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* This webinar will be recorded.

 All participants have been
muted to eliminate any possible
noise interference/distraction.

Chat A

« Time is put aside for questions
at the end of the webinar. sk | AllPanelists |

* |f you have a question, please Send
type your question in the CHAT
BOX, and address to “ALL
PANELISTS.” 1
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of CALIFORNIA

Objectives

Current Measurement Year Timeline

eReports
o Overview .
o Other online platforms: Partnership Quality
Dashboard (PQD) and Preventive Care
Dashboard (PCD)
o Annual Uploads Audit

Resources

Chat Box: Questions & Answers
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2024 QIP ends ) 2
12/31/2024 Final Payment
eReports Launches

3 w MY24 mailed
’ May 2025
1/1/2024  3/1/2024 2025 QIP begins (B Y

2024 Jan-Feb | March - May | June-November = December Jazrz)l.lzasry Feb - March May | Apr - December B ltpL3

PQD Launches
) May 2024

Grace Period (MY24)
1/13-1/31/2025

-
Measurement Year
1/1/2024 - 12/31/2024

Final denominators
posted on eReports

1/31/2025

Final date for
submitting clinical data
to eReports and
accepting UOS
submissions
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Measurement Year 2024 (MY2024)
January 1 — December 31, 2024

2024 eReports Launch
* Friday, March 1t 2024

Electronic Clinical Data System (ECDS) Monthly Files
* Test data file submission due October 15, 2024
* Final data file submission due January 7t"-January 14th, 2025

Patient Experience, Survey Option only
e Part 1 Due July 31, 2024
* Part 2 due January 31, 2025

Partnership Quality Dashboard (PQD) Launch

* May/June 2024 (exact date TBD)
* PQD Kick-Off Webinar- Wednesday, May 8t from 12-1p
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eReports —

Upload Schedule

2024 PCP QIP - eREPORTS UPLOAD SCHEDULE

CLINICAL MEASUREMENT SET:

of CALIFORNLA

Cervical Cancer Screening

Childhood Immunization Status - Combo 10
Comprehensive Diabetes Care - Retinal Eye Exams
Colorectal Cancer Screening

Lead Screening in Children *New

Immunizations for Adolescents - Combination 2

Comprehensive Diabetes Care - HbA1c Control (A1lc)
Controlling High Blood Pressure
Well-Child Visits in the First 15 Months of Life

Breast Cancer Screening
Child and Adolescent Well Care Visits

Eureka | Fairfield |

Redding

Mar 01, 2024 - JAN 31, 2025

OCT 01, 2024 - JAN 31, 2025

Santa Rosa
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Where is eReports?

PHC Website

A Public Agency

Partnershiphp.orqg

Miembros

Member Portal | Language Assistance Provider Online Services | e-PA Careers | Comntact Us

| YuacTimrn

~¥a PARTNERSHIP

| Miyembro

e Search...
a > Q]
@ HEAITHPLAN of CALIFORNIA S
4 Euic Aowncy: Enlarge Font size EY[A] [A]
e —
#A HOME MEMBERS - PROVIDERS ~ ABOUT US - COMMUNITY -
PROVIDERS CLAIMS PHARMACY HEALTH SERVICES QUALITY

Online Services
Provider Manual
Provider Newsletter
Provider Directory
Health Information
Telehealth services
Workforce Development

CalAlM

OUR MISSION: TO HELP OUR MEMBERS, AND THE COMMUNITIE:

Billing Information

Coding Tips

Important Provider Notices -

Medi-Cal

Important Provider Notices -

Healthy Kids
HIPAAJEDI

Eureka

Submit a TAR(e-PA)
Covered Drug Lists
Pharmacy Directories
Pharmacy Updates

P&T Drug Benefit Updates

Fairfield |

Redding |

RAF/TAR Information
Utilization Management
Health Information
Language Assistance
Mental Health Services

Drug Medi-Cal / Wellness &
Recovery

Telehealth Services

Quality Improvement
Programs (QIP)

HEDIS
Managing Pain Safely

Parmership Improvement
Academy

Patient Safety

Strategic Initiatives

E. BE HEALTHY

Santa Rosa
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http://www.partnershiphp.org/

Where is eReports?

QIP Webpage

y \
[QUALITY IMPROVEMENT PROGRA!’/ISE ’

Partnership HealthPlan of California offers several Improvement Programs offering financial incentives and technical assistance
to providers who serve our members.

Details on each specific program can be accessed by clicking the link below.

* Primary Care Provider Quality Improvement Program (PCP QIPF)
* Hospital Quality Improvement Program (HQIP)

* | ong-Term Care Quality Improvement Program (LTC QIP)

¢ Palliative Care Quality Improvement Program (PC QIF)

s Perinatal Quality Improvement Program (Perinatal QIF)

Contact Us
Email: QIP@partinershiphp.org (please allow wo business days for a response)
Fax: (707) B63-4316
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Where is eReports?

