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The ABCs of Quality Improvement is a training designed to 
teach you the basic principles of quality improvement: 

• Introduction to Quality Improvement and the Model for Improvement 
• Learn how to create an aim statement (project goal) 
• Learn how to use data to measure quality and drive improvement 
• Tips for developing change ideas for improvement 
• Testing changes via the Plan-Do-Study-Act cycle 

 
Who should attend? This course is designed for clinicians, practice managers, quality 
improvement team members, and staff who are responsible for participating and 
leading quality improvement efforts within their organization.  

 

 

Questions: Email improvementacademy@partnershiphp.org 

Date:  Tuesday, March 25, 2025 
Time:  8:30 a.m. – 4:30 p.m.  
Location: The McConnell Foundation    
800 Shasta View Drive, Redding 
 
Registration and light breakfast from 8:30 – 9 a.m.  
Lunch will be provided.  
  

  *The AAFP has reviewed ABCs of Quality Improvement (QI) and deemed it acceptable for AAFP credit. Term of 
approval is from 11/07/2024 to 11/07/2025. Physicians should claim only the credit commensurate with the extent of 
their participation in the activity. This session ABCs of Quality Improvement (QI) is approved for 5.50 Live AAFP 
Prescribed credits. **Provider approved by the California Board of Registered Nursing, Provider Number CEP16728, for 
5.50 contact hours. 

 

Registration is FREE 
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