PLUMAS COUNTY

UTILITY RESOURCES

RESOURCES FOR THE BLIND

California Telephone Access Program
“Provide telephone communications access for
all deaf and disabled Californians”

Contact: 1-800-806-1191

Website:

https://ddtp.cpuc.ca.gov/homepage.aspx
Last Verified On: 03/30/2023

UTILITY PAYMENT ASSISTANCE & HOME WEATHERIZATION RESOURCES

AT&T

“‘New AT&T Access Plan + New Federal
Benefit = Free Internet.”

Website: https://about.att.com/story/2022/new-

access-plan-plus-new-federal-benefit.html
Last Verified On: 03/30/2023

Plumas-Sierra Rural Electric Cooperative
Winter Rate Assistance Program (WRAP)
“Offers a discounted rate for the kilowatt-hour
charge during the winter heating season,
November through April. Program eligibility is
based on family income, using an annual
income of up to 190% of the federal poverty
standard as qualifying eligibility.”

Website: https://www.psrec.coop/services/low-
income-assistance/

Contact: (530) 832-4261

Toll Free: (800) 555-2207

Email: billing@psrec.coop
Last Verified On: 03/30/2023

Plumas-Sierra Rural Electric Cooperative
Conservation Tips & Tools

“Review our energy saving tips and helpful
links below, and manage your energy usage
with PSREC’s Do-lt-Yourself Home Energy
Audit (PDF). If necessary, we can visit your
home or business and recommend ways to
reduce energy costs.”

Website:
https://www.psrec.coop/energy/conservation-

tips-tools/
Last Verified On: 03/30/2023

Plumas County Community Development
Commission - Home Energy Assistance
Program (HEAP)

“The Low Income Home Energy Assistance
Program helps eligible households with home
energy bills (wood, propane, fuel oil, electricity)
by making a payment to a utility company on
behalf of the household *

Website:
https://www.plumascdc.org/energy.html
Contact: (530) 283-2466

Toll Free: (800) 993-5399
Last Verified On: 03/30/2023
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Plumas County Community Development
Commission — Low Income Weatherization
Program

“For eligible households, the Low Income
Weatherization Program can install energy
efficient measures in your home at no cost to
you”

Brochure:
https://www.plumascdc.org/pdf/weatherization

17.pdf
Website:

https://www.plumascdc.org/energy.html
Contact: (530) 283-2466

Toll Free: (800) 993-5399
Last Verified On: 03/30/2023

PG&E Electric Rate Reduction Program
(CARE)

“Eligible PG&E households can receive a 20%
reduction in their electric rate.”

Website:

https://www.pge.com/en _US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/care/care.page

Last Verified On: 03/30/2023

PG&E Family Electric Rate Assistance
Program (FERA)

“A monthly discount of 18% on electricity only.
Must be a household with three or more
people. Participants qualify through income
guidelines.”

Website:
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/care/care.page

Last Verified On: 03/30/2023
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