PCP QIP Webpage

A Public Agency

# HOME

Home | Providers | Quality Improvement | PCP Quality Improvement Program

PROVIDER RELATIONS -

CLAIMS v
PHARMACY v
QUALITY IMPROVEMENT A
ECMQP

PCPQIP

Hospital QIP

LicqQe

Palliative Care QIP

Perinatal QIP

HEDIS

Managing Pain Safely

Partnership Improvement Academy
Patient Safety and Quality Assurance

Potential Quality Issues

HEALTH SERVICES -

STRATEGIC INITIATIVES

MEMBERS - PROVIDERS - ABOUTUS -~ COMMUNITY  ~

-
[PCP QUALITY IMPROVEMENT PRO{LSRQ J ’

The Primary Care Provider Quality Improvement Program (PCP QIP), designed in collaboration with Partnership HealthPlan
of California providers, offers substantial financial incentives, data resources, and technical assistance to primary care
providers who serve our capitated Medi-Cal members so that significant improvements can be made in the following areas:

+ Prevention and Screening

+ Chronic Disease Management

+ Appropriate Use of Resources

+ Primary Care Access and Operations
+ Patient Experience

Contact Us

Email: QIP@partnershiphp.org (please allow two business days for a response)
Fax: (707) 863-4316

Wehinars

PCP QIP Overview

To help orient our providers to the PCP QIP year, we have
provided measurement set documents, a code list, and other
useful tools and resources

PCP QIP webinars

Upcoming Webinars and Trainings

Learn More about the 2024 PCP QIP On Demand Courses
New 2023 Equity Adjustment
Eureka | Fairfield

r L
I_PCP QIP 2024

i gk

This page includes measurement documents and tools referring to the last and current program years spanning
January 1, 2023 - December 31, 2024.

Anproved 2024 PCP QIP Measure Summary (Added January 3, 2024),

Measurement Set Documents

Measure Specifications
Measures vary by practice type. The following document includes measure descriptions and requirements as well as data
submission processes by type.

2024 Specifications Manual

Code List

Clinical Measurement Set - Please use eReports Diagnasis Crosswalk to view the code set.

Non-Clinical Measures - Non-clinical code set (Updated October 12, 2022).

Tools

Click here for eReports
Please refer to the specifications document for your practice type for a data submissions timeline and submission templates.

Timeline for Addressing 2024 and 2025 PCP QIP Measures
Added January 3, 2024
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What is eReports?

Gives you:

* Access to a web based portal 24 hours/7 days a week

 Track your clinical performance in real time

* Download patient reports for each of the clinical
measures

» Upload supplemental data for your patients

 Access to detailed specifications manual

Eureka | Fairfield | Redding | Santa Rosa
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New County Expansion Providers —

The QIP team will email your POs individual Secret Key (Skey) along with
detailed registration instructions on Wednesday 2/21/24 so the appointed
eAdmin(s) can create their accounts. eAdmin access should be limited to 1-2
designated staff. .

Existing County —

Please review your My eAdmins list to ensure the correct staff have this
access. Appointed staff with eAdmin access have the ability be manage

existing account and created new ones.

O My eAdmins

HEALTH PLAN
Eureka | Fairfield | Redding | Santa Rosa Ty



A Public Agency

QIP e-Reports

Sign in with your organizational account

|psername
Password
n m
-
A,
| Sign Up:

New user,email QIP Team at qip@partnershiphp.org for your
site's registration Key, Click here to register with a registration
Key.

Can't access your accou|

@rbout Us §PWhat is QIP?  BBUser Login | SEFAQ  @Help

Quality Improvement Program (QIF) - A product of Parinership HealthPlan of
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eReports Terms and Conditions

A Public Agency

IP - eReports

4 What is QIP?
22 User Login

= FAQ

Terms and Conditions:

Welcome to Partnership HealthPlan’s QIP eReports system.
@ Help W p Q p y

This is @ PHC proprietary software product. This product may be only used for authorized business purposes and contains
confidential data, including Protected Health Information (PHI). Confidential information and PHI may not be accessed

or used without authorization. Any or all uses of this network and all files on this network may be intercepted, monitored,
recorded, copied, audited, inspected, and disclosed to authorized personnel, law enforcement personnel, as well as authorized
officials of other agencies.

Unauthorized or improper use of this system may result in administrative disciplinary action and civil and criminal penalties,
By continuing to use this system you indicate your awareness of and consent to these terms and conditions of use.

LOG OFF IMMEDIATELY if you do not agree to the conditions stated in this warning.

"HIPAA" shall mean Section 262 of the Health Insurance Portability and Accountability Act, P.L. 104-191 ("HIPAA") which governs the use and transmission of individually identifiable health information.
"Legal Requirement” shall mean any law or regulation affecting the use or disclosure of Protected Health Information.

"Pro?ected Health Information” shall mean any Protected Health Information as defined in HIPAA or any similar information obtained from individuals as a result of the Customer providing products or
services.

Security and Confidentiality: You acknowledge that Protected Health Information requires special safeguarding and agree to abide by the laws & Procedures of your company, state, and HIPAA

regarding the protection and disclosure of Protected Health Information contained in the Site.

Safeguards: You agree that it is your responsibility to implement reasonable and appropriate administrative, technical and physical safeguards to protect the confidentiality, integrity and availability of
all Protected Health Information and any and all other confidential information accessible on or through the Site.
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eReports Home Screen

B Home

& My QIP Scores

|4 QIP Measure Report

|4 QIP Member Report
Selecta PCP

[#d Member Search

@ Upload QIP Data

|4l Weekly Count Report

&P My eAdmins

B eAdmin

Diagnosis Crosswalk

A& QIP Specification Manual

L Templates

e

"Measures in view may n jour pra

pe. Refer ta the QIP messurs spe

sroue navic

Core Clinical Measurement Set

clinical messures in your messure sat.

