YTo npoucxoaut
NPY KOMMJIEKCHOM
MeAUNLMHCKOM
obcnegoBaHumn
Bawlero pebeHka?

%

Nevyawwmn Bpay Bawero pedeHka:
* [MpoBenet usnkansHoe obcrnegoBaHne

» Paccnpocut 06 nctopun 3aboneBaHuii Ballel CEMbM
» CpoenaeT pekoMeHAyeMble CHUMKM MpU HEOBXOANMOCTU

* [MoroBopuT 0 COCTOAHUN 3yBOB U, NPU HEOBXOAMMOCTH,
AacT Bawemy pebeHKy (PTOpMAHbI Nak 1 NULLEBbIe
nobaeku, cogepxalume QTop, U MOMOXET HANTK
cTomaronora

- lMpoBepuT cryx 1 3peHne Baluero peGeHka

* OBcyanT BaXHbIE BOMPOCHI, CBA3aHHbLIE CO 300POBLEM,
Takue Kak pasButue, NoBegeHne, NCUxXm4eckoe
300poBbe pebeHka, NnuTaHue, CoH, 6e30MacHOCTb U
3alumMTa KOXW OT COonHua

INevawmn Bpay Bawero pe6eHka NnpoBepuT:

* OcHOBHbIe 3Tanbl PU3NYECKOro U YMCTBEHHOIO
pa3BuTUA

* OTpaBneHne CBMHLOM

* AHeMus Npu HaNU4nKU pucka

* AyTtusm

* CKPUHUHI Aenpeccuu y HOBbIX MaTepen
* TpeBOXHOE pacCTPONCTBO

» Ty6epkynes (TB) npu Hanuuum prcka

+ XomnecTepuH Npu Hanu4nM pucka

* Opyrmne npobrnemMbi cO 300pPOBLEM UM NPOBNEMBI,
KOTOphLle y Bac MMetoTcs

Russian 2024: For children from birth to under age 12

Ecnun y Bac ectb BONpochl,
Wi Bbl XOTUTE Y3HaTb OOsbLue

Baw nnaH perynupyemMoro MeguLMHCKOro o6cnyxuBaHus
Medi-Cal

Homep TenedoHa ykasaH Ha Baluen ngeHTudukaLMoHHom
KapTe nnaHa n Ha Beb-caliTe Ballero nnaHa

nu nepenante no cebinke www.dhcs.ca.gov/mmchpd

CnpaBo4Has nuHusa yyactHuka Medi-Cal
Mo3BoHuTE No Homepy 1-800-541-5555 (TDD 1-800-430-7077)
Wnu nepenagnte no cebinke www.dhcs.ca.gov/myMedi-Cal

Cromatonorus Medi-Cal

MossoHuTe B komnaHmio Smile California no TenedoHy
1-800-322-6384 (TTY 1-800-735-2922)

Wnn nepengute Ha cTpaHuuy smilecalifornia.org nnm
www.dhcs.ca.gov/MCP

Pa3pen ncuxuyeckoro 300poBbs

[No3soHuTe no TenedoHy 1-888-452-8609

YUT0oOb! y3HaTh 06 ycryrax npu CeEpbe3HbIX MCUXNYECKNX
3aboneBaHusaX, CBKUTECH C [NaHOM NCUXNYECKOTO 340POBbS
BaLlero okpyra no ccbinke www.dhcs.ca.gov/CMHP

YnoTtpebneHue ankorons N HapKoTUKOB

3BoHMTE B VIHOPMALIMOHHBIN LEHTP MO ynoTpebneHuto
NCUX0aKTUBHbIX BeLlecTB [lenapTameHTa 34paBooxXpaHeHus
(Department of Health Care Services, DHCS) kpyrnocyto4Ho
no TenedgoHy1-800-879-2772

Wnu nepenagnte no cebinke www.dhcs.ca.gov/SUD-NETRL

Moppepkka NO KPU3UCHBLIM BOMpOCcaMm

Mo3BOHUTE B HALMOHANBHYIO MMHMIO MO NPeaoTBpaLLEHWIO
camoybuncTs no tenedoHy 988.

nn no3soHuTe no Homepy 1-833-317-HOPE (4673)

Bawwu npaBa n o6s3aHHOCTU
Mo3BoHuTE No Homepy 1-888-452-8609

LHCS

www.dhcs.ca.gov/kidsandteens

Medi-Cal for
Kids & Teens

Mpodmnakrnyeckme n neyebHble
ycnyru ¢ poxaeHua ao 21 ropga
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Ycnyrum &
Medi-Cal getam & 2
npenocTaBnslOTCA =
decnnaTtHo

Bce HeobGxoaumoe ans Bawero pebeHka
rneyeHue — GecnnaTHo.

Ecnu Baw pebeHok BkntodeH B Medi-Cal, oH MOXeT nony4nTb
GecnnartHble ycryrm u nogaepXKy, YTobbl OH MOr OCTaBaTbCS
3[0,0POBbLIM UMM BbI3OOPOBETL B BO3pacTe C poxaeHns ao 21 roga.

370 BKMNOYAET B cebs KOMMMNekcHoe MeauLnHckoe obcnenoBaHme,
CHUMKU, CKPDUHUHI COCTOAHUA 300P0OBbA U NevYeHne (*)VI3I/I‘-IeCKI/IX,
NMCUXUYECKUX U CTOMATONOrMYeckmx 3abonesaHuni.

O3HakombTeChb CO CpoKamMmu npoBegeHus
KOMMnJsfiekKCHOro MmegauMUumnMHCKoro
obcnepoBaHUA HUXKe.

BaxkHO perynsipHO NpMBoAUTb Yy pebeHka Ha KOMMIEeKCHoe
MeauLMHCKoe obcneaoBaHue, Aaxe ecnv oH He boneH.
PerynsipHoe koMnnekcHoe MeaunumMHckoe obcnegoBaHue
nomMmoraeT nogaepXuBaTtb 340poBbe Ballero pedeHka. OHu moryT
npeaoTBpaTUTb NPOGNEeMbI CO 300POBLEM, HANTU U PELUNTL UX HA
paHHen ctaguu.

Bbl MOXeTe HasHaunTb Npuem B no6oe Bpemsi, 4Tobbl NOroBOpUTL
C BpayoMm, Jaxe ecnu y Ballero pebeHka HegaBHo 6bino
KOMMIEKCHoe MeauunHckoe obcrnenoBaHme. O3HaKOMBTECH

CO CpoKamu NPOBEAEHUS KOMMIEKCHOrO MEMLMHCKOTO
obcnenoBaHUs HUXe.

3annaHMpyl7|Te KOMMJIeKCHoOe meguLunHCKoe
o6cne.qOBaHMe B 3TOM BO3pacTe U/ paHblLle
3-5 pHen

1 mecsuy 9 mecsiLeB

I 2 MmecsiLeB I 12 mecsiLeB

—;@3 6 mecsiueB, Ha4YuHasaA ¢ 12 mecsiueB

Bbl MOXeTe nonyyYuTb
cecnnatHbIU TpaHcdep
Ha npuem y Bpaia

MNMnaHunpynTe KOMMNneKkcHoe
MeauUMHCKoe obcrnenoBaHue
Bawero pebeHka

[Mo3BOHWTE B OTAENEHME BALLErO MiaHa perynupyemoro
MeOMLMHCKOro 0bCnyxmBaHus. Mnn no3BoHNTE B CryX0y
nopaepxku nognucymkos Medi-Cal no TenedoHy
1-800-541-5555 (TDD 1-800-430-7077).

Bbl MOXeTe nonyunTb MOMOLLB B CReayoLmnx Bonpocax:

+ Hantm Bpaya unv HasHauuTb Bpems Ans npuema

* MonyuuTtb GecnnaTtHbIi TpaHcdep 4O M OT MecTa
npuema unm nosnyYeHust NekapcTBEHHbIX CPEACTB,
MeAMLMHCKOro 000pYAOBaHNSA N pacXOLHbIX MaTepranoB

* MonpocuTb A3bIKOBYI NOAAEPKKY Ha Npueme

* O6paTuTechb 3a MHTEpPNpPEeTaALMOHHbLIMU yCnyramu

Ecnn Bam Hy>kHa aTa N1CTOBKa Mnn gpyrne Matepuansl
Medi-Cal B anbTepHaTuUBHOM ¢hopmaTte, Hanpumep,
KPYnHbIW WpundT, ayamodgopmat, CD unu wpudt Bpanns,
no3BoHuUTE No Homepy1-833-284-0040.

% Busut kK ctomaTosnory Kaxable

D) T T

4 mecsiueB 15 mecsiueB

l 18 mecsiLeB

I 2 ropa T 2.5 ropa %f ﬂ& ))
[A]
Bl ( Pa3 B rog c Bo3pacTa

3 net oo 21 ropa

Medi-Cal pnsa npeten n nogpocTKoB
npegoctaBnsieT ycryru no
ynpaBneHUIo U fie4eHnro
3aboneBaHumn

Ecnun Bpay o6Hapyxu1BaeT pusmyeckoe, ncuxm4yeckoe,
ceKkcyanbHOe Unu ctomaTonornvyeckoe 3aboneBaHue, KoTopoe
HyXaaeTcs B nedyeHun unu BegeHum, Medi-Cal gomxkHa
npenocTaBUTb U NOKPbITbL HEOOXoAUMOeE fne4vyeHue.

