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Webinar Instructions

G CALIORYA

» This webinar will be recorded.

+ All participants have been
muted to eliminate any possible| “"*
noise interference/distraction.

+ Time is put aside for questions
at the end Of the Weblnar Askll Al Panelists

+ If you have a question, please Send
type your question in the CHAT
BOX, and address to “ALL

PANELISTS.”
000000
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Logging into PQD and
navigation

New features this year
User guides and resources
Discussion and Q&A
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PQD Login

G CALIORYA

* Login to PQD through eReports
» For eReports login information, contact the
eAdministrator for your site

12 Home

© My QIP Scores

14 QIP Measure Report
Sslect 5 PCP | Search for ACP

lid QIP Member Report

L Member Search

@ Upload QIP Data

Lid Weekly Count Report

@ My eAdmins

il Diagnosis Crosswalk

758.% a1 2962 A

SAT1% 563 1029 NA

5268% 2438 4628 HA

BHE m 861 NA

2658% 122 459 NA

1975 m 1961 Na
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PQD Background

G CALIORYA

Partnership Quality Dashboard (PQD) is an
online platform that integrates many sources of
data and is designed to help prioritize, inform

and evaluate quality improvement efforts.
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|Partnership HealthPlan of California
|Quality Dashboard

n the 10t
a9 (PO Z artnarshiong org) for any quasticns

5] RefreshDate | Your Organization Name
Feb-21 |Parent Organization (PO) Executive QIP Measure Summary

®)

Status
ESTIMATED
Claims Timaliness  Measure

Members 20,000
a8 31,150 iy R

POQIPS PO Remsining
. aws

[Payout status

101P$ Earned: $526,44
I Remsiig QP S: § Site Name (Site Number)

Site Name (Site Number)

Site Name (Site Number)

|Provider Score

Provider A (1234 i
Prowioer B (2345) il
Provider C (3456)
Provider D (SE78)
Provider E [4567) @un
Provider F (2356) [ LLJ
CRED/,y
< o
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G CALIORYA

N~ |Partnership HealthPlan of California

~ -5a0, = P

¥ i and PHC staff o prioritize, inform and evaluate quality improvement efforts.

o [conyossos e ]
= |Home - ) for amy

@ Status m @ Refresh Date |Marin Community Clinics
ESTIMATED Feb-21 |Parent Organization (P0) Executive QIP Measure Summary
Claims Timeliness ~ Measure PO Partial PO Full PoOQIPS
E Members 5 d) Type Measure PO Score Points NNT Points NNT _Earned
21,522 s e 5 197,40
|Payout Status 1 30 0
Your arganization has earned 23.17% of your T | e -
Claims Timelines 2 2
3 763 s
3 o7 E
90.90% (Good) : :
3 290 ES
QIPS Earned: $553.147 faTecralio aaat o =
Remaining QIP S: S1.83 3 307 541,573
- - 3 N/ sis017
Timeliness Status | e

Good ! W :

"% of you

Vou have sarmed 27319 of your possible poin Threshold
fuerage todate is 24.65% giving you an Overa
il ==95% Excellent s @
85-95% Good My
- @ 18589
—&— 75-85% Fair ®:ss
r <T75% Poor
(0
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This chart shows your organization’s
relative rank in performance against other
organization’s in the PCP QIP network.

» Click the Top 20 and Bottom 20 boxes
‘You have earned 8.14% of your possible points. The Planwide to see an Un'blinded ||St Of the tOp and
Average to date is 15.60% giving you an Overall Rank of 100 bOttom pel‘formers

out of 113 parent organizations. Click “Top 20” or “Bottom
20" to view unblinded PO performance.

* NEW weighted factor — Performance

ranking now compares sites member
& months against parent organization

member months.
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* POD & &5 onkeh pLaTTor That inTHgrate My Bources of GuUality parfermancs
s e anatls PCPs and PHC staff va prisr e B SVaATE GUAITY
amprovemant stforts

= Q0P data is wpdated mi onthe 10ch in PGD.

* Fianse raiech out 12 PQD taam (POD Sparsrarshioho org) for sey quantions

| Your Organization Name
| Parent Organization (PO) Executive QIP Measure Summary

Measure POGIPS PO Remaining
Type Carned aws
nic 301146 2 [ETH
s $ = e
0 |5
%] 7 [0
) E2
#bALL Good Control e ] BED
for adolesconts MAA2 3863 L] L 331,185 i -
1 15 Manths 1056 " 72 s a2
i ACS_ADMISSION 750 " " 591,78 i o
Avoidable ED/1000 n " $130,95: fine
RAR_READI WA A 60,3, |".
sonfoeng etes - Aetinal Eye exam & ) e
POP Office Visits 181 A & & A I L(,‘-”’f,-(
- )
HEALTH PLAN
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’
5.

