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Need assistance? Have a new event to add? Contact the Population Health Department at (855) 798-8764 or 
PopHealthOutreach@partnershiphp.org 

 

SUTTER COUNTY 
UTILITY RESOURCES 

UTILITY PAYMENT ASSISTANCE 
RESOURCE 

Community Resource Project - HEAP 
“The Home Energy Assistance Program 
(HEAP) is a utility payment program that can 
offer income-eligible residents of Sacramento, 
Sutter, and Yuba Counties a credit to their 
energy and/or water/wastewater bills. HEAP is 
available for customers of PG&E, SMUD, and 
major wastewater/water providers, and for 
those who heat their homes using wood, 
propane, or oil purchased from a vendor.” 
Location: 201 D Street, Suite Q 
Marysville, CA 95901  
Contact: (530) 671-7590 
Website: 
https://www.communityresourceproject.org/  
Apply Online:  
https://www.communityresourceproject.org/App
ly-Online  
Last Verified On: 07/03/2023 
 
Affordable Connectivity Program (ACP)    
“The ACP is a federal government program 
that provides financial assistance to eligible 
households for home internet service. This 
could decrease your bill by up to $30/mo; or up 
to $75/mo. if you reside on qualifying Tribal 
Lands.” 
Website: https://www.att.com/affordable-
connectivity-program  
Last Verified On: 12/12/2023 

PG&E – California Alternate Rates for 
Entergy Program (CARE) 
“A monthly discount of 20% or more on gas 
and electricity. Participants qualify through 
income guidelines or if enrolled in certain 
public assistance programs.” 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-
assistance/care/care.page?WT.mc_id=Vanity_
care  
Last Verified On: 07/03/2023 
 
PG&E – Family Electric Rate Assistance 
Program (FERA) 
“A monthly discount of 18% on electricity only. 
Must be a household with three or more 
people. Participants qualify through income 
guidelines.” 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-
assistance/care/care.page?WT.mc_id=Vanity_
care  
Last Verified On: 07/03/2023 
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SUTTER COUNTY 
UTILITY RESOURCES  

 
RESOURCES FOR THE BLIND 
California Telephone Access Program 
“Provide telephone communications access for 
all deaf and disabled Californians” 
Contact: (800) 806-1191 
Website: 
https://ddtp.cpuc.ca.gov/homepage.aspx  
Last Verified On: 12/30/2022 
 

American Council of the Blind - Audio 
Description Project 
“Streaming Video Services Offering Audio 
Description” 
Website: 
http://www.acb.org/adp/streaming.html#havead 
Last Verified On: 12/30/2022 

WEATHERIZATION PROGRAMS 

Community Resource Project – 
Weatherization Services  
“Weatherization is the installation of energy 
conservation efforts to make a home more 
energy-efficient and safe.” 
Contact: (530) 671-7590 
Website: 
https://www.communityresourceproject.org/Ser
vices/Energy-Efficiency  
Apply Online: 
https://www.communityresourceproject.org/App
ly-Online  
Last Verified On: 07/03/2023 

  
 

CELL PHONE PROGRAMS 

Life Wireless  
“Free cell phone service through Federal 
Lifeline Assistance Program” 
Contact: (888) 543-3620 
Website: https://www.lifewireless.com/  
Apply Online: 
https://www.lifewireless.com/enroll/  
Last Verified On: 07/03/2023
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INTERNET RESOURCES  
Affordable Connectivity Program (ACP) 
“The Affordable Connectivity Program (ACP), 
replaces the Emergency Broadband Benefit 
Program (EBB). ACP is an FCC benefit 
program that helps low-income households pay 
for broadband service and internet connected 
devices.” 
Contact: (888) 543-3620 
Website: https://www.lifewireless.com/ACP/tac  
Last Verified On: 07/03/2023 

EveryoneOn 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/  
Last Verified On: 07/03/2023
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