T5th(Target/Achieved)

B PHC Internal User Menu

& Parmership Quality
DashBoard Advanced Care Planning

R Preventive Care Reports

Child and Adolescent Well Care 585 6368 MA MNA NA NA MNA MA
Breast Cancer Screening 2024 93 265 MA A MA MA MNA MA
Cervical Cancer Screening 2024 €93 2495 MA NA NA MNA NA MA
Childhood Immunization Status CI5 10 2024 354% 14 335 NA MA NA NA NA MNA
Colorectal Cancer Screening 2024 15.24% 273 179 MA NA NA NA NA MA
Controlling High Blood Pressure 2024 T.10% 12 169 MA NA NA NA NA MNA
Diabetes - HbA1C Good Control 2024 T30% 20 274 MA MA NA MA NA MA
Diabetes - Retinal Eye exam 2024 1414 % 43 304 MA NA NA NA NA MNA
mmunizstion for Adol nts 2024 5.87% 26 443 MA MA NA NA M
Well Child First 15 Months 2024 10,53 % 6 57 MA NA NA NA NA MNA
Lead Screening Children 20 1245% 13 102 MA MA MA NA M
LAST LOGIN:

QIP SCORES UPDATED ON:

HEALTH PLAN

Eureka | Fairfield | Redding | Santa Rosa Ty



eReports Features Menu

A Public Agency

My OQIP Scoraes

QP Measure Report

QIP Member Rep-ort

Select a PCP | Search for BCE2

Member Search

Upload QIF Data

Weakdy Count Report Child and Adolescent Well Care 2024
Breast Cancer Screenimng 20244

L My eAdmins Cervical Cancer Screasning 2024

Childhood Immunizaticon Statuas CIS 10 2024
=2 eAdmin Colorectal Cancer Screening 2024
Controlling High Blood Pressure 2024
EESELTS Diabestes - HeATC Good Control 20249
Diabetes - Retinal Eye exarnm 2024

0 (R B S e L SO Immunization for Adolescents 2024

Well Child First 15 Months 2024
L Templates

Lead Screening Children 2024
BER PHC Internal User Meaermnw
R Partmnership Quality
DashBoard Advanced Care Planning

BER Preventive Care Reports

o )

S—— -
-—1 (,“E D/)
19 &
A i <
Help
ATFTZ 25 . TFT. 199N P 2024 ArmesDefault_ asoos

HEALTH PLAN
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My QIP Score

of CALIFORNIA

A Public Agency

QIP - eReports

O My QIP Score

& Home

% My QIP Scores _
Select a PCP: | Search for PCP hd
l&l QIP Measure Report
Select a Measure: | Breast Cancer Screening 2024 V| Display

L4l QIP Member Report qlp site: N

Numerator: 93

|8l Member Search
Denominator: 265

@ Upload QIP Data

QP score: 35,1 9%
|l Weekly Count Report Threshold:

Mote: The denominatar list for the selected measuras does not apply continuous enrcllment criteria. The eligible population used to calculate the final scores for all measures is defined a:
4 My eAdmins mieasures in the Clinical domain, the member also has to be continuously enrclled with a PCP site, with continuous enrollment defined as being assigned for nine out of the 12 months of
dually eligible members are excludad from all measures.

2 eAdmin
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QIP Measure Report
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A Public Agency

QIP - eReports

@ QIP Member Reports

B2 Home

€ My QIP Scores

Select a measure: | Breast Cancer Screening 2024 v
ol
i QIP Measure Report _ Select a PCP: | Search for ACP g

4l QIP Member R rt Numerator ¥] Denominator :
“Q cmbertepo Apply Filter and Display Report

|l Member Search

Number of members displayed for the selected measure: 265

@ Upload QIP Data

|l Weekly Count Report

Z Refresh |
© My eAdmins QIPResult | CIN Member First Member Last Member Gender | DOB Age | Mammography PCP NewMember | Details
Name Name Phone 9€ | Date
22 eAdmin Denominatar N Details
a . Denominator N Details
il Diagnosis Crosswalk
Denominatar N Details
A QIP Specification Manual
Denominatar N Details
A Templates
Denominatar N Details
B PHC Internal User Menu ) .
Denominatar N Details
8% Partnership Quality Denominator N Details
DashBoard
Denominatar N Details
RED,
& &
< o
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PARTNERSHIP

QIP Member Report

of CALIFORNIA

A Public Agency

QIP - eReports

© Code Level QIP Member Reports

B Home

€ My QIP Scores
Number of members displayed: 12755

|l QIP Measure Report

2 Refresh |
lal QIP Member Report _ QIP Result | Measure Name CIN :I"I:rr::er i Member Last Name :"Iheom“:er Gender | DOB Age | PCP NewMember
|l Member Search Denominator | Cervical Cancer Screening 2024 N
€ Upload QIP Data Denominator | Cervical Cancer Screening 2024 Y

Denominator | Cervical Cancer Screening 2024 N
|l Weekly Count Report
Denominator | Cervical Cancer Screening 2024 N
€ My eAdmins
Denominator | Cervical Cancer Screening 2024 N
& eAdmin
Denominator | Cervical Cancer Screening 2024 N
= L L D Denominator | Cervical Cancer Screening 2024 Y
A QIP Specification Manual Denominator = Cervical Cancer Screening 2024 ¥
RED
o
< <
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Member Search

