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Webinar Instructions

of CALIFORNIA

B QE.:.-E-. b
 This webinar will be recorded.

 All participants have been muted to eliminate
any possible noise interference/distraction.

fizkz)  All Panelists

« Time is put aside for questions at the end of
the webinar. it

* If you have a question, please type your
question in the CHAT BOX, and address to
“ALL PANELISTS.”



of CALIFORNIA

 Logging into PQD and
navigation

* New 2023 features
 Disparity Analysis Dashboard

» User guides and resources
* Discussion and Q&A




PARTNERSHIP

PQD Login

of CALIFORNIA

A Public Agency

QIP - eReports * Login to PQD through eReports
* For eReports login information, contact the eAdministrator for
your site

P My QIP Scores GROUP NAME:

l#l QIP Measure Report Remove Impersonation
Select a PCP | Sear P [Ad] Select Provider

Core Clinical Measurement Set

|l QIP Member Report

|l Member Search

e F I Child and Adolescent Well Care 2024 1448 % 1356 9362 NA NA 48.07%
Breast Cancer Screening 2024 38.98 % 98 2047 MNA MNA 52.20%
&l Weekly C it R rt
sl Weelkdy Count Repo Cervical Cancer Screening 2024 4724% 4920 10415 NA NA 57.11%
® - Childhood Immunization Status CIS 10 2024 1391 % 69 496 NA NA 30.90%
My eAdmins
Y Colorectal Cancer Screening 2024 2283 % 1700 7446 NA NA NA
B eAdmi Controlling High Blood Pressure 2024 6.11 % 93 1523 NA NA 61.31%
aAdmin
Diabetes - HbA1C Good Control 2024 13.20% 180 1354 NA MNA 52.31%
" . Diabetes - Retinal Eye exam 2024 31.09 % a1 1354 NA NA 52.31%
il Diagnosis Crosswalk
Immunization for Adolescents 2024 16.85 % 108 641 NA MNA 34.31%
a q Well Child First 15 Months 2024 2145 % T EE | NA MNA 58.38%
& QIP Specification Manual e onen =
Lead Screening Children 2024 76.20 % 30 395 NA MNA 62.79%
A Templates
Ef Partnership Quality
T Do | Advanced Care Planning (,(“LED/Q

E& Preventive Care Reports

HEALTH PLAN
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PQD Background

Partnership Quality Dashboard (PQD) is an online
platform that integrates many sources of data and
Is designed to help prioritize, inform and evaluate

quality improvement efforts.
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Home — Payout Status

of CALIFORNIA

A Public Agencv

D) B O [il] View: Original L1+ of Share
Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MonClinical | FS1 | FS2 | FS3
PARTNER: P |PEII‘tI1&I'S|'Ii|J HealthPlan of California + POD is an online platform that integraFE§ many sources of quality perfo.rmance
s_-:f i data to enable PCPs and PHC staff to prioritize, inform and evaluate quality MENU
f"'.“% |QI.IEI|IU," Dashboard improvement efforts. —_—
||-|°me « QIP data is updated monthly on the 10th in PQD. —
ECALIFORNIA * Please reach out to QIP team (QIP{@partnershiphp.org) for any questions.
':!t'
Status e Refresh Date
ESTIMATED Mar-24 | Parent organization (PO) Executive QIP Measure Summary
Members Claims Timeliness PO Soth POPartial POFull POQIP$ PO Remaining
@ 35,732 g;gg?;ﬁf’:;g Measure Score Target Points NNT Points NNT Earned QIP %
‘ (38,955 ) ACS_ADMISSION 12.18 NfA  N/A N/A 545938 $102,246 D EERE
| |Payout Status Avoidable ED/1000 2088 NfA  N/A N/A $5,438  5202,308 T aeses
Your organization has earned 13.63% of your Total Breast Cancer Screening 4335 5220 204 454 50 $177,820 D - Dt
Possible QIP $. Cervical Cancer Screening 4156 5711 1565 2499 50 $177,820 EE s
Child and Adolescent Well Care Visits 14.81 4807 3895 5089 50 $391,812 NE 103
Childhood Immunization Status CIS 10 22.72 3090 57 148 542,680  5211,585 D s
=" m
— 0
Provider QIP PMPM, $ Earned vs. Remaining QIP $ S 111

Total QIP £ Earne 4 —111
Site #1 s
5697 588,411 5707,291 _ 125
Site #2 —

Site #3
You have earned 13.59% of your p
Planwide Average to date is 21.39 S |te #4 5821 558,814 -- 5458, 752

Rank of 191 out of 250 parent org |
20" or "Bottom 20" to view unblir H - . 2240 i)
ite #5 $7.93 s9,350 [l 560,413 P 1657
4
Top 20
$4.00 5748 | 52,320
. ' HEALTH PLAN

Eureka | Fairfield | Redding | Santa Rosa T—mmm



PARTNERSHIP

of CALIFORNIA

A Public Agency

ome — Claims Timeliness

Home Provider

@«
&5

QIP Stoplight

|Partnership HealthPlan of California
|Quality Dashboard
|Home

Status i Refresh Date

(=3

ESTIMATED Many
Claims Timeliness
Members 38 53% (Excellent)
11,484 (1&,219/15 451)

|Payout Status
Your organization has earned 20_.84% of yvour Total
Possible QIF 5.

QP % Earned: $262,.0
Remaining Q1P %: $94

You hawve earned 20.99% of your possible points. The
Planwide Average to date is 22.62% giving yvou an Cwerall

Rankof 52 out of 99 parent crganizations. Click “Top 20"

or “Bottom 20" to view unblinded PO performance.

Top 20
_c%—é-‘s'

MeasuresPesrformance

Scorecard DrillDowmn_Clinical Dirilldown_MonClinical F51 FS2 F53

= POQD is an online platform that inoegrates many sources of quality performancs
data to enable PCOPs and PHC staff to prioritize, inform and evaluate quality
improwvement efforts.

= QIP data is updated monthhy on the 10th im POQD.

