
 

 

2025 ECM QIP Measure Summary, 
Deadlines and Reporting Requirements 

   PartnershipHP.org        (800) 863-4155 
 

Measures and Documents Deadline and Submission Requirements 
Gateway Measure: Timely Reporting 

ECM Provider Return Transmission File (RTF) 
Document: Provider Return Transmission File (RTF) 
 

 

Submit monthly to 
ECM team via sFTP folder. 

(Refer to due date schedule from ECM team) 

ECM Provider Initial Outreach Tracker File (IOT) 
Document: Provider Initial Outreach Tracker File (IOT) 
 

 

Submit monthly to 
ECM Team via sFTP folder. 

(Refer to due date schedule from ECM team) 
 

Provider Capacity Survey   
Survey document provided by ECM team   
 

 

Submit monthly to 
ECM team via Google Docs. 

(Refer to due date schedule from ECM team) 
 

Measure 1  

Care Plan and ROI Upload into PointClickCare® 
Documents:  
ECM Care Plan (revised June 2023) 
Release of Information (ROI): English | Spanish  
                                                    Russian | Tagalog 

 

Upload documents into PointClickCare® 
within 60 day of TAR request date  

or TAR renewal request date. 
No submission to Partnership required. 

 

Measure 2   

PHQ-9 Depression Screening 
Document: PHQ-9 Depression Screening and Blood 
Pressure Screening Template 
 
NOTE: Depression and blood pressure screenings are 
submitted on one template. 
 

  

Submit template quarterly  
via sFTP folder by second Friday of the 

month following end of the  
quarterly reporting period: 
Q1: 04/11/25, Q3: 10/10/25, 

               Q2: 07/11/25, Q4: 01/09/26 
 

Measure 3 

Blood Pressure Screening  
Document: PHQ-9 Depression Screening & Blood 
Pressure Screening Template 
 

NOTE: Depression and blood pressure screenings are 
submitted on one template. 
 

 

Submit template quarterly  
via sFTP folder by second Friday of the 

month following end of the  
quarterly reporting period: 
Q1: 04/11/25, Q3: 10/10/25, 

               Q2: 07/11/25, Q4: 01/09/26 
 

http://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/Provider%20Resources/ECM%20Provider_%20RTF_FINAL.xlsx
http://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/Provider%20Resources/ECM%20Provider_IOT_FINAL.xlsx
https://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/ECM%20Documents/Forms/ECM%20Care%20Plan%20Final.pdf
https://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/ECM%20Documents/Forms/ECM%20ROI%20Form__English.pdf
https://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/ECM%20Documents/Forms/ECM%20ROI%20Form__Spanish.pdf
https://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/ECM%20Documents/Forms/ECM%20ROI%20Form__Russian.pdf
https://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/ECM%20Documents/Forms/ECM%20ROI%20Form__Tagalog.pdf
https://www.partnershiphp.org/Providers/Quality/Documents/ECM%202024/Q4%202024%20%20MY%202025%20ECM%20QIP%20Program%20Specifications_9.30.2024_FINAL.pdf
https://www.partnershiphp.org/Providers/Quality/Documents/ECM%202024/Q4%202024%20%20MY%202025%20ECM%20QIP%20Program%20Specifications_9.30.2024_FINAL.pdf
https://www.partnershiphp.org/Providers/Quality/Documents/ECM%202024/Q4%202024%20%20MY%202025%20ECM%20QIP%20Program%20Specifications_9.30.2024_FINAL.pdf
https://www.partnershiphp.org/Providers/Quality/Documents/ECM%202024/Q4%202024%20%20MY%202025%20ECM%20QIP%20Program%20Specifications_9.30.2024_FINAL.pdf
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Measure 4 

 
Timely Review of ED/Admissions Notifications in 
PointClickCare® (two-part measure) 
 

Part 1: 
Set up notification alerts function in PointClickCare® 
Set-Up Instructions: ED/Admissions Notifications 
 
 
 

Part 2: 
Review notifications in PointClickCare® within 72 
hours 
 

 
Part 1 and 2 Deadlines: 

Part 1: 
Set up ED/Admissions notification alerts by 

end of quarterly reporting period 
No submission to Partnership required. 

 
 

 
 

Part 2: 
Review ED/Admissions notifications  

within 72 hours of receiving notifications. 
No submission to Partnership required. 

 

 
For detailed information about the above measurement set, please review the 2025 ECM QIP Program 
Specifications and supporting documents on Partnership’s ECM QIP webpage. 
 
Please contact the ECM QIP Team: ECMQIP@Partnershiphp.org with any questions regarding the 
ECM QIP. 
 
Other Partnership Contacts: 

• General ECM-related Questions: CalAIM@partnershiphp.org 
• ECM Provider Reporting: ECM@partnershiphp.org 
• Provider Portal and TARs: Esystemssupport@partnershiphp.org 
• Claims: claimsecmhelpdesk@partnershiphp.org 

 
PointClickCare: 

• Webpage: PointClickCare Website Portal 
• Email: cmt-support@pointclickcare.com   
• Phone: (801) 285-0770 
• Available: Monday – Friday 7 a.m. – 6 p.m. MST 
• ECM Assignment Check 

 

https://www.partnershiphp.org/Providers/Quality/Documents/ECM%202024/Instructions_ECM%20QIP_Notifications%20Set-Up%20in%20PointClickCare_October%202024.pdf
https://www.partnershiphp.org/Providers/Quality/Pages/ECM-QIP-Enhanced-Care-Management.aspx
mailto:ECMQIP@Partnershiphp.org
mailto:CalAIM@partnershiphp.org
mailto:ECM@partnershiphp.org
mailto:Esystemssupport@partnershiphp.org
mailto:claimsecmhelpdesk@partnershiphp.org
https://pointclickcare.com/
https://www.partnershiphp.org/Community/Documents/CalAIM%20Webpage/ECM%20Documents/Resources/ECM%20PCC%20Assignment_COMS_Final.pdf