Measurement Year

CY2021 -

Patient experience shows an un-
blinded performance comparison chart
for sites participating in CG-CAHPS or
Survey Option in prior QIP years.

92,776 1
Untimely Claims shows a member-
detail report of any claims received
over 90 days from the service date.
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Members m Timeliness Practice Type:
None None Hone

Provider

Home | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_NonClinical

Partnership HealthPlan of California

Quality Dashboard |Provider Summary|

status ()

Refresh Date Organization:
None tone

None

Provider:

(None/None)

|Performance Summary|
This table provides a timely summary of a individual provider's performance, showing score, Full Points/Partial Points/

Eureka | Fairfield

Redding | Santa Rosa

Measurement Year
Y2021 -
202¢
Click the icon to,
Medical Offic .
Provider Name

(None} -

TS AT

, payout 2

b

HEALTH PLAN
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WCALEORNIA

Measure
Trpe

Clinical

Non-Clinical

Monitoring

Grand Total

of CALIFORNIA

Provider

measures.

earnings if full points targets are met.

» Measures are divided by Clinical, Non-Clinical, and Monitoring

] * NNT is number of patients needed to treat to hit the identified target
* QIP $ Earned and Total Possible QIP $ show current earnings vs.

his table provides a timely summary of a individual provider’s performance, showing score, Full Points/Partial Points/

 payout and ranking for a given measure.

secttaniivg [Famce .
Measure . Fatol bkl | il Points Potential ars ot Remaining
atogory = | Measure Score | points | Points | Points | Points | PTG TUERE | | pessible | L
e, Target | NNT Target | NNT EDS! CU1E: e QP s
Chromic Asthma Medication Ratio 10000 N/A  N/A 6358 |0 0 125 $0 $7,466 57,466 [,; 19
Disease Mgmt N

Controlling High Blood Pressure 0.00 6104 77 66.51 85 0 12,5 S0 $7,466 $7,466

Diabetes - HbA1C Good Contrel 1957 5097 29 5588 34 0 125 s0 $7,466  $7,466 232
Preventative | Breast Cancer Screening 2206 | N/A  NA 5867 |50 0 125 S0 snae6  $7,466 157 252
Screening .

Cervical Cancer Sereening 4879 N/A  N/A 6065 |61 0 125 s0 §7466  $7,466 I& 228

Colorectal Cancer Screening | 1582 N/A  N/A 4184 100 0 125 S0 sraee  sv466 | == 2
Primary Care .. Avoidable ED/1000 ooo 1ss v s1e wa [ | 268
RAR_READML. RAR_READMISSION 385 (120 NA 088 N/A o E so s2om6  s208 | 35k
Disbetes - Re.. Diabetes - Retinal Eyeexam 435 |N/A  N/A  N/A  N/A 0 o so 50 s0 i EE
Primary Care .. PCP Office Visits 270 | N/A N/A | N/A N/A 0 0 so 50 so |£§ 259

10 %0 sse2 ss7s2 san7Ie 268
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Provider

[} Download [ comments [ Full Screen

Timeline for addressing 2022 and 2023 PCP QIP Measures

2022

2023

Q3:Jul - Sep ‘

Q4: Oct - Dec Q1:Jan - Mar
. J . /

-
a1 IanrMarJ ‘ ( Q2: Apr-Jun ‘
-

Year-round:

* Childhood Immunization Status (0-2 yrs)

© Welknfant Visits (0-15 months)

Asthma Medication Ratio

.

Controlling High Blood Pressure (18-85 yrs)

Diabetes Management: HbA1C good control (18-

Breast Cancer
Screening (50-74 yrs)

Cervical Cancer
Screening (21-64 yrs)

Colorectal Cancer

Annual Measures

Multi-year Measures

*  Well-infant Visits Early Measures
(0-15 months)

Schedule those with

Jan-March birthdays: TS

« Childhood

Syrs) Screening (51-75 yrs) e Management: -
Retinal Eye Exams
® Child (Turning 3-11yrs) and Adolescent Well Care | 4 pdofescent o pms) e m]v -
1217y Visits®e® Immunization (10- Immunization -
12yrs) (Tuming 13 yrs) -
Final push o close -
gaps in annual January 17-31 -
-
Enter missing data in
eReports system for -
-
Management: HOALC
good control (18-75 yrs) -
oy *  Well-Child and Well- -
ChideniAdaescents e -
-
- QA
I PAN
Eureka | Fairfield | Redding | Santa Rosa T

Members . 4
@ @5 |, for more detailed '=]]
info on PQD data.