= Please reach out to POQD team (POLDEpartnershiphpoorg) for any guestions.

| Parent Organization Mame
| Parent Organization (PO) Executive QIP Measure Summary

PO SOth PO Partial PO Full PO QIP S PO Remaining
Measure Soore Target Poinks NNT Points NNT Earned QiFs
ACS_ADMISSION 5.82 M/a M MNfA 555,975 510,885 Ess e
§4.73 64256 3 = $18,521 565,313 e s
- - ; 992 MNfA R M/A 515,434 554,425 L se s
Claims Timeliness
43.75 5035 54 38 s 583,834 N =S =
38.53% (Excellent) . .. ses 24 <o sa3,824 —
{1&,215/16 461) - : — .
s 2402 4893 830 1155 =0 125,751 PlE e
Timeliness Status  18.72 3473 23 45 so 523,824 zE 72
. =%
— Excellent 23.94 4023 214 353 S0 553,862 s =1
- 51.95 53.85 49 82 S0 583,834 IS =
Threshaold
31.03 6010 182 0% s0 523,834 Es e 52
==95% Excellent -
3103 51.09 MNia 128 so 569,862 D T
85-95% Good 4652 3508 0O o sa3,834  so -~ k&
o _
F5-85% Fair 195 nja nA NjA seszea 50 [ £
=755 Foor 127 N/A NA N S15,434  s34.43s I =2
T ST T OO TS 273 557z 20 =5 0 5125,751 I - T
| Provider Score
Clinic #1234 I 35:564)
Clinic #5678 @ 1567
HEALTH PLAN
Eureka | Fairfield | Redding | Santa Rosa T—mmm



PARTNERSHIP

Home — Performance Ranking

N

You have earned 8.14% of your possible points. The Planwide
Average to date is 15.60% giving you an Overall Rank of 100
out of 113 parent organizations. Click "Top 20" or "Bottom

Top 20

20" to view unblinded PO performance.

Bottom 20

This chart shows your organization’s
relative rank in performance against other
organization’s in the PCP QIP network.

» Click the Top 20 and Bottom 20 boxes
to see an un-blinded list of the top and
bottom performers.

» Performance ranking compares the PCP
sites member months against parent
organization member months.

Eureka | Fairfield | Redding | Santa Rosa

*RED,
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PARTNERSHIP

Home — PO Measure Summary

A Public Agency

LandingPage_Internal | Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDoewn_Clinical | Drilldoewn_MonClinical FS1 | FS2 | FS3

SRTHERSHIF

M |Partner‘5h ip HealthPlan of California * PQD is an online platform that integrates many sources of quality performance data to enable PCPs
?-"‘-:'\“% |Quality Dashboard and PHC st_a‘FF to prioritize, inform and evalluate quality improvement efforts. lﬂl
m » QIP data is updated monthly on the 10th in PQD. J—
SECALTHN L | Home * Please reach out to QIP team (QIP@partnershiphp.org) for any questions. —
.'/-i\|
@ Status Refresh Date
ESTIMATED Feb-24 Parent Organization (PO) Executive QIP Measure Summary
@ Members Claims Timeliness PO S0th PO Pa rtial PO_FuII POQIP% PO Remaining
85.28% (Good) Measure Score Target Points MNT Points NNT Earned QIP 3
74,294 (23,491/27.546) ACS_ADMISSION 824  N/A N/A NfA §125540  $55,690 D s
|Payout Status Avoidable ED/1000 756 N/A NyA MyA 5175,785 51965,71% T 127
Your organization has earned 14.60% of your Total Possible QIP $. Breast Cancer Screening 3450 5220 242 342 527,015 $235,495 I - =1
Cervical Cancer Screening 2511 57.11 2514 3523 s0 $268,731 T 115
Child and Adolescent Well Care Visits 4.92 48.07 3985 5888 50 56E7,136 D ET 105
Childhood Immunization Status CIS 1¢ 12.03  30.80 114 180 50 $440,130 ST 100
Colorectal Cancer Screening 21.13 39.81 879 1463 525,131 5196,741 EE 11
Controlling High Blood Pressure 26.16 61.31 431 538 56,221 $241,814 HiEe 10a
QIP § Earned: £1,452.9, Diabetes - HbA1C Good Control 1283 52.31 587 704 50 $256,313 =T 113
Remaining QIP §: $8,50 - Diabetes - Retinal Eye exam 2341 5231 317 537 50 $197,038 EN 113
Immunization for Adolescents IMA 2 1653 3431 99 228 s0 5440,130 EE 103
Lead Screening in Children 65.14 62.79  N/A 24 $160,664  5156,040 EE -1
PCP Office Visits 1.40 A M/A, NS 534,622 $337,882 D EE 127
RAR_READMISSION 043 A, M/A NS 5162,691 56,441 EE 10
well Child First 15 Months 21.78 58.38 110 163 58,792 $534,652 2= ==

You have earned 17.23% of your possible points. The Planwide
Average to date is 19.11% giving you an Overall Rank of 145 out of
252 parent organizations. Click “Top 20" or “"Bottom 20" to view i
unblinded PO performance. Site #1 ® ':E @

Site #2 @ 557

Site #3 : 21.25
2
_&_ 252 @1

@ 1567 HEALTH PLAN

16.47
Bottom 20 ® -
& 1250

| Provider score




PARTNERSHIP
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Measurement Year
L2023 -

- Patient satisfaction shows CG-CAHPS o e
scores from prior years. ﬁ:‘r’gﬂ @

it satistaciion

« Untimely Claims shows a member-
detail report of any claims received
over 90 days from the service date.

*RED,
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Eureka | Fairfield | Redding | Santa Rosa T



PARTNERSHIP

QIP Stoplight

A Public Agency

PARTNERSHIT .
QIP Stoplight

Patient Gap to Reach Targets/Benchmarks and [ ]
Gap Size & Dollars Remaiming - Estimated Until (P Data Is Finalized For The Measuremert Year

Blank cell-Measure not
applicable to its practice type
or no denominator.

