2024 Provider Bulletins

o Volume 24.1 Interpretive Services

o Volume 24.2 Adult Expansion - Medi-Cal Eligibility

o Volume 24.3 Carelon Health - Mental Health Benefits Reminder

o Volume 24.4 Adult Expansion — Medi-Cal Eligibility

o Volume 24.5 Alternate Levels of Care ICF DD — Webinar

o Volume 24.6 2024 Partnership HealthPlan Survey Information

o Volume 24.7 IVR Discontinuing

o Volume 24.8 Provider Bulletin Dignity Contract Expiration Bulletin February 28, 2024
o Volume 24.9 New Claims System HRP Bulletin March 2024 | Webinar Registration
o Volume 24.10 Billing Guidelines Taxonomy Reminder

o Volume 24.11 LTC Information and LTC Webinars

o Volume 24.12 Change Healthcare Webinar and FAQs

o Volume 24.13 Provider Bulletin Dignity Contract Expired April 1, 2024

o Volume 24.14 Member Eligibility Message Provider Online Services

o Volume 24.15 Eastern Region ABCs of Quality Improvement May 1, 2024

o Volume 24.16 Urgent Notice: Closure of Local Pharmacy in Corning and Los Molinos
o Volume 24.17 Taxonomy Code Reminder- Billing Guidelines

o Volume 24.18 New Claims System Important Notice — Postponed

o Volume 24.19 LTC Billing Requirements

o Volume 24.20 Provider Emergency Notification Box

o Volume 24.21 Provider Engagement Group (PEG)

o Volume 24.22 Billing for Telehealth Services

o Volume 24.23 Electronic Visit Verification (EVV) May office hours

o Volume 24.24 Partnership and Dignity Health Contract Signed

o Volume 24.25 Long Term Care Support and Services

o Volume 24.26 Referral to Specialist (RAF) Policy

o Volume 24.27 Provider Relations Newsletter — Summer 2024

o Volume 24.28 Reminder: Access Standards

o Volume 24.29 Community Health Worker (CHW) Provider Webinar
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https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Interpretive%20Services%20Flyer_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Adult%20Expansion%202_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Adult%20Expansion%202_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CarelonMentalHealthBenefits_final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Adult%20Expansion%202_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/ICFDD%20Carveout%20Webinar_final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/2024%20Survey%20flyer_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/IVRdiscontinuing_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Bulletin_DignityContract_02.28.2024_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/On-Demand%20Webinar%20Content/HRP%20Bulletin%20March%202024_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/On-Demand%20Webinar%20Content/HRP%20Bulletin%20March%202024_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Billing%20Guidelines%20-%20Taxonomy%20Reminder_Final%204.23.24.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/LTC%20Webinar_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/LTC%20Webinar_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CH%20Webex%20Flyer_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Bulletin_DignityContract_04.01.24_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Bulletin_DignityContract%20OLS%20Notification_Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/May%202024%20ABCs%20Flyer_COMMS_FINAL_02_24.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Urgent%20Notice%20Pharmacy%20Closure_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Billing%20Guidelines_Taxonomy%20Reminder_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/HRP_Postponed_Provider%20Notice.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/LTC%20Secondary%20Billing%20Requirements_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Emergency%20Notification%20Mailbox%20-%20FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/PEG%20June%2012%202024%20Flyer.docx
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Billing%20for%20Telehealth%20Services%20Flyer%20and%20FAQ.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Electronic%20Visit%20Verification%20(EVV)-%20May%20Office%20Hours%20Flyer-%20FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Bulletin_DignityContract_06.11.24_Final_Comms.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/LTC%20Services%20and%20Support%20Flyer_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Notice-%20RAF%20Policy_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/PRNewsletter%20Summer%202024.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Access%20Standards%20Flyer%20Final.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CHW%20Provider%20Webinar%20August_Final.pdf

2024 Provider Bulletins

o Volume 24.30 EPSDT Training Attestation Reminder

o Volume 24.31 Provider Online Services Portal Training for Dignity

o Volume 24.32 California Electronic Visit Verification — In Person Office Hours
o Volume 24.33 Partnership HealthPlan - June Policy Updates

o Volume 24.34 Referral Roundtable Glenn, Butte & Colusa

o Volume 24.35 Providing Advance Notification of Site and/or Physician Changes
o Volume 24.36 Provider Online Services (Bi-Weekly) Webinar

o Volume 24.37 Provider Engagement Group September Meeting

o Volume 24.38 Provider Online Services: Pended Correction Attachments

o Volume 24.39 Child Health and Disability Prevention Program Training

o Volume 24.40 2025 Whole Child Model Webinar for CCS Members

o Volume 24.41 TeleMed2U Diabetes Care Program

o Volume 24.42 A Primer in Prenatal Genetic Screening in California Webinar
o Volume 24.43 Partnership HealthPlan Perinatal Services (PHPS) Program Webinar
o Volume 24.44 Credentialing - Locum Tenens

