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NEVADA COUNTY REGIONAL SERVICES OFFICE 

Nevada County Health and Human Services 
“We protect lives, promote health and 
wellness, and provide support and 
services to help Nevada county residents 
meet their basic needs.” 
Location: 950 Maidu Avenue Suite 120 
Nevada City, Ca 95959 
Contact: (530) 265-1627 
Website: 
https://www.nevadacountyca.gov/3454/Health-
Human-Services-Agency   
Last Verified On: 11/10/2023 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
LEGAL SERVICES 
California Rural Legal Assistance 
“California Rural Legal Assistance, Inc. (CRLA) 
provides free legal assistance to persons 
whose income and assets are below certain 
guidelines and we offer a range of services 
from advice and referral, to representation in 
litigation. We handle a variety of civil matters 
with emphasis on labor, housing, rural 
education, and income maintenance/access to 
benefits.” 
Website: https://archive.crla.org/services-and-
programs.html   
Last Verified On: 11/10/2023 

Legal Services of Northern California 
“Legal Services of Northern California provides 
consultations, in-person or by telephone, on 
legal issues. LSNC serves Nevada and Placer 
counties. Not all services are available in both 
counties. LSNC provides free legal assistance 
to low-income people who meet eligibility 
requirements.” 
Location: 517*12th Street 
Sacramento, Ca 95814 
Contact: (916) 551-2150 
Website: www.website.com  
Last Verified On: 11/10/2023 
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HEALTH CARE BENEFITS ASSISTANCE  
Path to Health  
“For those who have Restricted 
Scope/Emergency Only Medi-Cal. Program 
Includes: office visits, minor medical 
procedures, preventive screenings, routine lab 
tests, adult immunizations, and prescription 
medications.” 
Website: https://mypathtohealth.org/provider-
locator/   
Last Verified: 06/02/2023 
 
Connect to Care 
“Connect to Care is a benefit program that 
provides coverage for preventative care to low 
income adults who do not have any form of 
health care coverage. For more information 
click on the web link below.” 
Contact: (800) 548-5880 
Email: info@cmspcounties.org  
Website: https://myconnecttocare.org/  
Last Verified On: 06/02/2023 

Nevada County HSS – CalFresh  
“CalFresh (federally known as the 
Supplemental Nutritional Assistance Program 
or SNAP) is a federally mandated program that 
provides monthly food benefits to assist low-
income households in purchasing the food they 
need to maintain adequate nutritional levels.” 
Location: 950 Maidu Avenue Suite 120 
Nevada City, CA 95959 
Contact: (530) 265- 1340 
Website: https://benefitscal.com/  
Last Verified On: 08/10/2023 

Nevada County WIC – Brighton Green 
Resource Center 
“The Women, Infants and Children (WIC) is a 
health and nutrition program for babies and 
children under 5, pregnant women, and new 
mothers. WIC is an equal opportunity program. 
Dads, grandparents, caregivers, migrants, and 
foster parents of young children may apply.” 
Location: 988 McCourtney Road 
Grass Valley, CA 95949 
Contact: (530) 265-1454 
Website: 
https://www.nevadacountyca.gov/867/Women-
Infants-Children-Program   
Last Verified On: 11/10/2023 
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FINANCIAL ASSISTANCE RESOURCE
Andrew McDonough B+ Foundation Family 
Assistance Program 
“Helping Families of Children under the age of 
21 with cancer. The B+ Foundation Family 
Assistance Program gives qualified families 
money for expenses that are attributable to 
their child’s cancer diagnosis. The goal of the 
program is to lessen the financial burden so 
families can focus on helping their children get 
well.” 
Contact: (302) 563-8389 
Website: https://bepositive.org/need-help/  
Last Verified On: 06/02/2023 
 
General Assistance  
“The General Assistance program is a 
supplemental assistance program for those 
persons who are ineligible for aid under any 
federal or state program which is designed to 
meet all of the applicant/recipient's needs, such 
as CalWORKs, or the Supplemental Security 
Income/State Supplementary Payment (SSI / 
SSP).” 
Website: 
https://www.nevadacountyca.gov/1626/Cash-
Assistance-for-Individuals   
Last Verified On: 11/10/2023 
 
 
 

