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Need assistance? Have a new resource to add? Contact the Population Health Department at                        

(855) 798-8764 or PopHealthOutreach@partnershiphp.org 

 

PLUMAS COUNTY 
RE-ENTRY RESOURCES 

COUNTY RESOURCES 
Plumas County Dept. of Social Services - 
CalWORKS 
“CalWORKs provides temporary financial 
assistance to needy families while they seek 
employment and self-sufficiency." 
Location: 270 County Hospital Road Suite 
207., Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/242/Employment
-Services   
Last Verified On: 10/26/2023 
 
Plumas County Dept. of Social Services 
 “Our pledge is to provide services courteously and 
professionally. We will be respectful, 
compassionate, supportive, and impartial. 
Efficiency, integrity, and respect for individual 
dignity will govern how we deliver services to 
Plumas County citizens." 
Location: 270 County Hospital Road Suite 
207., Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/94/Social-
Services  
Last Verified On: 10/26/2023 
 

Plumas County – CalFresh  
“CalFresh is for people with low-income who 
meet federal income eligibility rules and what 
to add to their budget to put health and 
nutritious food on the table.” 
Location: 270 County Hospital Rd # 207, 
Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/606/BenefitsCal-
Online-Application-for-Benef 
Last Verified On: 03/30/2023 
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PLUMAS COUNTY 
RE-ENTRY RESOURCES 

 

RE-ENTRY SERVICES 

California Re-Entry 
“Drop-in Assistance, Long-term Case 
Management, Special Needs Assistance, 
Parole Clothing, Post-Release Assistance, 
Workshops, Training, Cooperation and 
Expansion” 
Website: 
https://www.ca-reentry.org/what-we-do 
Last Verified On: 11/09/2023 
 
From Jails to Jobs  
“Gives ex-offenders the tools they need to find 
employments.” 
Website: https://jailstojobs.org/  
Last Verified On: 11/09/2023 
 
Directory of U.S Free or Low-Cost Tattoo 
Removal Programs 
“Removing visible tattoos, especially those that 
are antisocial or related to gangs, will improve 
your chances of finding employment, help 
restore hope and offer healing…For best 
results, enter your zip code or city to search 
the surrounding area.” 
Location: 42 County Drive 
Oroville, CA 95965 
Contact: 530-538-7661 
Website: https://jailstojobs.org/tattoo-removal-
programs/  
Last Verified On: 11/09/2023 

Prisoner Reentry Network’s Guide To: 
IDENTIFICATION: Birth Certificate, Driver’s 
License, Social Security, RAP Sheet 
“This document will outline the steps required 
for obtaining legal identification in preparation 
for release, a process that can begin any time 
following arrest.” 
Website: https://caitlinkellyhenry.com/wp-
content/uploads/2014/06/IDENTIFICATION-
PRN-4.17.14.pdf 
Last Verified On: 11/09/2023 
 
Re-Entry Program for California Former 
Offenders 
“Ex-offenders face barriers as they try to re-
enter society after serving their sentence. 
Former offenders often find it challenging to 
find employment or housing with their 
record…Below is a list of assistance programs, 
organizations, and other resources that are 
available to ex-offenders in California to assist 
with reentering society.” 
Website: 
https://www.recordgone.com/articles/re-entry-
programs-for-california-former-offenders.htm 
Last Verified On: 11/09/2023 
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REPLACING LOST DOCUMENTS 
California Driver’s License 
Contact: (800) 777-0133 
Website: https://www.dmv.ca.gov/portal/driver-
licenses-identification-cards/replace-your-
driver-license-or-identification-dl-id-card/   
Last Verified On: 11/09/2023 
 
Replacement Permanent Resident Card 
Contact: (800) 375-5283 
Website: www.uscis.gov  
Last Verified On: 11/09/2023 
 
Medicare Card 
Contact: (800) 633-4227 
TTY: (877) 486-2048 
Website: https://faq.ssa.gov/en-
us/Topic/article/KA-01735  
Last Verified On: 11/09/2023 
 