* N/A- Full points earned by

(As of February 2024)

uf CALTFORNIA

Shew Trend Chart Show QIP Targets

Target/Benchmark Filter
* | [Pep aw Patial Points targes

Parent Organization Refresh Date

| . | |F|.~JrJ.|rv 2024

Gap Size & Dollars Remaining

achievement of provider
specific relative improvement

< 10 From Target I <30 From Target B = 30 From Target No Color = Measure NyA for sits. I Terget Mat
(RI) will replace the partial

Measure # R B R i i i i i I . . .

Org Gap Ngﬁ Denooﬁ Slte #1 Slte#z Slte #3 Slte #4 Slte #5 Slte #6 pOInts optlon If the RI target
mesencer | 50| s 1 a7a WA s | N/A NA VA is lower than the partial
Screening d $0 49,547 0 0 0 .
Cervical Cancer 251a| 2447 9744 N/A NfA N/A N/a N/A MN/A N/A NSA pOI nts ta rgEt'
e ————— . 2= = * ” e Colorectal Cancer Screening
fﬂ::m Well 3,996 586 | 11,918 N);: N';: N';: 5;79: N!;a; N}sr: H h
Core Vit — . y— X IR targets from plan-wide 25!
e | M T = 50 $6,230 s12273 $12.338 $5,028 §7459  $1379 $16154 and 50t 2023 QIP
saceng | 579 1641 7768 "o performance. May increase
Boodpresae | 231|317 1212 s2090 s2z502 " to 50" and 90t MY 2024 to
Gootcomeat | 587| 192) 1478 - A align closer with Medicaid
T targets.
Immunization for / 1 /, /) J | /) /i
grieemsa| 99| 138 8s2 o . "o o o Yo sm @ S D
g?:lr;emimi“ i) 241 370 N‘; N.;nu N);: N,;:l N;AO N.;I: " g i e "o EALTH PLA




of CALIFORNIA

A Public Agency

QIP Stoplight -

Trend Chart

LandingPage_|nternal Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Climical | Drilldown_MNonClinical F51 | FS2 | F53

QIP Stoplight

Patient Gap to Reach Targets/Benchmarks amnd
Dollars Remaining - Estimated Untlf (NP Data s Finaiized For The Measurement Year

(As of December 2023)
of CALIFORNIA

Hide Trend Chart

Refresh Date

Target/Benchmark Filter

Show QIP Targets

Parent Organization

| Adventist He

- i !D(.\'_r_'mb-cr 2023 - | |PLP QIF Full Points mrget

Measure Selection

T
| Breest Cances Screening

{Patient Gap te Reach Selected Target/Benchmark) Trend Chart

Site #1
Site #2
Site #3

93

43

35
29 29
27
23

P
2

] S ——

BEL

e
4 4
Apr-23 May-23 Jun-23 Juk-23 Aug-23 Sep-23 Oct-23 Mow-23 Dec-23

Refresh Date

Provider Mame
- Adwentist Health Claariake (26800}
B Adventist Health Clearlake (26810}

- Adventist Health Clearake, Hidden Vallay ...

- Adwentist Health Cleariake, Kslseyville (26...

- Adwentist Health Clearizke, Lakeport (813...

Il Adventist Health Clearlake, Lucerne [14226)

. Adventist Health Cleariake, Middletown (2...
Adventist Health Howard Memaorial, Marc...

- Adwentist Health Mendocino Coast {21511}

B Adventist Health Ukizh Valley (73278)

Il Adventist Health, Ukiah Valley (36615}

fm Adventist Health, Ukiah Valley, Fort Brags ...
Adwventist Health, Ukiah Valley, St 209 (79...

HEALTH PLAN

—m—



PARTNERSHIP

QIP Stoplight -

Targets

LandingPage_Internal | Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MonClinical | FS1 | FS2 | F53

of CALIFORNIA

A Public Agency

PARTNERSHIP

QIP Stoplight

Patient Gap to Reach Targets/Bendhmarks and
Gap Size & Dollars Remaining - Estimated Until (1P Data Is Finalized For The Measurement Yaar

(As of February 2024)

of CALIFORNIA

Show Trend Chart Hide QIP Targets
Parent Organization Refresh Date Target/Benchmark Filter
| e = | |F|:Ju.uv101: = | |PLPO,|PP¢'lhIPuir:> target .
Core Measurement Set
Full | Partial

Measure Name Full Point Target Partial Point Target Points | Points
CLINICAL DOMAIN: CLINICAL MEASURES
Breast Cancer Screening 90th Percentile (63.37%) 50th Percentile (52.20%) 6 5
Cervical Cancer Screening 90th Percentile (66.48%) 50th Percentile (57.11%) 6 5
Child and Adolescent Well Care Visits 90th Percentile (61.15%) 50th Percentile (48.07%) 9 7
Childhood Immunization Status: Combo 10 90th Percentile (45.26%) 50th Percentile (30.90%) 6 4
Colorectal Cancer Screening 50th Percentile (39.81%) 25th Percentile (31.68%) 5 4
Comprehensive Diabetes Care: HbA1c Control 90th Percentile (60.34%) 50th Percentile (52.31%) 6 5
Comprehensive Diabetes Care - Retinal Eye Exams 90th Percentile 63.33%) 50th Percentile (52.31%) 5 4
Controlling High Blood Pressure 90th Percentile (72.22%) 50th Percentile (61.31%) 6 5
Lead Screening in Children 50th Percentile (62.79%) N/A - New measures do not qualify 6 N/A

for partial points in the first
measurement year
Immunizations for Adolescents — Combo 2 90th Percentile (48.80%) 50th Percentile (34.31%) 6 4
Well-Child Visits in the First 15 Months of Life 90th Percentile (68.09%) 50th Percentile (58.38%) 9 7
NON-CLINICAL DOMAIN: APPROPRIATE USE OF RESOURCES?
Ambulatory Care Sensitive Admissions 60™ Percentile (8.86) 70" Percentile (10.62) 5 4
Risk Adjusted Readmission Rate Score <1.0 Score 2 1.0-1.2 ] 4
NON-CLINICAL DOMAIN: ACCESS AND OPERATIONS
Avoidable ED Visits [ 60" Percentile (9.23) | 70" Percentile (11.43) 5 + HEALTH PLAN
-




PARTNERSHIP

Provider

A Public Agency

L

LandingPage_Internal | Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MNonClinical | FS1 | F52 | FS