o Volume 24.45 ABCs of Quality Improvement

o Volume 24.46 Billing Reminders: Taxonomy Codes

o Volume 24.47 Basic Life Support Obstetrics Training

o Volume 24.48 Supervising Community Health Worker Provider Webinar

o Volume 24.49 Partnership’s Consumer Advisory Committee

o Volume 24.50 TeleMed2U Psychiatry Services for Patients

o Volume 24.51 TeleMed2U Nutrition Services for Patients

o Volume 24.52 Deactivation of Override Code “55555” for All Drugs/Products
o Volume 24.53 Carleon PCP Referral Flyer

o Volume 24.54 Provider Relations Newsletter — Fall 2024

o Volume 24.55 Addressing Challenges in Perinatal Care

o Volume 24.56 Provider Visit Survey

o Volume 24.57 Supervising Community Health Worker Provider Webinar

o Volume 24.58 EPSDT Training Reminder
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https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/EPSDT%20Training%20and%20Attestation%20REMINDER_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/DIGNITY%20Provider%20OLS%20Trainings_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CalEVV%20In-Person%20Office%20Hours%20Flyer.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/June%202024%20Monthly%20Policy%20Changes_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Referral%20Roundtable%20_Glenn_Colusa_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Site%20Closures%20or%20Re-location%20Flyer_%20080724_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Online%20Services%20Webinar_CommsFinal_withQRcode.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/PEG_Flyer_091124_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/eTAR%20Corrections%20Attachements%20Flyer%20Draft_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CHDP%20Training%20Flyer_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/2025%20WCM%20Webinars_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/TeleMed2U_Partnership_DiabetesFlyer_ENG_CommsFinal%202.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Genetic%20Testing%20Webinar_080724_FINAL.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Perinatal%20Services%20Webinar%20Flyer_FINAL_080724T432p.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Important%20Provider%20Notice-%20Credentialing%20Locum%20Tenens%20Flyer_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/ABCs%20of%20QI%20Flyer%20_08_28_24_COMMS_FINAL_090524.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Billing%20Guidelines_Taxonomy%20Reminder_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Save%20the%20date%20BLSO_COMS.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CHW%20Provider%20Webinar_Oct%202024_CommsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CAC%20Flyer%20Final_Eng.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/TeleMed2U%20Psychiatry%20Services%20for%20Patients.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/PHC%20%26%20TeleMed2U%20Nutrition%20Services.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/2024.10_A_Deactivation_Override_55555_All_Drugs_Products_Program_Integrity_Update.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Carelon%20PCP%20Referral%20Flyer_COMS_withQRcode.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/PRNewsletter%20Fall%202024_withQRcode.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Perinatal%20Symposium%20Event%20Flyer_FINAL_withQRcode.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Visit%20Survey%20Letter.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/CHW%20Provider%20Webinar_Dec%202024_COMsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/EPSDT%20Training%20and%20Attestation%20REMINDER%20UPDATE%209.10.24_CommsFinal_withQRcode.pdf

2024 Provider Bulletins

o Volume 24.59 Partnership Presents: Doula Pathway Webinar

o Volume 24.60 Mandatory Enrollment for Foster Youth in Single-Plan Counties in 2025
o Volume 24.61 Community Information Security Updates

o Volume 24.62 Provider Online Services Webinar 2025

o Volume 24.63 Partnership Perinatal Services Webinar Series

o Volume 24.64 ABCs of Quality Improvement Flyer

o Volume 24.65 Provider Relations Newsletter — Winter 2024/2025

o Volume 24.66 CT Scan and MRI TAR Changes

o Volume 24.67 ECM Unsuccessful Outreach Billing
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https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/DoulaPathwayWebinarFlyer_COMsFinal.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Foster%20Youth%20Flyer_Final_COMS.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Community%20Information%20Security%20Updates.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Provider%20Online%20Services%20Webinar%202025_COMS.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/Perinatal%20Services%20Webinar%20Series%20Flyer_COMS.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/ABCs%20of%20QI%20Flyer%20_Jan25_COMS_FINAL_120624.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/PRNewsletter-FaxBlast_Winter2024-2025.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/MCPN0487%20-%20CT%20Scan%20and%20MRI%20TAR%20Changes.pdf
https://www.partnershiphp.org/Providers/Medi-Cal/Documents/OnDemandTrainingWebinars/Flyers_and_Bulletins/MCPN0493%20-%20(ECM)%20Unsuccessful%20Outreach%20Billing.pdf

