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Need assistance? Have a new event to add? Contact the Population Health Department at (855) 798-8764 or 
PopHealthOutreach@partnershiphp.org 

 

BUTTE COUNTY 
UTILITY RESOURCES 

FINANCIAL ASSISTANCE RESOURCES 

Housing Authority of the County of Butte 
“Utility Allowance.” 
Location: 2039 Forest Ave 
Chico, CA 95928 
Contact: (530) 895-4474 
Website: http://www.butte-
housing.com/tenants/utility-allowances/  
Last Verified On: 07/18/2023 
 
USFS Feather River Ranger District 
“Firewood Cutting permits” 
Location: 875 Mitchell Avenue 
Oroville, CA 95966 
Contact: (530) 534-6500 
Website: 
http://referweb.net/HelpCentral/Detail.aspx?k;C
hico;6451;;N;0;0;1121497;8694;2;Discounted%
20Heating%20Fuel;Utilities;Partial;True  
Last Verified On 07/18/2023

 

 
UTILITY PAYMENT ASSISTANCE RESOURCE 

Community Action Agency of Butte County, 
Inc. 
“Qualified households may receive assistance 
in paying their utility costs.” 
Location: 181 E Shasta Ave 
Chico, CA 95973 
Contact: (530) 712-2600 
Website: https://www.buttecaa.com/utility-
assistance/  
Last Verified On: 07/18/2023 
 
Low Income Household Water Assistance 
Program 
“Offers a one-time payment to help you pay 
your water or wastewater bills…past due bills 
…no date restrictions.” 
Location: 2640 S. 5th Avenue Suite 1 
Oroville, CA 95973 
Contact: (530) 712-2600 
Website https://www.buttecaa.com/water-
assistance/  
Last Verified On: 07/18/2023

Affordable Connectivity Program (ACP)    
“The ACP is a federal government program 
that provides financial assistance to eligible 
households for home internet service. This 
could decrease your bill by up to $30/mo; or up 
to $75/mo. if you reside on qualifying Tribal 
Lands.” 
Website: https://www.att.com/affordable-
connectivity-program  
Last Verified On: 12/12/2023 
 
Pacific Gas and Electric Company 
“California Alternate Rates for Energy CARE, 
Medical Baseline program, and Family Electric 
Rate Assistance Program (FERA), and Power 
Saver Rewards program.” 
Location: 350 Salem Street 
Chico, CA 95926 
Contact: (800) 743-5000 
Website: http://www.pge.com/  
Last Verified On:  07/18/2023 
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