CalAIM Provider Portal Indicator

Below you'll find a step-by-step reference guide on how to view the Community Supports (CS) and
Enhanced Care Management (ECM) Provider Portal Indicator on Partnership’s Online Services
Provider Portal. Provider Portal Link: https://provider.partnershiphp.org/Ul/Login.aspx

1. Log into the Provider Portal and select Eligibility Module. Click eEligibility.
2. Start member search.

Member Search
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3. Click “Select” on the member identified.
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4. Member eligibility screen details will be displayed.

PHCONLINE SERVICES

PHC - eEligibility e Me i acr =

-
v
oo
i
- Member Demographics -
@ - Reference No.
A Member Name: John Smith Member ID: Program: Medi-Cal
r':| Gender: Male Phone: Date of Service: 11/7/2019
Date of Birth: 06/09/9999 Address:
. PCP Messages: None
g : Special Messages:
Eligibility Details:
» o NO MEDICARE/ NO OTHER
s St REPORTED COVERAGE.
Member Eligible: Date of Eligibility 11/01/2019
Program: | Medi-Cal Notification:
AID Code: | 60 [ AIDTO THE DISABLED (FFP) ] soc: Mo
county | siskivou Other Insurance: 1O MEDICARE/ NO OTHER REPORTED Case Management: Hone

COVERAGE

Other Health Insurance (OHI) information
displayed here is reported to PHC by the
state Medi-Cal system. Member’s actual Enter a new eTAR - Outpatient
OHI status may change

ccsEligible | [
American Indian: [ o |

Primary Language: ENGLISH Enter a new eTAR - Inpatient

Primary Care Physician Details/ Medical Home
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5. Scroll down to the Additional Services section where CS and/or ECM provider indicator will be
displayed.
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Member Hame: Member It Program: beci-Cal
::11'1 Oetwber Phane Date of Servdoe: 10724/2024
Date of Birth: Address
-_n] PCP Messages: fone
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Additional Services

CS- Housing Transition/ Navigation NEW LIFE DISCOVERY PROJ (530) 941-9241
ECM NEW LIFE DISCOVERY PROJ (530) 941-9241
PCP Hame: / PCPFhone  |BOC) E03-315%
PCP Address: 4602 BUSINESS CENTER DAIVE FURFIELD CAD4%34 PCP Fax

Additional Services

05 Housing Tiarsition Narigation HEW LIFE DISCOVERY PROU (530)941-3241
ECM NEW LEFE DISCOVERY PROJ

(530 941-3241
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