PARTMERSHIP

$

‘ |Partnership HealthPlan of California .
ﬂ |Quality Dashboard |Provider Summary|

i€ CALIFCHNTY
ey

W

Measurement Year

Status/PMPM @] =1 Refresh Date Organization:
Cy2024 -

3 A
ESTIMATED/513.44 [+ Feb-24 Provider: 2024-2025 Measure Strategy Timeline

Click the icon to see a suggested timeline developed by PHCs Chie

@ Members Timeliness Practice Type: Officer for addressing measures and maximizing QIF perform. Provider Mame -

15,352 85.28% (Good) FAMILY %
’ o (23,491/27,545) [Mone] -
Hover over |Perfarmance Summary|
This table provides a timely summary of a individual provider's performance, showing score, Full Points/Partial Points/ , payout and ranking for a given measure.
the
member Measure Messure Partial | Partial  Full Full Sotental Total Possibie | Remaini SelectRanking | pjanyide
m - L otentia otal Fosslole emaining
o = Measure Score  Points | Points  Points | Points |Points Earned . QIP 5 Earned
trend icon Type Category Tacgst |NNT |Target |mnT Points ars QP s
to see Climical Chronic Controlling High Blood Pressure 2295 6£1.31 | 149 7222 | 201 0 6 S0 582,116 582,116 Rl s
trend chart Disease MEMT piabetes - HDALC Good Control 1171 5231 212 6033 | 254 0 6 50 $82,116 $82,116 [ s e
Diabetes - Retinal Eye exam | 3551 5231 88 63.33 | 145 0 5 50 $68,430 s68,430 a2 _ﬂ
of member Peds Access | Child and Adolescent Well Car.. 255 | N/&  N/A 4807 430 0 a 50 $123,474 | 3123474 [ feos s
months Well Child First 15 Months 12.50  N/A N/A | 5838 | 23 o 9 $0 $123174 | $w23a7a  [|EE 22
Preventative  Breast Cancer Screening 3339 5220 115 | 5539 | 134 0 6 s0 $82,116  $82,116  Ln|amen oo Hover over either of these
Screening . . )
Cervical Cancer Screening 3117 5711 &89 SREG | 747 0 [ S0 582,116 582,116 _ 33 . .
. . ' ' . icons for more detailed
Childhood Immunization Statu.. 959 N/& N/A 3050 16 0 6 50 582,116 s82,116 [ mon 2
Colorectal Cancer Screening | 26.31 3168 122 3881 | 305 0 5 50 568,430 s68430 [ info on PQD data or the
Immunization for Adolescents ., 2157 3431 7 4588 | 13 0 [ 50 $82,116 se2116  [EE s IP 2024
) measure
Lead Screening in Children 4750 | NjA Na |E279 7 0 [ s0 $82,116 s82,116 [ se 1s7 Q . )
Non-Clinical | Hosp ACS_ADMISSION see 106 wa sz na SO S ZE - specifications
Vslizaton  RaR_READMISSION oss 120 wa  1oo s [EESEEEEEEE ST o) 252
Primary Care | Avoidable ED/1000 CRECRIVSNCTTRNTS e N
utlizatian  pep pffice Visits 121 160 | N/A |[180 | N/a [ 5 s0 $68,430 s68,a30 [ zzEm s HEALTH PLAN
Grand Total 15 90 5205289 51,231,736 51,026,446 | =D —~~m
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A Public Agency

Provider-Performance Summary

Scorecard | Dri

Down_Clinical

Drilldown_MNonClinica

FS1 | FS2

FS3

Measures are grouped by Clinical & Non-Clinical measures.

NNT is number of patients needed to treat to hit the identified target

QIP $ Earned and Total Possible QIP $ show current earnings vs.
earnings if full points targets are met.

LandingPage_Internal | Home | QIP Stoplight ) Provider | MeasurePerformance
PARTNERSHIP
i-‘-"-‘lﬁ |Partnership HealthPlan of California
= — .
B |Quality Dashboard
ALIFRATA
@ Status/PMPM i g Refresh Date
ESTIMATED/$13.44 A Feb-24
Members Timeliness
15 352 85.28% (Good)
‘ B (23,491/27,546)

Measure Measure

Category —

Chronic
Diseaze Mzmt

Clinical

Peds Access

Preventative
Screening

Mon-Clinical | Hosp

Utilization

Primary Care
Urilization

Grand Total

Measure Score
Controlling High Blood Pressure 2995
Diabetes - HbA1C Good Control 11 .71
Diabetes - Retinal Eye exam 3551
Child and Adolescent Well Car.. 255
Well Child First 15 Months 1250
Breast Cancer Screening 33.39
Cervical Cancer Screening 3117
Childhood Immunization Statu., 9.59
Colorectal Cancer Screening 2631
Immunization for Adolescents ., 21 57
Lead Screening in Children 4750
ACS_ADMISSION 6.84
RAR_READMISSION 045
Avoidable ED/1000 569
PCP Office Visits 131

Partia
Points
Target
61.31
5231
52.31
N/A
N/A
52.20
57.11
MNfA
3168
3431
NfA
10.62
120
11.43
160

Partia
Points
NNT
145
212
&8
MN/A
MN/A
115
699
MN/A
122

17
N/A
N/A
N/A
N/A

Fu
Points
Target
7222
80.34
63.33
48.07
58.38
55.39
58.85
30.90
35.81
46.88
62.79
B.86
1.00
923
150

|Perfarmance Summary|
This table provides a timely summary of a individual provider's performance, showing score, Full Points/Partial Points/

Full
Points
NNT
201
254
145
430
23
134
747
16
305
13

7
/A
/A
M/A
M/A

, payout and ranking for a given measure.

