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Housekeeping

• This webinar will be recorded and posted 
on our website.

• Slides will be available after the 
presentation on Partnership website

• All participants have been muted to 
eliminate any possible noise 
interference/distraction.

• If you have a question or would like to 
share your comments during the webinar, 
please type your question in the Q&A 
box.



Health Rules 
Payor
(HRP)
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• Partnership has used Amisys as a core 
claims system since we began over 25 
years ago.  With Partnerships continued 
growth, Amisys is unable to support the 
increased work

Background

• Health Rules Payor or HRP is a next 
generation core claims processing 
system that will provide new levels of 
automation and seamless transactions 
between Partnership and our Providers

HRP

Health Rules Payor (HRP)
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Streamlines the 
claims life cycle 

from 
submission to 

payment

Increases 
claims payment 
accuracy and 

reduces 
provider rework 

and rebilling

Increases 
ability to 

process and 
pay claims 

faster 

Benefits
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• ALL CLAIMS, both paper claims and electronic submissions, 
received at Partnership on or after Summer 2024 must be 
billed using provider taxonomies and on the appropriate claim 
forms (or the electronic equivalent).

• Billing provider NPI & taxonomy are required on all claims. If 
rendering provider is different than the billing provider, the 
rendering provider NPI and taxonomy are also required. 

• Claims submitted without required NPI & taxonomy codes will be 
rejected as of Summer 2024.

What can providers expect?



Local Code 
Conversion
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Local Code Conversion

Partnership has decided to not move forward with the planned 
conversion from local codes to national codes at this time.

Future updates and educational material will be shared once DHCS 
announces effective dates for the conversion of each program or 

service category.

However, Partnership will accept HIPAA-compliant national codes 
from providers that have the ability to bill them.



Required 
Taxonomy Codes
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For paper CMS1500 claims:
 Billing Provider NPI should be placed in box 33a 

and the Billing Provider taxonomy should be placed 
in box 33b. 

 Bill using Rendering Provider NPI in Box 24J when 
applicable.

 Rendering Provider taxonomy code should be 
placed in the shaded portion of box 24J when 
applicable.

Billing Guidelines
Taxonomy Codes for Professional Claims

Billing Provider NPI and Taxonomy are required on all claims. Please 
engage with your clearing house to ensure they are submitting with the 

taxonomy code. 
Rendering Provider NPI and Taxonomy is required when applicable.

Data Element Loop Segment ID Example of Billing Provider Taxonomy

Billing Provider 
Taxonomy Code

2000A PRV03 PRV✽BI✽PXC✽207Q00000X~

Data Element Loop Segment ID Example of Rendering Provider Taxonomy

Rendering Provider 
Taxonomy Code

2310B PRV03 PRV✽PE✽PXC✽1223G0001X~

For electronic 837P claims:
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Billing Guidelines
Taxonomy Codes for Institutional Claims

Billing Provider NPI and Taxonomy are required on all claims.

For paper UB04 institutional claims:
 The Billing Provider’s NPI should be 

placed in box 56. 

 The Billing Provider’s taxonomy code 
should be placed in box 81CCa with 
Qualifier B3 (Health Care Provider 
Taxonomy Code).

Data Element Loop Segment ID Example of Billing Provider NPI and Taxonomy

Billing Provider 
Taxonomy Code

2000A PRV03 PRV✽BI✽PXC✽282NR1301X~

Billing Provider NPI 2010AA NM109 NM1✽85✽2✽Dr. Mickey Mouse✽✽✽✽✽XX✽1234567890~

For electronic 837I claims:



Long Term Care 
Claim Changes
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All LTC claims must be submitted electronically using the X12N 
837I or on the paper UB-04 claim form.

Providers should utilize the Medi-Cal Provider Manual for 
instructions on LTC billing and the LTC 25-1 to UB-04 Crosswalk 
at https://mcweb.apps.prd.cammis.medi-cal.ca.gov/news/31701_04

Partnership will no longer send out spreadsheets for LTC and 
hospice retroactive rate adjustments.  Claims adjustments and 
additional reimbursement will occur once the new rates are 
configured in Partnership’s claims system.

Long Term Care Changes



Other Claim 
Changes
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• Providers billing for anesthesia services (CPT codes 00100 
through 01999) will be required to submit time in minutes in 
box 24G on the CMS-1500 claim form and in the electronic 
equivalent, 837P file.

• In addition, start and stop times will no longer be required. 

• Anesthesia time units should no longer be billed in units or  
15-minute increments of anesthesia time.

Anesthesia Billing Changes
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• Previously accepted claims that were originally submitted on or after Sumer 2024 will have a 
16-digit claim control number (CCN) assigned by PHC. These claims may later be billed with 
a claim frequency code of 7 (replacement) or 8 (void/cancellation) to request that the original 
claim be replaced or voided. The claim frequency code is sent in the CLM05-3 of the 837 
electronic claim.

