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Webinar Instructions
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To avoid echoes and feedback, we request that you use the telephone audio 
instead of your computer audio for listening.  

Figure 1

Figure 2

Click Switch Audio

Enter telephone number

You can switch your audio 
connection by clicking on the 
three dot ellipsis icon found 
at the bottom of your screen. 



• All participants have been 
muted to eliminate any 
possible noise 
interference/distraction.

• We will answer questions 
following the presentation.       
If you have any questions,   
please type your     
questions into the            
CHAT BOX located to the
right of the screen.

Webinar Instructions

Chat Box
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Agenda

Hello

• Quality Improvement Program (QIP) Background
• Upcoming Dates
• eReports & Partnership Quality Dashboard                  
• Measures & Changes for 2022
• Resources
• Upcoming Events
• 2021 Provider Engagement Survey
• Q & A



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Mission:
To help our members, and the 
communities we serve, be 
healthy.

Vision:
To be the most highly regarded 
managed care plan in California.

About Us
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• The PCP QIP is a Pay-For-Performance (P4P) program that provides financial 
incentives for driving quality health outcomes for PHC members 

• We offer measure performance reporting, member data, training and technical 
assistance

• All Primary Care Providers with Medi-Cal assigned members are automatically 
enrolled

• PCP program is structured by Core Measurement Set and Unit of Service 
Measures

• Measurement Year 2020 PCP QIP P4P Highlights
267 Provider Sites from 116 Parent Organizations 
$35.3 million distributed incentives

Primary Care Providers (PCP) QIP 
Background
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• End of Measurement Year – 12/31/2021

• Continuous Enrollment – requires members to be assigned to your parent 
organization for 9 out of 12 months Between Jan 2021 and Dec 2021. Sites where 
member is assigned Dec. 1st  will be an “anchor” for inclusion in final denominators

• Exclusion Deadline – last day to submit requests for exclusions for clinical reasons
Deadline: 5pm 1/15/22

• Grace Period – time after end of measurement year to enter data for members in 
final denominators to improve rates
Deadline: 5pm 1/31/22

• Validation Period – timeframe after Grace Period to review and validate uploads 
and final rates

Timeline Terms
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2021 & 2022 Timelines

Q1 Q2 Q3 Q4

OCT
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

MY 2021 Closeout

2022 Measurement Year (MY)

Primary Care Provider Quality Improvement Program 

12/31/2021 - End of MY 2021

eReports – Relaunch 

4/30/2022 MY 2021 Incentive Payments

2022 Kick-Off Webinar

PQD – Relaunch 
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DATE EVENT
December 31, 2021 End of Measurement Year.

January 1st – 9th, 2022 eReports under maintenance. 
No provider access to eReports or PQD.

January 10, 2022 eReports, with your final denominators, is available.

January 10th - 31st, 2022 Grace Period to upload data on services delivered 
between January 1 and December 31, 2021.

January 15, 2022 Last day to submit exclusions from Diabetes 
Management/Cervical Cancer Screening 
denominators for review.

January 31, 2022 Last day to upload data for the 2021 PCP QIP.

February 1st – 7th, 2022 Validation Period: eReports frozen for providers to 
view final rates inclusive of uploads. 

Important 
2021 Measure Year 

Closeout Dates
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eReports and Partnership Quality 
Dashboard (PQD) 

Comparison

eReports  PQD
Real‐Time Data 
Monitoring

Yes* Yes*

Historical Data 
Monitoring

No Yes

Accepts Uploaded 
Data 

Yes No

Data Refresh
Schedule

Bi‐Weekly Monthly

Target User(s) QI Teams Executive/QI
Leadership Teams

* eReports is updated Bi‐weekly and PQD is updated monthly
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2022 PCP QIP 
CORE MEASUREMENT SET
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Programmatic Changes
Core Measurement Set

New Measures – Core Measurement Set 

• No Proposed Changes

Existing Measures – Core Measurement Set

• No Proposed Changes



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

2022 PCP QIP 
FAMILY MEDICINE
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2022 PCP QIP 
INTERNAL MEDICINE
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2022 PCP QIP 
PEDIATRIC MEDICINE
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2022 PCP QIP 
Non-Clinical Core Measurement Set
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Programmatic Changes
Unit of Service Measurement Set

Change(s) to Existing Measures

Alcohol Screening and Counseling (11 years and older)

 Adoption of the ECDS measure will remove this measure as a standalone 
Unit of Service measure. 

New Measures 
 Health Equity
 Dental Fluoride Varnish Use
 Tobacco Use Screening
 Blood Lead Screening
 Electronic Clinical Data Systems (ECDS) 
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2022 PCP QIP 
Unit of Service Measurement Set
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Programmatic Changes
Unit-of-Service Measures
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Programmatic Changes
Unit-of-Service Measures
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Programmatic Changes
Unit-of-Service Measures
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Programmatic Changes
Unit-of-Service Measures
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Programmatic Changes
Unit-of-Service Measures
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• Measurement Set and Specifications
Target publication date: 12/31/2021

• Reminder – Detailed Specifications only available in eReports
• Website version is an abridge version for general public consumption

• 2022 Measure Code Set – Available in eReports crosswalk in 
March  

• 2022 PCP QIP Kick-off Webinar – January 25th (12-1pm) 
• Webinars 
On demand

• eReports
• PQD
• Monthly QI Newsletter 
• Email us at: QIP@partnershiphp.org

2022 Program Resources



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Project Management 101 webinars
This two-session webinar introduces concepts and tools used in project management. Participants will 
learn project management principles and tools used in each phase of managing a project successfully.
• January 26 - Session 1 
• February 2 - Session 2

Accelerated Learning Education Program webinars
The Accelerated Learning webinars are designed to enhance learning on a subgroup of measures that 
are part of our Primary Care Provider Pay for Performance Program (PCP QIP). 
CME/CE credits are available for each session.
• January 18/June 7 - Pediatric Health: A Cluster of Services for 0 - 2 Years Old 
• February 15/July 12 - Pediatric Health: Child and Adolescent Well-Care Visits (3-17 years), 

Screenings, and Immunizations for Adolescents 
• March 1 - Diabetes Management HbA1C Good Control 
• March 15 - Controlling High Blood Pressure 
• April 12 - Early Cancer Detection (Cervical, Breast, and Colorectal Cancer Screening)

Registration for all courses can be accessed here: 
http://www.partnershiphp.org/Providers/Quality/Pages/Quality_Events.aspx

Improvement Academy 
Upcoming Trainings
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2022 Program Resources

2021 PCP Provider 
Engagement Survey 

I would like 
to share….. I am 

satisfied 
with the 

program.

My 
opinions 
are heard

PCP QIP 
Is 

actionable
.

QIP 
drives..

I..

We Value-
Add

Let us hear your thoughts and opinions
Please take a moment to take our survey
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Questions