IleueHune, nokpbiBaemoe Medi-Cal ana neteun
M NOOPOCTKOB:

* Ycnyrun B o6nactu omsnyeckoro 30opoBbs, BKIHOYas
NEePBUYHYI0 MEOMKO-CaHUTapHYH MOMOLLb U MOCEeLLeHne
crneunanuncTos

* [lcuxuyeckoe 300pOBbLE U YCIYr, CBSA3AHHbIE C fIeHEHNEM
HapKOTMYECKOWN UMK arkorofibHOM 3aBUCUMOCTM, BKIIOYas
Tepanuio

» CtomaTonornyeckue npoBepKU 1 nocreaytoLme ycnyru

* Ycnyru Ang He3psunx u cnabosugsawmx, B TOM Yyncne
npeaocTaBneHne O4KoB

* Ycnyrn ang rmyxux u cnabo cnblwalmnx nogen

» TectnpoBaHue n nedeHne COVID-19

* MeauumHckoe 06opygoBaHME M pacxXOfHble MaTepuvarnsl,
BKITHOYas MeguuuHcKoe obopygoBaHue AnuTensHOro
Nonb30BaHUsA

* JlekapcTBEHHbIN npenapaTt

* JlabopaTopHble aHanu3bl, BKIOYasa aHanm3bl KpOBU A5
NPOBEPKM YPOBHEN CBMHLA, a Takke ntoboe Heobxogmmoe
nocnegymwLlee nevyeHne

» dunsnoTtepanus, npoeccuoHansHas 1 noronegmyeckas
Tepanus

* MeauvumHckoe obcnyxmBaHUe Ha OOMY, BKIIOYast yCnyru
MeANLNHCKON CecTpbl

» BonbHU4HOE neveHne un
cTayunoHapHas
peabunutaums

+ Bce gpyrue
Heobxoavmble
YCryrn Ha YCMOTPEHMe
nedvavyero Bpava
Bawlero pebeHka




Medi-Cal f .
Kide & reee | Bawmwm npaBa Medi-Cal
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MNMoxanyucra,

coxpaHuTe!
BaxHaa nHdopmauums,
YTOObI NOMOYb AETAM U
MoOJioAeXun B Bo3pacTe Ao
21 ropa nony4umTb BCHO
HeoO6xoAUMYHO UM
noMolLlb.

Kakue ycnyrn MoryT nosniyumTb AeTU U MOJOAEXb,
ecnun oHu noanucaHbl Ha Medi-Cal?

B cooTtBeTCcTBMM C 3akOHOAATENBLCTBOM LWTaTa KanndopHna un
deneparnbHbIM 3aKOHOM BCe AETU 1 MOSoAexXb B Bo3pacTte Ao 21 roaa,
BkntoveHHble B Medi-Cal, umetoT npaBo Ha CTaH4APTHbIE KOMMIIEKCHbIe
MeAULMHCKMe obcneaoBaHuA U Apyrne npodunakTtuyeckue 1 feyedbHble
ycnyru, Heobxoanmble Ana nogaepKaHusa UM BOCCTaHOBIEHUS 300POBbS.

OTO NpaBo M3BECTHO B heepanbHOM 3akoHoAaTeNbCTBe Kak TpeboBaHne o PaHHeM 1
nepuvoanyeckoM CKpuHUHre, gnarHoctuke n nevyeHum (Early and Periodic Screening, Diagnostic,
and Treatment, EPSDT). 310 rapaHTupyerT, 4To Kaxabl pebeHok, BkntoveHHbI B Medi-Cal,
nony4nT Heobxo4MMyH NOMOLLb, YTODObI BbipacTu Kak MOXHO 3goposee. B KanndgopHum EPSDT
Ha3biBaeTcs Medi-Cal ansa aeten n noapoCTKOB.

OTn ycnyri npeaocTaBnanTcs 6ecnnaTHo, ecriv ToNbKO He BbIfo YCTaHOBIEHO, YTO pebeHOK 1nm
MOSIOZ0N YenoBeK NoNy4Ynsl 40N 3aTpart, Koraa npoxoamn otéop ans Medi-Cal.

Medi-Cal ans neten n noapoCTKOB AOMMKHA NOKPbIBaTb NpU HeOGXxoAUMOCTHU crneayrowme
ycnyru 6e3 orpaHUyYeHuin:

* Ycnyrn B obnacti onsmyeckoro 340poBbsl, BKIOYAs NEPBUYHYHO MEANKO-CaHUTAPHYH NOMOLLb
¥ NoceLleHne crneumanmcToB

* Ycnyru gnst Hespsiumx U cnaboBmadaLLmx, B TOM YUCne NpegocTaBneHne 04KoB
* Yenyru gns rmyxmx n cnabo cnbllalmx nogemn
« CTomaTtonornyeckue npoBepkn 1 nocnegyrowme ycnyru

* [lcnxmyeckoe 300poBbE U YCryrn, CBA3aHHbIE C HAPKOTUYECKOM UMK arkorosibHOW
3aBUCMMOCTbIO, BKNOYas Tepanumio

° d>|/|3|/|0Tepan|/|9|, I'IpOCbeCCI/IOHaJ'IbHaﬂ M noronean4vyeckaa teparnumad

» MeauuunHckoe 06opyaOBaHUE M pacxodHble MaTepuarnbl, TakMe Kak MHBanuaHble Kpecna,
BKIHOYas JONroOBEYHOE MeanLMHCKoe obopynoBaHme

« JlekapcTBeHHbIN Npenapar, kak 6e3peLenTypHbIl, Tak U peLenTypHbIii

* JlabopaTtopHble aHan13bl, BKIHOYaA aHanM3bl KPOBW Ansi MPOBEPKM YPOBHEN CBMHLA U
TECTMPOBaHMSA Ha UHdeKUMK, nepegarowmecs nonosbiMm nytem (UMMMM), a Takke nodoe
Heobxoa4MMoe nocriegytoLlee nevyeHne

* MeguunHckoe 00CnyXMBaHUE Ha AOMY, BKIOYas yCnyrn MeauuUmMHCKON CecTpbl
* BonbHMYHOE NeyeHne 1 cTaumoHapHas peabunutaums

* Ycnyrm B cdepe penpodyKTUBHOIO M CEKCyaribHOro 340P0BbS, Takne Kak KOHTpauenums n
npoBefeHne abopTa

anbTepHaTUBHOM chopmaTe, HanpumMmep, KPynHbIn WpudT, ayanodopmart, CD

@ Ecnu BaMm HyXXHO 3TO NnuCbMO unu nodble maTtepmnansl Medi-Cal B
unu wpudT Bpanna, nossoHuTe no tenecoHy 1-833-284-0040.

MC1367R
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* [MpoBepkn Ha 6epeMeHHOCTb
» TectnpoBaHue n neyenne COVID-19

» KoopanHaums neyeHus, ecnu pebeHok BKYEH B NiaH perynnpyemoro MeauumHCKoro
obcnyXxmBaHua

* Bce opyrue HeoGxogumble MeauLIMHCKUE YCIyri, KOTopble MoryT nokpbiBaTbest Medi-Cal
(UMeHyeMmble «ycryr, HeobxoanMble C MEAMLIMHCKOM TOYKM 3PEHUS» ), KaK onpeaeneHo
BaLLMM Jlevallym Bpayom

OeTn n monoaexb MMeKoT NpaBo Ha 6ecnnaTHy0 NoAAEPXKY ANA Nony4YeHUs
MeAULMHCKOro o6CnyXXnBaHusi, HanpumMep:

 BecnnatHbIi TpaHcdep 40 1 OT MecTa npuema Unu nosyyYeHnst NekapCTBEHHbIX CPeaCTB,
MeanLUMHCKoro obopynoBaHMs 1 pacxodHbIX MaTepuarnos

* [lomoLb B Ha3Ha4YEeHUN MegULIMHCKNX npnemos
* [Momouyb B noucke Bpa4a nin MmeamumnHCKoro pa60TH|/1|<a

* Ycrnyrv no yCTHOMY nNepeBoay (Bam He HY)XHO NPUBO3UTb CBOErO NepeBoaYvMKa Ha Mpuem y
Bpaya)

YTO 03Ha4YaeT «HeodxoAMMO C MeANLIMHCKON TOYKU 3PpEeHUs»?

[ns geten n monogexm Heo6X0ANMbIMM C MeAULIMHCKON TOUYKU 3peHunA CHUTarTCA
yCcnyru, KotTopble HeobXxoaMMbl ANs NeYeHus, KOppeKunn, sBeaeHna nnn yrnydlleHmna Te4eHuns
3aboneBaHnsa NN COCTOSIHUS 300pPOBbA.

Bpaq N MeAULIMHCKMI pa6OTHI/IK BaLlero pe6eHKa KaK npaBuio peLuaeT, ABINAeTCd JIN YTO-TO
HeobxoaMMbIM C MeANLMHCKOW TOYKW 3peHnAa.

