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PLACER COUNTY REGIONAL SERVICES OFFICES 

Health & Human Services Agency (HHSA) 
Website: https://www.placer.ca.gov/1679/Health-Human-Services 
 
Auburn Office 
Location: 3091 County Center Drive,  
Suite 290 
Auburn, CA 95603 
Contact: (530) 889-7141 
Last Verified On: 12/12/2023 

 
Tahoe Administrative Office 
Location: 5225 North Lake Boulevard 
Carnelian Bay, CA 96140 
Contact: (530) 546-1912 
Last Verified On: 12/12/2023

LEGAL SERVICES 
Placer County Superior Court of California 
Self-Help Center Services 
“The Self-Help Center provides legal and 
procedural information and assistance with 
court forms to self-represented litigants with 
cases in or who reside in Placer County.”  
Location: 10820 Justice Center Drive 
Roseville, CA 95678 
Contact: (916) 408=6446 
Website: https://lsnc.net/office/redding  
Last Verified On: 12/122023
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FINANCIAL ASSISTANCE RESOURCES
Placer County Public Assistance 
Contact: (833) 375-2237 
Website: 
https://www.placer.ca.gov/4001/Homeless-
Services-from-HHS  
Last Verified On: 12/12/2023 
 
EveryoneOn 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/  
Last Verified On: 04/07/2023 
 
PG&E Medical Baseline Program 
“Assistance program for residential customers 
who depend on power for certain medical and 
independent living needs.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 01/10/2023 
 
Saint Vincent de Paul Utility Assistance   
“Since 2018, St Vincent de Paul Roseville has 
helped many Placer County residents remain 
in their homes through rental and utility 
assistance. Funding availability is dependent 
upon current grant resources.”  
Contact: (916) 781-3303 
Website: https://www.placersvdp.com/get-
help/#foodlocker 
Last Verified On: 12/12/2023

CalWORKS Homeless Assistance 
“Child care, work expense assistance, 
transportation, and counseling; Education, 
employment and training programs through 
Employment Services; Families with children 
financial assistance to meet their basic needs; 
Support for families moving toward self-
sufficiency;” 
Contact: (530) 889-7610 
Contact: (888) 385-5160 
Contact: (916) 784-6000 
Website: 
https://www.placer.ca.gov/4001/Homeless-
Services-from-HHS  
Last Verified On: 12/12/2023  
 
California ALL 
“If you have been financially affected by 
COVID-19, you may be eligible for: 
Unemployment Insurance, Eviction Protection, 
Mortgage Relief, Food Assistance and No 
credit score changes.” 
Contact: (833) 422-4255 
Website: https://covid19.ca.gov/get-financial-
help/  
Last Verified On: 01/10/2023 
 
Andrew McDonough B+ Foundation Family 
Assistance Program 
“Helping Families of Children under the age of 
21 with cancer. The B+ Foundation Family 
Assistance Program gives qualified families 
money for expenses that are attributable to 
their child’s cancer diagnosis. The goal of the 
program is to lessen the financial burden so 
families can focus on helping their children get 
well.”   
Contact: (302) 563-8389 
Website: https://bepositive.org/need-help/  
Last Verified On: 06/02/2023 
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FINANCIAL ASSISTANCE RESOURCES, Continued 
Federal Affordability Connectivity Program 
(ACP) / El Programa de Descuentos Para 
Internet 
“A Federal Communications Commission’s 
benefit program that helps ensure that 
households can afford the broadband they 
need for work, school, healthcare and more. / 
El Programa de Descuentos Para Internet 
(Affordable Connectivity Program, ACP, por 
sus siglas en inglés) es un programa de 
asistencia de la FCC que ayuda a asegurar 
que los hogares puedan pagar por los 
servicios de internet de banda ancha que 
necesitan para su trabajo, la escuela, los 
servicios de salud y mucho más.” 
ACP Support Center: (877) 384-2575 
Website / Sitio: https://www.fcc.gov/acp o 
https://www.fcc.gov/programa-de-descuentos-
para-internet-acp  
Apply Now / Solicite Ahora: 
https://www.affordableconnectivity.gov/   
Last Verified On: 06/02/2023 

EveryoneOn 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/  
Last Verified On: 06/02/2023 
 
PG&E Medical Baseline Program 
“Assistance program for residential customers 
who depend on power for certain medical and 
independent living needs.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 06/02/2023 
 
Tax aide - AARP 
“Provides free on-site tax preparation and       
e-filing services for Shasta County residents 
with low-to-middle income, seniors and people 
with disabilities by appointment.” 
Contact: (530) 500-2206 
Website: taxaide.aarpfoundation.org 
Last Verified On: 06/02/2023 
 

 
EMPLOYMENT SERVICES 
Placer County Employment Services  
Contact: (833) 375-2237 
Website: 
https://www.placer.ca.gov/4064/Employment  
Last Verified On: 12/12/2023 
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