A Public Agency

QIP - eReports

©QIP Member Search

&2 Home

% My QIP Scores

Member CIN:
|4l QIP Measure Report
E G Merber SSN:
Search Criteria:
lél QIP Member Report First Name: | Enter First Name 1. CIN (e.g 12345678A9)
2. SSN (e.g. $399999599)
Last Name: | Enter Last Name 3. Last Name and First Name
lil Member Search 4, Last Name and Date of Birth (e.g DOB 01/01/2017)
Date of Birth:
@ Upload QIP Data
Search Member
l#l Weekly Count Report
Search Results
@ My eAdmins 2 Refesh |
Member CIN Member First Name Member Last Name Member DOB Member SSN Gender PCP Details
lml Diagnosis Crosswalk Search for Members...
- 5
|l QIP Specification < Refresh |

Manual

A Specs & Templates

B8 Partnership Quality
DashBoard

B8 Preventive Care Reports

RED,
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Upload QIP Data

of CALIFORNIA

A Public Agency

QIP - eReports

@ Upload QIP Data

B Home

¥ My QIP Scores
Select a measure: |Cewica Cancer Screening 2024 V|

Selected File: 2024 CervicalCancerScreening- 1.24.24 Upload.xls

|l QIP Measure Report ] ] ) )
View data with no errors View data with errors Upload data with no errors Cancel Upload

Showing total 15 records.

&l QIP Member Report
CIN Date of Most Recent PAP Smear High Risk HPV/HPV Date of Hysterectomy Error

10/01/2023
|l Member Search

@ Upload QIP Data

12/01/2023
|4l Weekly Count Report 2/01/202
02/02/2024
@ My eAdmins 2/03/2023 12/05/2023
11/01/2023
B eAdmin 11/14/2022

The date value for HPV test date cannot be later than to

Validation failed for Member CIN, The given CIN number is not valid.

Il Diagnosis Crosswalk

A QIP Specification Manual 06/12/2019
03/03/2023
A Templates 04/23/2023
RED,
b(‘ 2 &
< o
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Weekly Count Report

A Public Agency

QIP - eReports

e

22 Home

P My QIP Scores

Note: Data Uploaded Only Applies To QIP Clinical Measures
|l QIP Measure Report

QIP counts
N
b QIP Member Report Child and Adolescent Well Care 2024 [ 34 | 8412
_— . 7
|4l Member Search Advance Directive/POLST Submission 2024 | 7
Attestation Submission 2024 g
@ Upload QIP Data
- Breast Cancer Screening 2024 .|" 93262
Ll Weekly Count Report Cervical Cancer Screening 2024 ! 503 | 2459
@
% Childhood Immunization Status CIS 10 2024 55
€ My eAdmins Zz == Denominator Count
y
ot Colorectal Cancer Screening 2024 275 1784 Mumerator Count
3
. w
&2 eAdmin 3 Controlling High Blood Pressure 2024 131 69
= {:
: 276
e e Diabetes - HbA1C Good Control 2024 754
Diabetes - Refinal Eye exam 2024 bﬁ 308
IP 5§ ification M | b
aQ pecilication ianua Immunization for Adolescents 2024 {755 444
e 83
A Templates Well Child First 15 Menths 2024 5
Lead Screening Children 2024 11,103
E& PHC Internal User Menu -—
0 1000 2000 3000 4000 5000 6000 7000
RED,
& e
< <
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PARTNERSHIP

of CALIFORNIA

A Public Agency

QIP — eReports

O My eAdmins

B2 Home

TP My QIP Scores

YOUR EADMIMN DETAILS:
Ll QIP Measure Report

Ll QIP Member Report

YOUR EADMIMN DETAILS:
Ll Member Search

€& Upload QIP Data

Ll Weelkly Count Report YOUR EADMIN DETAILS:

P My eAdmins

B2 eAdmin YOUR EADMIMN DETAILS:

Ll Diagnosis Crosswalk

A QIP Specification Manual YOUR EADMIN DETAILS:

A Templates

ER PHC Internal User Menu YOUR EADMIN DETAILS:

ER Partnership Quality
DashBoard
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A Public Agency

B Home

@ My QIP Scores

|l QIP Measure Report

|l QIP Member Report

|l Member Search

@€ Upload QIP Data

|l Weekly Count Report

@ My eAdmins

B2 eAdmin

|l Diagnosis Crosswalk

A QIP Specification Manual

A Templates

QIP - eReports

O eAdmin

vare: I —
Username: gipintuserl Group_
i MName:
Providers:

Practice Type Providers

INTERNAL MEDICINE |
FAMILY |
FAMILY [
FAMILY [
FAMILY |
FAMILY |
FAMILY |
INTERNAL MEDICINE |

|+ Add New User | | Refresh

Username First Name Last Name User Email Is Active Is Locked

False False Enable Edit
False False Enable ReSend Email Verification Edit
False False Enable ReSend Email Verification Edit

RED,
& e
X <
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Diagnosis Crosswalk

A Public Agency

B8 Home

@ My QIP Scores

i QIP Measure Report

Il QIP Member Report

|l Member Search

@ Upload QIP Data

i Weekly Count Report

G My eAdmins

B8 eAdmin

|l Diagnosis Crosswalk

A QIP Spedification Manual

A Templates

B PHC Internal User Menu

B8 Partnership Quality
DashBoard

B8 Preventive Care Reports

QIP - eReports

©Diagnosis Code xWalk Report

Back to report main page

Select a Measure: |Breast Cancer Screening 2024

Select a Code Type: | Mammography

|'5| Refresh |

Code Type = Code System = Code = Route Version Date
Mammography CPT 77061
Mammography CPT 7062
Mammography CPT 77063
Mammography CPT 7065
Mammography CPT 77066
Mammaography CPT 7067
Mammography LOINC 24604-1
Mammeography LOINC 24605-8
Mammography LOINC 24606-6
Mammaography LOINC 24610-8
Mammography LOINC 26175-0
Mammography LOINC 26176-8
Mammography LOINC 26177-6
Mammography LOINC 26287-3
Mammography LOINC 26280-9
Mammography LOINC 26291-5
Mammography LOINC 26346-7
Mammaography LOINC 26347-5 10/26/2023
Mammography LOINC 263438-3 10
Mammnnranhs [FaliNT IR240_1 1NIAINI2
RED,
e
A i <
HEALTH PLAN
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Comprehensive Specifications
[ ETTE]L