TEKCTOBASA PAMKA 1
Medi-Cal Bawero pe6eHka

Hetn n monogexb B Medi-Cal nony4atoT CBOU NbroTbl OAHUM U3 CrieayHoLmX
nyTen:
1. Perynupyemoe meguumuHcKoe o6cnyXXuBaHue nNinaHoM MeLMLMHCKOro CTpaxoBaHuUs,

NNaHoM oXpaHbl NCUXMYECKOTO 3[0POBbSA UMW MNaHOM CTOMAaTONOrMYeCcKoro
30paBOOXPaHEHUS, UNK

2. Mnata 3a o6cnyxuBaHne co CTopoHbl KanudgopHuinckoro [lenaptameHTa
3apaBooxpaHeHnsa (DHCS), rocyaapctBeHHoro areHTcTBa Medi-Cal.

B aTOM AOKyMeHTe NosICHAETCS, YTO AenaTb, ecrnv NoanucaHHbI pebeHoK Unnm Monoaom
4enoBek He Nony4aeT HeobXoaAMMOro 06CnyXXMBaHUS B paMkax perynmpyemoro
MeAULMHCKOro o6Cny)XXuBaHus Unu nnarbl 3a ycnyru. B Hem o6bsicHAeTCS Kak:

* [Nopatb anennaymo
* [Nonpocutb 0 NnpoBeaeHUn 6eCnpUCTPaCcTHOrO CRyLaHUA B LuTate
* [Nogatb »xanoby

YT106bI MONY4YMTH NOMOLLL B MOMYYEHWUM YCAYT UNn 3agatb BONPOCHI O BaLUMX fbrotax,
No3BOHUTE B cnyxby nogaepxkn ydactHukoB Medi-Cal no tenedgoHy 1-800-541-5555.
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[ns HeKkoTopbIX yCryr MOXeT noTpeboBaTbCs
npeasapuTensHoe ogobpeHue. Ecnu ycnyrm
ABNATCHA HEOOXOAMMbBIMU C MELAULIMHCKOW TOYKM
3peHus geTsM Unu MOSIoA4eXu B Bo3pacTte A0

21 roga, KOnn4ecTBO YCNyr UMK NeYeHne He MoOXeT
ObITb OrpaHnyeHo. Hanpumep, pebeHok He MOXeT
ObITb OrpaHNYeH OQHOM Napor OYKOB Ha Kaxable
ABa roga. Ecnv pebeHoK HOCUT 0YKK, HO Y Hero ecTb
npobnembl CO 3peHNEM, OH UMEET NPaBo Ha HOBOE
Ha3Ha4yeHMe N HOBbIE OYKK, Korga aTo Heobxoaumo.

YTto Bam cnepyet caoenaTtb,
eclu nevyeHue Bawlero pebeHka
OTKINOHSIeTCA, 3aepXKnBaeTcs,
YMEHbLUAaeTCs Unum
ocTaHaBnuBaeTcA?

Ecnu neyeHve Ballero pebeHka oTKINOHEHO,
3a[epXXMBAETCS, COKPALLEHO U OCTaHOBIEHO, 1
Bbl HE COIMMacHbI C 3TUM peLleHeM, Kak onmcaHo
B BalLeM MUCbMEHHOM YBEAOMIIEHUN, Bbl MOXETE
MOMNPOCUTb NEPECMOTPETb Y OTMEHUTL 3TO
pelueHue.

OT0 genaetcsa ons Toro, YTobbl NOMOYb BallemMy
pebeHKy nony4unTb HeobXxoauMoe emy fiedeHne u
UMETb NPaBO Ha nonyyeHne nomoLn. Baw pebeHok
nMeeT NpaBo NoaaTtb anennsAuuko, NONPocUTb O
npoBegeHnn 6ecnpmucTpacTHOro criylwaHus B
wTate unu nogathb xanoby. 3a coBepLleHNE KaKnX-
nmbo 13 3TUX AENCTBUN He B3MMaeTcs wrpad.

HesaBucrmo oT Toro, yaAOBNeTBOPSTCA Ny Balla
anennsums, 6ecnpuctpacTHoe crnyllaHue B wTaTte

Anennsauusa Tpebyert, 4Tobbl NnaH
perynmpyemMoro MeanLUmMHCKoro
obcnyxmBaHus Balwlero pebeHka
npoaHanuavnposan nbon oTkas

B 06CnyXnBaHuu, 3a0epxKy,
COKpaLLEeHNe NN OCTaHOBKY, YTOObI
YyCTaHOBUTb, COMMacHbI SN OHN C BaMW.

BecnpuctpacTHoe cnywaHve B
lITaTe — 3TO BO3MOXHOCTb BbICTYNUTb
nepen cygben, 4Tobbl NepecMoTpeTb
peLLeHne, NPUHATOE B pamKax nraHa
perynupyemMoro MeauumHCKoro
o6enyxunsaHunsa unv DHCS (areHTcTBO
wraTa no Medi-Cal) Bawero pebeHka, ¢
KOTOPbIM Bbl HE COIMAacHbI.

Xano6a oTHocuTCs K ntobomy Bonpocy,
KOTOPbIM Bbl HE YAOBNETBOPEHbI UMK

C KOTOPbIM HE COrnacHbl, KOTOpble

He OXBaTbIBAKOTCA anennsaunen nnm
BGecnpucTpacTHbIM CyLlaHNeM B
WwraTte. ATO OTHOCUTCA K BONpocam mnu
npobrnemam ¢ nNnaHoM perynupyemMoro
MegULMHCKOro ob6Cny>KMBaHus Unm
DHCS Bawero pebeHka, koTopble

He OTKIOHSIIOT, HE 3a4EePXKMBalOT, He
YMEHbLLUAIOT UMK HEe OCTaHaBNMBaOT
npegocTaBreHne ycnyr.

Bbl Takke MoxeTe nogatb xanoby B
nnaH ynpaesnsemMoro MeguLMHCKOro
obcnyxuBaHusa Bawero pebeHka B
OTHOLLEHMM >anob, CBA3AHHbIX C
nokpbiBaeMbiMy ycnyramu Bawero
pebeHka, BKIoYas Ka4ecTBo
MeaMLMHCKOro obcnyxmBaHus

NN 0OCTYN K MEANLNHCKOMY
obcny>KmMBaHuIo.

nnbo xanoba unu Hert, ctpaxoBka Medi-Cal Bawwero pebeHka He 3aKOHYNTCA B CBA3U C TEM,

YTO Bbl NpeanpuHAIn Kakne-nmbo 13 3Tux 4encTBun.

Kak nogatb anennsiuuio, nonpocuTb O NpoBeAeHUn 6ecnpUCTpacTHbIX CrylIaHui B

wTate UM NogaTtb XKanoby

MpounTtanmTe NnucbMeHHoe yBeagomneHue. Ecnv nnaH perynnpyemoro MeguumHCKoro
obcnyxusanusa, DHCS (areHtctBo wtaTta no Medi-Cal) nnn nevyebHoe yypexaeHune
OTKa3blBa€ET, YyMEHbLUAET UM NPUOCTaHaBNMBAaET NpegoCTaBreHne yecnyr Ans Ballero
pebeHka, OHM OOMKHbI OTNPaBUTb MMCbMEHHOE YBe4OMIEHNE O AENCTBUM (Takke HasbiBaemoe
«YBegomsieHne o6 oTkase B NpefocTaneHnn NbroT») C UX peLueHneM.

Bbl OMKHBI NONYy4YnTb 3TO YBegOMIeHME He MeHee YyeM 3a 10 gHelr J0 Toro, Kak nevyeHve
unu obcnyxmesaHue Bawero pebeHka OyaeT CokpalleHo unu npekpawieHo. B yBegoMmneHum

NMNOACHAETCA:
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* Mouyemy 1 kakum o6pas3omM nnaH perynmpyemMoro MeguumMHCKoro ob6cnyxmBaHmsi BalLero
pebeHka nnn DHCS npuHanu peweHue

* [paBa Bawuero pebeHka

* Kak nogatb anennauuio nnm nonpocuTb O NnposeaeHnn 6€CﬂpMCTpaCTHbIX C.I'IyLLIaHI/IIZ B
wrare.

Ecnu Bbl He cornacHbl C 3TUM peLleHreM, BaXHO noaaTth anennsauuio Ao npekpalleHuns
oKasaHus UM COKpaLLEHUS yCryr, YTobbl OHM MOTTIM NPOAOIMKATLCA BO BpeMsl anennsauum unm
6ecnpucTpacTHOro criylaHus B wraTe.