Veterans’ Service Records 
Contact: (866) 272-6272 
Website: https://www.archives.gov/veterans  
Last Verified On: 11/09/2023 
 

Replacement Social Security Cards  
Contact: (800) 772-1213  
TTY: (800) 325-0778 
Website: 
https://www.ssa.gov/myaccount/replacement-
card.html  
Last Verified On: 11/09/2023 
 
U.S. Tax Returns 
Contact: (800) 829-1040 
Website: https://www.irs.gov/forms-
instructions  
Last Verified On: 11/09/2023 
 
Replacement Passports 
Contact: (877) 487-2778 
TTY: (888) 874-7793 
Website: 
https://travel.state.gov/content/travel/en/passpo
rts/have-passport.html  
Last Verified On: 11/09/2023 
 

CLOTHING RESOURCES 
PCI - Plumas Crisis Intervention Resource 
Center - Quincy  
“They offer referrals, assistance and programs: 
Shelter, food, clothing, counseling, Crisis Line, 
rent and utility (including home telephone 
service), filling out applications for services 
(GA, Food Stamps, Medi-Cal, taxes and more), 
emergency services, Rape Crisis Center, foster 
care program and much more..” 
Location: 591 West Main Street 
Quincy, CA 95971 
General Information: (530) 283-5515 
Urgent response 24/7: (530) 283-4333 
Website: http://www.pcirc.info  
Last Verified On: 02/01/2023 

 
Jesus Center 
 

The Hope Center 
Location: 2620 South Fifth Ave 
Oroville, CA 95965 
Contact: (530) 538-8398 
Website: http://orovillehopecenter.org 
Last Verified On: 11/09/2023 
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RE-ENTRY RESOURCES 

 

FOOD RESOURCES  
Plumas County – CalFresh  
“CalFresh is for people with low-income who 
meet federal income eligibility rules and what 
to add to their budget to put health and 
nutritious food on the table.” 
Location: 270 County Hospital Rd # 207, 
Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/606/BenefitsCal-
Online-Application-for-Benef 
Last Verified On: 03/30/2023  
 

Plumas County WIC – Quincy  
“The WIC Program is a USDA funded nutrition 
program to help families have access to 
healthy foods, for pregnant women and 
families with children up to age 5.” 
Location: 711 E Main St, Quincy, CA 95971 
Contact: (530) 283-4093 
Website: https://www.myfamily.wic.ca.gov/  
Last Verified On: 03/30/2023 
 
 
Plumas County Public Health Agency – 
Food Bank List 
Website: https://plumascounty.us/2696/Need-
Food 
Last Verified On: 12/05/23   

 

HOUSING RESOURCE
Plumas County Community Development 
Commission 
“Assists low income residents meet their housing 
needs." 
Location: 183 W. Main St. 
Quincy, CA 95971 
Contact: (530) 283-2466 
Website: https://www.plumascdc.org/   
Last Verified On: 11/29/2023 
 
Plumas County Dept. of Social Services 
 “Our pledge is to provide services courteously and 
professionally. We will be respectful, 
compassionate, supportive, and impartial." 
Location: 270 County Hospital Road Suite 
207., Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/94/Social-
Services Last Verified On: 10/26/2023 
 
 

Ohana House 
“Ohana House is an emergency and transitional 
housing model for adults 18 and over and is open 
to Plumas and Sierra County youth. PCIRC 
believes in providing an emergency/transitional 
home.”  
Location: 591 Main Street, Quincy, CA 95971 
Contact: (530) 283-5515 
Website: https://www.findhelp.org/plumas-
crisis-intervention-resource-center-
%2528pcirc%2529--quincy-ca--ohana-
house/5660000107626496?postal=95971   
Last Verified On: 11/03/2023 
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JOB TRAINING ASSITANCE 
Plumas County Dept. of Social Services - 
CalWORKS 
“CalWORKs provides temporary financial 
assistance to needy families while they seek 
employment and self-sufficiency." 
Location: 270 County Hospital Road Suite 
207, Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/242/Employment
-Services   
Last Verified On: 10/26/2023

 

 
 