ALL PRACTICE TYPES

B2 Home

TP My QIP Scores

[l QIPF Measure Report

Il QIP Member Report

Ll Member Search

€& Upload QIP Data

Il wWeekly Count Report
T My eAdmins

Lml Diagnosis Crosswalk

Ll QIP Specification
Manual

A Specs & Templates

ER Partnership Quality
DashBoard

ER Prewventive Care Reports

RED,
& e
X <
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A Public Agency

B2 Home

P QIP Scores

Il QIP Measure Report

|l QIP Member Report

|l Member Search

@& Upload QIP Data

ll Weekly Count Report

% My eAdmins

B2 eAdmin

|l Diagnosis Crosswalk

A QIP Specification Manual

A Templates

Bf PHC Internal User Menu

ER Partnership Quality
DashBoard

B2 Preventive Care Reports

Upload Templates

QIP - eReports

Select a Measure: | Selact a Measure...
Select a Measure...
QIP Specifications for the selected measure: | Child and Adolescent Well Care 2024

. Advance Directive/POLST Submission 2024
Download this template to upload data for the selected measure! | itactation Submission 2024

] oere

Breast Cancer Screening 2024

Cervical Cancer Screening 2024

Childhood Immunization Status CIS 10 2024
Colorectal Cancer Screening 2024
Controlling High Blood Pressure 2024
Diabetes - HbALC Good Control 2024
Diabetes - Retinal Eye axam 2024
Immunization for Adolescents 2024

Well Child First 15 Months 2024

Lead Screening Children 2024

Data upload file format definitions for the selected measure:

RED,
& e
X <
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PARTNERSHIP

Partnership Quality Dashboard

(PQD

0
=
=
e |
=
=
=

of

A Public Agency

@ Partnership Quality Dashboard

2 Home
€ My QIP Scores [ L] Miew: Original Qv of share
Home | QIP Stoplight | Provider | MeasurePerformance | Scorecard | DrillDown_Clinical | Drilldown_NonClinical | FS1 | FS2 | FS3
|l QIP Measure Report w |Pa|’tner5hip HealthPlan of California * PQD is an online platform that integra.tes. r.nan?rsuurcesofqua\ity pEr‘FU.TITIdI'ICE
%//‘ N data to enable PCPs and PHC staff to prioritize, inform and evaluate quality MENU
?:"“4\ |Quallty Dashboard improvement efforts.
|l QIP Member Report = - f—
|Home + QIP data is updated monthly on the 10th in PQD. p—
E CALIFORNIA * Please reach out to PQD team (PQD@partnershiphp.org) for any questions
sl Member Search
@ Status Refresh Date _
€ upload QIP Data ESTIMATED Dec-23 |Pa rent Organization (PO) Executive QIP Measure Summary
Claims Timeliness PO  50th PO Partial PO Full PO QIP$ PO Remaining
bl s
N R R @ Members 82.01% (Fair) Measure Score Target Points NNT Points NNT Earned QIP$
5,090 (24,020/29,289)
’ ACS_ADMISSION 3.65 NfA NfA NfA 527,351 53,234 |22 87
% My eAdmins |Payout Status Asthma Medication Ratio 5952 6426 1 10 53339 536,702 =
Your organization has earned 39.80% of your Total Avoidable ED/1000 E04  N/A N/A N/A 516,533 516,784 | s0 a4
22 eAdmin Possible QIP $. Breast Cancer Screening 46.84 50.95 13 26 516,260 524,202 | a3 85
Cervical Cancer Screening 4931 5764 42 117 54,575 535,887 |52 86
|l Diagnosis Crosswalk Child and Adolescent well Care Visits 4484 4893 6 187 528,207 531,041 |44 73
Childhood Immunization Status CIS 10 1.53 3479 N/A 47 50 539,498 |46 68
A QIP Specification Manual Colorectal Cancer Screening 3315 4023 7 52 518,543 515,335 |46 85
Controlling High Blood Pressure 4689 5985 O 39 514,556 525,621 | a7 85
QIP $ Earned: $233 5 Diabetes - HbA1C Good Control 6131 6010 4 11 525,037 515,344 |ss 84
A Templates Remaining QIP $: $55 = - 5 A
Diabetes - Retinal Eye exam 4454 5109 9 23 510,563 522,754 |43 84
Immunization for Adolescents IMA2 1368 35.04 N/A 29 $0 $39,498 |45 72
E2 PHC Internal User Menu PCP Office Visits 177 NfA N/A N/A 519,196 514,121 | 60 94
RAR_READMISSION 076  NfA A A 525936 54,649 |45 87
- DIl ey Well Child First 15 Months 3750 5572 1 1 523480 528584 B 62
DashBoard
You have earned 39.80% of your possible points. The .
Planwide Average to date is €0.81% giving you an Overall Provider Score
B2 Preventive Care Reports g ; 9 gy
Rankof 57 out of 94 parent organizations. Click “Top 20"
or "Bottom 20" to view unblinded PO performance. ° shao @
.25
@ 1355
@ 3556
@324
@ 575
@ 2667
@ 1235
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P - eReports

