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• HEDIS® Hybrid Measure: Data collected from both Administrative sources (claims, lab data, etc.) and abstracted from patient 

medical charts (paper and EMR). 
• Health Plan Accreditation (HPA) Measure: Uses HEDIS data to effectively measure the Health Plan’s care and service 

performance, which determines the Health Plan’s Star Rating.   
• Medi-Cal Managed Care Accountability Set (MCAS): Uses HEDIS data to effectively measure the Health Plan’s care and service 

performance. 

The following measures are applicable to both HPA and MCAS Reporting *unless otherwise noted. 

HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

LSC 

Lead Screening in 
Children 

Percentage of children 2 years of age 
who had the following: 

• One or more capillary or venous 
lead blood test for lead poisoning 
by their second birthday 

*MCAS only 

• Birth – 2023 Lab notes indicating the date of a lead venous or 
capillary blood test and the result 

• Birth – 2023 Progress / Office Visit notes (including sick visits) 
• Birth – 2023 Well Child check sheets 
• Child Health and Disability Prevention (CHDP) forms 
• Birth – 2023 ED / Inpatient / Urgent Care records 
• Birth – 2023 Notes from telephone visits, e-visits (i.e. secure text 

messaging or email, patient portal) and virtual check-ins 
• Evidence member was admitted to or used hospice services, or 

died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

CIS-10 

Childhood 
Immunization 
Status – 
Combination 10 

Percentage of children 2 years of age 
who receive a series of vaccines  
(# of injections) by their second 
birthday: 

• DTaP (4) • Hep B (3) 

• PCV (4) • VZV (1) 

• IPV (3) • HiB (3) 

• MMR (1) • Hep A (1) 

• RV (2 or 3) • Flu (2) 
 

• All immunization records (IZ grids, CAIR, other registries) 
• Birth – 2023 Progress / Office Visit notes 
• CHDP forms 
• Hospital birth record (includes IZ given at birth) 
• Birth – 2023 Day Care Exams 
• Evidence of contraindication for the vaccine  
• Evidence of the illness for MMR, Hepatitis B, VZV (chicken pox), 

Hepatitis A 
• Evidence of anaphylaxis due to any of the listed vaccines 
• Evidence of parental/guardian refusal of immunization 
• Evidence of LAIV (live attenuated influenza vaccine) administration 

which occurred on the child’s second birthday 
• Evidence member was admitted to or used hospice service, or died 

in 2023 
• 2023 Updated Problem Lists / Medical History 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

IMA-2 

Immunization for 
Adolescents – 
Combination 2 

Percentage of adolescents 13 years of 
age during the measurement year who 
had the following: 

• 1 Meningococcal vaccine 
between 11-13 years old 

• 1 Tetanus, diphtheria toxoids 
and acellular pertussis vaccine 
(Tdap/Td)  
between 10-13 years old 

• 2 or 3 human papillomavirus 
(HPV) vaccines  
between 9-13 years old 

• All immunization records (IZ grids, CAIR, other registries) 
• 2019 – 2023 Progress / Office Visit notes 
• CHDP forms 
• Sports physical notes 
• Evidence of contraindication for the vaccine 
• Evidence of parental/guardian refusal of immunization 
• Evidence of 2-dose HPV vaccine series with at least 146 days 

between the first and second dose, or 3-dose HPV vaccine series  
• Evidence member was admitted to or used hospice service, or died 

in 2023 
• 2023 Updated Problem Lists / Medical History 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

WCC 

Weight 
Assessment and 
Counseling for 
Nutrition and 
Physical Activity 
for Children/ 
Adolescents 

Percentage of members 3-17 years of 
age who had an outpatient visit with a 
PCP or OB/GYN and who had 
evidence of the following during the 
measurement year: 

• BMI percentile documentation 

*HPA only 

• 2023 Progress / Office Visit notes (including sick visits) 
• 2023 Well Child check sheets 
• 2023 CHDP forms 
• 2023 ED / Inpatient / Urgent Care records 
• 2023 Notes from telephone visits, e-visits (i.e. secure text 

messaging or email, patient portal) and virtual check-ins 
• Flowchart / Vital Signs Record (including weight, height, & BMI 

percentile) 
• Age-growth chart 
• 2023 Evidence of a diagnosis of pregnancy 
• 2023 Documentation of weight or obesity counseling 
• 2023 Documentation of services rendered during a telephone visit, 

e-visit (i.e. secure text messaging or email, patient portal) and 
virtual check-ins 

• Evidence member was admitted to or used hospice services, or 
died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

CCS 

Cervical Cancer 
Screening 

Percentage of women 21-64 years of 
age (as of December 31 of the 
measurement year) who were 
screened for cervical cancer: 

• 21-64 years: Cervical Cytology 
within the last 3 years 

• 30-64 years: Cervical high-risk 
human papillomavirus (hrHPV) 
testing within the last 5 years 

• 30-64 years: Cervical Cytology 
with hrHPV co-testing within the 
last 5 years 

 For hrHPV, the minimal age at the 
date of testing is 30 years.  