Ecnu BbI He nony4unu yBegomneHue, No3BoHUTe No Homepy AnbsiHca naumeHToB (Health
Consumer Alliance, HCA) Ha cTpaHuue 4. Bbl, TeM He MeHee, MoXeTe nogaTb anennsaumio,
eCcnu Bbl He Nony4unn ysegomrieHus. Ytobbl y3HaTb, Kak nogaTe anennsauuio, nonpocuTb

0 NpoBefeHnn GecnpucTpacTHOro CryLaHns B WTaTe unu nogatb anoby, npoyntanTe
cnegyroLimne cTtpaHuubl.

Kak nonyuntb nomolb

TenedoHHas cnyx6a nomowm yyactHuka Medi-Cal

TenedoHHas cnyxb6a nomowmn yyactHuka Medi-Cal npegoctasnser 6ecnnatHyto NOgAEPXKKY.
OHun moryT cBsA3aTb Bac ¢ MecTHbIM ocomcom Medi-Cal, Baumm nnaHomM perynmpyemoro
MeAMLIMHCKOro 0bCrnyXxuBaHus unu ¢ gpyrumm pecypcamm Medi-Cal, 4To6bl nomoyb Bam
nonyyYnTb OTBETHI Ha Bawum Bonpockl o Medi-Cal.

» TenedoH: 1-800-541-5555
e OHnanH: www.dhcs.ca.gov/imyMedi-Cal

Coto3 notpebutenen B obnactu sagpasooxpaHeHus (Health Consumer Alliance, HCA)

HCA npepgoctaBnsaet 6ecnnaTtHbIn TenedoH Unn nepcoHanbHy nomoLlb nognucdmnkam Medi-
Cal gns pewenna npobnem co 3gopoBbeM. OHM Takke CMOryT CBA3aTb Bac ¢ 6ecnnaTHbIMK
pecypcamun Ond peLleHns topuanyeckmx BonpocoB, CBA3aHHbIX CO 34paBOOXPaHEHNEM.

» TenedoH: 1-888-804-3536
* OHnanH: healthconsumer.org

TEKCTOBASA PAMKA 2 I_O_l
Ecnu Bbl cuutaeTe, 4TO peleHne HeBepHO.

i oD
Ecnu BbI cuntaete, 4to Medi-Cal Bawwero pebeHka 6bin ouMbo4YHO OCTaHOBNMEH,
nnu Baw pebeHok 6biT OLWMBOYHO NpM3HaH TakoBbIM, YTO HE MMeeT npasa Ha Medi-Cal:

° Cne,u,y|7|Te MHCTPYKUUAM, NpUBEAEHHbIM B YBEOAOMIIEHAN, 4YTOObI NOAATh anennAuuio,
nnm

* Hangute cBoe MeCTHOE OKpY)XHOEe areHTCTBO coLmarbHOM NnoMoLm rno cebisike dhes.
ca.gov/COL
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Kakue npaBa Bawlero peb6eHka Ha perynupyemoe meauLMHCKOe
o6bcnyxunsaHune Medi-Cal?

Cnepgytowasa nHgopmaums Ha cTpaHuuax 5—8 OTHOCUTCS KO BCEM CUCTEMaM peryrnvpyemMoro
MeanuunHckoro obenyxmeaHusa B Medi-Cal. bonblwumHCTBO aeTen, BknodeHHbIX B Medi-Cal,
NnonyyatroT fleYyeHne B paMkax nnaHa perynampyeMmoro MeguumHckoro oocnyxusanHusa Medi-
Cal. lnaH npegycmaTpmuBaeT okasaHue ycnyr B cpepe duamnyeckoro 3goposbs. OH Takke
npefHasHavyeH ans orpaHnYeHHbIX YCryr B cpepe NCUxXn4eckoro 3aopoBbs, HasblBaeMbIX
«HecneumanmsanpoBaHHbIMU ycrnyramu B cpepe NCUXMYeCcKoro 3qopoBbs».

[pyrve cuctemsl perynmpyeMmon MeauLmnMHCKOM NMOMOLLW BKITHOYAtOT:

« CneumannsupoBaHHble ycrnyru B ccpepe NCUXUYECKOTro 340POBbS A1 UHTEHCUMBHbIX
ycnyr B cchepe NcMxm4eckoro 340pOoBbsi C MOMOLLbIO OTAENbHOMO NiiaHa no oxpaHe
MCUXMYECKOTO 300POBbS.

* OpraHn3oBaHHaA cucTema 0CTaBKM NeKapcTBeHHbIX npenapartoB Medi-Cal ans
nevyeHns HapKOTUYECKOM N anKoroflbHOW 3aBUCUMOCTM.

« CTomaTonorm4yeckoe perynmpyemoe MmeauLMHCKOe ob6cnyXXuBaHme 45s
cTomaTonormyeckon nomowumn B okpyrax Jloc-Angxenec n CakpameHto. Cm. Tabnuuy 1 Ha
cTpaHuue 9.

Ecnu y Bawero pebeHka BO3HMKaIOT NpobrnemMbl ¢ Nofly4eHMeM U COXpaHeHUeM ycnyru,
KOTOpasi, No BalLleMy MHEHMIO, JOIMKHA MOKPbIBAaTbCA OOHUM U3 MEPEYNCIIEHHBIX BbILLE

nnaHoB, NpodnTanTe HWxe. Ecnn Baw pebeHok
He ABNAeTCHA NOANMCYUKOM MiaHa, npoynuTanTte

TEKCTOBASA PAMKA 3
O nnarTe 3a ycnyru Ha cTpaHuue 9. =

Kak nonpocutb o _--
NPOAOIMKEHUU JIbIOT = @
B paMKax perynmpyemoro —
MeAULMHCKOro obcnyXxuBaHus

UYTo BbI MOXeETe caenaTb, ecnu

neyeHuve Ballero pebeHkKa OTKNoHseTcs,
3a/iepXXUBaeTCA, yMeHbLUaeTCs Unu
OoCTaHaBNUBaeTCs B paMKax perynmpyemoro
MeAMULIMHCKOro obcnyxusaHua?

Ecnu B yBegoOMNeHMM roBOpuTCS, YTO
ycrnyra, KoTopyto Bawl pebeHokK yxe
nony4aert, 6yaeT ocTaHOBNEHa nnu
OyoeT cokpalllieHa, Bbl Takke MOXeTe
MOMNpPOCUTbL O NPOAOIMKEHUU NbroT
(Tarke HasbiBaeMoM «OxungaHue
BbIN/aTbl MOMOLLNY) HA BpPEMS
pacCcMOTpEeHUs anennauum unm
GecnpucTpacTHOro cnyLaHns B LuTaTe.

* Bbl AOMKkHbI NogaTb anennsumto
NI NONPOCUTb O NPOBEAEHNN
©ecnpucTpacTHOro cryLaHus B
luTaTe /o Toro, Kak ycnyra éyaet
OCTaHOBIEHA NN COoKpaLLeHa.

* [naH perynupyemoro MeauLmMHCKOro
obcnyxnBaHNA SOMKEH NPEAOCTaBUTb
BaM MUCbMEHHOE YBEAOMIIEHME
He MeHee 4YeMm 3a 10 kaneHgapHbIX

MNopaTb anennsuuio B paMKax nnaHa
perynupyemoro meguLMHCKOro
ob6cnyXuBaHuA Bawero peb6eHka

Bbl AomkHbI HA4YaTb ¢ Noga4Yy anennsiumm B
pamkax nnaHa perynmpyemoro MeamunuHCKoro
obcnyxmBaHua. YTobbl HANTU CBOW NNaH,
nepenguTe no ccbisike
www.dhcs.ca.gov/mmchpd. Anennaumsa
Tpebyert, 4Tobbl NNaH Bawero pebeHka
npoaHanuanpoBan nobon oTkas B
obcnyMBaHUN, 3a4epXKKy, COKpaLLleHne unm
OCTaHOBKY, YTOObI YCTAHOBWUTb, COrMacHbl Nn
OHM ¢ BaMW. Bbl JomKkHbI NoaaTh anennayuto,

npexne 4Yem Bbl CMOXeTe MonpocuTb O
npoBeaeHUn 6ecnpmcTpacTHOro CryLlaHns B
wTaTe.

AHE [0 TOro, Kak OHW NaHMpYT
NPMOCTaHOBUTL UITN COKPaTUTL
obcnyxvnBaHne Balero pebeHka.

DI) H CS Russian 2024

51312




* Mocne Toro kak pebeHoK Nony4nT
nMcbMeHHoe YBeaoMreHme o JercTBumn TEKCTOBAS PAMKA 4 +H-H-|
OT NNaHa perynmupyemMoro MeguumMHCKoro YckopeHHoe (6onee ires
o6cnyXMBaHWS, Bbl MOXETE nofaTh OGbICTpOe) paccMoTpeHUE —
anennauuto. Bel Takke MoxeTe nogatb anennauMm Unu npoBeaeHue
anennsaunio, ecnv Bbl He NONyYnnm GecnpucTpacTHOro crnylaHus B LUTaTe
YBEHOMIIeHs 0 AencTauy. Ecnu Bawemy pebeHky Heobxoaumo

* Y Bac ecTb 60 kaneHgapHbIX gHeEN nocne yckopeHHoe (6oree 6bIcTpoe)
nony4veHuA YBegomneHnsa o 4encTBun, paccMoTpeHne anennaumm nnm
4TOObI NOAATL anennAuuIo B pamkax BecnpucTpacTHoe cnyLwaHue B Tare,
nrnaHa perynupyemoro MenunHCKoro MOCKOSbKY XXM3Hb, 340P0BbE UM
O6CJ'Iy)KVIBaHI/IFI. Bbl MOXeTe nogatb 5 CMOCODOHOCTb K beHKLI,I/IOHI/IpOBaHI/II-O
anenndauunio B pamMkKax rjiaHa B nMIMCbMeEHHON BaLLero pe6e|.||(a HaxoaAaTcs B
opme, Mo TenedoHy Unu oHNanH. ONacHOCTY, MO3BOHUTE
KoHTakTHble HoOMepa MOXXHO HaNTU B no TenedoHy 1-800-743-8525.
Tabnuue 1 Ha cTpaHuue 9.