SelectRanking | planwide
Points Earned szi:f:l QIP & Earned TotaICllTssssible Regla;nsrng
0 3 50 $82,116 582,116 | as 294
0 3 50 $82,116 582,116 | 149 319
[i] 5 ] $68,430 568,430 | a4 319
[i] 9 s0 $123,174 $123,174 |zm 305
[i] 9 $0 $123,174 $123,174 |‘m 225
[i] 6 $0 582,116 $82,116 |1JB 231
0 8 s0 582,116 582,116 | 192 332
0 6 50 582,116 582,116 | 100 27
0 5 50 568,430 $68,430 132 329
0 6 50 582,116 $82,116 |28 2
0 6 S0 $82,116 $82,116 |e3 167
s | s | sesam0 | smaw | so s ==
s | s | sesam | sesa0 | so 220 -5
s | s | sesaso | sesaso | so |20
[} 5 50 568,430 568,430 | 228 375
15 a0 $205,289 51,231,736  $1,026,446 371|238

RED,
& &
A d (=]

HEALTH PLAN
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PARTNERSHIP

Provider — Timeline

of CALIFORNIA

A Public Agency

LandingPage_Internal | Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MonClinical | FS1 | FS2 | FS

(5]

PARTNERSHIP

¢

s 4 |Partnership HealthPlan of California
|Quality Dashboard

W

./
[

|Provider Summary| -

i€ CALIFCHNTY
e

Timeline for addressing 2024 and 2025 PCP QIP Measures
2024-2025 Measure Strategy Timeline

202ﬂ 2025 Click the icon to see a suggested timeline developed by PHC's Chief Medical

Officer for addressing measures and maximizing QIP performance.
Ql: Jan - Mar | Qz2:Apr-Jun Q3: Jul - Sep Q4: Oct - Dec Q1: Jan - Mar %
Year-round: On call systemn to reduce ED visits; Quick hospital follow-up to prevent readmissions; Control of CHF and COPD to reduce admissions
| , payout and ranking for a given measure.
+ Childhood Immunization Status (0-2 yrs) Annual Measures
*  Well-Child Visits (0-15 months) s Breast Cancer Multi-year Mpasures N selectRanking | sjanwide .
Screening (50-74 yrs) Remaining
s [EW: Lead Sereening in Children [0-2 yrs) o Wel-Child Visits Early Measures aes
s Cervical Cancer AR S8
+ Controlling High Blood Pressure (18-85 yrs) i * Lead Screening In 2,116 _ 264
Screening (21-64 Children ([0-2yrs) ™ ew3 a1 |
s $82,116 [ e ¢
I I Schedule those wih S68.430 [ A <10
(18-75 yrs) * Colorectal Cancer Jan-March birthdays: $123,174 05
Screening (45-75yis) |« Childhood | | zosm— s
+ Child {Turning 3-11 yrs) and Adolescent Well Care imemunization s123174  |EE 22s
R Vs * Adolescent Status (0-2yr) $82,116 | e oo
Immunization * Adolescent .
(10-12 yrs) Immunization | 582,116 [ sz i
(urming 12 v s82116 | [T 7
* Diabetes 338
Management: Grace Period: | 568,430 o
: 2116 I ¢
Retinal Eye Exams January 9-31 - -
(18-75 yrs) ss216  [NNN]SS (57
Review shaports date Pz =32
. ’ ) ) CE and Rl applied
: b Upload mi — 263
s oS 7
| HEALTH PLAN
$68,430 [ 2 —~m—
s1.026,46 | =D




PARTNERSHIP

LandingPage_Internal | Home | QIP Stoplight | Provider
_— Parmership Quality  Bsalee metnc Eelect Geo Level
= Dashboard ;
Score b Planwide

% Measure

MeasurePerformance

Measure Performance

elect Comparison
Mone

A

Scorecard | DrillDown_Clinica

E—— Sslect Chart Type Select Dimension %m for Score and % Metrics Only
celeeeas _ - - 0-50% better (r¥ D 50-100% worse
e BT HE 2 [ET= 0-50% worse 50-100% better = > 100% better
cY2024 v
CY2024
Data Type
MeasureName Geo Lewvel Dimension Jan-24 Feb-24
ESTIMATED v
Breast Cancer Screening Planwide 4242
Measure Type Cervical Cancer Screening Planwide 31.62
Tall . Child and Adolescent Well Care Visits Planwide 582
Childhood Immunization Status CI5 10 | Planwide 10.95
MeasureName ™ Colorectal Cancer Screening Planwide 19.58
[all} - g = Controlling High Blood Pressure Planwide 11.91
&~ Diabetes - HbA1C Good Control Planwide 12.28
] . . .

Fezion Sub Rezion E Diabetes - Retinal Eye exam Planwide 21.16
o < 1| eam . E Immunization for Adolescents IMA 2 Planwide 13.94
— — Lead Screening in Children Planwide 62.26

County Well Child First 15 Months Planwide 15.41
(Al . 7 ACS_ADMISSION Planwide 6.49 6.80

£ Avoidable ED/1000 Planwide 12.89 10.21

Farent Crganization 2 PCP Office Visits Planwide 1.99 151

(=)
{all) - <  RAR_READMISSION Planwide 0.80 1.71

Provider Name cY2074
(el N well Child First 15

Months

Practice Size PracTce Type Providar Mame 22 7| Feb-24 Mar-24

[ = - Clinic #1345 12 50 2051
Clinic #23456 TLILL HLdELD

Zendsr \LEEEroup
i - || [z . g g g g 0
L Clicking into any measure displays pop-out chart with
Eicy | [rgiEe individual provider scores.
all} v [ [ pam -

Drilldown_MonClinica

Count of Providers in View

CY2024

F51 | F52 | F53

FAMILY | INTERNAL M.. PEDIATRICS Grand Total

274 58 43 375

Use filters on the left side of the

dashboard to filter the data in your view.

Use filters on the top of the dashboard
to change the parameters of the view
and stratify rates.

Use the “Select Dimension” view
breakdown by choice of measure,
Practice Type, Gender, Ethnicity, etc.

