
Wellness and Recovery 
Program

Drug Medi-Cal Organized Delivery Service

CalOMS Admission
Training  



Agenda

• Introduction to PHC’s Online Services at 
https://provider.partnershiphp.org/UI/Login.a
spx

• How to enter a CalOMS admission

• Contacts and Resources

https://provider.partnershiphp.org/UI/Login.aspx


Overview

The California Outcomes Measurements System 
(CalOMS) is the statewide data collection system used 

to report information to the Department of Health 
Care Services

• All treatment levels are required to report data
• There is an exception for Care Coordination and Recovery Services

• Takes under three minutes to complete
• All fillable online, must be entered into PHC online services
• DHCS requires information to be entered into CalOMS for everyone in 

your program, even those not covered under Medi-Cal. 
• Data must be entered and submitted timely. Within 10 days of a client 

entering treatment.



PHC Online Services
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Eligibility Modules
• Access member eligibility 

details

Claim Modules
• Search Claims, CIF/Re-

CIF status, Check Search, 
EOP-Remittance advice

Clinical Modules
• Emergency and acute reports 

for PCPs

User Management
• (eAdmin only)
• Manage user profiles, add 

users, grant and edit 
access to modules

Authorizations (RAFs 
and TARs)
• Residential Only Access 

authorization information, 
submit and correct TARs

CalOMS Reports
• Data collection entry 

system

PHC Online Services 
Modules



PHC Online Services Modules



Opening a CalOMS episode



Opening a CalOMS episode
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Ways to search include:
• First and last name
• Member SSN 
• Last name and DOB
• CIN#

Search



Opening a CalOMS episode

Member CIN
Last Name

First Name Date of Birth
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Non-PHC Member
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• On the member search screen enter “0” into the SSN 
field.

• Click “Ok” on the error box.
• Click “Submit CalOMS Report” on the right hand side 

of the screen.

Non-PHC Member
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eEligbility



Opening a CalOMS episode
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Demographic



Demographics
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• Consent will default to no, this consent is for a program that does not exist any 
longer, can be marked yes or no and will not cause an issue.

• If you select N/A on DL you must select the N/A in DL state

• In the place of birth, if you select CA must select a CA county

• Reduce to 5 digit zip code

• Clicking on client unable to answer will cause record to reject with the 
exception of under the developmental disability question

• “Mom” is acceptable under “Mother’s First Name”

Demographic -Notes



Admission



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

• Make sure to choose the correct service for your provider number. Ex: Do 
not select residential for an outpatient service. 

• On the “county paying for services” or “special services contract” will be 
N.A  or none if it is the county or a provider within our 7 counties. If you are 
a provider outside of our seven counties the information for these two 
questions will be provided to you by PHC. 

• CalWorks can always be no or yes, it is not something we are reporting on.

• Residential should always select service code 7

Admission Notes



Substance Use
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• Fentanyl is not listed and would be classified as other.

• Secondary drug field does not accept special characters, if listing 
more than one drug just list with a space. 

• If alcohol is the primary drug, you will list the usage, it will then gray 
out below the last alcohol use in 30 days, if you put another primary 
drug of choice then you would complete the alcohol in the last 30 
days.

• If you put “none” as secondary drug of choice the rest of the fields 
will grey out.

Substance Use - Notes



Employment



Criminal Justice
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• CDCR is not tracked and is greyed out
• FOTP is always no as it is a defunct program  
• FOTP Parolee Priority Status will be none-or not 

applicable

Criminal Justice Notes



Medical
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• Medication prescribed is for medication prescribed in your 
program, not by another provider (PCP, NTP, etc)

• A common error that occurs when the CalOMs asks for the 
number of days the participant experienced physical health 
problems in the past 30 days. This answer correlates with two 
other questions. The data dictionary will explain the detail, 
refer to page 70.  (EX. Client was admitted in the hospital for 3 
days, then they experienced 3 days of health problems).

• If you put no for medical problems in the last 30 days then 
everything else should be zero

• Pregnancy will grey out for male

Medical - Notes



Mental Health and Social Systems
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• If you put you have children under 5 you will also 
include that amount in the children under 17 
question. You cannot put zero in 17 but put 3 under 5 
for example

• Social supports are defined as participation in any 
social support recovery activities such as: 12-step 
meetings; other self help meetings; religious/faith 
recovery or self-help meetings; meetings of 
organizations other than those listed above; 
Interactions with family members and/or friend 
support of recovery.

