
Direct-to-Member Model

Specialist virtually sees the patient in a private location of the patient's choice.
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Primary Care/Clinic
submits a request for 
specilaty services to 

TeleMed2U

▪ Medical record summary
▪ Reason for visit
▪ Insurance information
▪ Authorization

TeleMed2U's Patient 
Coordinator contacts 
patient & schedules 

appointment

TeleMed2U sends 
patient reminders of 

appointment

▪ A reminder sent by text & email
▪ Zoom link for visit is sent to patient
▪ Reminder phone call 1 day prior

Visit Day

15 min prior to visit 
patient is contacted 

offering technical 
assistance 

Medical Consultation
between 

Specialist & Patient

Prescriptions, Imaging, 
Labs and other 

referrals are ordered
(as necessary)

Encounter is 
documented in EMR by 

Specialist

Medical Assistant 
reaches out to the 

patient after the visit

▪ Follow up appointment
▪ MA walks through orders with patient
▪ Outreach to Payer for next visit
authorization

Clinical notes from the 
consultation are sent 

to the PCP

TeleMed2U schedules the next visit and the 
Specialist will follow-up with the patient as 

medically necessary

Screen patient to ensure they 
have a usable telemedicine 
device


