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Need assistance? Have a new resource to add? Contact the Population Health Department at                        
(855) 798-8764 or PopHealthOutreach@partnershiphp.org 

GLENN COUNTY 
RE-ENTRY RESOURCES 

 
COUNTY RESOURCES 

Glenn County Probation 
Location: 541 West Oak, CA 95988 
Contact: (530) 934-6416 
Website: 
https://www.countyofglenn.net/dept/probation/c
ontact   
Last Verified On: 11/09/2023 

 

 
RE-ENTRY SERVICES 

From Jails to Jobs  
“Gives ex-offenders the tools they need to find 
employments.” 
Website: https://jailstojobs.org/  
Last Verified On: 12/06/2022 
 
Re-Entry Program for California Former 
Offenders 
“Ex-offenders face barriers as they try to re-
enter society after serving their sentence. 
Former offenders often find it challenging to 
find employment or housing with their 
record…Below is a list of assistance programs, 
organizations, and other resources that are 
available to ex-offenders in California to assist 
with reentering society.” 
Website: 
https://www.recordgone.com/articles/re-entry-
programs-for-california-former-offenders.htm 
Last Verified On: 12/06/2022 

Prisoner Reentry Network’s Guide To: 
IDENTIFICATION: Birth Certificate, Driver’s 
License, Social Security, RAP Sheet 
“This document will outline the steps required 
for obtaining legal identification in preparation 
for release, a process that can begin any time 
following arrest.” 
Website: https://caitlinkellyhenry.com/wp-
content/uploads/2014/06/IDENTIFICATION-
PRN-4.17.14.pdf 
Last Verified On: 12/06/2022 
 
Roadmap to Reentry – A California Legal 
Guide  
“A resource of legal information that people in 
California can turn to about issues along the 
path of reentry.” 
PDF: https://www.rootandrebound.org/wp-
content/uploads/2020/02/RoadmaptoReentry.p
df  
Last Verified On: 12/06/2022  
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GLENN COUNTY 
RE-ENTRY RESOURCES 

REPLACING LOST DOCUMENTS 
California Driver’s License 
Contact: (800) 777-0133 
Website: https://www.dmv.ca.gov/portal/driver-
licenses-identification-cards/replace-your-
driver-license-or-identification-dl-id-card/   
Last Verified On: 12/06/2022 
 
Medicare Card 
Contact: (800) 633-4227 
TTY: (877) 486-2048 
Website: https://faq.ssa.gov/en-
us/Topic/article/KA-01735  
Last Verified On: 12/06/2022 
 
Replacement Permanent Resident Card 
Contact: (800) 375-5283 
Website: www.uscis.gov  
Last Verified On: 12/06/2022 
 
Veterans’ Service Records 
Contact: (866) 272-6272 
Website: https://www.archives.gov/veterans  
Last Verified On: 12/06/2022 

Replacement Passports 
Contact: (877) 487-2778 
TTY: (888) 874-7793 
Website: 
https://travel.state.gov/content/travel/en/passpo
rts/have-passport.html  
Last Verified On: 12/06/2022 
Replacement Social Security Cards  
Contact: (800) 72-1213  
TTY: (800) 325-0778 
Website: 
https://www.ssa.gov/myaccount/replacement-
card.html  
Last Verified On: 12/06/2022 
 
U.S. Savings Bonds 
Contact: (844) 284-2676 
Website: 
https://www.treasurydirect.gov/indiv/research/in
depth/ebonds/res_e_bonds_eereplace.htm  
Last Verified On: 12/06/2022  
 
U.S. Tax Returns 
Contact: (800) 829-1040 
Website: https://www.irs.gov/forms-
instructions  
Last Verified On: 12/06/2022 

 
CLOTHING RESOURCES 
Free Interview Clothes 
“Directory of nonprofits across the U.S that are 
dedicated to giving away professional clothing 
to those who qualify.” 
Website: https://jailstojobs.org/free-interview-
clothes/  
Last Verified On: 12/06/2022
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GLENN COUNTY 
RE-ENTRY RESOURCES 

FOOD RESOURCES  
Glenn County Health and Human Services - 
CalFresh 
“The CalFresh Program, formerly known as 
Food Stamps and federally known as the 
Supplemental Nutrition Assistance Program 
(SNAP), can add to your food budget to put 
healthy and nutritious food on the table. The 
program issues monthly electronic benefits that 
can be used to buy most foods at many 
markets and food stores.” 
Location: 420 E Laurel St, Willows, CA 95988 
Contact: (530) 934-6514 
Website: 
https://www.countyofglenn.net/dept/health-
human-services/public-assistance  
Last Verified On: 07/11/2023

 

 
HOUSING 

CalWORKS Housing Support Program 
“HSP offers financial assistance and 
housing-related wraparound supportive 
services, including but not limited to: rental 
assistance, housing navigation, case 
management, security deposits, utility 
payments, moving costs, interim shelter 
assistance, legal services, and credit repair.” 
Location: 127 E. Walker St., Orland, CA 
95963 
Contact: (530) 865-1165 
Website: 
https://www.countyofglenn.net/dept/health-
human-services/welcome  
Last verified on: 04/07/2023
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GLENN COUNTY 
RE-ENTRY RESOURCES 

MENTAL HEALTH RESOURCES 
Carelon Behavioral Health (formerly 
Beacon) 
“Behavioral health services company that 
serves the full spectrum of mental health and 
wellness needs, from mild-to-moderate anxiety 
and depression to substance use disorder, 
suicide prevention, and crisis solutions.” 
Contact: (855) 765-9703 
Website: https://www.carelon.com  
Last Verified On: 05/01/2023 
 
Glenn County – Crisis Intervention  
“We provide 24-hour behavioral health access 
line to link you to service and provide crisis 
service.” 
Location: 1187 E. South St. Orland, CA 95963 
Contact: (800) 507-3530 
Website: 
https://www.countyofglenn.net/dept/health-
human-services/behavioral-health/substance-
use-disorders-services/emergency-services   
Last Verified On: 10/16/2023 

CalHOPE Warm Line 
“Life can be exciting and challenging! For those 
times when you feel stressed, anxious, 
depressed, or worried — you’re not alone — 
CalHOPE is here to help.”  
Contact: (833) 317-HOPE (4673)  
Website: 
https://www.calhope.org/Pages/default.aspx 
Last Verified On: 09/14/2023 
 
Male Survivor 
“Facilitate dialogue among survivors, as well as 
between survivors and professional therapists, 
on our online forums and at in-person events.” 
Website: https://malesurvivor.org/  
Last Verified On: 12/06/2022
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GLENN COUNTY 
RE-ENTRY RESOURCES 

UTILITY ASSISTANCE RESOURCES 
AT&T  
“High Speed Home Internet for just $10 a 
month.” 
Website: https://www.att.com/internet/access/ 
Last Verified On: 12/06/2022 
 
EveryoneOn 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/ 
Last Verified On: 12/06/2022 
 
PG&E CARE Program  
“ Discount program that helps eligible 
customers pay their energy bills.” 
Contact: (866) 743-2273 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/care/care.page 
Last Verified On: 12/06/2022

PG&E Medical Baseline Program  
“Assistance program for residential customers 
who have special energy needs due to 
qualifying medical conditions.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/medical-condition-
related/medical-baseline-allowance/medical-
baseline-allowance.page 
Last Verified On: 12/06/2022
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