Federal Affordability Connectivity Program 
(ACP) / El Programa de Descuentos Para 
Internet 
“A Federal Communications Commission’s 
benefit program that helps ensure that 
households can afford the broadband they 
need for work, school, healthcare and more. / 
El Programa de Descuentos Para Internet 
(Affordable Connectivity Program, ACP, por 
sus siglas en inglés) es un programa de 
asistencia de la FCC que ayuda a asegurar 
que los hogares puedan pagar por los 
servicios de internet de banda ancha que 
necesitan para su trabajo, la escuela, los 
servicios de salud y mucho más.” 
ACP Support Center: (877) 384-2575 
Website / Sitio: https://www.fcc.gov/acp o 
https://www.fcc.gov/programa-de-descuentos-
para-internet-acp  
Apply Now / Solicite Ahora: 
https://www.affordableconnectivity.gov/   
Last Verified On: 06/02/2023 
 
California Lifeline 
“The California lifeline program provides a 
discounted home or cell phone service to 
eligible households.” 
Website: https://www.cpuc.ca.gov/Lifeline   
Last Verified On: 11/10/2023 
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FINANCIAL ASSISTANCE RESOURCES, Continued 
EveryoneOn 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/  
Last Verified On: 06/02/2023 
 
Tax aide - AARP 
“Provides free on-site tax preparation and       
e-filing services for Shasta County residents 
with low-to-middle income, seniors and people 
with disabilities by appointment.” 
Contact: (530) 500-2206 
Website: taxaide.aarpfoundation.org 
Last Verified On: 06/02/2023 
 
 
PG&E Care Program 
“Discount program that helps eligible 
customers pay their energy bills.” 
Contact: (866) 743-2273 
Website: 
https://www.pge.com/en_US/residential/saveen
ergy-money/help-paying-your-bill/longerterm-
assistance/care/care.page   
Last Verified On: 11/10/2023 
 
PG&E Medical Baseline Program 
“Assistance program for residential customers 
who have special energy needs due to 
qualifying medical conditions.” 
Contact: (800) 743-5000 
Website [if applicable]: 
https://www.pge.com/en_US/residential/saveen
ergy-money/help-paying-your-bill/longerterm-
assistance/medical-conditionrelated/medical-
baseline-allowance/medicalbaseline-
allowance.page   
Last Verified On: 11/10/2023 
 
 

PG&E LIHEAP Program 
“Low-Income Home Energy Assistance 
Program (LIHEAP) provides up to $1,000 in 
financial assistance to pay your eligible 
household energy costs including your bill for 
heating, cooling and home weatherization 
expenses.” 
Contact: (866) 675-6623 
Website: 
https://www.pge.com/en_US/residential/saveen
ergy-money/help-paying-your-
bill/paymentassistance-
overview/paymentassistanceoverview.page?W
T.pgeac=Home_PaymentAssistance       
Last Verified On: 11/10/2023 
 
PG&E Reach Program 
“Receive a one-time energy credit for up to 
$300 through the Relief for Energy Assistance 
through Community Help (REACH) Program 
(energy credit support is subject to funding 
availability). This program helps you pay for 
energy when a sudden hardship occurs.” 
Contact: (800) 933-9677 
Website: 
https://www.pge.com/en_US/residential/saveen
ergy-money/help-paying-your-bill/one-
timeassistance/reach/reach.page   
Last Verified On: 11/10/2023 
 
Family Electric Rate Assistance (FERA) 
“Families whose household income slightly 
exceeds the CARE program limits may qualify 
to enroll in FERA, which bills some electricity 
use at a lower rate.” 
Website: https://www.cpuc.ca.gov/consumer-
support/financial-assistance-savings-and-
discounts/family-electric-rate-assistance-
program  
Last Verified On: 11/10/2023 
 

 

  

mailto:PopHealthOutreach@partnershiphp.org
https://www.everyoneon.org/
https://taxaide.aarpfoundation.org/
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/care/care.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/care/care.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/care/care.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/medical-conditionrelated/medical-baseline-allowance/medicalbaseline-allowance.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/medical-conditionrelated/medical-baseline-allowance/medicalbaseline-allowance.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/medical-conditionrelated/medical-baseline-allowance/medicalbaseline-allowance.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/medical-conditionrelated/medical-baseline-allowance/medicalbaseline-allowance.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/longerterm-assistance/medical-conditionrelated/medical-baseline-allowance/medicalbaseline-allowance.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/paymentassistance-overview/paymentassistanceoverview.page?WT.pgeac=Home_PaymentAssistance
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/paymentassistance-overview/paymentassistanceoverview.page?WT.pgeac=Home_PaymentAssistance
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/paymentassistance-overview/paymentassistanceoverview.page?WT.pgeac=Home_PaymentAssistance
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/paymentassistance-overview/paymentassistanceoverview.page?WT.pgeac=Home_PaymentAssistance
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/paymentassistance-overview/paymentassistanceoverview.page?WT.pgeac=Home_PaymentAssistance
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/one-timeassistance/reach/reach.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/one-timeassistance/reach/reach.page
https://www.pge.com/en_US/residential/saveenergy-money/help-paying-your-bill/one-timeassistance/reach/reach.page
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program


