
  
 

WHO: This Quick Start Guide is intended for eReports users who participate in PHC’s Primary Care Provider Quality 
Incentive Program (PCP QIP). 

WHAT: Preventive care reports provide detailed reporting for PCP QIP measures; Child and Adolescent Well Care, 
Well-Child Visits in the First Fifteen Months, Childhood Immunization Status and Immunizations for Adolescents. 

WHY: Preventive care reports display patient contact information and existing immunization and well-visit dates of 
service. The reports support efforts to perform patient outreach and close care gaps. PHC recommends accessing 
reports early in the year, prior to the launch of eReports, to help initiate measure quality improvement efforts sooner. 

Accessing the Preventive Care Dashboard 

Log in to eReports: 

1. Go to the PHC eReports server webpage here

2. Enter your user name and password. If you are new user, you can email the PCP QIP team for your sites

registration key at: QIP@partnershiphp.org

3. If you forgot your password, select Can’t access your account? on the login page. You will receive an email to

reset your password.
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4. From the eReports Threshold Report screen select Preventive Care Reports from the option menu on the left

hand side:



This will take you to the Preventive Care Report Summary Information dashboard which includes: 

• Overview of reports
• Recommended use of reports
• Important notes
• FAQs

Four Report Options: 

1. Childhood Immunization Status – Combo 10 dashboard
2. Immunizations for Adolescents dashboard
3. Well Care Visits 0 - 15 Months dashboard
4. Annual Well Care Visit dashboard



Childhood Immunization Status – Combo 10 

This dashboard displays a vaccine dose report of immunization data for members in the CIS-10 denominator for the 
current measurement year and for members not yet in the annual denominator. Data sources for this measure include: 

• California Immunization Registry (CAIR)
• PHC claims and encounter data
• Data received through the PHC Clinical Data Repository

In this dashboard you can select the measurement year and PCP site you are interested in viewing data for and 
download to an Excel spreadsheet. Select CROSSTAB from the drop-down option in the top right hand corner of the 
dashboard. Once you have downloaded your file you can filter to the data you want to see.  

Data in this dashboard can be used to identify members who have been flagged with the following identifiers: 

1. Very Urgent (members turning 2 in the upcoming 4 months)
2. Urgent (Members turning 2 in 5-7 months)
3. To be Evaluated (Members turning 2 in 8 – 21 months)
4. Newborn – To be Evaluated (Members born in the past 3 months)

Once you have identified your members of focus, you can use these data for outreach to close gaps in care. 



Immunization for Adolescents 

This dashboard displays a vaccine dose report with immunization data for members in the IMA denominator for the 
current measurement year and for members not yet in the annual denominator. Data sources for this measure include: 

• California Immunization Registry (CAIR)
• PHC claims and encounter data
• Data received through the PHC Clinical Data Repository

In this dashboard you can select the measurement year and PCP site you are interested in viewing data for and 
download to an Excel spreadsheet. Select CROSSTAB from the drop-down option in the top right hand corner of the 
dashboard. Once you have downloaded your file you can filter to the data you want to see.  

Data in this dashboard can be used to identify members who have been flagged with the following identifiers: 

1. Very Urgent (Members age 12)
2. Urgent (Members age 11)
3. Priority (Members age 10)
4. Time Permitting (Members age 9)
5. Members currently 13 years or older, 13+

Once you have identified your members of focus, you can use these data for outreach to close gaps in care. 





Well Child First 15 Months 

This dashboard displays well care reports of completed well-child visit data and provides visibility to visits for 
members who are in the denominator for the W15 and Child and Adolescent Well-Care measures. It is important to 
keep in mind this data is not inclusive of the following W15 measure criteria: 

1. This data does not include the one (1) month gap continuous enrollment criteria
2. This data does not include children who had well-child visits billed under their mother’s CIN
3. This data does not include the W15 14-day criteria

 Data sources for this measure include: 

• PHC claims and encounter data

In this dashboard you can select the measurement year and PCP site you are interested in viewing data for and 
download to an Excel spreadsheet. Select CROSSTAB from the drop-down option in the top right hand corner of the 
dashboard. Once you have downloaded your file you can filter to the data you want to see.  

Data in this dashboard can be used to identify: 

1. Children turning 15 months and have identified well-child visits via PHC claims or encounter data. Children
with less than six (6) visits can be targeted for outreach for the W15 measure

2. Children ages 3-17 years who have identified well-child visits via PHC claims or encounter data. Children with
zero (0) well-child visits between the ages 3-17 years can be targeted for outreach for the Child and Adolescent
Well-Care Visit measure.

Once you have identified your members of focus, you can use these data for outreach to close gaps in care. 

For Best Practices, please visit the On-Demand Accelerated Learning webinars: Pediatrics Health: 

Pediatric Care for 3-17 yo and Pediatrics Health: Pediatric Care for 0-2 yo.

To view our specifications manual, please our PCP QIP Overview. 

Email any questions to QIP@partnershiphp.org 
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