MENTAL HEALTH RESOURCES 
Carelon Behavioral Health (formerly 
Beacon) 
“Behavioral health services company that 
serves the full spectrum of mental health and 
wellness needs, from mild-to-moderate anxiety 
and depression to substance use disorder, 
suicide prevention, and crisis solutions.” 
Contact: (855) 765-9703 
Website: https://www.carelon.com  
Last Verified On: 11/03/2023 

CalHOPE Warm Line 
“Life can be exciting and challenging! For those 
times when you feel stressed, anxious, 
depressed, or worried — you’re not alone — 
CalHOPE is here to help.”  
Contact: (833) 317-HOPE (4673)  
Website: 
https://www.calhope.org/Pages/default.aspx 
Last Verified On: 11/03/2023 
 
 

Plumas County Dept. of Social Services 
 “Our pledge is to provide services courteously and 
professionally. We will be respectful, 
compassionate, supportive, and impartial." 
Location: 270 County Hospital Road Suite 
207., Quincy, CA 95971 
Contact: (530) 283-6350 
Website: 
https://www.plumascounty.us/94/Social-
Services  
Last Verified On: 10/26/2023 
 
PCI - Plumas Crisis Intervention Resource 
Center - Quincy  
“They offer referrals, assistance and programs: 
Shelter, food, clothing, counseling, Crisis Line, 
rent and utility (including home telephone 
service), filling out applications for services 
(GA, Food Stamps, Medi-Cal, taxes and more), 
emergency services, Rape Crisis Center, foster 
care program and much more.” 
Location: 591 West Main Street 
Quincy, CA 95971 
General Information: (530) 283-5515 
Urgent response 24/7: (530) 283-4333 
Website: http://www.pcirc.info  
Last Verified On: 02/01/2023 

https://www.plumascounty.us/242/Employment-Services
https://www.plumascounty.us/242/Employment-Services
https://www.carelon.com/
https://www.calhope.org/Pages/default.aspx
https://www.plumascounty.us/94/Social-Services
https://www.plumascounty.us/94/Social-Services
http://www.pcirc.info/


 

Page 6 of 6 
 

PLUMAS COUNTY 
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TRANSPORTATION SERVICES 
Partnership Transportation Services –  
Non-Medical Transportation (NMT) 
For PHC members who need assistance 
getting to medical appointments by car, bus, 
train, or taxi.  
Contact: (866) 828-2303 
Website: 
http://www.partnershiphp.org/Members/Medi-
Cal/Pages/Benefits.aspx#phpFaqItem31  
Last Verified On: 11/03/2023 
 

Partnership Transportation Services –  
Non-Emergency Medical Transportation 
(NEMT) 
For PHC members who need assistance 
getting to medical appointments by wheelchair 
van, gurney, airway management, and/or 
medical observation during transport.  
Contact: (866) 828-2303 
Website: 
http://www.partnershiphp.org/Members/Medi-
Cal/Pages/Benefits.aspx#phpFaqItem32  
Last Verified On: 11/03/2023 
 

UTILITY ASSISTANCE RESOURCES 
Everyone On 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/ 
Last Verified On: 11/03/2023 
 
AT&T  
“High Speed Home Internet for just $10 a 
month.” 
Website: https://www.att.com/internet/access/ 
Last Verified On: 11/03/2023 
 
PG&E CARE Program  
“ Discount program that helps eligible 
customers pay their energy bills.” 
Contact: (866) 743-2273 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/care/care.page 
Last Verified On: 11/03/2023 
 

Plumas-Sierra Rural Electric Cooperative 
Winter Rate Assistance Program (WRAP)  
“Offers a discounted rate for the kilowatt-hour 
charge during the winter heating season, 
November through April. Program eligibility is 
based on family income, using an annual 
income of up to 190% of the federal poverty 
standard as qualifying eligibility.” 
Website: https://www.psrec.coop/services/low-
income-assistance/  
Contact: (530) 832-4261 
Toll Free: (800) 555-2207 
Email: billing@psrec.coop  
Last Verified On: 03/30/2023 
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