 

 
Page 5 of 9 

Need assistance? Have a new resource to add? Contact the Population Health Department at                           
(855) 798-8764 or PopHealthOutreach@partnershiphp.org 

 

NEVADA COUNTY 
PUBLIC ASSISTANCE RESOURCES 

EMPLOYMENT SERVICES 
Employment Services Program - CalWorks 
“The Nevada County Department of Social 
Services Employment Services program 
(WTW) assists low- or no-income adults with 
job skills, vocational and on-the-job training, 
family stabilization, and childcare programs to 
help families get back on their feet.” 
Location: 988 McCourtney Road  
Grass Valley, Ca 95949 
Contact: (530) 265-1760 
Website: 
https://www.nevadacountyca.gov/1544/Employ
ment-Services   
Last Verified On: 11/10/2023 

Alliance for Workforce Development – 
Grass Valley 
“Nevada County Alliance for Workforce 
Development is an America’s Job Center of 
California (AJCC) operator and has a variety of 
programs that can assist Job Seekers and 
Businesses. We can assist Job seekers with 
finding employment or help with training for a 
new career.” 
Location: 988 McCourtney Drive 
Grass Valley, Ca 95949 
Contact: (530) 265-7088 
Website: https://ncerc.org/workforce-training/   
Last Verified On: 11/10/2023 
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FIRE RECOVERY RESOURCES 
Alliance for Workforce Development – 
Truckee  
“Nevada County Alliance for Workforce 
Development is an America’s Job Center of 
California (AJCC) operator and has a variety of 
programs that can assist Job Seekers and 
Businesses. We can assist Job seekers with 
finding employment or help with training for a 
new career.” 
Location: 10075 Levon Ave  
Truckee, CA 96161 
Contact: (530) 550-3015 
Website: https://ncerc.org/workforce-training/   
Last Verified On: 11/10/2023 

 
Nevada County Community Development 
Agency 
“The Environmental Health Department of the 
Nevada County Community Development 
Agency is responsible for programs focused on 
environmental protection and public health in 
Nevada County. This includes wildfire cleanup 
and recovery efforts.” 
Location: 950 Maidu Avenue, Suite 170, PO 
Box 599002 
Nevada City, CA 95959 
Contact: (530) 265-1222, Option 2 
Website: 
https://www.nevadacountyca.gov/1470/Environ
mental-Health   
Last Verified On: 11/10/2023 
 

211 – Connecting Point 
“When you or a loved one needs information, 
local services, emergency or disaster recovery 
assistance, 211 Connecting Point is your 
trusted source for information and connections 
in Nevada County, Placer County or the 
Tahoe/Truckee region.” 
Contact: 211  
Website: https://211connectingpoint.org/   
Last Verified On: 11/10/2023 
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IMMIGRATION AND CITIZENSHIP SERVICES 
Sierra Community House – Truckee  
“Formerly a program of the Family Resource 
Center of Truckee, the Mediation and Legal 
Assistance Program provides free and reduced 
cost legal services in a clinic setting for civil 
legal matters.” 
Location: 11695 Donner Pass Rd 
Truckee, CA 96161 
Contact: (530) 546-0952 
Website: 
https://sierracommunityhouse.org/our-
services/mediation-legal-assistance/   
Last Verified On: 11/10/2023 

World Relief Sacramento 
“World Relief offers legal support to help 
immigrants through the immigration process.” 
Location: 2233 Watt Ave, Suite 110 
Sacramento, Ca 
Contact: (916) 978-2650 
Website: https://worldrelief.org/sacramento/   
Last Verified On: 11/10/2023 

U.S. Citizenship and Immigration Services 
“On the USCIS office website, you can check 
your status, locate your nearest field or 
international office, and also schedule a free 
appointment to get answers on your case.” 
Website: https://www.uscis.gov/   
Last Verified On: 11/10/2023 