Provider

Hover over the Member

Trend icon to see a trend “
chart of your member
months.

Hover over the €

Monthly Denom

TO Member Months
16977

Click here for a link
to the QIP 2022
Measure
Specifications.

-
= -
" -
b - -
- -
-
(0
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Measure Performance

Home | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_NonClinical

Adolescent Well Care

Breast Cancer Screening

Cervical Cancer Screening

Partnership Fawsﬁnsmf - ‘ elect Geo Level elect Comparison - \ Count of P s
o= Suare score. - None ~ None. -
"4 Dashboard ” H H H ” H FAMILY INTERNAL M.. PEDIATRICS Grand Total

e | il /1 |

ezt cnart Typ= | [petesto I onv Cv2021 3 1 2 6
5 ) [fmeoe e e o s
il |
) o

234 s 1e4

Child and

Asthma Medication Ratio 7778 7438 6786 7.4
4800 4873 4841 3668

5823 se04  s8s7 4696

Care Visits 576

i
= Colorectal Cancer Screes
Controlling High Blood P
Diabetes - HBALC Good
Diabetes - Retinal Eye &
Immunization for Adole:

Nutrition Counseling
Physical Activity Counsel
Well Child 3.6 Years
Well Child First 15 Mont}
\C5_ADMISSION
woidable ED/1000

£ PCP Office Visits

= Rar

Get Info

» Use filters on the left side of the
dashboard to filter the data in your view.

» Use filters on the top of the dashboard
to change the parameters of the view
and stratify rates.

+ NEW - Expanded Ethnicity Options from
the Membership Data included.

NCQA

HEALTH PLAN
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Measure Performance

Home | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_NonClinical

Partnership  asariia

Diabetes - HbALf
Diabetes - Retind!
Immunization fog A
Nutrition Counseli
Physical Activity C
‘Well Child 3-6 Yer
‘Well Child First 15
B ACs_ADMISSION

£ Avoidable ED/1

2 PcpOfmce visits|

= RAR_READMISSION

A = <] [Fee ~ \} ﬂma -]
i ‘ Ll il ‘ FAMILY INTERNAL M. PEDIATRICS  Grand Total
Measure
- V2020 3 1 2 &
E=eTns B e ——— 021 3 i 2 s
|[rrenaabie A (e <1 “Cson better oo 50100 worie
| | 50k wene 0 i0oNbeter =
cr2020 o021
Measureniame Geolevels _ Diggpsions | Jan20 | Fen20 | Mar20  Apr20  Jan2l | Feb2l
Adolescent Well (Al 23 502 764
Asthma Medicatior 778 7438 786 5764
Breast Concer s ARSI 4800 4873 asa 3669
Cenvical Cancer S¢r| s823 5904  ses7 466
Child and Adolesie IAN INDIAN 576
Childnood Immun IAN/PACIFIC ISLANDER 1713 1909 2087 2083
| Colorectal Cancd LACK 1939 2082 2115 1886
2 Controlling High B MBODIAN 000 000 000 0.00

i * NEW - Expanded Ethnicity

UAMANIAN Options from the Membership
SPANIC Data included.

e » Use the “Select Dimension” view
ATIVE AMERICAN breakdown by choice of measure,
MOAN prOVider, etc.

INKNOWN
ETNAMESE
[¥] WHITE
|
CHRED/,
< o
HEALTH PLAN
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Home | Provider

Measure Performance

MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldewn_NonClinical

Partnership elect Metric E Count of Providers in View
o 2y \Ts:w s \} = == s \I
= 'D;;':;T‘Er’: | i FAMILY INTERNALM.  PEDIATRICS  Grand Total
" o0 3 T 2 s
Performance fuecmriee | & ] o 3 1 z £
= <] [rene o] | oo oon 0100 worse
[ Il |
) oo
Measuretiame Geolevels Dimensions | 20 | Fev20  Mar20 Apr20 a2l | Fenzl
Adotescent Well Care 234 sm e
| Asthma Medication Ratio 778 e erss e

Breast
Cervical Cancer Screening h

Child and Care Visits

TRl @il AUUTESUETIL WWEH LaIE Wisies tion Status}

- Childhood Immunization Status €15 10

L Eolerentalansas Seepanina Agv.71
Diabetes — Retinal Eye exam 1881
immunization for Adolescents IMA 2 e
Nutiton Counseiing
Physical Actvicy Counseling 3218
WellChila 36 Years 276
WellChila Fist 15 Months

T ACs_ADmission 1

£ Avoidable ED/1000 2507 T YT sy e e=s

2 bcp omee visis 265 23 205 im  ism  1en

= RAR_READMISSION 164 181

Clicking into any measure displays a new
chart with individual provider scores.

