message.
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AGENDA

• Logging into PQD and 
navigation

• New features this year
• User guides and 

resources
• Discussion and Q&A
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PQD Login

• Login to PQD through eReports
• For eReports login information, contact the 

eAdministrator for your site
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Partnership Quality Dashboard (PQD) is an 

online platform that integrates many sources of 

data and is designed to help prioritize, inform 

and evaluate quality improvement efforts.

PQD Background
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Home
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Home

This chart shows your organization’s 
relative rank in performance against 
other organization’s in the PCP QIP 
network.

• Click the Top 20 and Bottom 20
boxes to see an un-blinded list of the
top and bottom performers.
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Home
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Home

• Patient experience shows an un-
blinded performance comparison chart
for sites participating in CG-CAHPS or
Survey Option in prior QIP years.

• Untimely Claims shows a member-
detail report of any claims received
over 90 days from the service date.
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Provider
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Provider

• Measures are divided by Clinical, Non-Clinical, and Monitoring
measures.

• NNT is number of patients needed to treat to hit the identified target

• QIP $ Earned and Total Possible QIP $ show current earnings vs.
earnings if full points targets are met.
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Provider
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Provider

Hover over the i
for more detailed 
info on PQD data.

Click here for a link 
to the QIP 2021 
Measure 
Specifications.

Hover over the Member 
Trend icon to see a trend 
chart of your member 
months.
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PCP QIP 2019
Summary of Results

Measure Performance

• Use filters on the left side of the
dashboard to filter the data in your view.

• Use filters on the top of the dashboard
to change the parameters of the view
and stratify rates.
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Measure Performance

Clicking into any measure displays a new 
chart with individual provider scores.
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Scorecard

Select to change the view from 
Parent Organization to Provider, 
by practice type, or by practice 
size.

County is only applicable if your 
organization spans multiple 
counties.
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Clinical Measure Drilldown

Search any 
alphabetic string 
to pull up member 
status by name.

New for 2021: Select the measure 
Advanced Care Planning or POLST to 
view a member list of your uploads in 
eReports.
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Non-Clinical Measure 
Drilldown

Arrows indicate a report 
header is blue when open 
and red when closed.

• Single click measure
name to open and close
dashboards.

• Close reports before
viewing another measure.

• Provider name must first
be selected to populate
reports.
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NON-CLINICAL MEASURE DRILLDOWN

Measure 
performance data 
displayed here. Scroll bar appears 

when reports are 
larger than the 
window.
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RISK ADJUSTED READMISSIONS

- The provider summary view is selected here. This report 
shows important data points used for the measure calculation.

- Use select view to switch to the Member Drilldown report. 

- Provider name must first be selected before switching to 
member drilldown.
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RISK ADJUSTED READMISSIONS

30-day Readmissions: 1 or 0 is an indicator of 
any readmissions within 30 days of this 
admission date.
Estimated Readmission Risk: Unique to the 
member and used in the Expected 30 day 
Readmission risk calculation. Applies risk-
adjustment weighting.
Readmission Days: Days between the current 
admission and the index admission date. Will be 
Null if the stay is an index admission.
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PCP QIP 2019
Summary of Results

eReports versus PQD

Key Differences

eReports PQD
Real-Time Data 

Monitoring Yes* Yes*

Historical Data 
Monitoring No Yes

Accepts Uploaded 
Data Yes No

Refresh Schedule Bi-weekly 
(Tues/Thurs)

Monthly (10th of each 
month)
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Resources
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Questions

Please feel free to contact PHC’s QIP Team at:
QIP@PartnershipHP.org

mailto:QIP@PartnershipHP.org
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