Community Legal Services, McGeorgo Law 
School 
“We provide free legal services to non-citizens 
for immigration benefits including VAWA, U 
visa, and asylum as well as SIJS petitions.” 
Location: 3200 5th Avenue 
Sacramento, CA  
Contact: (916) 340-6080 
Website [if applicable]: 
https://law.pacific.edu/law/legal-clinics   
Last Verified On: 11/10/2023 

 

MIGRATION AND SEASONAL FARMWORKER OUTREACH PROGRAM 
Migrant and Seasonal Farmworker 
Outreach Program 
“Through our Migrant and Seasonal 
Farmworker (MSFW) Outreach Program, the 
EDD partners with other state agencies 
and community-based organizations to directly 
serve farmworkers and agricultural employers. 
We have multilingual outreach 
workers that travel to areas where farmworkers 
work, live, and gather to make sure that they 
receive information.” 
Contact: (877) 872-5627 
Website: 
https://edd.ca.gov/en/jobs_and_training/Migran
t_and_Seasonal_Farm_Worker_Outreach_Pro
gram/   
Last Verified On: 11/10/2023 
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MEDICATION DROP OFF LOCATIONS 
Nevada County Health and Human Services 
– Prescription Drug Take Back 
“Help keep drugs out of reach of kids and 
protect our water supply by properly disposing 
of your prescription medications. In addition to 
permanent drop-off sites, keep an eye out for 
the twice yearly "Prescription Drug Take-Back 
Days," which is a free event hosted by local 
law enforcement and the DEA to give our 
community safe and convenient ways to drop 
of expired or unused prescription drugs.” 
Location: 500 Crown Pointe Circle, Suite 110 
Grass Valley, CA 95945 
Contact: (530) 265-1450 
Website: 
https://www.nevadacountyca.gov/683/Prescript
ion-Drug-Take-Back   
Last Verified On: 11/10/2023 

 
 
 
 
 
 
 
 
 
 
 

ADVANCE CARE PLANNING 
Full Circle Living and Dying 
“To educate and serve our community in 
understanding options and rights for end-of-life 
care and post-death care. To empower families 
and communities in bringing back the tradition 
of family led death care through conversation, 
guidance and local resources.” 
Contact: (530) 270-9839 or text (916) 397-
5443 
Website: 
https://www.fullcirclelivingdyingcollective.com/   
Last Verified On: 11/10/2023 
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VICTIMS OF VIOLENCE 
Care Crisis Nursery 
“A nonprofit agency that provides safe and 
nurturing care for small children or families 
experiencing a stressful situation. They offer 
24-hour respite care in emergencies for 
children from birth to age six for up to 30 days.” 
Hours: Mon-Wed 9am to 6pm, Thurs-Sun 
Closed (except for emergency or crisis needs)” 
Location: 15649 Ridge Estates Rd 
Nevada City, Ca 95959 
Contact: (530) 265-0693 
Emergency Contact: (530) 575-1567 
Website: https://karecrisisnursery.org/   
Last Verified On: 11/10/2023 
 
Community Beyond Violence 
“Community Beyond Violence provides 
emergency confidential shelter services as 
necessary for survivors of domestic violence 
and/or sexual assault and their children who 
are in immediate danger.” 
Location: 1020 McCourtney Road, Suite C 
Grass Valley, Nevada  
Contact: (530) 272-3467 
Text: (530) 290-6555 
Business Line: (530) 272-2046 
Website: https://cbv.org/ 
Last Verified On: 11/10/2023 

Adult Protective Services 
“The Department of Social Services for the 
County of Nevada, Adult Protective Services 
(APS), provides a support system to elderly 
and dependent adults who may be subject to 
neglect, physical abuse or exploitation, or who 
are unable to protect their own best interests.” 
Location: 950 Maidu Ave 
Nevada City, Ca 95959 
Contact: (530) 265-1639 
Website: 
https://www.nevadacountyca.gov/1451/Adult-
Protective-Services   
Last Verified On: 11/10/2023 
 
Women of Worth 
“Women of Worth provides services for women 
experiencing and/or fleeing domestic violence, 
sexual assault, and/or human trafficking.” 
Location: 471 Sutton Way, Suite 209 
Grass Valley, Ca 
Contact: (530) 264-7337 
Website: https://womenofworth.org/   
Last Verified On: 11/10/2023 
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