Preventative Care Reports

&2 Home

& My QIP Scores

|l QIP Measure Report
l#d QIP Member Report
|l Member Search

€ Upload QIP Data

| Weekly Count Report
G My eAdmins

|#l Diagnosis Crosswalk

Il QIP Specification
Manual

L Specs & Templates

22 Partership Quality
DashBoard

22 Preventive Care Reports

]

&D

@Preventive Care Reports

(@] view: original P EEm
Summary Information | CIS_0-2Yrs | IMA_9-13¥rs | 6+Visits by 15Months | Annual Well Care Visits
PARTNERSHIP
[Preventive Care Reports [Frequenty Asked Questions
[These reports are supplemental to eReports and do not indicate measure compliance. The source of data is PHC's 1Q. Members with letter "E” i their Client ID Number (CIN) show up with scientific notation formatting when | download the
administrative data only. Dates of service that have been uploaded ints eReports are not visible in these reports. frepart.
4, This 15 due to Excel's auto-formatting. To fix this, open & new workbook and import the downloaded imnmunization report as|
ﬂg;lﬂﬂlﬂﬂ Dose Reports |z text file.
intent of the immnumization dose reports is to ehanes visibility of immunirations given, including for members not vet in - Select the Data tab from the ribbon
the armaal for the Child I Status and b for Adol measures, Data sources for this - Select From Text' under Get Extamal Date menu
eport mchude California Immunization Registry (CAIR) data, PHC's claims and encounter date, and mmmmnization data - Locate your report from the folder it was downloaded to. Click fmport.
peceived through PHC's Clinical Data Repository. - Use the Import Wizard to import the file
- Step 1. Delimited data type (Next)
[Well Care Reports - Stap 2. Teb delimited check (Next)
ILike the Immunization reports, Well Case reports promote visibility of well vists completed for membars who are not vet i the - Step 3. Highlight the cahmn for CIN and change the column data format to Text (Finish, OK)
for the Well Child Visits in the First 15 Months and the Child and Adolescent Well Care measures. The data
lsource for these reports is PHC's claims and encounter data Note that dates of service must be a minimum of 14 days apart to | JQ. Why are there more of less columms in the report for each vaceine-type than mumber of doses required for the series?
count towards mumerator compliance. A. The number of immunization cohumns reflects the marimum mumber of dates of service for any given member in the
freport. [f none of the members had any doses under a vaccine-type, there will be no placeholder columns for that vaceine. Ifa
ommended Use ringle member had many different dose dates under 2 series, that number of colurans will display wnder the series. To confim
Use reports to engage with members sooner, to help keep members on track with recommended immunization schedules and | [the mumber of d doses in a series refer to the (IP measure =p document for Childhood I ion Status
ell care visits. |and Immmizations for Adolescents measures.
Review service dates against measure requirements, to defermine if members still require additional dates of service before
lging out of the measure. Q. The cohumns showing dates of service are not in a standard date format when [ export the dose report.
- If immnization dates of service are not captured on this report, please report them in CAIR. This will help to ensure data is | [A. To fix this, highlight all cohunns in the exported report that should show dates of service. On the Excel ribbon, change the
eaptured adminiswatively in eReports. [format from General to Short Date.
i N
I Reports may not include recent dates of service due to claims lag (up to 3 months) and the timeframe by which PHC
futegrates CAIR. data (rypacally 2 4.6 week lag).
Duplicate immunization dates, or dates of service close in time may be represented as separate immunizations on the report,
Hepending an how records were entered in CAIR of services were billed. Confirm all service dates in eReports and asainst
[measuze specification to ensure compliance.
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Childhood Immunization

Status (CIS 10

[% Eﬂ [] wview: Original LA~ o Share

Summary Information | CIS_0-2¥rs | IMA_S-13 Yrs | 6+Visits by 15Months | Annual Well Care Visits
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A Public Agency

PARTINERSHIP
'Vaccine Dose Report

A

W

Childhood Immunization Status - Combo 10 (CIS-10)
Immunization Dates of Service

=]
[
=
=
=
=

A Pubke Agansy

Export Instructions: Urgency Flag:
-Select PCP(s) and apply age filter if preferred. - Very Urgent: Members turning 2 in the upcoming 4 months
-Click anywhere in the gray space below the "Updated” date to actively select the data. - Urgent: Members turning 2 in 5 -7 months
-Click the download button from the menu bar above and export the report as a crosstab to view the report in - To be Evaluated: Members turning 2 in 8 — 21 months
Excel. - Newborn — To be Evaluated: Members born in the past 3 months
Year of Age 2 FPCF Mame - |D#

(ALY - A

Parent Organization:_

Updated: 2/9/2024 7:57:57 PM

N i oo BT Gt et rone U e ok 0 Mewlestnes mase VY|t o
5 WHITE 21 Mull Mull MNull Mull MNull MNull 6/30/2022
10 Mull Mull Mull Mull Mull Mull
) Mull Mull MNull Mull Mull Mull
0) Mull Mull Mull Mull Mull Mull
B) Mull Mull Mull Mull Mull Mull
Mull Mull MNull Mull Mull Mull
MNull Mull Mull Mull Mull Mull 3/31/2022
Mull Mull Mull Mull Mull Mull 8/17/2022
Mull Mull MNull Mull MNull MNull 10/11/2022
Mull Mull Mull Mull Mull Mull B5/10,/2019
Mull MNull Mull Mull MNull Mull 10/16/2019
Mull Mull Mull Mull Mull Mull
Mull Mull MNull Mull Mull MNull
Mull Mull Mull Mull Mull Mull &5/21/2015 8/30/2013
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PARTNERSHIP |mmunizati0ns for

