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Housekeeping

• This webinar will be recorded.
• All participants have been 

muted to eliminate any possible 
noise interference/distraction.

• Time is put aside for questions 
at the end of the webinar.

• If you have a question, please 
type your question in the CHAT 
BOX, and address to “ALL 
PANELISTS.”

Chat
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Objectives

• Current Measurement Year Timeline

• eReports
o Overview
o Other online platforms: Partnership Quality 

Dashboard (PQD) and Preventive Care 
Dashboard (PCD)

o Annual Uploads Audit

• Resources

• Chat Box: Questions & Answers
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2024 PCP QIP Standard Timeline

2024 2025December 2025
JanuaryJan - Feb March - May

2024 QIP begins
1/1/2024

Final Payment 
MY24 mailed
May 2025

Final date for 
submitting clinical data 
to eReports and 
accepting UOS 
submissions

1/31/2025

1/1/2024 – 12/31/2024

Measurement Year

eReports Launches
3/1/2024

Final denominators 
posted on eReports

Grace Period (MY24)
1/13 – 1/31/2025

2024 QIP ends
12/31/2024PQD  Launches

May 2024

May June - November

2025 QIP begins

Feb - March Apr - December
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Important Dates

Measurement Year 2024 (MY2024)
January 1 – December 31, 2024

• 2024 eReports Launch
• Friday, March 1st 2024

• Electronic Clinical Data System (ECDS) Monthly Files 
• Test data file submission due October 15, 2024
• Final data file submission due January 7th-January 14th, 2025

• Patient Experience, Survey Option only
• Part 1 Due July 31, 2024
• Part 2 due January 31, 2025

• Partnership Quality Dashboard (PQD) Launch
• May/June 2024 (exact date TBD)

• PQD Kick-Off Webinar- Wednesday, May 8th from 12-1p
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eReports –
Upload Schedule

*New
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Where is eReports?
PHC Website

Partnershiphp.org

http://www.partnershiphp.org/
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Where is eReports?
QIP Webpage
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Where is eReports?
PCP QIP Webpage
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What is eReports?

Gives you:
• Access to a web based portal 24 hours/7 days a week
• Track your clinical performance in real time
• Download patient reports for each of the clinical 

measures
• Upload supplemental data for your patients
• Access to detailed specifications manual
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New County Expansion Providers –
The QIP team will email your POs individual Secret Key (Skey) along with 
detailed registration instructions on Wednesday 2/21/24 so the appointed 
eAdmin(s) can create their accounts. eAdmin access should be limited to 1-2  
designated staff. 

Existing County –
Please review your My eAdmins list to ensure the correct staff have this 
access. Appointed staff with eAdmin access have the ability be manage 
existing account and created new ones. 

eReports New User Access



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

eReports Walk-Through
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eReports Terms and Conditions
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eReports Home Screen
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eReports Features Menu
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My QIP Score
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QIP Measure Report
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QIP Member Report
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Member Search
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Upload QIP Data
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Weekly Count Report
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My eAdmin
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eAdmin
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Diagnosis Crosswalk
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Comprehensive Specifications 
Manual
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Upload Templates



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Partnership Quality Dashboard 
(PQD)
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Preventative Care Reports
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Childhood Immunization 
Status (CIS 10)



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Immunizations for 
Adolescents (IMA)
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Well Child Visits in the 
First 15 months (W15)
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Child & Adolescent Well 
Care Visits
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How to download reports
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eReports Audit

Annual Audit on Uploaded Data!
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2024 Upload Best 
Practices

• Can I upload too much?
• Did my upload get in there?
• When should I reach out for help?

ADMINISTRATIVE DATA vs UPLOADS 
HELP ME STRATEGIZE!
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• Can I upload too much/did my upload accept into eReports? Each template can only 
include 100 lines. Once the template is uploaded, eReports will provide you a message letting 
you know that your upload was successfully submitted. Please take a screen shot of this for 
documentation purposes in case your upload did not take or you have a question about your 
upload after eReports refreshes. 

• Upload only once for each DOS. For example, if you upload on Tuesday for multiple DOS 
for a member and you don’t see you data or DOS change after the eReports refresh (allow 7 
days), do not upload again. Reach out to the QIP inbox and one of us is able to assist you 
from there. There may be a specific reason why your upload did not take and we may be able 
to identify that reason for you. 

• When uploading DOS for vaccines/well care visits, please make sure the DOS was NOT 
already uploaded via CAIRs or claims. You can use the Preventive Care Dashboard in your 
verification or the eReports member details for the specific member you are uploading for. 
There is up to a 90 day lag (most claims are processed within 30 days) with claims and a 4-6 
weeks lag with CAIRs. Sometimes a typo happens and a different DOS is submitted with 
uploads which can violate the 14 day rule and prohibits the member from being able to 
become a numerator compliant. If this happens, the member will remain in your denominator 
and you need to wait until the end of the year to see this change when we submit manual 
adjustments. There is no need to upload for a member if a claims or CAIRs DOS was already 
submitted and can be seen in eReports. 