HEALTH PLAN
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pretsremaravear
pissiure

Home | Pravider

Scorecard

Scarecard | DrillDown_Clinical | Drdidown |

i ity D e
il FAMIY  INTERNAL MEDICINE PepiATRCS ot B parmal
o Peints

s 1 2 6

ot ot prETTerET
Select a dimension to break out performance into
individual columns. This example shows breakout by

Feb-21 practice type, displaying points earned distribution for
ron Ravo . practice types in the organization.

Controlling High Biosd Pressure

The County dimension is only applicable if your
1€ Good Contre! ‘organization spans multiple counties.

Disbe

Chd st asalescent wes Care Vizas

Practice Size is based on total assigned Medi-Cal
primary membership.

Carvick Cancer Screeming

Chidhond immunisston Ststus 05 10

Colarectal Cances Screening

immaniz catescents A 2 L)

Physical Actiity Counseling

unszanon well Chd First

»6 &
[ ]
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Clinical Measure Drilldown

PARTNERSH
?".\‘g ::Z:tl?;r;I::h:lzzl::Plan o alfionda |Member Drilldown Clinical|
CALIFORN

easurement Ye...|
Refresh Date: Apr-20 .
C2020 | pravar e Select the measure to view a member
L | Measure Name: Asthma Medication Ratio list Of your uploads in eReportS
- | Mumerator: 1,152 .

Denominator: 1,632

Score: 70.6
leasure Name
AsthmalMe. - | p er Name | Member Name la
| Member Name |
g _ Search any

alphabetic string
to pull up member

mliant status by name.
HEALTH PLAN
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Non-Clinical Measure Drilldown

Partnership HealthPlan of California
Quality Dashboard

|Member Drilldown Nen-clinical|

Drilldown Instructions:

« single click any of drilldown pop-up. ingtoa i
« Risk Adjusted Readmissions has two views: 1) Start with Provi y2) Select provider name(s) to vi ratio 3) Switch to
readmission details

+ Single click measure
name to open and close
dashboards.

closeit.

Arrows indicate a report
* Close reports before

header is blue when open .
! viewing another measure.

and red when closed.

* Provider name must first
be selected to populate

reports.
HEALTH PLAN
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Non-Clinical Measure Drilldown

of CALIFORNIA

motmnm s

| Memremant Your Provicer Hiame * Searchisclli Swarch for Marsser Hacse

Provider Nama: &1l
Total Avoidable £D: £1

Measure
performance data

displayed here. Scroll bar appears
when reports are

larger than the
window.

RED/
e

A
a

z
;B
z

Eureka | Fairfield | Redding | Santa Rosa

Risk Adjusted Readmissions

of CALIFORNIA

- The provider summary view is selected here. This report
shows important data points used for the measure calculation.

- Use select view to switch to the Member Drilldown report.

- Provider name must first be selected before switching to
member drilldown.

Eureka | Fairfield | Redding | Santa Rosa T
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of CALIFORNIA

30-day Readmissions: 1 or 0 is an indicator of —
any readmissions within 30 days of this o -_
admission date. o om =¥
Estimated Readmission Risk: Unique to the '_
member and used in the Expected 30 day o i1 '_
Readmission risk calculation. Applies risk- R iz
adjustment weighting. R e
Readmission Days: Days between the current rE e
admission and the index admission date. Will be .
Null if the stay is an index admission.

HEALTH PLAN
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eReports and Partnership Quality
Dashboard (PQD) Comparison

|| eReports | _PaD

Real-Time Data Yes* Yes*
Monitoring

Historical Data No Yes
Monitoring

Accepts Uploaded Yes No
Data
Data Refresh Bi-Weekly Monthly
Schedule
Target User(s) Ql Teams Executive/Ql

Leadership Teams

* eReports is updated Bi-weekly and PQD is updated monthly
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Resources

©OHelp

|4 QIP Measure Report

|l QIP Member Report

HELP:
@l Member Search

@ Upload QIP Data | Please click here for the eReports User Manua |

|l Weekly Count Report
| Please click here for the PQD User Manual |

@ My eAdmins
| Diagnosis Crosswalk

4 specs & Templates Visit the PCP Quality Improvement Program (QIP) Web Page

82 Partnership Quality
DashBoard

For all guestions related to the QIP, please email QIP@partnershiphp.org

22 iImmunization Dose
Report

HEALTH PLAN
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Questions
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