Adolescents (IMA)

l?_:. G [A] view: erigina

Lilw =2 Share

Summary Information | CIS_0-2Yrs IMA_S9-13%rs | G+Visits by 15Months | Annual Well Care Visits
PARTNERSHIF

* “accine Dose Report

= //i"'-'

ﬁ Immunizations For Adolescents - Combination 2 (INLA-2)

Immunization Dates of Service

of CALIFDRNIA
- Urgency Flag:
E.!pﬁﬂ ipirtniaiy - Members currently 13 vears or older: 134"
-Select PCP(s) and apply age filver if prefierred Mierabirs gt 17 ™ery Trsemt”
JClick anywhere in the gray space below the "Updated” date to actively select the data = o o e
-Click the download bunon from the menu bar above and export the report as a crosstab to view the report in Bufecn vk age L1 "L ey
v : o i 2 iaiid = Members age 10: "Prionity”
e - Members age 9 "Time Permitting”
Year Age 13 FCF Name - ID®
N - A
!
12/ Rank
wivth af r "
e12 Urgency Year Age 13 Mull HPYL M2 HPWE MO MOV,
& 20 Age L 3 11, 8112023
e - L = 5 - e 13+ -] 2023
Elinkc E - = =
27957 _mdd
T 1 . Ve en 25
5T e 13 4 8/18/2023
T S0y & ary 20 1 2024 817 2022 817 2023
¥ = . = 1141 EFAYY e ] &1 AN
RED,
)
< <

HEALTH PLAN

Eureka | Fairfield | Redding | Santa Rosa Ty



' Well Child Visits in

0
=
=
e |
=
=
=

of

First 15 months (W

2 O [ih] View: Original [l o2 share

Summary Information | CIS_0-2Yrs | IMA_S-13Yrs | 6+\Visits by 15Months | Annual Well Care Visits

PARTNERSHIP

'Well Care Reports

A

W

)

'Well-Child Visits in the First 15 Months
of L'.\[lHURT\._I.\

Export Instructions:

-Select PCP(s) and apply age filter 1f preferred.

-Click anywhere in the gray space below the "Updated"” date to actively select the data.

-Click the download button from the menu bar above and export the report as a crosstab to view the report in Excel.

Year Date 15 Months PCP Name - 1D#

() - (ALY

Parent Organization:_

6+Visits by 15 Months

Updated: 2/9/2024 7:01:59 PM

Parent Mbr Mbr Mbr Full Mbr Address Mbr Address Mbr Address Mbr Address Mbr Address Current Age Current Age | Date 15

Organization PCP Name - D CIN DOB Ethnicity C.. Language Mame First 1 2 4 5 (Yrs) (Menths) #DOS <15 Mos pionths
1 UNKN CA 56080-2661 32 37

WN  EMNGLISH

EMNGLISH CA o
SH CA o
SH ca 0
LISH ca 1
LISH CA 1
2 LIsH ca 7
023 sH ca 1
202 SH CA o
023 sH ca 1
3/20 SH ca 1
NIS Ca o
ca o
cA 6 1

Q)

A3
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A Public Agency

[% Eﬂ [] view: Original LA~ of share

Summary Information | CIS_0-2¥rs | IMA_S-13 Yrs | 6+Visits by 15Months | Annual Well Care Visits
PARTNERSHIP

Well Care Reports

Child and Adolescent Well Care Visits
of \lll}UR\I\

Export Instructions:

-Select PCP(s) and apply age filter if preferred.

-Click anywhere in the gray space below the "Updated” date to actively select the data.

-Click the download button from the menu bar above and export the report as a crosstab to view the
report in Excel

Ages 3-17in 2023: DOB 1/1/2006 - 12/31/2020

Year of DOB PCP Name - ID#

(Multiple values) - (AL

Parent Organization: _

Annual WellCare Visit

Updated: 2/9/2024 7:01:59 PM
Mbr Mbr Current Age Mbr Mbr Full Mbr Mbr Mbr Mbr Mbr Compliance Most Recent A
PCP Name - 1ID# CIN Mbr 1D DOB Ethnicity C.. Language (Yrs) Phone Mame First  Address 1 Address2 Address3 Addressd4 Address5 Flag (WCV)  Well Visit i
2017 WHITE ENGLISH & ! MOUNTS.. CA 36067 M Mull
20 ENGLISH 1 W CA S6094 M 20!
20 ENGLISH W CA SE094 M
20 EMGLISH MOUNTS.. CA ¥
EMGLISH & Ca M
ENGLISH 17 DUNSMUIR CA M
EMGLISH MCCLOUD  CA M
EMGLISH MIOUNT S.. CA M 2
ENGLISH MOUMTS.. CA M 23 .
WHITE ENGLISH ! CA N 123- 5/28/2016
WHITE ENGLISH 11 [ . MOUNTS.. CA M )23- '5/2017
UMKNOWM  EMGLISH 7 (530) 60. CA M 2021 f
WHITE ENGLISH 7 MOUNTS.. CA M 2023-
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eReports Audit

Annual Audit on Uploaded Data! o
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2024 Upload Best

Practices

ADMINISTRATIVE DATA vs UPLOADS
HELP ME STRATEGIZE!

