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Need assistance? Have a new event to add? Contact the Population Health Department at (855) 798-8764 or 
PopHealthOutreach@partnershiphp.org 

 

COLUSA COUNTY 
UTILITY RESOURCES 

FINANCIAL ASSISTANCE RESOURCES 

Colusa County Dept. of Health and Human 
Services 
“Medi-Cal, Temporary Assistance for Needy 
Families (TANF), emergency loans, food 
stamps, general assistance, and County 
Medical Services Program.” 
Location: 251 E. Webster St.  
Colusa, CA 95932 
Contact: (530) 458-0250 
Website www.countyofcolusa.org   
Last Verified On: 08/11/2023 
 
Volunteer Income Tax Assistance Program 
(VITA) 
“Free tax help to low- to moderate-income 
(generally, $49,000 and below) people who 
cannot prepare their own tax returns. Trained, 
certified volunteers help prepare basic tax 
returns.” 
Location: 146 Webster St. 
Colusa, CA 95932 
Contact: (530) 458-0326 
Website:  www.colusa1stop.org 
Last Verified On:  08/11/2023
 

UTILITY PAYMENT ASSISTANCE RESOURCES 

Home Energy Assistance Program (HEAP) 
“Gas, electric, wood and propane utility 
payment assistance to eligible households.” 
Location: 146 Market Street 
Colusa, CA 95932 
Contact: (530) 458-0326 
Website  
www.cgtcap.org/glenn/energy_payment_assist
ance.aspx   
Last Verified On: 08/11/2023 

Pacific Gas and Electric Company  
“Gas and electric services.” 
Location: 321 5th St. 
Colusa, CA 95932 
Contact: (800) 743-5000 
Website www.pge.com   
Last Verified On: 08/11/2023 
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COLUSA COUNTY 
UTILITY RESOURCES  

UTILITY PAYMENT ASSISTANCE RESOURCES, Continued 

PG&E CARE Program 
“Discount program that helps eligible 
customers pay their energy bills.” 
Contact: (866) 743-2273 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/care/care.page 
Last Verified On: 08/10/2023 
 
PG&E LIHEAP Program 
“Low-Income Home Energy Assistance 
Program (LIHEAP) provides up to $1,000 in 
financial assistance to pay your eligible 
household energy costs including your bill for 
heating, cooling and home weatherization 
expenses. Program eligibility is based on 
federal income guidelines.” 
Contact: (866) 675-6623 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/payment-
assistance-overview/payment-assistance-
overview.page?WT.pgeac=Home_PaymentAss
istance  
Last Verified On: 08/10/2023 
 
Affordable Connectivity Program (ACP)    
“The ACP is a federal government program 
that provides financial assistance to eligible 
households for home internet service. This 
could decrease your bill by up to $30/mo; or up 
to $75/mo. if you reside on qualifying Tribal 
Lands.” 
Website: https://www.att.com/affordable-
connectivity-program  
Last Verified On: 12/12/2023 
 
 

PG&E Medical Baseline Program  
“Assistance program for residential customers 
who have special energy needs due to 
qualifying medical conditions.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/medical-condition-
related/medical-baseline-allowance/medical-
baseline-allowance.page  
Last Verified On: 08/10/2023 
 
PG&E REACH Program  
“Receive a one-time energy credit for up to 
$300 through the Relief for Energy Assistance 
through Community Help (REACH) Program 
(energy credit support is subject to funding 
availability). This program helps you pay for 
energy when a sudden hardship occurs.” 
Contact: (800) 933-9677 
Agency Finder: 
https://www.hardshiptools.org/AgencyFinder.as
px 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/one-time-
assistance/reach/reach.page  
Last Verified On: 08/10/2023 
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