Center columns will display month to
month data as filtered
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PARTNERSHIP

Scorecard — Dimension Filter

of CALIFORNIA

A Public Agency

LandingPage_Internal | Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MonClinical | FS1 | FS2 | FS3
PARTNERSH Partnership Quality Dashboard  [Select Chart Select Metric Select Dimension / Breakout count of Providers in Selectzd View Il Ful
"-\' Points and Payout Trackin Points Earned (Fie Charts * | [% of Foints Eamed | — . — :
i‘,-""/;i‘ B | points eamed feie charts 97 el Eeme s Measurement Year  FAMILY | INTERN.. Pediatrics Total [ Parval
== Scorecard No Points
CyY2024 274 58 43 375
LT B ATE
Pie slices represent a count of the number of providers in each paint level for each measure. Select Dimension option will create a Column for each categorical value in the dimension. Metric  BOllom = = = = s mww w == mwm v mm v e Tap
Selection option is disabled in this view. Click on o Data point to see Provider List. Currently viewing Number of Providers with No Breakout ]

Measurement Year

Measurs
Clinical Chraonic Disease
Memt

Parent Organizetion

(M)

|

Provider Mame

Peads Access

Practice Size
(AN - Preventative
Screening
Practice Type

Neon-Clinical | Hosp Utilization

Primary Care
Urilization

Controlling High Blood Pressure

Diabetes - HbALC Good Control

Diabetes - Retinal Eye exam

Child and Adolescent Well Care Visits

Well Child First 15 Menths

Breast Cancer Screening

Cervical Cancer Screening

Childhood Immunization Status CI5 10

Calorectal Cancer Screening

Immunization for Adclescents IMA 2

Lead Screening in Children

ACS_ADMISSION

RAR_READMISSION

Avoidable ED/1000

PCP Office Visits

Cy2024
Feb-24
Planwide

-ﬁ“""'"

Select a dimension to break out performance
into individual columns. The example below
shows breakout by practice type, displaying
points earned for each practice types in the
organization.

The county dimension is only applicable if your
organization spans into multiple counties.

Practice size is based on total assigned Medi-
Cal primary membership.

FRLELY WTTENAL METSCMNE PTOLATRECS.

Fei-21 Feb-21 Fes- 11
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PARTNERSHIP

Clinical Member Drilldown

Select Provider Name to view site’s
member compliance list

Select Measure Name to view member
compliance list for the measure

Use Member Name text box to search
for a member by name

Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MNonClinical | FS1 | FS2 | FS3
Partnership HealthPlan of California . -
| . P |Member Drilldown Clinical|
|Quality Dashboard
lzgsurament Ya...
— Refresh Date: Mar-24
cyzoz4 Provider Name: All
Measure Mame: Breast Cancer Screening
casure Name Numerator: 1,466
R Denominator: 3,016
Bresstianc. Score: 458.6
Frion Mzme _ Elig Date
Al Providar Mame Mamber Mame CIN Ethnicity Feb-24 Mar-24
OTHEE @ @
Member Nama HISPANIC
WHITE ® ®
HISPANIC [ ] 9
HISPANIC
. Compliant HISPANIC
Mor-Complis WHITE
CHIMESE [ ] [ ]
HISPANIC
HISPANIC [ ] ®
HISPANIC ® @
HISPANIC
HISPANIC
HISPANIC ® L
UNKNOWN
NTUED

V¢ RED/
& %
A d (=]
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PARTNERSHIP

Non-Clinical Member Drilldown

= | |FPartnership HealthPlan of California
s |Cuality Dashboard

|Member Drilldown Mon-clinical]

Drilldown Instructions:

= Single click any of the measure names below to open/dose the drilldewn pop-up. Before moving to a new measure, please click the current measure drilldown tab te close it
= Rizk adjusted Resdmizzions has teea views: 1) Start with Provider Summary 2) Select provider name(s) te view abierved and expected ratio 3) Switch ta Member Drilldown ta view
readmission details

Report header will turn blue '

when open and red when
closed.

» Single click measure
name to open and close
dashboards.

» Hide reports before
viewing another measure.

2

* Provider site must first be
selected to populate
reportS b(‘&ED/’}

h i <
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PARTNERSHIP

Non-Clinical Member Drilldown

A Public Agency

LandingPage_Internal | Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_NonClinical §} FS1 | F52 | FS3

FPARTNERSHI®

Ch

ﬂ IPartl:lershlp HealthPlan of California [asiber DAllaGwIH NGR-cIIlcal|
|Quality Dashboard

\)

/

af CALIFORN 4

How to get started:
1. Click on the measure name (red box) THEN, Click one or more Provider Name(s) from the Provider name dropdown.
2. Risk Adjusted Readmission (ONLY). Settings for Select View {Provider Summary (default setting)) and Provider Name filters to view:
a. Observed/Expected Ratio: Provider Summary AND select one or more Provider Name(s) b. Member Drilldown AND Select one or more Provider Name(s).
3. To view another measure drilldown: Re-click the measure name (blue box) OR the Revert button upper left corner AND return to step 1 or 2 above.

Avoidable ED Visits | Ambulatory CareSensitiveAdmissions  RiskAdjustedReadmissions  OfficeVists

Measurement Year Provider Name Search for CIN Search for Member Name
cvao24 ¥ (Aur) - |
Provider Name: All
Total Avoidable ED: 1,093
Age
at
Admit Dt CIN Member Name Admit Gender Ethnicity Hospital Name
1/1/24 F WHITE CTR MT SHASTA MERCY MED
s WHITE ROSEVILLE HOSP SUTTER
Measure - UNKNOWN  UKIAH VALLEY ADVENTIST HL Scroll bar appears
M WHITE MEDICAL CENTER ENLOE
performance data : HISPANIC  HEATH RIDEOUT ADVENTIST when reports are
. M BLACK MEDICAL CENTER ALAMEDA
displayed here. larger than the
M UNKNOWN MEDICAL CENTER LOS ALAMI o
window.
F HISPANIC SUTTER SOLANO MEDICAL CE..
F OTHER MEMORIAL HOSP PROVIDEN HEALTH PLAN
L
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PARTNERSHIP

Non-Clinical Member Drilldown - Risk Adjusted

Readmissions, Provider View

MeasurePerformance | Scorecard @ DrillDown_Clinical §| Drilldown_MonClinical § FS1 | FS2 @ FS3

LandingPage_lnternal | Home | QIP Stoplight | Provider

PARTNERZSHIF

R |

ol CALIRORMCA,

How to get started:
1. Click on the measure name (red box) THEN, Click one or more Provider Name(s) from the Provider name dropdown.