 Ecnv B YBegomMneHumn o oeiicTBMmM roBopuTcs, Bonee noapo6Hyto V'H‘bOpMaU-V”OV
4TO ycnyra, KOTopyto BaLl pebeHoK yxe O TOM, KaK 3arnpocuTb yCKOPEHHbIN
nonyvaert, byget octaHoBreHa 1nm MpoLEecC, MOXHO HalT B CrpaBoyHuke
COKpalLeHa, Bbl TaKKe MOXeTe MonpoCcuThb, yHacTHUKa nporpaMmmel.

4yTOObI Bal pebeHOK npogosrmkan nonyyarb
yCrnyry BO Bpemsi anennsaumm. 3To HasbiBaeTCs NPoAomkeHneM nbrot. YTobbl y3HaTb, Kak
nonpocuTb 06 3TOM, NPOYMTaNTE TEKCTOBYHO paMKy 3 Ha CTpaHuue 5.

* MnaH perynupyemoro MeguumnHCKoro obcnyxmeBaHns Bawlero pebeHka AOMmKeH NoaTBEPANTb
nonyyeHve Bawlen anennsaumm B NIMCbMEHHOM (popme B TeyeHue 5 kaneHaapHbIX gHen
C AaTbl nony4eHusa anennaumu. B nnaHe Takke JOMKHO ObiTb YKa3aHO MMs, HOMep
TenedoHa 1 agpec nuua, Kotopoe paboTaeT B NnaHe N MOXET pacckasaTb BaM nogpobHee
006 anennauuKn 1 ctatyce ee paccMmoTpeHus. NnaH JomkeH oTnpaBuTb BaM NUCbMEHHOE
pelueHne B TedeHne 30 kanenaapHbIX JHEN C MOMEHTa nogadn anennaumm. 9To HasblBaeTcs
YBegoMmneHneM o peLLeHun.

* Ecnu cutyaumsa Bawero pebeHka siBfsieTcs CpoYHou 1 oxmngaHume B TedeHne 30 gHen
YyCYyryobuT ero coctosiHme, Bbl MOXETE NONpoCcuUTb 00 yCKOpeHHOM (6onee GLICTpom)
NPUHATUN pelleHuns. [Ina 9Toro npoymMTanTe TeKCT B paMKe 4 Ha 3TOM CTpaHuLe.

* Bbl MOXeTe B ntoboe BpeMsi CBA3aTbCA C MaHOM perynmpyeMoro MeauLmMHCKOro
obcnyxmnBaHns Bawlero pebeHka ¢ Bonpocamum rno NoBoAy anennsaumm sawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

* [1naH perynmpyemMoro MegmumMHCKoro obcny>xmBaHnsi Ballero pebeHka MoXeT BKtoyaThb B cebst
npoLiecc, HasbiBaeMbI HesaBMCMMOWN 3KCNEPTHON MeaULIMHCKOM KoMuccnen. B YBegomneHnn
O AENCTBUM, NOSy4eHHOM BalLnm pebeHkoMm, byaet obbsicHeHa aTa npoueaypa. Ecnv nnaH
perynmpyemoro MeamumMHCKoro obcnyxmBaHms Bawlero pebeHka npegycmaTpuBaeT aToT
npouecc, oH ByaeT BbINOSIHEH MOCIE TOro, Kak Bbl NogaauTe anennaumio OT MMEHW Ballero
pebeHka. [na nonyyeHus 6onee nogpobHon MHpopmaummn o HesaBncMMon aKCnepTHOM
MEeOULIMHCKON KOMUCCUKN NO3BOHUTE B KanmdopHUNCKUIA enapTaMeHT ynpasrisemMou
MeOMLIMHCKOW nomoLum no TenedoHy 1-888-466-2219 (TDD 1-877-688-9891). Unu nepenante
no ccolinke https:/bit.ly/IMRCR.
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NMonpocute o npoBeaeHnun 6ecnpucTpacTtHoro cnywaHusa B wtate no Medi-Cal

Ecnu npouecc nogayn anennsummn B pamkax nnaHa perynmpyemoro MeguumnHcKoro
ob6CcnyxnMBaHNs 3aBepPLUEH U Bbl BCE ELLE HE COrMacHbl C pelleHneM nrnaHa, Bbl MOXeTe
MONpPOCUTL O NPoBeAeHN GecnPUCTPaACTHOro CriyllaHus B WTaTe Ans Ballero pebeHka.

Bbl Takke MoXeTe NonpocuTb NPoOBeCTU BecnpucTpacTHoe criylaHue B Wwrarte, ecrv nnaH
perynupyemMoro MeauumHckoro obenykunsanHms Ballero pebeHka He HanpaensieT yBegomneHme
0 npaBe Ballero pebeHka nogatb anennsuno UM He OTNPaBMsIET ero B pa3yMHble CPOKM.

BecnpucTtpacTHoe crnylwaHue B Wtate — 3T0 BO3MOXXHOCTb BbICTYNUTbL NEpes Cyaben, YToObl
nepecMOTPETb peLLeHMe No NaHy perynmpyemMoro MeanunHCKoro o6cnyxXmnBaHus, ¢ KOTopbiM
Bbl He cornacHbl. Cyabs pabotaeT B KanndgopHuiickom genaptameHTe coumnarnbHbIX yCryr
(California Department of Social Services), a He B nnaHe Bawero pebeHka.

* Bbl 4OMKHBI NONPOCUTEL NPOBECTM BecnpucTpacTHoe cryliaHme B WwraTe B TedeHne 120
KanengapHbIX AHEN ¢ AaTtbl NONyYeHUss MMCbMEHHOIO pPeLLeHMs No anennisaumm Ballero
pebeHka B paMKax nnaHa perynmpyemMoro MeauumMHcKoro obcnyxmsaHms. becnpuctpacTHbIn
CyAbs paccMoTpuUT Aeno Bawero pebeHka. Ecnu pelweHune, no noBogy KOTOPOro Bbl MPOCUN
NpOBECTM CnyLlaHne, oCTaHaBNMBaET NpeaoCTaBeHne yCryrn, KOTOpyro Ball pebeHoK
YK€ MOony4vaeT, Bbl Takke MOXETE NOnpoCUTb NPOAOCIKUTL NblroThl A5t CBOEro pebeHka.
[MpoynTanTe TeKCTOBYIO paMKy 3 Ha CTpaHuue 5.

* Bbl MOXeTe nonpocuTb NpoBecTM 6eCcnpuUCTpacTHbIE roCyAapCTBEHHbIE CRyLLIAHMSA No
TenegoHy, novte, pakcy nnu oHnamvH. NossoHuTe 10 Homepy 1-800-743-8525. nnn
nepengute Ha www.cdss.ca.gov/hearing-requests.

* Bbl nmeeTe npaBo NpMBeECTM YenoBeka, KOTOpbIN ByaeT npeacTaBnATh Bac Ha
BecnpucTpacTHOM CryllaHun B LWITaTe gena Bawero pebeHka. Bbl MoXxeTe npuBecTun ¢
cobown apyra, poOACTBEHHMKA, afgBokaTta unm koro-nmbo, koro Bbl BbiGepuTe. YUTo6bI y3HATD,
Kak nony4nTb 6ecnnatHyo lopnandeckyro noMoLb, NnpodntanTte pasgen «Kak nonyuntb
nomMouwb» Ha cTpaHuue 4.

* Bam He HyHO nnatuTb 3a 6ecnpucTpacTHoe rocyqapCTBeHHOe criywaHue. 1o 6ecnnaTtHo.

* LUtat umeeT 90 KaneHgapHbIX HEN Nocne AaTthl Nogayun 3anpoca Bawero pedeHka Ha
npoBeAeHne 6ecnpucTpacTHOro CryLaHus B lWTate Ans NPUHATUS OKOHYaTEeNbHOro
peweHus. Ecnn Bawemy pebeHky HeobxoauMo HEMEANEHHO BOCMOSb30BaTLCA yCryraMmu
n oxungaHue B TedeHme 90 gHen NpuUBEAET K yCyrybneHnto ero COCTOSHNSA, Bbl MOXETE
nonpocuTb 06 yCKoOpeHHOM (6onee GLICTPOM) NPUHATUN pelleHns. MNpoynTanTe TEKCTOBYHO
pamKy 4 Ha cTpaHuue 6.

