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Claims Attachments

• Three new modules will be added to the claims section to add, view, and 
edit claim attachments. 

• Users must request attachment access from eAdmins.
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Claims Attachments

Attachment confirmation

• Here is an example of that confirmation page with the ACN. Be sure to 
include this number with your claim submissions. 

• When Uploading attachments, the attachment should be in PDF format. 
Multiple documents can be attached. Once submitted an ACN number will 
be provided that is associated with the submitted documents. 
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Claims Attachments

Viewing claims attachments
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Reminders

You can print your claim attachments so you have a 
record of the Attachment Control Number (ACN) 

If there is more than one document to attach for that 
same claim, please use sequential numbers after the 
uploader’s initial (1,2,3 etc.)

Reminders about Claims Attachments/Best Practices
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Eligibility Screen Updates

The 13-month history will move from the bottom of the eligibility page into it’s own tab.
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TAR Updates
Physician Administered Drugs (PAD)

Physician-administered drugs are outpatient drugs that are typically administered 
by a health care provider in a physician’s office or other outpatient clinical setting.
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TAR Updates
Physician Administered Drugs (PAD)
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