Best Practices to be successful in 
PCP QIP
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• Rotavirus vaccines- Verify the billed CPT code. Be sure to verify which vaccines is 
being given, either the 2-dose or 3-dose vaccine. If a 2 dose is being given, verify 
the patient has 2 DOS submitted or uploaded. The same goes for the 3 dose, verify 
the patient has 3 DOS submitted or uploaded. 

• For each subset of vaccinations, there MUST be at least 14 days in between 
each vaccination. For example: If the first vaccination was given at 12/1, the next 
vaccination from any data source to count towards the measure, would have to be 
given on 12/15 or later.  A vaccination with a DOS of 12/14 wouldn’t qualify since it 
violates the 14 day rule and the member would remain in your denominator. 

• We highly recommend for our providers to review the CDC recommended 
child and adolescent immunization schedule prior to scheduling and 
administering vaccinations. The link to this website is in our specs under the 
CIS10 & IMA measures. PHC follows these guidelines. 

Best Practices to be successful in 
PCP QIP
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• If possible, designate one person to provide claims, CAIRs or upload data. 
We have noticed that when multiple users are submitting DOS for vaccinations or 
well care visits and DOS get missed, duplicated or submitted for the wrong date. 

• Carefully review and follow the upload template guidelines. Make sure the 
DOS formatting is correctly inputted as MM/DD/YYY. For HbA1c, the A1c values 
must be formatted the same as shown on the template. For example, if a patient 
has a HbA1c result of 7.1, the template requires a zero be placed in front of the 
seven (07.1).  If this formatting is not used, your upload will most likely not be 
captured. If there are multiple columns to enter a DOS, please verify the DOS was 
placed in the correct column before submitting your upload template.

• If a patient was provided a service prior to becoming a PHC member or prior 
to being assigned to a Parent Org, please use the upload option to submit this 
data to PHC so you receive credit for this member. 

Best Practices to be successful in 
PCP QIP
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Improvement Academy -
Upcoming 2024 Trainings

Improving Measure Outcomes Webinar Series: February - April 2024
Target Audience: Clinicians, practice managers, quality improvement teams, and staff who are responsible for participating 
and leading quality improvement efforts within their organization.

The Improving Measure Outcomes Webinar Series allows Quality Improvement teams to make knowledge actionable, 
improving quality service and clinical outcomes around specific measures of care. 

These learning sessions will cover Partnership’s Primary Care Provider Quality Incentive Program measures. Content will 
focus on direct application on best practices including eliminating health disparities with examples from quality 
improvement teams who are doing the work. 
CME/CEs are available. 

Sessions will be offered during the lunch hour and will be approximately 60 minutes in length. CME/CEs will be offered for live 
attendance. 

Planned 2024 sessions include:

• February 28, 2024 - Preventative Care for 3 - 17 Year Olds

• March 13, 2024 - Chronic Disease 
• March 27, 2024 - Diabetes Management

• April 10, 2024 - Women's Cancer Screenings
• April 24, 2024 - Women’s Sexual and Reproductive Health

Registration: http://www.partnershiphp.org/Providers/Quality/Pages/Quality_Events.aspx
Contact: improvementacademy@partnershiphp.org

http://www.partnershiphp.org/Providers/Quality/Pages/Quality_Events.aspx
mailto:improvementacademy@partnershiphp.org
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Improvement Academy -
Upcoming 2024 Trainings

ABCs of Quality Improvement
Wednesday, March 20 - 8:30 a.m. to 4:30 p.m. - IN PERSON
The McConnell Foundation
800 Shasta View Drive, Redding
Breakfast and lunch provided

The ABCs of Quality Improvement is a one-day in person training designed to teach 
you the basic principles of quality improvement. 

The course is designed for clinicians, practice managers, quality improvement 
team members, and staff who are responsible for participating and leading quality 
improvement efforts within their organization. Excellent refresher course for repeat 
attendees or skill-builder for new quality professionals. 

CME/CEs available.
Register: 
www.partnershiphp.org/Providers/Quality/Pages/Quality_Events.aspx
Contact: cackerman@partnershiphp.org

https://www.partnershiphp.org/Providers/Quality/Pages/Quality_Events.aspx
mailto:cackerman@partnershiphp.org?subject=Redding%20ABCs%20of%20QI
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Questions

If you have additional questions or would like 
a 1:1 overview of eReports, please  contact 
our QIP Team at:

QIP@PartnershipHP.org

mailto:QIP@PartnershipHP.org
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