• 2019 – 2023 Cytology Reports (Pap, Pap and hrHPV / HPV tests 
date and results) 

• 2019 – 2023 OB/GYN Consults 
• 2019 – 2023 Progress / Office Visit notes 
• 2019 – 2023 Preventive health screening form with Pap, Pap and 

hrHPV / HPV tests date and results 
• 2023 Updated Problem Lists / Medical History 
• Name of patient’s OB/GYN Provider 
• Surgical history, include pathology reports for hysterectomy 
• History of Vaginal / Total / Complete / Radical hysterectomy on or 

prior to 12/31/2023 
• Evidence member was admitted to or used hospice services or 

palliative care, or died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

PPC 

Prenatal & 
Postpartum Care 

Percentage of deliveries of live births 
on or between October 8, 2022 and  
October 7, 2023. The measure 
assesses the following indicators: 

• Timeliness of Prenatal Care:  
The percentage of deliveries that 
received a prenatal visit in the 
first trimester, on or before the 
enrollment start date or within 42 
days of enrollment to PHC 

• Postpartum Care:  
The percentage of deliveries that 
had a postpartum visit on or 
between 7 and 84 days after 
delivery 

• 2022 – 2023 Progress Notes / Office Visit notes including PCP, OB 
flow sheet, and labs 

• 2022 – 2023 Notes from telephone visits, e-visits (i.e. secure text 
messaging or email, patient portal) and virtual check-ins 

• 2022 – 2023 Prenatal flowsheet/prenatal history/labs (OB Panel, 
TORCH antibody panel, Rubella antibody test/ABO/Rh) 

• Name of patient’s OB/GYN provider / referrals to OB 
• 2022 – 2023 All prenatal and postpartum records (including records 

prior to PHC enrollment, telehealth and in-person office visits) 
• 2022 – 2023 Diagnosis of pregnancy, documentation of delivery 

date, delivery medical record 
• 2022 – 2023 Ultrasound report(s) 
• Prenatal risk assessment form 
• Evidence of any of the following: member was not pregnant, the 

pregnancy did not result in live birth, or member did not deliver 
between October 8, 2022 and October 7, 2023 

• Evidence member was admitted to or used hospice services, or 
died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

CBP 

Controlling High 
Blood Pressure 

Percentage of members 18-75 years 
of age with diabetes (type 1 and 2) 
who had the following indicator during 
the measurement year: 

• BP Control <140/90  
 

• 2023 Progress / Office visit notes, including Specialist (i.e., 
Cardiologist, Nephrologist) 

• 2023 Notes from telephone visits, e-visits, (i.e. secure text 
messaging or email, patient portal), real-time interactive audio and 
video visits. 

• 2023 Updated Problem List / Medical History 
• 2022 – 2023 Medication List 
• 2023 Vital Sign Flow Sheet 
• 2023 Hospital discharge notes 
• Evidence of pregnancy during 2023 
• Evidence of end-stage renal disease, dialysis, nephrectomy or renal 

transplant 
• Evidence member was admitted to or received hospice services or 

palliative care, or died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

BPD 

Blood Pressure 
Control for 
Patients with 
Diabetes   

 

Percentage of members 18-75 years 
of age with diabetes (type 1 and 2) 
who had the following indicator during 
the measurement year: 

• BP Control <140/90 
*HPA only 

• 2023 Progress / Office visit notes, including Specialist (i.e., 
Cardiologist, Nephrologist) 

• 2023 Notes from telephone visits, e-visits, (i.e. secure text 
messaging or email, patient portal), real-time interactive audio and 
video visits 

• 2023 Updated Problem List / Medical History 
• 2022 – 2023 Medication List 
• 2023 Vital Sign Flow Sheet 
• 2023 Hospital discharge notes 
• Evidence member did not have a diagnosis of diabetes and had a 

diagnosis of gestational diabetes, polycystic ovarian syndrome 
(PCOS), or steroid-induced diabetes in 2022 or 2023 

• Evidence member was admitted to or used hospice services or 
palliative care, or died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

HBD 

Hemoglobin A1c 
Control for Patient 
with Diabetes 

 

Percentage of members 18 – 75 years 
of age with diabetes (types 1 and 2) 
whose hemoglobin A1c (HbA1c) was 
at the following levels during the 
measurement year:  

• HbA1c control (<8.0%) 
*HPA only 

• HbA1c poor control (>9.0%) 
*MCAS only 

• 2023 Progress / Office Visit notes 
• 2023 Flow Sheets – Vital Signs / Diabetic / Labs 
• 2023 HbA1c labs test dates and results 
• 2023 Notes from telephone visits, e-visits (i.e. secure text 

messaging or email, patient portal), real-time interactive audio and 
video visits 

• 2023 Updated Problem Lists / Medical History 
• Evidence member did not have a diagnosis of diabetes and had a 

diagnosis of gestational diabetes, polycystic ovarian syndrome 
(PCOS), or steroid-induced diabetes in 2022 or 2023 

• Evidence member was admitted to or used hospice services or 
palliative care, or died in 2023 
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HEDIS Measure Measure Description Medical Record Documentation Typically Requested 

EED 

Eye Exam  for 
Patients with 
Diabetes 

Percentage of members 18-75 years 
of age with diabetes (type 1 and 2) 
who had the following indicator during 
the measurement year: 

• Retinal eye exam 
*HPA only 

• 2022 – 2023 Progress / Office visit notes, including Specialist (i.e., 
Ophthalmologist, Optometrist) 

• 2022 – 2023 Notes from telephone visits, e-visits, (i.e. secure text 
messaging or email, patient portal), real-time interactive audio and 
video visits 

• 2022 – 2023 Eye exam reports and results  
• Evidence member had bilateral eye enucleation any time in the 

member’s history 
• 2023 Updated Problem List / Medical History 
• 2022 – 2023 Medication List 
• Evidence member did not have a diagnosis of diabetes and had a 

diagnosis of gestational diabetes, polycystic ovarian syndrome 
(PCOS), or steroid-induced diabetes in 2022 or 2023 

• Evidence member was admitted to or used hospice services or 
palliative care, or died in 2023 

 
 
 
 

HEDIS® is a registered trademark of the National Committee on Quality Assurance (NCQA). 
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