 Can | upload too much?
* Did my upload get in there?
* When should | reach out for help?

i _

Eureka | Fairfield | Redding | Santa Rosa




PARTNERSHIP

Best Practices to be successful in

PCP QIP

« Can | upload too much/did my upload accept into eReports? Each template can only
include 100 lines. Once the template is uploaded, eReports will provide you a message letting
you know that your upload was successfully submitted. Please take a screen shot of this for
documentation purposes in case your upload did not take or you have a question about your
upload after eReports refreshes.

« Upload only once for each DOS. For example, if you upload on Tuesday for multiple DOS
for a member and you don’t see you data or DOS change after the eReports refresh (allow 7
days), do not upload again. Reach out to the QIP inbox and one of us is able to assist you
from there. There may be a specific reason why your upload did not take and we may be able
to identify that reason for you.

 When uploading DOS for vaccines/well care visits, please make sure the DOS was NOT
already uploaded via CAIRs or claims. You can use the Preventive Care Dashboard in your
verification or the eReports member details for the specific member you are uploading for.
There is up to a 90 day lag (most claims are processed within 30 days) with claims and a 4-6
weeks lag with CAIRs. Sometimes a typo happens and a different DOS is submitted with
uploads which can violate the 14 day rule and prohibits the member from being able to
become a numerator compliant. If this happens, the member will remain in your denominator
and you need to wait until the end of the year to see this change when we submit manual
adjustments. There is no need to upload for a member if a claims or CAIRs DOS was already
submitted and can be seen in eReports. R0

X <
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Best Practices to be successful in

PCP QIP
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* Rotavirus vaccines- Verify the billed CPT code. Be sure to verify which vaccines is
being given, either the 2-dose or 3-dose vaccine. If a 2 dose is being given, verify
the patient has 2 DOS submitted or uploaded. The same goes for the 3 dose, verify
the patient has 3 DOS submitted or uploaded.

» For each subset of vaccinations, there MUST be at least 14 days in between
each vaccination. For example: If the first vaccination was given at 12/1, the next
vaccination from any data source to count towards the measure, would have to be
given on 12/15 or later. A vaccination with a DOS of 12/14 wouldn’t qualify since it
violates the 14 day rule and the member would remain in your denominator.

* We highly recommend for our providers to review the CDC recommended
child and adolescent immunization schedule prior to scheduling and
administering vaccinations. The link to this website is in our specs under the
CIS10 & IMA measures. PHC follows these guidelines.
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Best Practices to be successful in

PCP QIP
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* If possible, designate one person to provide claims, CAIRs or upload data.
We have noticed that when multiple users are submitting DOS for vaccinations or
well care visits and DOS get missed, duplicated or submitted for the wrong date.

» Carefully review and follow the upload template guidelines. Make sure the
DOS formatting is correctly inputted as MM/DD/YYY. For HbA1c, the A1c values
must be formatted the same as shown on the template. For example, if a patient
has a HbA1c result of 7.1, the template requires a zero be placed in front of the
seven (07.1). If this formatting is not used, your upload will most likely not be
captured. If there are multiple columns to enter a DOS, please verify the DOS was
placed in the correct column before submitting your upload template.

- If a patient was provided a service prior to becoming a PHC member or prior
to being assigned to a Parent Org, please use the upload option to submit this
data to PHC so you receive credit for this member.
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oo Improvement Academy -

Upcoming 2024 Trainings

of CALIFORNIA
Improving Measure Outcomes Webinar Series: February - April 2024

Target Audience: Clinicians, practice managers, quality improvement teams, and staff who are responsible for participating
and leading quality improvement efforts within their organization.

The Improving Measure Outcomes Webinar Series allows Quality Improvement teams to make knowledge actionable,
improving quality service and clinical outcomes around specific measures of care.

These learning sessions will cover Partnership’s Primary Care Provider Quality Incentive Program measures. Content will
focus on direct application on best practices including eliminating health disparities with examples from quality
improvement teams who are doing the work.

CME/CEs are available.

Sessions will be offered during the lunch hour and will be approximately 60 minutes in length. CME/CEs will be offered for live
attendance.

Planned 2024 sessions include:

» February 28, 2024 - Preventative Care for 3 - 17 Year Olds

* March 13, 2024 - Chronic Disease
* March 27, 2024 - Diabetes Management

* April 10, 2024 - Women's Cancer Screenings
* April 24, 2024 - Women’s Sexual and Reproductive Health

Registration: http://www.partnershiphp.org/Providers/Quality/Pages/Quality Events.aspx

Contact: improvementacademy@partnershiphp.org
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ABCs of Quality Improvement

Wednesday, March 20 - 8:30 a.m. to 4:30 p.m. - IN PERSON
The McConnell Foundation

800 Shasta View Drive, Redding

Breakfast and lunch provided

The ABCs of Quality Improvement is a one-day in person training designed to teach
you the basic principles of quality improvement.

The course is designed for clinicians, practice managers, quality improvement
team members, and staff who are responsible for participating and leading quality
improvement efforts within their organization. Excellent refresher course for repeat
attendees or skill-builder for new quality professionals.

CME/CEs available.

Register:

www.partnershiphp.orqg/Providers/Quality/Pages/Quality Events.aspx
Contact: cackerman@partnershiphp.org
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PARTNERSHIP

If you have additional questions
a 1:1 overview of eReports, plea
our QIP Team at: P

QIP@PartnershipHP.org
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