2. Risk Adjusted Readmission (OMLY). Settings for Select View (Provider Summary (default setting)) and Provider Name filters to view:
a. Observed/Expected Ratio: Provider Summary AND select one or more Provider Name(s) b. Member Drilldown AND Select one or more Provider Name(s).
2. To view another measure drilldown: Re-click the measure name (blue box) OR the Revert button upper left corner AND return to step 1 or 2 above.

| MwodshleEDVisrs || AmbuistoryGareSensitive Admissions | Risk Adjusted Readmissions . oeeVas |

\

g )

Part hip HealthPI f Californi . s
:Qz;!ri‘t?snal:hbi:rd TR |Member Drilldown Non-clinical|

Select View

| Provicer Summary

Select View = Provider Summary

This report shows important data points used for the measure
calculation.

Use select view filter to switch to the Member Drilldown report.
See example of next slide

V¢ RED/
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PO Non-Clinical Member Drilldown - Risk Adjusted

Readmissions, Member View

of CALIFORNIA

Home QIP Stoplight Prowvider MeasurePerformance Scorecard Dirill Dossen_ Clinical Dirilldown MonClinical FS1 FS2 FS3

$

FPASTM
s

la s
.ﬁ |Partnership HealthPlan of California
= |Quality Dashboard

\/

|Member Drilldown Non-clinical|

How to get started:
1. Click on the measure name {(red box) THEN, Click one or more Provider Name(s) from the Provider name dropdown.
2. Risk Adjusted Readmission (ONLY). Settings for Select View (Provider Summary (default setting)) and Provider Name filters to wview:
a. Dbserved/Expected Ratio: Prowider Summary AND s=lect one or more Prowvider Name(s) b. Member Drilldown AND Select one or more Provider Hame(s).
2. To wiew ancther measure drilldown: Re-click the measure name (blus box) OR the Revert button upper keft cormear AND returm to step 1 or 2 abowe.

30-day Readmissions: # of any readmissions | : _ .-

within 30 days of current admission date.  A——

Estimated Readmission Risk: Unique to the 15 ¥

member and used in the Expected 30-Day E

Readmission risk calculation. o ¥

Readmission Days: Days between the current | S

admission and the subsequent admission date. R
T




PARTNERSHIP

Final Statement - FS1

of CALIFORNIA

A Public Agency

l-_l_ll Wiew: Original
Home QIP Stoplight Provider MeasurePerformance Scorecard DrillDown_Clinical Drilldown_MonClinica F51 FS2 FS

[£1)

Partnership Health Plan
PCP Quality Improvemeant Program Statement
Final Report

MISESUrEmMent YEar

2 Rasuiiatas i A site must be selected
Prowider Mams - Totsl Due to PCF: 5648,054.55 from the Provider Name
dropdown menu in order

N for the report to populate

County:

Measure rdeasurelategory Desired Partial Points Full Poimts Points Potential
Type Measure Name Monitoring Ws. Core Position Target Target QIF Score Rl Score Earmed Points
Clinical = Asthma Medication Ratio Cora = 63 26 65.57 72s1 -50.89 =] 5
= Breast Cancer Scresning Cora = 50.95 56.52 B1.69 -1.325 ] [
= Cervical Cancer Screening Caors = 57.64 62.52 62.45 -5.52 6 &
= Child and Adolescent Well Care \isits Core = A 43.93 513 14.43 -] =
= Childhood Immunization Status C15 10 Cors = 34.72 42,09 3e.z22 -17.81 & L
= Colorectal Cancer Scresning Cores = 328 40.23 4389 -3.41 5 5
= Comtrolling High Blood Pressurs Cors = 55.8B5 B1.95 47 BB -2327 1] L3
= Diabetes - HbALC Good Control Cors 2 6448 65 -4.45 6 [
= Dizbetes — Retinal Eye sxam Caors = 51.08 43 .87 3854 o 5
= Immumnization for Adolescents IMA 2 Cors = 35.04 41.01 18.7 8 L
= Well Child First 15 Months Care = 51.19 50.98 -17.07 7 Q
Grand Total 56 TO
Measure MeasureCategory Desired Partial Points Full Points Poimnts Potential
Type Measure Mame Monitoring Vs. Core Position Target Target QIP Score Earmed Points
Mon-Clinical = ACS Admissions Core = 1051 .21 15.91 o 5
= Ayoidable EDY 1000 Core = 8.25 &.57 219 =1 5
= CAHPS or Survey Option Core = [N Y o 10 10
= PCF Office Visits Core = 15 18 298 S 5
= RAR_Readmission Core = 1.2 0.29 1.2&5 Q =
Grand Total 20 30
¢ RE D/)
&
Total Quality Improvement Unadjusted Points Earmed/Potential Points e 100.0 X <
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PARTNERSHIP

Final Statement

A Public Agency

[i] View: Original

Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MonClinical | F51 § FS2) FS53

Partnership Health Plan
PCP Quality Improverment Program Statement
Final Report

Miezsurement Year
|{V2[‘2] - Parant Oreaniratinn:
CYZ023 Member Months: 105, 348

Brovider Mame
feader Total Due to PCP: $648,054.35

Quality Improvement Program Funds Distribution

Total Quality Improverment Points (Unad). Fte. Earned/ad). Max Foints Possible x 200): 78.00
Adj. Max Points Possible: 100.0

{a.) Toral Calendar Year Member Months

105 348
{b.) Adjusted Points Earned 76.00
.} Budgeted QP FMPM 58.09

Torsl QUF Core Maeasurement Sat Payment Due (8 x b x c [ 100) 5647,709 35

Optional Unit of Service Measures

Advanced Care Planning - Antestarions

$0.00
Blood Lead Screening $0.00
Dental Flouride Varnish 5345.00
ECDS 50.00
Health Equity 50.00
Health Information Exchange £0.00
PCMH Certification 50.00
Peer-led Self Mgmt. Support Groups S0.00
POLST/AD $0.00
Tobacco Use Screening 50.00
Total Unit of Service Measures 5345.00

HEALTH PLAN
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PARTNERSHIP

Final Statement - FS3

A Public Agency

Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_MonClinical | FS1 | FS2 || FS3