• Claims submitted with a frequency code 7 or 8 must reference the 16-digit original claim 
control number (CCN) of the previously accepted claim in the REF02 segment.

• Previously accepted claims that were originally submitted before Summer 2024 with a 12-digit 
claim control number require a CIF/eCIF submission to request adjustments.

Replacement / Void Claims
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Length of Claim 
Control Number 

(CCN) will change to 
16 digits

Provider’s PHC# in 
Provider Directory 

will change

Encounter claims will 
not be adjudicated for 
payment and will not 

be included on a 
Remittance Advice 

(RA)

Partnership will be 
able to accept up to 4 

modifier codes on 
each claim line

Additional Changes
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Best to bill 
electronically for 

faster 
reimbursement

Include Rendering 
Provider NPI and 

Taxonomy if 
different than the 

Billing Provider NPI 
& Taxonomy

Billing Provider NPI 
and Taxonomy is 

required on all 
claims

Reminders



Online Services 
Provider Portal
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Claim Attachments
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Claim Attachments
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Claim Attachments

Attachment confirmation
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Claim Attachments

Viewing claims attachments
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Claim Attachments

When saving and uploading your attachments please use 
this naming convention: 

Member’s CIN_Date of service (MMDDYYYY)_Uploader’s initials
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• Reminders about Claim Attachments/Best Practices
• You can print your claim attachments so you have a record 

of the Attachment Claim Number (ACN) 
• If there is more than one document to attach for the same 

claim, please use sequential numbers after the uploader’s 
initials (1,2,3 etc.)

Claim Attachments
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Eligibility Screen Updates
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TAR Updates
National Codes
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TAR Updates
Physician Administered Drugs (PAD)

Physician-administered drugs are outpatient drugs that are typically administered by a health care 
provider in a physician’s office or other outpatient clinical setting.
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TAR Updates
Physician Administered Drugs (PAD)
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The provider online services portal will be down for 
maintenance beginning June 7, 2024 5:00PM – June 
10, 2024 6:00AM. During this time you will not be able 
to access your account. 
 Please call Member Services at (707) 863-4120 for all 

eligibility needs. 
 Fax all TARs to the Utilization Department at (707) 863-

4188

Provider Portal Outage



Electronic Data 
Interchange
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EDI parallel testing period with existing trading partners is
March 18, 2024 – April 12, 2024

Partnership EDI Resources: 

http://www.partnershiphp.org/Providers/Me
di-Cal/Pages/HIPAAEDI-Publications.aspx

Claim Status Codes – Washington 
Publishing Company

https://x12.org/codes/claim-status-codes

https://x12.org/codes/claim-status-category-
codes

• Electronic claim production files received during 
the EDI parallel testing period will also be 
processed through our HRP test system.

• EDI will post the HRP test response files to 
Trading Partners’ sFTP accounts under the 
‘test\HRP’ folder for review. 

• Trading Partners are the direct submitters and 
receivers of EDI files (Some providers use 
clearing houses as the trading partner.)

• These files will be provided to Trading Partners to 
share examples of what to expect for claims 
processed in the HRP payer system

EDI Parallel Testing

http://www.partnershiphp.org/Providers/Medi-Cal/Pages/HIPAAEDI-Publications.aspx
https://x12.org/codes/claim-status-codes
https://x12.org/codes/claim-status-category-codes
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EDI Reminders

Interchange Control Number
837 files submitted without a unique Interchange Control Number in the ISA13 
segment of the 837 file, will be rejected. 

Submitter ID Number (Application Sender’s Code)
Trading partners should continue to use their assigned submitter ID in the 
GS02 segment of their 837 files.

Electronic Claim Attachments (Attachment Control Number)
Electronic claims that have an electronic claims attachment, must reference 
the attachment control number (ACN) in the PWK06 segment of the electronic 
claim.
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EDI Response Reports
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EDI Response Reports

STS Response Reports

• Current STS reports do not include X12 claim status category codes & claim status 
codes. 

• Future STS reports will include X12 claim status category codes & claim status 
codes. 



Additional 
Training
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Provider Training

Weekly webinars to answer questions and review updates:

 Updated recordings, FAQs, and other materials will be shared in the 
following location.

http://www.partnershiphp.org/Providers/Medi-Cal/Pages/ProviderEducationTrainingMaterials.aspx

Next Steps

http://www.partnershiphp.org/Providers/Medi-Cal/Pages/ProviderEducationTrainingMaterials.aspx
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Contact Us

Send all Claims System Implementation questions to:

esystemssupport@partnershiphp.org
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Questions

The webinar and updated materials will be available on-demand at:
http://www.partnershiphp.org/Providers/Medi-Cal/Pages/default.aspx

Register here for upcoming trainings. 

Upcoming Webinar:
• April 10
• April 17
• April 24

http://www.partnershiphp.org/Providers/Medi-Cal/Pages/default.aspx
https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/a6077ae9d2c24c07960c753b5cb79f56
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