* [1ns1 nonyyYeHnsa AONOMHUTENbHOM MOMOLLM NPoYMTanTe YBEAOMIIEHMS OT NiaHa
perynmpyemMoro MeguumMHCcKoro obcnyxmneaHus Bawero pebeHka. nm no3soHuTe no
TenedgoHy 1-800-743-8525. nn nepengute Ha www.dhcs.ca.gov/fair-hearing.

O6paTuTechb K ynosfiHOMO4YeHHOMY MO NpaBaM YenoBeka

YnonHoMo4eHHbIN NO NpaBaM 4YerioBeka — 3TO Nuuo, kotopoe pabotaet B DHCS (areHTcTBO
wraTta Medi-Cal). Mx paboTta 3akntoyaeTcs B TOM, 4TOObl NOMOYb Bam 1 BalleMy pebeHKy
nonbITaTbCs YCTPaHUTL Pa3Horfacusa ¢ naHoM perynupyemoro MeauLUmnHCKoro obcnyXmBaHus
Bawero pebeHka. Bbl MOXeTe NO3BOHUTL YMNOSTHOMOYEHHOMY MO NpaBaM YenoBeka B noboe
BpeMms. JTO BKMOYaET cuTyaumm, Koraa Baw pebeHok nonyymn ysegomrneHme, nogan
anennsauuo, obpatuncsa ¢ npocbbon o GecnpucTpacTHOM CriyLLlaHUu B LTaTe unu nogan
Xanoby. YNorHOMOYeHHbIM NO NpaBaM YyenoBeka npegHasHayvyeH TonbKo ANs ML, BKITHOYEHHbIX
B MfaH perynmpyemoro MeanunuHCKoro obcrnyXnBaHus.
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Bbl MoXxeTe cBA3aTbCs C YNOHOMOYEHHbIM MO NpaBaM YenoBeka no:
» TenedoH: 1-888-452-8609
* OnekTtpoHHas noyta: MMCDOmbudsmanOffice@dhcs.ca.gov
» He ykasbiBanTe nepcoHarnbHble AaHHble O 300POBbE B COOBLLEHNN 3NEKTPOHHOM MOYThI.

[nsa nonyveHnsa 6onee nogpobHon nHdopmauum 06 ynoTHOMOYEHHOM MO NpaBam YenoBeka
nepenguTe no ccolnke www.dhcs.ca.gov/ombudsman.

YTo ecnu Bbl He AOBOSLHLI fle4eHUeM Ballero pebeHka, BpauomMm Unm MeguLUHCKUM
yupexaeHueM B paMKax perynmpyemoro meguLMHCKOro o6cnyxmBaHua?

Mopatb xanoby

Ecnu Bpay nnoxo munu rpy6o neunn saiuero pebeHka, unm Bbl He YAOBNETBOPEHbI KAYECTBOM
NeYeHns1, UM Bbl HE MOXETE HaNTK Bpaya, Bbl MOXETe NoAaTth XKanoby OT MMEeHW Ballero
pebeHka. XXanoba npeaHasHadYeHa Ans nobbix pasHornacuin no NoBoay BONpPOCOB, HE
oxBaTblBaeMbIX anennsauuen unm 6ecnpucTpacTHbIM CryLlaHNEM B LUTaTe. OTO OTHOCUTCS K
BOMpocam unu npobrnemam, KOTopble He OTKIMOHSIOT, HE 3a4epPXXMBatOT, HE YMEHbLLAIOT UMK He
OCTaHaBnMBalOT Kakne-nmbo ycnyrun ans sawero pebeHka. Bbl Takke MoxeTe nogath xanoody
B NnaH ynpaenseMoro MeaunumMHckoro obcnyxmeaHms Ballero pebeHka BOTHOLLEHMM Xanoo,
CBsi3aHHbIX C MOKpPbIBAaeMbIMM ycriyramu Bawwero pebeHka, Bkntovas kayecTBO MeANLMHCKOrO
ob6CcnyxnMBaHUs UNM A4OCTYN K MeaULMHCKOMY 06CNyKMBaHWIO.

* Bbl MOXeTe nogatb xanoby oT MMeHu Balero pebeHka B noboe Bpemsi. Bbl MoxeTe
OTNPaBUTb €ro Mo TenegoHy, B MMCbMEHHOW (hOPME OHManH 1nu no novte. Ytobel nogatb
Xanoby, obpaTtuTech K nnaHy perynmpyemMoro MeguumMHCKOro obcnyxnsaHms Bawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

* MnaH perynupyemMoro MeguumMHCKOro obcnyxmBaHnsa Ballero pebeHka gomKeH
NnoaTBepAuTb NornyyYyeHne Ballen xanobbl B NMCbMEHHON hopme B TeveHne 5 kaneHaapHbIX
AHEN c gaTbl ee nonyyvyeHns. 370 AOMMKHO BKOYaTh B cebst ums, Homep TenedoHa n agpec
nvua, Kotopoe paboTaeT B nnaHe 1 MOXeT paccka3aTb BaM 6ornbLue o xanobe Baluero
pebeHka u ee cTaTtyce.

* [1naH perynupyemoro MeanumHcKkoro obecnyxmsaHus Bawero pebeHka nmeet 30
KaneHgapHbIX HEN ¢ AaTtbl nogayu xanobbl And BbIHECEHUS peLleHus no xanobe Baluero
pebeHka.
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K komy Bam cneayet ob6pawatbcs ¢ Bonpocamu?

TABJIALIA 1.
0O630p cuctem ynpaBnieMon MegULMHCKON NOMOLLM U KOHTaKTHaA uHdopmaums

Perynupyemoe meguumHckoe obcnyxxuBaHme Medi-Cal (MCMC)

BonblMHCTBO AeTer nony4varoT 60MbLUY YacTb 3TUX YCYyr B pamMKax MraHoB perynmpyemoro
megunumHckoro obenyxueaHna Medi-Cal:
* [NoTpebHocTM B 06nacty nsn4eckoro 30opoBbs, TakMe Kak KOMMIEKCHOE MEANLMHCKOE
obcnenoBaHue pebeHka u CHUMKM
* HecneumanuanpoBaHHble NOTPeOHOCTN B cdhepe NCUXMYECKOTO 300POBbS, Takue Kak Tepanms
N NekapcTBEHHOE CPEACTBO.
» KoopanHaums meanumHCKON NoMOLLM

Ecnu Baww pebeHok He nosnyyaetT HeobXoauUMbIX YCIyr Ui Y HEro eCTb NPo6rembl, MO3BOHUTE
B MfaH perynmpyemoro meamumnHckoro obenyxmsaHusa Medi-Cal Bawero pebeHka. Homep
TenedoHa nnaHa ykasaH B naeHTUgrKaumMoHHOM KapTe nnaHa Baluero pebeHka. Ero Takke
MOXHO HanTK Ha Beb-canTe nnaHa. Homep TenedoHa MOXHO Takke HanTn NO CCbISKe
www.dhcs.ca.gov/mmchpd. Mnn no3soHuTe no tenedoHy 916-449-5000.

CneumanuanpoBaHHbIe yCrnyru B obnactu ncuxmyeckoro 3nopoBbs (SMHS)

HeKOTOpre OeTn, KOTOPbIM H806XOLI,VIMbI cneunanmsnpoBaHHble YCITyru B 0bnacTu NCMXM4eckoro
300p0OBbA, TaKMNE KaK NevYeHne cepbe3HbIX NMCUXNYECKNX 3aboneBaHun, nony4yarT 3TO JiedeHne B

paMKax crneunarnn3mpoBaHHbIX YCIyr B obrnacTn NCMXn4ecKoro 300pPOBbA. B kaxxgom OKpyre eCTb
oTaerneHune rnrnaHa rncMxm4ecKkoro 34opoBbA.

Ecnu Baw pebeHok He nony4aeT HeoBXOANMbIX YCIYT UNKN Yy HEro eCcTb NPOONeMbl, MO3BOHUTE B
OKpY>XKHO€ oTAeneHne nnaHa ncMxmy4eckoro 340poBbs Ballero pebeHka. Homep tenedoHa cm. no
ccbinke www.dhces.ca.gov/CMHP.

Cuctema opraHu3oBaHHOW [OCTaBKU fieKapcTBEeHHbIX npenapatoB Medi-Cal (DMC-ODS)

[eTtn, koTopbiM HEOBX0aUMBI yCryrn B cdhepe ynotTpebneHmsa NCMxoakTUBHbIX BELLECTB, TakuX
KaK fie4yeHne OT HapKOTMYECKOW NN ankororbHOW 3aBMCUMOCTU, BKIHOYAsS KOHCYILTUPOBaHME U
Apyrne KnuHn4eckme npoueaypbl, Takne Kak ctaumoHapHoe fieveHne fiedeHmne OT HapKOTUYECKOM
UIIN arkororibHON 3aBUCUMOCTU, NPU HEOBXOANMOCTM, NOYyYatoT 3TY NOMOLLL B pamMKax
opraHn3oBaHHoM cuctemsl goctaskm Drug Medi-Cal. Kaxxabii okpyr umeet nnad DMC-ODS mnnu
Drug Medi-Cal. Nogpo6bHee o Drug Medi-Cal cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Baw pebeHok He nonyyaet HeoBXoaMMbIX YCIYr UK Y HEro eCTb NPoBneMbl, MO3BOHUTE B MNiaH
DMC-ODS Bawuero pebeHka. Hangute Homep TenedoHa no cebinke www.dhces.ca.gov/sud-cal.