= Partnership Health Plan
ﬁ PCP Quality Improvement Program Statement
 CAL A ) Final R_epurt

"l Sees by Raning Bar Chart shows your
. organization’s provider
. score comparison. Click
-Bar chart below shows your organization’s povider score comparison, dick a provider to highlight its rank planwide. O n a p p I i ca b I e S ite to

% highlight its rank plan-
003 500 10.00 15.00 20.00 25.00 30.00 35.00 40.00 4500 50.00 55.00 &0.00 65.00 T0.00 7500 BO.OO Wide' Ranking WiII

display in the second
graph below

S0

=20

S9/252

Fo

[=1a]

S0

Total Adjusted Points Results

40
320
20
RED,
& %

10 h i <
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o eReports and Partnership Quality

Dashboard (PQD) Comparison

of CALIFORNIA

| eRepors ___PQD

Real-Time Data Yes No
Monitoring
Historical Data No Yes
Monitoring
Measure Set (s) Clinical Clinical &
Non-Clinical
Accepts Uploaded Yes No
Data
Data Refresh Twice a week (Tues & Monthly (10t of each
Schedule Thurs) month)
Target User(s) Ql Teams Executive/Ql

Leadership Teams

V¢ RED/
& %
A d (=]
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PARTNERSHIP

Disparity Analysis Dashboard

of CALIFORNIA

A Public Agency

PARTNERSHIP

|Partnership HealthPlan of California
|Quality Dashboard

— e |Disparity Analysis - Measure and Race Geo Drilldown
of CALIFORNIA
P My QIP Scores P Apang
Filters and Breakouts to Modify the Table Display
|l QIP Measure Report
- Color Legend
Refresh Date Measure Name Parent Organization Provider Name Race/Ethnicity Group Denominator Size Below MPL 75th
i QIP Member Report Mar 24 v| [t | [(an | [(an | [(an | [(an v 50th
sl Member Search Geo Breakout 1 Geo Breakout 2 Geo Breakout 3 Length of the horizontal color bar represents denominator
None v | |Mone * | [Mone v size in I'OQ scale
€@ Upload QIP Data
Subregion and County Average on tooltip only makes sense
when user drills down to a more granular geo level (i.e. Parent
Ll Weekly Count Report Measure and Race Drilldown Organization, PCP)
P My eAdmins / \
B2 eAdmin Breast Cancer Screening MNone Mene Nene 3853 3583 39.37 5553 3168 39.25 4208 4716 35.05 3753
Cervical Cancer Screening None Mene Naone 28.61 33.80 32.30 3372 30.53 3753 2401 3354 3366 30.65
" - Child and Adalescent Well Care Vi None None None S46 7.45% 10.65 10.95 6.75 9.60 1368 9.20 1017 7.52
Ll Diagnosis Crosswalk
d Immuniza None MNone None 1226 653 5.08 1817 427 1233 1250 1528 10.08 6.50
Cancer Screening Mone MNene MNane 19.29 15.34 25.70 22.07 17.15 2267 1451 2557 1581 1865
R L o High Blood Pressure None None None 1149 1102 19,01 1683 555 1845 15.09 1237 1582 1357
Diabetes - HbALC ontrol Mone Mone Nane 22.25 1583 22.88 2047 16.17 2248 2545 2232 2152 20.75
A Templates Diabetes- Retinal Eye exam MNone MNene None 17.86 18.30 2542 2055 1402 25.08 13.00 2762 2047 16.84
mmunization for Ad ts IMA 2 Mone Mone Nane 375 1379 26.05 20.72 1423 575 17.07 1561 5.70 877
22 PHC Internal User Menu Lead Screening In Children Nane MNene Naone 5745 55.22 40.00 7164 67.12 53.85 55.00 52.38 5851 55.73
Well Child First 15 Months MNone MNene None 16.67 1757 0.00 20.70 10.64 17.00 20.51 1250 18.30 18.26
ER Partnership Quality
DashBoard
oRE D/,
ER Preventive Care Reports < o

HEALTH PLAN
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PARTNERSHIP

Resources

E2 Home

A Public Agency T My QIP Scores
Ll QP Measure Report
sl QIP Member Report
sl Member Search HELP:
€ Upload QIP Data Please click here for the eReports User Manua
lal. Weekdy Count Report Flease click here for the PQD User Manual
T My eAdmins
B2 eAdmin
Please click here for ECDS ADD Template

|l Diagnosis Crosswalk

Please click here for ECDS Alcohol Screening (ASF) template

*A QIP Specification Manual

Please click here for ECDS Breast Cancer Screening (BCS) template
A Templates =t

E2 PHC Internal User Menu Please click here for ECDS Depression Screening (DEP) template

— el B L Please click here for ECDS Value Sets
DashBoard

* B2 Preventive Care Reports

Visit the PCP Quality Improvement Program (QIP) Web Page

ER Disparity Analysis

Dashboard For all guestions related to the QIP, please email QIP@partnershiphp.org

HEALTH PLAN
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Questions

Please feel free to
contact PHC’s PCP QIP
Team at:



mailto:QIP@PartnershipHP.org

	Slide Number 1
	Webinar Instructions
	Agenda
	PQD Login 
	PQD Background
	Home – Payout Status
	Home – Claims Timeliness
	Slide Number 8
	Home – PO Measure Summary
	Slide Number 10
	QIP Stoplight
	QIP Stoplight -  �Trend Chart
	QIP Stoplight -�Targets
	Provider
	Provider-Performance Summary
	Provider – Timeline
	Measure Performance
	Scorecard – Dimension Filter
	Clinical Member Drilldown
	Non-Clinical Member Drilldown
	Non-Clinical Member Drilldown
	Non-Clinical Member Drilldown - Risk Adjusted Readmissions, Provider View 
	Non-Clinical Member Drilldown - Risk Adjusted Readmissions, Member View 
	Final Statement - FS1
	Final Statement - FS2
	Final Statement - FS3
	eReports and Partnership Quality Dashboard (PQD) Comparison
	Disparity Analysis Dashboard
	Resources
	Slide Number 30