Mental Health and Social 
Systems - Notes
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Level of Care



Review



Success!



Potential Report Statuses



• 1. PHC Received
• 2. PHC Submitted to the State
• 3. PHC Rejected
• 4. State Accepted
• 5. State Rejected
• 6. Draft not Submitted to PHC
• 7. Deleted

Potential Statuses



• Submitted to PHC
• Submitted to the State

Potential Statuses



Other Actions



CalOMS Data Collection Guide

Data Collection Guide, January 2014 (PDF)

https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf


Resources

Monday - Friday
8 a.m. - 5 p.m.

CalOMS Support
wmillis@partnershiphp.org
swilson@partnershiphp.org

Online Services Support
eSystemsSupport@partnershiphp.org

PHC Online Services
https://provider.partnershiphp.org/IUI/Login.aspx

Partnership HealthPlan of California
www.partnershiphp.org

When emailing eSystemsSupport for assistance please provide the following 
information with brief description of issue:

Online Services Portal
User name Contact information
Organization name Tax ID number

mailto:wmillis@partnershiphp.org
mailto:swilson@partnershiphp.org
mailto:eSystemsSupport@partnershiphp.org
https://provider.partnershiphp.org/


Wellness and Recovery 
Program

Drug Medi-Cal Organized Delivery Service
CalOMS Discharge,  
Annual Update and 
Open Admissions 

Report 
Training  
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• CalOMS Overview
• Introduction to PHC’s Online Services at 

https://provider.partnershiphp.org/UI/Login.aspx
• How to enter a CalOMS Discharge and Annual Update
• Open Admissions Report
• Contacts and Resources

Agenda

https://provider.partnershiphp.org/UI/Login.aspx


Overview

The California Outcomes Measurements System 
(CalOMS) is the statewide data collection system used 

to report information to the Department of Health 
Care Services

• All treatment levels are required to report data
• There is an exception for Care Coordination and Recovery Services

• Takes under three minutes to complete
• All fillable online, must be entered into PHC online services
• DHCS requires information to be entered into CalOMS for everyone in 

your program, even those not covered under Medi-Cal. 
• Data must be entered and submitted timely. Within 10 days of a client 

entering treatment.



PHC Online Services



PHC Online Services Modules



• What are the CalOMS rules for discharging clients?
• A CalOMS discharge record must be recorded if an admission questionnaire has 

been administered. 
• Clinicians should attempt to schedule and conduct a discharge interview with 

every client. A discharge interview is either in person (face-to-face) or via 
telephone. Treatment providers are advised to include a date to conduct a 
discharge interview in the medical record. 

• Providers should try to conduct the discharge interview in a face-to-face* 
session with a client. If a client is unable to appear for the scheduled discharge 
interview, despite having made progress in treatment, then the client should be 
contacted by phone for the discharge interview.

Discharges



Discharges From Search Screen



Discharges and Search



Discharges



Discharges
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• Completed Treatment/Recovery Plan, Goals- Referred
• Client completes the discharge interview in person or by phone. The client 

completes treatment and is being referred to another agency (even if the referral 
is not accepted). For example, the client is moving from one modality or type of 
service to another. 

Discharge Status Definitions
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• Completed Treatment/Recovery Plan, Goals- Not Referred
• Client completes the discharge interview in person or by phone. The client 

completes treatment and is not being referred to another agency for continued 
treatment. For example, the client has successfully completed an entire 
treatment episode and therefore is not referred for further services. 

Discharge Status Definitions
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• Left Before Completion With Satisfactory Progress- Standard
• Client completes the discharge interview in person or by phone. This occurs 

when a client has made satisfactory progress in a program and was referred to a 
different program to continue treatment.

Discharge Status Definitions
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• Left Before Completion With Satisfactory Progress- Administrative 
• Used ONLY when no possible discharge interview can be conducted in person 

or by phone. This should be used for a client who made satisfactory progress in 
the treatment service, who did not complete the treatment service as planned, 
and could not be located to receive a referral for further treatment or to conduct 
a discharge interview.