CtomaTtonormyeckoe perynupyemoe meauumHckoe obenyxusaHue (Dental MC)

HexkoTtopble getn, KoTopble NpoXuBatoT B okpyre Jloc-AHgkenec nnm okpyre CakpameHTo,
nony4yatT CTOMaTonorM4eckme ycnyru, BKodasi NpOBEPKY M YNCTKY 3yOOB ABaXAbl B

rog u MeguumHckoe obenyknBaHue NonocTu pTa, B paMmkax NnaHoB perynnpyemoro
CTOMaTONoOrM4yeckoro obcnyxnsaHuns. [letn, npoxmearoLime BO BCEX APYrMX OKpyrax, nomnyvarT
cTomartornoruyeckoe obcnyxmBaHme B paMkax nnatbl 3a ctomaTonormdeckyto yenyry (Dental
FFS). NogpobHee o Dental FFS cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Bbl xunBete B Jloc-AHgkenece nnn CakpaMeHTo, 1 Ball pebeHoK He nonyyaet
HeobXoANMbIX YCNYr UK Yy HEro ecTb Npobnemsl, No3BoHUTe B nnaH Dental MC Bawlero pebeHka.
Homep TenedoHa ykasaH B naeHTUOMKALNOHHOW KapTe CTOMAaTONOrmM4ecKoro perynmpyemMoro
mMeguumHckoro obenyxueanus (Dental MC) Bawero pebeHka. Ero Takke MOXHO HanTu Ha
Beb-canTe CTOMaToNIoOrM4YecKoro niiaHa CToMaTonorM4eckoro perynmpyemMoro MeguLmMHCKOro
obcnyxmeanus (Dental MC) Bawwero pebeHka. Vinn no3soHute no tenecony 1-800-322-6384.
Homep TenedoHa nnaHa Takke MOXHO HanTu no cebinke https://bit.ly/DMC-Contact.
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KakoBbl npaBa BaLlero pebeHka B pamkax nnatbl 3a ycnyru Medi-Cal?

Cnegytowasa nHgopmaums Ha ctpaHuuax 10-12 otHocuTes k nnate 3a yenyru (FFS) Medi-

Cal. HekoTopble getu, 3apernctpupoBaHHblie B Medi-Cal, nonyyatoT nomouub Yepes FFS. FFS
Takke HasbiBaeTcs «0bbl4HbIM» Medi-Cal. etn B FFS nonyyatot nomoub Yepes [lenaptameHT
3apaBooxpaHeHus (Department of Health Care Services, DHCS) (areHTcTBO Wtata Medi-
Cal). lNnaH perynupyemoro MeanuuHcKoro obenyxmeaHusa He 3agencteoBaH. FFS BknoyvaeT
Medi-Cal FFS onsa okasaHua ycnyr B cipepe punanyeckoro 3gopoBba N OrpaHUYEHHbIX YCIyr

B cdhepe NCUXMYECKOro 300POBbsi, HAa3blBaeMbIX «HECMELMann3npoBaHHbIMKN yCrnyramu B
chbepe ncuxmnyeckoro 3goposbsi», Drug Medi-Cal onsa nevyeHnss HApKOTUYECKOW N arkorosibHON
3aBucumocTtn, Dental FFS gna ctomatonorudeckoro obcnyxmanusa n Medi-Cal Rx ans
nekapcTBeHHbIX nNpenapatos. [logpobHee cMm. Tabnuuy 2 Ha cTpaHuue 12.

Ecnu y Bawero pebeHka BO3HUKNN Npobrnembl C NonyyYeHnem Unm coXpaHeHUeM ycryru, Kotopas,
no Ballemy MHEHMI0, AormKHa nokpbiBaTtbes DHCS, npounTtante Huxke. Jaxe ecnu Baw pebeHok
He nognucaH Ha nnaH perynupyemoro MeauUmnHCKOro obCnyKmBaHusi, ecnun sawlemy pebeHky
HeobXoAnMOo fieveHme No NoBoAY CEPbE3HOMO MNCUXNYECKOro 3aboneBaHns, OH NONyYnT 31O
nevyeHve B paMKax nnaHa cneunannuanpoBaHHbIX YCyr B 0611act NCMXMYECKOro 300pOBbS.
UTtobbl y3HaTb Gonblue 1 y3HaTb, Kyaa obpallatbCsi 3a NOMOLLIO MO NfiaHy OXpaHbl NCUXUYECKOTo
300pOBbS B OKpyre, cM. Tabnuuy 1 Ha cTpaHuue 9.

Yto Bbl MOXeTe caenaTb, ecnu nevyeHue Bawero pebeHka B pamkax FFS 3apgepxuBaercs,
OTKINOHSAETCA, YMEeHbLUAeTCA UM ocTaHaBnmMBaeTca?
Monpocute o npoBeaeHnMu 6ecnpucTpacTHoro cnywaHusa B wraTte no Medi-Cal

BecnpuctpactHoe cnylwaHue B WiTate — 3T0 BO3MOXHOCTb 06paTUTLCS K Cyabe, YTOObI
nepecmoTtpeTtb peweHne DHCS, ¢ KoTopbiM Bbl HE COrfiacHbl. ATO BKITOYAET OTKa3 B

obcnyxnuBaHu1, 3aiep>kKy, COKpaLleHne Unm

ocTaHoBKy obcnyxusaHus. Cyaps paboTaer B TEKCTOBAS! PAMKA 5

KanudopHuiickom fenaptaMeHTe coumnanbHbiX Kak nonpocuTb 0 NpoaomkeHUn NbLroT

ycnyr (California Department of Social B pamKax nnarbl 3a ycnyry

Services), a He B DHCS. =-

Ecnn B yBegomneHun rosopurcs, —_
* Mocne Toro, kak BaLw pebeHoK nonyyYnT 4TO yCnyra, KOTOpYIO Ball pebeHok | — @

YBegomneHue o gencrtemn ot DHCS, yke ronyyaer, GyaeT OCTaHoBMeHa -
Bbl MOXETE NOMPOCUTL O NPOBEAEHNN unu ByeT CokpallieHa, Bbl TakKe MOXETe
BGecnpucTpacTHOro crnyLlaHus B LUTaTe. NONPOCUTH O MPOAOCIKEHNM NILIOT (TaKKe
Bbl Takke MoxeTe nonpocuTs NPoBeCTy HasbiBaeMoM «OxuaaHue Bbinnatbl
YyecTHoe BecnpucTpacTHoe criylwaHue NOMOLLM») Ha BpeMs BeCnpUCTPacTHOMO
B LUTATE, €CNY Bbl HE MOMYYUNN CryLIaHWs B TaTe.

YBeJoMNeHnsa o AeNCTBUN.
* Bbl 4OMKHbBI MONPOCUTL O NPOBELAEHUN

* Bbl JOMKHbI NONPOCUTE O NPOBEAEHUM GecnpucTpacTHOro crylaHus B LUTaTe Ao
BecnpucTpacTHoro cnyLuaHms B LiTate B TOro, Kak ycnyra 6yaeT ocTaHOBMeHa uUnu
TeyeHe 90 kaneHaapHbIX AHen ¢ Aathbl cokpaLleHa.

NnofyyYyeHusi NMCbMEHHOro YBegoMneHus

o gencteumn ot DHCS. becnpuctpacTHbin
CyAbs pacCMOTPUT Aeno Bawero pebeHka.
Bbl Takke MOXeTe NonpocuTb NPOBECTH
BecnpucTpacTHoe cnylwaHue B TaTte

B Ntoboe Bpems 6e3 YBegomMneHus

* DHCS pgomkHa npegoctaBuTb BaMm
NMMCbMEHHOE YBELOMIEHNE HE MEHEE YEM
3a 10 kaneHOgapHbIX HEN 00 TOro, Kak OHU
NNaHUPYIT NPeKpaTUTb UM COKpaTUTb
obcnyxuBaHue Baluero pebeHka.
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o aevicteun. Ecnu pelueHune, no noBody KOTOPOro Bbl MPOCUIN MPOBECTU CryLLaHue,
OCTaHaBnMBAET YCryry, KOTOPYHO Ball pebeHoK yke nornyyaeT, Bbl MOXETE MNONPOCUTb
NPOAOIMKMTb NbroThbl ANsi cBoero pebeHka. [NpoynTarite TEKCTOBYH paMKy 5 Ha cTpaHuue 10.

* Bbl MOXXeTe NONpOCUTbL NPOBECTM BeCnpUCTpacTHbIE rOCYAAPCTBEHHbIE CYyLLAaHUS Mo TenedoHy,
noyte, pakcy nnu onHnamH. lNossoHnTte 10 Homepy 1-800-743-8525. unun nepengmte Ha wWww.

cdss.ca.gov/hearing-requests.

