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Agenda

• Benefits of CAIR2
• AB1797
• COVID-19 & Flu Vaccine Providers
• How to Enroll
• Data Exchange and Manual Entry
• CAIR2 Website
• Account Update Feature

• Requesting User Accounts
• User Roles
• Available Reports
• Yellow Card
• IZ Record Requests
• User Resources



• Tracks patient immunizations and TB test information in one location

• Shows what shots are due, based on ACIP recommendations

• Increase immunization coverage rates

• Prints the CA Immunization Record/Yellow Card

• Tracks your vaccine Inventory

• Generates Reports, Reminder/Recall postcards, letters and lists

Benefits of CAIR2



AB1797: Effective January 1, 2023
All California healthcare providers who 

administer vaccines are required to:
Enter/submit patient vaccination information to a 
CA Immunization Registry: CAIR2 or Healthy 
Futures (HF)/RIDE

• CAIR2 users submit to CAIR2; HF/RIDE users    
submit to HF/RIDE

• Includes all vaccinations given for all ages
• TB test results must also be reported

CAIR2

Healthy 
Futures/RIDE
Alpine, Amador, Calaveras, 

Mariposa, Merced, San 
Joaquin, Stanislaus,  

Tuolumne



AB1797 (cont.)
Healthcare providers must also enter/submit the Race and Ethnicity for each 
patient receiving vaccinations to CAIR2 or Healthy Futures/RIDE.  This is to 
support the assessment of health disparities in immunization coverage.

• If a patient prefers not to share this information, the provider is able to 
select/submit a “Prefer not to say” option in the IZ Registry. 

• From 1/1/2023 to 1/1/2026, the law also allows Schools and licensed 
Childcare facilities to look-up students’ COVID-19 vaccination status in the 
IZ Registry for attendance purposes.

For more information go to our AB1797 FAQs:
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/AB1797-Registry-FAQs.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/AB1797-Registry-FAQs.aspx


Enter/submit Race and Ethnicity in CAIR

 Manual Entry

 “Update Patient” screen

 Under the “Patient 
Information” drop down 
menu

 Data Exchange

 Can set up EMR system to 
send over automatically



COVID-19 & Flu IZ Providers
• If a site is documenting only COVID-19 

or COVID-19 and Flu vaccinations in 
CAIR they will use My Turn or submit 
to CAIR via Data Exchange

• Using My Turn for Flu-only providers
– New Providers joining CAIR (or existing ones) that give Flu-

only can now use My Turn for Flu-only activities. The site 
does not need to be a Covid provider to use My Turn for 
Flu.

• My Turn automatically uploads 
COVID-19 and Flu IZ doses in CAIR

My Turn Contact Information
Website:
https://eziz.org/covid/myturn/
My Turn Flu Only Info: 
https://eziz.org/covid/myturn/flu/

My Turn Flu Only Enrollment: 
https://eziz.org/assets/docs/COVID19
/MyTurnFlu-EnrollmentKit2.pdf.
Onboarding email: 
myturnonboarding@cdph.ca.gov
Help desk:  myturninfo@cdph.ca.gov

https://eziz.org/covid/myturn/
https://eziz.org/covid/myturn/flu/
https://eziz.org/assets/docs/COVID19/MyTurnFlu-EnrollmentKit2.pdf
about:blank
mailto:myturninfo@cdph.ca.gov


How to Enroll
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Join.aspx


 Data Exchange

 Gives vaccines and wants 
to send data to CAIR2 
electronically

https://igs.cdph.ca.gov/

 DX Enrollment Guide 

https://eziz.org/assets/CAIR2
/CAIR2_DX_Enrollment_Guid
e.pdf

 Manual Entry

 Gives vaccines and will 
enter patient data into 
CAIR2 manually

http://enroll.cairweb.org/

https://igs.cdph.ca.gov/
https://eziz.org/assets/CAIR2/CAIR2_DX_Enrollment_Guide.pdf
http://enroll.cairweb.org/


CAIR Home Page (https://cdph.ca.gov/cair)

CAIR Users
- LCR Contact Info
- Help Desk
- FAQs 
- & More!

Account Update
- Update Org Info
- Add/Transfer Users
- Update User Roles
- Add/Update   
Shot-givers 

- & More!

*FOR 
SUPERVISORS* 

 Already Enrolled?
--Update your site/user   
information, add users,      

etc.



Account Update 

 You will need a CAIR Org Code (IIS ID) and 
your site’s Zip Code to log-in 

*FOR SUPERVISORS ONLY* 

 Please view the AU Instructions document 
beforehand 

 CAIR Help Desk (HD) manages Account 
Updates; please contact HD for assistance. 



Account Update – New User Account
 Register for new 

account on “New CAIR 
User Account” screen

 A “Read-only” user role 
allows Staff to use CAIR 
only for looking up, 
viewing, and printing IZ 
records should request.



Register for Training:
http://enroll.cairweb.org/training_login.php

http://enroll.cairweb.org/training_login.php


Available Reports
• Dose Based Eligibility Report

– Displays total number of vaccine doses given sorted by 
patient age and eligibility. Often asked for during VFC 
recertification.

• State Supplied Vaccine Report
– Displays information needed to order VFC Vaccines through 

MyVFCVACCINE ordering system
• State Supplied Flu Report

– Displays flu vaccines given sorted by lot number, patient age, 
and eligibility

• Doses Administered Report
– Displays all doses that were administered during a specific 

time frame sorted by vaccine and patient age



Yellow Card 

• All immunizations listed in CAIR 
record will now show on Yellow 
Card

• Blank spaces are for providers to 
write-in or hand stamp shots 
given that day



Immunization Record Requests
 CAIR Immunization Record
https://www.cdph.ca.gov/Program
s/CID/DCDC/CAIR/Pages/CAIR-
Records-Request-Form.aspx

 Digital Vaccine Portal
 COVID-19 or Full Record

https://myvaccinerecord.cdph.ca.gov

Welcome to the Digital Vaccine Record (DVR) 
portal

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-Records-Request-Form.aspx
https://myvaccinerecord.cdph.ca.gov/


User Resources

 CAIR users can find helpful resources by visiting 
the following page: https://cdph.ca.gov/cair
 Videos/Guides
 LCR Contact Info
 Help Desk

https://cdph.ca.gov/cair


Current COVID/CAIR2 Contact Information
COVID Call Center:
Email: COVIDCALLCENTER@cdph.ca.gov
Phone: (833) 502-1245

CAIR Help Desk  
Phone: 800-578-7889 option #4
Email: CAIRHelpDesk@cdph.ca.gov

CAIR Data Exchange Specialists
Email: CAIRDataExchange@cdph.ca.gov

Thank you!
Monica Monroy
Local CAIR Representative- LA County
Immunization Branch
Monica.Monroy@cdph.ca.gov
Phone: 323-422-6484
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mailto:CAIRHelpDesk@cdph.ca.gov
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