Discharge Status Definitions
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• Left Before Completion With Unsatisfactory Progress- Standard
• Client completes the discharge interview in person or by phone. This occurs 

when a Client is referred to another program or service modality because they 
are not making satisfactory progress in the program in which they are 
participating

Discharge Status Definitions
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• Left Before Completion With Unsatisfactory Progress- Administrative
• Used ONLY when no possible discharge interview can be conducted in person 

or by phone. This should be used for a client who made satisfactory progress in 
the treatment service, who did not complete the treatment service as planned, 
and could not be located to receive a referral for further treatment or to conduct 
a discharge interview.

• If there was any sort of planning or discussion of leaving the program this 
discharge status should not be used. This status should ONLY be used if the 
member is asked to leave the program or walked away from the program without 
any communication.

Discharge Status Definitions
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• Death
• This should be used for clients who die prior to completing the services in which 

they are participating. 

• Incarceration
• This should be used for clients who become incarcerated prior to completing the 

services in which they are participating. 

Discharge Status Definitions
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Discharge Demographics



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Discharge Demographics
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Discharge Admission
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• For the remaining pages after the admission page the information will 
be populated for the Substance Use, Employment, Criminal Justice, 
Medical, Mental Health, Social System and Level of Care. In each of 
these pages, you will update the information, if applicable. Click save 
and continue to advance through each page until you get to review.

• The discharge status you select will dictate how many questions will 
need to updated. For example, if the member Left Before Completion 
With Unsatisfactory Progress- Administrative you would only need to 
complete minimum questions as compared to a member who would have 
completed a full exit interview.

Discharge



Review



Success!



• Required for all beneficiaries in treatment for twelve months or more, 
continuously in one provider and one service modality with no break in services 
exceeding 30 days.

• Each month provider will receive an Open Admissions Report in Sharefile by the 
20th of the month. You can review this report to see who needs an annual update 
or a discharge. 

• A CalOMS record will be considered out of compliance if it is 14 months and 
over, without an annual update or discharge submitted. 

• A change in status is to be reported in CalOMS within 7 days of the change.

Annual Update



Annual Update From the 
Search Screen



Annual Update and Search
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Annual Demographics
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Annual Demographics
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Annual Admission
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• After clicking save and continue on the admission page you will be 
taken to the Substance Use page. The information will be populated for 
the Substance Use, Employment, Criminal Justice, Medical, Mental 
Health, Social System and Level of Care. You may update fields on 
these pages as applicable. Some questions may be grayed out.

• Exception: If the member is female the Medical page will require the pregnancy 
question to be re-answered. 

• Review and click “save and continue” at the bottom to advance through each 
page

Annual Update



Review



Success!



• 1. PHC Received
• 2. PHC Submitted to the State
• 3. PHC Rejected
• 4. State Accepted
• 5. State Rejected
• 6. Draft not Submitted to PHC
• 7. Deleted

Potential Statuses



Other Actions
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• The CalOMS Open Admission Report (OAR) is the report of all open 
admissions where a discharge has not been submitted.

• Each month provider will receive an Open Admissions Report in Sharefile by the 
20th of the month. You can review this report to see who needs an annual update 
or a discharge. Report is submitted to your provider folder in Sharefile
https://partnershiphp.sharefile.com/dashboard

• A CalOMS record will be considered out of compliance if it is 14 months and 
over, without an annual update or discharge submitted. 

Open Admission Report (OAR)

https://partnershiphp.sharefile.com/dashboard


CalOMS Data Collection Guide

Data Collection Guide, January 2014 (PDF)

https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf


Resources

Monday - Friday
8 a.m. - 5 p.m.

CalOMS Support
wmillis@partnershiphp.org
swilson@partnershiphp.org

Online Services Support
eSystemsSupport@partnershiphp.org

PHC Online Services
https://provider.partnershiphp.org/IUI/Login.aspx

Partnership HealthPlan of California
www.partnershiphp.org

When emailing eSystemsSupport for assistance please provide the following 
information with brief description of issue:

Online Services Portal
User name Contact information
Organization name Tax ID number

mailto:wmillis@partnershiphp.org
mailto:swilson@partnershiphp.org
mailto:eSystemsSupport@partnershiphp.org
https://provider.partnershiphp.org/
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