* Bbl MMeeTe npaBo NpMBECTM YenoBeKa, KOTOpbIN OyaeT NpeacTaBnAaTb Bac Ha cnywwaHun. Bel MoxeTe
npuBeCTn Apyra, POACTBEHHUKA, agBokaTa unm noboe nuuo, KoTopoe Bbl BblibepeTe. [Ansa nonyyeHns
GecnnatHon topuanyeckon nomom cM. pasgen «Kak nony4mMTb NomMoLb» Ha CTpaHuue 4.

+ Bam He HyHO nnaTuTb 3a 6ecnpucTpacTHOe rocy4apCTBEHHOE crnyluaHne. 3To GecnnaTtHo.

* [ocypgapcteo nmeet 90 kaneHaapHbIX HEN Nocne AaTbl No4ayvun 3anpoca Ballero pebeHka Ha
npoBeaeHve 6ecnpucTpacTHOro rocy4apCTBEHHOIO CIyLLAHMA A4S NPUHATUS OKOHYaTENbHOO
peweHus. Ecnn Bawemy pebeHky HeobXoaMMOo HeMeaSIEHHO BOCMOSb30BaTLCS YCyraMmu 1 oXXungaHue
B TedeHne 90 gHeln NpuBeOET K YCyrybrneHmnto ero COCTOSHUS, Bbl MOXETE NonpocuTb 06 YCKOPEHHOM
(6onee BbICTPOM) NPUHATUM peLueHust. MpounTaiTe TEKCTOBYHO paMKy 6 Ha aToi CTpaHuLe.

» [1nqa nony4vyeHus AOMNOSTHUTESNBbHOW NMOMOLM 03HAKOMBTECH C yBeaAOMJIEHNAMU, KOTOPbIE Balll

pebeHok nonyymn ot DHCS. Vnn no3soHuTe no
TenedgoHy 1-800-743-8525. inn nepenanTte Ha
www.dhcs.ca.gov/fair-hearing.

YTo ecnu Bbl He AOBOSIbHbI NleYeHnemM
Bawero peb6eHkKa, Bpa4oMm unm MmeguuuHCKMM
yuypexaeHuem B FFS?

MopaTb xanoby

Ecnu Bpay nnoxo nnu rpy6o neuun Bawero pebeHka,
U1 Bbl HE YOOBIETBOPEHbI KAYECTBOM JTEYEHUS],

UK Bbl HE MOXETEe HaWTW Bpaya, Bbl MOXeTe NofaTtb
»Xanoby oT uMeHn Bawlero pebeHka. XKanoba
npegHa3HayeHa ans nbbix pa3Hornacui No NoBoay
BOMPOCOB, HE OXBAaTbIBAEMbIX HECNPUCTPACTHBLIM
CryLuaHvem B LiTaTe. TO OTHOCUTCS K BONpocam
“nn npobrnemam, KOTopble He OTKIIOHSIOT, He

TEKCTOBASA PAMKA 6

YckopeHHoe (6onee
6bICTpOE) paccMmoTpeHne
anennsiuMm unu npoBegeHue
6ecnpucTpacTHOro CryluaHus B LiTaTe

Ecnn Bawemy pebeHky Heobxoanmo
yCcKopeHHoe (6onee GbICTpoe)
nposeaeHne 6ecnpucTpacTHOro
CnywlaHus B WTaTe, NOCKOMbKY

XW3Hb, 300POBbE NI CMOCOBHOCTbL K
PYHKLNOHMPOBaHUIO BaLLero pebeHka
Haxo4ATCsA B ONAacHOCTU, MO3BOHUTE MO
TenedgoHy 1-800-743-8525.

3a[1epKMBaloT, HE YMEHbLLAOT UMK He OCTaHaBNMBAIOT Kakue-nnbo ycnyru ansi Bawlero pebeHka.

* Bbl MmOxxeTe B ntoboe BpeMsi nogaTthb xanoby ot umeHn Bawero pebeHka Ha Drug Medi-
Cal, Dental FFS nnu Medi-Cal Rx. Bbl MmoxeTe oTnpaBuTb €ro no teniedoHy, B MMCbMEHHOM
dopMe oHnarH nnun no no4vte. Ytobbl nogathb xanoby, cesxkuteck ¢ Drug Medi-Cal, Dental
FFS nnn Medi-Cal Rx. KoHTakTHble HOMepa cM. B Tabnuue 2 Ha cTpaHuue 12. lMNMpouecc
nogaym xanob gnsa Medi-Cal FFS no nosoay ycnyr B cdhepe om3myeckoro 34opoBbs U
HecrneunanmampoBaHHbIX yCNyr B cpepe NCUxXn4ecKoro 3gopoBbA OTCYTCTBYET.

* DHCS pgomkHa nogtBepanTb NonyyYeHne Bawen xanobbl B NTMCbMEHHOM hopMe B TeYeHue 5
KaneHaapHbIX AHEN C AaTbl €e NonyyYeHus. ATo JOSMKHO BKOYATb UMs, HOMep TernedoHa u
agpec nuua B DHCS, koTopoe MOXeT pacckasaTb BaM bornbLue 0 xanobe Baluero pebeHka n

cTtatyce ee paCCMOTPEHUA.

* Y DHCS ecTtb 30 kaneHaapHbIX AHEWN C AaTbl No4a4vn Kanobbl HA NPUHATUE PELLEHNS NO
xanobe Bawero pebeHka B oTHoweHun Dental FFS n Medi-Cal Rx. Drug Medi-Cal nmeet 90
KaneHaapHbIX AHEN, YTOObI NPUHATL peLleHne no xanobe Bawero pebeHka.
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K komy cneayet ob6pawiatbcs ¢ Bonpocamu?

TABJIULA 2.
O630p nNnaTbl 32 yCNyru n KOHTakKTHasA nHcgpopmaums

MNMnata 3a ycnyry Medi-Cal (Medi-Cal FFS)

HekoTopble geTn, Takne Kak HEKOTOpbIe AETU, HAXOOALMECS HA NAaTPOHAXKHOM
BOCMMTaHUK, NOMy4YatoT ycryrn B obnactu guanyeckoro 3goposbs Yepe3 Medi-Cal FFS.

Ecnu Baw pebeHok He nony4aeTt 3TU YCNyrn UM y Hero ectb Npobrnembl, NO3BOHUTE MO
TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

INekapctBeHHbIN Npenapat Medi-Cal (DMC)

[eTtun, koTopbiM HeOBXxoaMMbI yCryru B ccoepe ynoTpebrneHnsi NCMXOaKTUBHbIX BELLECTB,
TaKuX Kak fie4eHne OT HapKOTMYECKOW NI ankororibHOM 3aBUCUMOCTHU, BKITOYas
KOHCYNbTUPOBAHME N OpYrne KNMHMUYECKME NMPoLeaypbl, Takne Kak cTaumoHapHoe
neyeHne nevyeHne ot HapKOTUYECKOM UMW ankorosibHOW 3aBUCMMOCTU, NP
HeobxoaMmMoCTK, Nony4yatoT 3Ty nomoLlpb B pamkax Drug Medi-Cal. Kaxgbin okpyr nmeet
nnadH DMC-ODS wnn DMC. lNoapobHee o DMC-ODS cm. B Tabnuue 1 Ha cTpaHuue 9.

Ecnu Baw pebeHok He nony4vaeT 3TU yCrnyru unm y Hero ectb Npobrnemsbl, NO3BOHUTE
B nporpammy DMC Bawero pebeHka. Ytobbl HanTK Homep TenedoHa, nepengurte no
ccbinke www.dhcs.ca.gov/sud-cal.

MNnarta 3a ctromaTonoru4veckue ycnyru (Dental FFS)

BonblnHCTBO AeTen nony4yatoT ctomartoriorndeckmne yenyrm Medi-Cal yepes Dental FFS.
OT0 BKIOYAET B cebs 06LLUmMin OCMOTP 1 YMCTKY 3y60B ABaXabl B rof, a Takke MeauumuHckoe
obcnyXnBaHne poToBOW MOMOCTH.

Ecnn Baw pebeHoK He nony4aeT 3TU YCIyrn Uim y Hero ecTb Npodremsl, MO3BOHUTE MO
TenedoHy 1-800-322-6384. [ina nonyyeHUsa JONONHUTENBHOMN MHGOpMaLnK nepenante
no ccbinke smilecalifornia.org.

Medi-Cal Rx

Hetn nonyyatoT papmauesTtudeckmne ycnyrm Medi-Cal yepes Medi-Cal Rx. K Hum
OTHOCSITCS NNeKapCcTBa, OTNyckaemble Nno peuenTy n 6e3 peuenTa, cpeacTea Ans
SHTEeparnbHOro NUTaHUs, Takne kak Tpybka ans nuTaHusa n marepuansl MEQULMHCKOrO
Has3Ha4YeHus.

Ecnn Baw pebeHoK He nony4aeTt 3TU YCIyrn Uim y Hero ecTb Npobremsl, NMO3BOHUTE MO
TenedoHy 1-800-977-2273. [lononHUTENbHbLIE CBEAEHUSA CM. Ha CTpaHuLe
https://bit.ly/3D1rQFV.
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